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MINUTES of the ORDINARY MEETING OF STANLEY TOWN COUNCIL
Held at Stanley Civic Hall, Front Street, Stanley on Tuesday 23rd February 2016 at 6.30pm

PRESENT: J Nicholson* A Clegg G Graham C Thompson W Nixon
R Harrison D McMahon D Tully C Bell D Mills 
D Walker R Ferris B Nair M Wilkinson

*Chairman

OFFICERS:  Alan Shaw (Town Clerk)
Nicola James (PA to the Town Clerk) 

ABSENT: Cllr C McKee 
Cllr L Elliott

IN ATTENDANCE: 7 members of the Public & Alan Shield (Durham Money Advice)

542 APOLOGIES FOR ABSENCE  

Apologies received from Cllrs J Charlton,  T Davinson,  D Marshall & L Marshall were 
accepted by Council. 

543 DECLARATIONS OF INTEREST 

Cllr C Bell declared a non-pecuniary interest as Chair of the Traders Association.
Cllr D McMahon declared a non-pecuniary interest in PACT House.

544 PROCEDURAL AND APPROPRIATE ANNOUNCEMENTS FROM THE  
  CHAIRMAN 

The Chairman noted that Alan Shield from Durham Money Advice would speak under 
public participation and give an update on the debt advisory service provided with
funding from STC.

The Clerk reminded members to speak through the chair and to stand when speaking.  

545 PUBLIC PARTICIPATION 

The Clerk invited Alan Shield to give an update on the debt advisory service.   Mr 
Shield advised members that the service started on June 24th at the Tommy Armstrong 
Centre.   Within 88 days, 134 new clients have been seen. 1/3 of a million pounds
of debt is currently being managed.  It was estimated that around 50 clients would be 
helped but Mr Shield had revised this estimate. By the end of June it is likely they will 
have seen over 200 clients, such has been the demand for the service.   

546 CONFIRMATION OF COUNCIL MINUTES 

It was RESOLVED that the minutes of the Ordinary Council Meeting held on 26th 
January 2016 be approved as a correct record and signed by the Chair. 
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547 MINUTES OF COMMITTEE MEETINGS 

It was RESOLVED that the minutes of the Finance Committee Meeting held in January 
2016 and Committee Meetings held in February 2016 be RECEIVED by Council.

548 RECOMMENDATIONS OF COMMITTEE MEETINGS

(a) PLANNING 

Neighbourhood Planning - It was RESOLVED that Council support the Planning 
Committee’s recommendation for the Council to continue with the designation 
application for the whole parish to be a Neighbourhood Planning Area and considers 
the matter again once the outcome of the application has been published.

  (b) CRIME & COMMUNITY SAFETY 

Provision of Salt Bins 

It was RESOLVED that Council will adopt the Crime and Community Safety 
Committee’s RECOMMENDATIONS that:

(i) the assessment criteria for the provision of salt bins should be clarified; and 
(ii) the Town Clerk should explore the costs of providing and maintaining our own 

salt bins on private land.

Footway Gritting 

It was RESOLVED that Council will adopt the Crime and Community Safety 
Committee’s RECOMMENDATION that the footway gritting routes should prioritise 
schools, doctors surgeries and old peoples’ bungalows.

(c) FINANCE

Civic Hall Credit Card Bookings 

It was RESOLVED that Council will adopt the Finance Committee’s 
RECOMMENDATION that a 2% surcharge be applied to credit card payments to 
offset the cost to the Council of accepting payments by credit card.

549 CORRESPONDENCE

Relocation of Craghead Post Office 

Members NOTED the notification that Craghead Post Office is relocating to a new 
convenience store opposite the Village Hall.
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Closure of St Aidan’s Church 

Members NOTED the notification from the Church Commissioners that St Aidan’s 
Church in Annfield Plain will be closing.

550 REPORT OF THE TOWN CLERK

Community Consultation 

The Clerk advised members that there were around 490 responses so far and that the 
2 secondary schools were going to get involved with answering the questionnaire.

Mini Police  

  The Clerk advised that the mini police launch has been rescheduled for 26th February.

Civic Hall Refurbishment 

The Clerk advised members that the windows have now all been replaced and that the 
changing rooms are currently being refurbished.  

551 EDITORIAL POLICY 

It was RESOLVED that:

(i) the Communications Policy presented by the Town Clerk be adopted by 
Council; and 

(ii) editorial decisions relating to the Council’s publications and web based media 
are delegated to the Town Clerk in line with that policy. 

552 LOUISA MORRISON DISASTER MEMORIAL

Members considered what would happen with the Louisa Morrison Disaster Memorial 
when St Aidan’s Church closes. 

It was RESOLVED that the Town Clerk look into facilitating the re-location of the 
memorial on behalf of the Council with the preference of Council being that the 
memorial remains in Annfield Plain.

