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Stanley Town Council 

Community Engagement Strategy 

 
The Town Council recognises that it is uniquely placed to represent the views of its 
residents and provide community leadership. This strategy sets out how we engage 
with the local community to identify their needs and aspirations and how it can 
improve community engagement to give people a voice and involve them in 
decisions affecting their quality of life. 

 

1. Stanley Town Council aims to: 
 

(i) Represent and promote the interests of Stanley and its people of all ages in all its 
activities; 

(ii) Provide the best possible amenities and services by the efficient use of available 
resources; 

(iii) Actively involve local people in decisions affecting activities in the local area; 
(iv) Promote equality of opportunity and oppose discrimination; 
(v) Be open and accountable in all it does; 
(vi) Enhance quality of life by protecting and enhancing Stanley’s ecological and 

environmental assets. 
 
2. In order to achieve these aims, the Council will: 

 

(i) Work closely with residents, local businesses and community groups; 
(ii) Engage with as many people as possible who want to participate in decision 

making, monitoring services and planning for the future; 
(iii) Ensure, that through the use of a wide range of approaches to public involvement 

and community engagement, we actively encourage the involvement of residents to 
capture their views and learn their concerns, and effectively use those views as an 
integral part of the decision-making process; and 

(iv) Ensure that residents have opportunities to be heard at every stage and the 
capacity to be effective citizens. 

 
3. Defining the community 

 

The Town Council considers the community of Stanley to comprise: 
 

(i) All residents of the parish; 
(ii) Users of the Town Council’s services and facilities; 
(iii) Those who work or own businesses within the parish; 
(iv) Young people who live and/or go to school within the parish; and 
(v) Local voluntary organisations, clubs and societies and any group or organisation 

that represents some or any of the members of the above sections of the 
community. 

 
In addition to the above, the Town Council recognises that there are certain bodies that are 
crucial to the quality of life in Stanley and aims to maintain excellent working relationships 
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with these bodies, including Durham County Council, the local Area Action Partnership, 
Durham Police, Durham & Darlington Fire Service, NHS providers and, in order to share 
best practice and innovation, other town and parish councils in the County. 

 
4. How community engagement is facilitated 

 

The Town Council provides the following: 
 

(i) A website providing information about the parish, Council initiatives and documents 
detailing the Council’s decisions, expenditure and governance; 

(ii) A strong social media presence, recognising that a significantly higher number of 
residents can be reached through this medium than they can through the 
standalone website; 

(iii) An annual report providing details of the activities and expenditure of the Council; 
(iv) Regularly updated noticeboards promoting the work of the Council, its partners and 

other local organisations; 
(v) Residents may contact the Town Council offices in person and by telephone 

Monday to Thursday 9.30am – 4.30pm and Friday 9.30am – 4.00pm with an 
answerphone provided for messages outside these hours; 

(vi) Details of how to contact the Town Clerk’s office and elected members are provided 
in the newsletter, on noticeboards and on the website; 

(vii) Ensuring all meetings of the Council are open to the public and press with a period 
set aside for residents to speak; 

(viii) Full Council meetings are video recorded and broadcast live on Facebook 
to maximise engagement, accountability and transparency; 

(ix) A quarterly newsletter, Stanley Life, delivered to all residents and businesses across 
the town and also available from libraries/community centres and on the website; 

(x) Community forums will be held when required to address important issues affecting 
the area; 

(xi) Additional public meetings will be arranged to address controversial issues; 
(xii) Holding a wide range of community events which provide opportunities to engage 

with the public and raise community spirit and Civic Pride; 
(xiii) Press releases to manage the media effectively to promote and enhance the 

reputation and community ownership of the Council; 
(xiv) Effective use of the Arms of Stanley to promote the work of the Council and the 

parish to the wider area; 
(xv) Good internal communications – making sure staff and members are informed and 

give consistent messages and representations on behalf of the community; 
(xvi) To seek opportunities for Town Councillors to represent the Council on various 

outside bodies to ensure good two-way communication with regular reports of these 
meetings made to the Council; and 

(xvii) Councillors to hold regular surgeries and provide other informal opportunities for 
residents to speak to them. 

 
5. Improving community engagement 

 

The Town Council will: 
 

(i) Publicise the positive results from working with the community and other partners; 
(ii) Seek to work with North Durham Academy and Tanfield School to ensure the views 

of young people are heard and taken into account; 
(iii) Identify new and innovative opportunities to work with local community groups; 
(iv) Make the fullest possible use of modern communication methods; and 
(v) Review the Community Engagement Strategy annually to ensure its relevance. 