553 NORTH ROAD GYM - REQUEST FOR FUNDING

Members considered the request for free hire of the Civic Hall 

It was RESOLVED that the request be declined, but that the request should be 
circulated to Members for consideration for funding under the Member’s Initiative 
Fund.

554 CRAGHEAD VILLAGE HALL - REQUEST FOR FUNDING

Members considered the request for funding to organise an event to mark the 90th 
Birthday of HM the Queen. 

 
Stanley Town Council, Civic Hall, Front Street, Stanley, DH9 0NA, Tel: 01207 299 109; email: info@stanley-tc.gov.uk    



Ordinary Council Minutes 23rd February 2016       ITEM 5 - ATTACHMENT A     
 

It was RESOLVED that the request be declined, but that the request should be 
circulated to Members for consideration for funding under the Member’s Initiative 
Fund.

555 THE QUEEN’S 90TH BIRTHDAY 

  It was RESOLVED that the Town Clerk should make enquiries with DCC and ask 
to identify if they are planning any events across the County in which STC could 
participate.   Any information should be provided to the Communication and Events 
Committee for consideration. 

556 CIVIC HALL COFFEE SHOP 

  Members considered the proposal from the Civic Hall Manager to open the Coffee 
Shop in the gallery for general trading.  It was RESOLVED that the Civic Hall Manager 
be given authority to open the coffee shop using 4 part time staff  (2 full-time 
equivalents) employed initially on 3 months fixed term contracts (renewable) so that 
members can review performance before deciding if the coffee shop should be opened 
permanently.   

557 PACT HOUSE REPORT 

  The Town Clerk presented a report to Council detailing the expenditure incurred so 
far on the PACT House project.  Members were advised that PACT House is waiting 
for Companies House to complete the company registration number before they can 
open a bank account.  Once the community interest company is set up, the PACT 
House will be able to apply to external funders and once the works to the cafe are 
complete the AAP will release funding previously awarded. 

It was RESOLVED that the Town Clerk be delegated authority to incur expenditure 
relating to the PACT House in the following areas:

(i) to ensure legal compliance, i.e. rates, insurances, planning etc.; and 
(ii) to ensure that minimum standards are met in respect of the safety and 

habitability of the building (excluding replacement of the central heating 
system).

It was further RESOLVED that Councillor B Nair be nominated as the Town Council’s 
designated member of the PACT House Board when the community interest company 
is established. 

558 DATE, TIME AND VENUE OF NEXT MEETING

Tuesday 22nd March 2016, 18:30 at the Civic Hall. 
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MINUTES of the COMMUNICATIONS AND EVENTS COMMITTEE MEETING OF 
STANLEY TOWN COUNCIL Held at Stanley Civic Hall, Front Street, Stanley on Tuesday 8th 
March 2016 at 6.30pm

PRESENT: Cllr D Mills* Cllr L Marshall Cllr D Tully Cllr R Harrison
Cllr J Nicholson Cllr W Nixon

*Chairman

OFFICERS: James Harper (Community Development Manager)
Nicola James (PA to the Town Clerk)

559 APOLOGIES

Apologies received from Cllrs M Wilkinson, C Bell and D McMahon were 
accepted by the Committee.

560 DECLARATIONS OF INTEREST

None.

561   PROCEDURAL AND APPROPRIATE ANNOUNCEMENTS FROM THE  
  CHAIRMAN OR TOWN CLERK

The Community Development Manager noted that no one was recording the
meeting.

562 PUBLIC PARTICIPATION

No members of the public that were present had any questions. 

563 CONFIRMATION OF MINUTES

It was proposed by Cllr B Nixon, seconded by Cllr D Tully and RESOLVED that the 
Committee approve the minutes of the Communications and Events Committee 
meeting held on 9th February 2016.

564 WORKING GROUP UPDATES

Brass Festival - No update.

Christmas Events - No update.

Stanley Fringe - The Memorial day event went well and progress is being made for 
the August Event.

!  
Stanley Town Council, Civic Hall, Front Street, Stanley, DH9 0NA, Tel: 01207 299 109; email: info@stanley-tc.gov.uk



Communications and Events Committee Minutes 8th March 2016                  Item 6 - ATTACHMENT B
!

Armed Forces Day - Members noted the update from Brian Hall - Armed Forces 
Day is progressing, Royal Artillery have confirmed large guns, weapons display, field 
catering. Royal Navy unable to participate due to prior commitments (Chester-le-
Street Sea Cadets, HMS Calliope) John has volunteered to be a part of the event 
and is speaking with his Royal Air Force contacts with a view to involving cadets, 
aircraft, etc.

Play in the Park Days -  Members noted the update from Brian Hall - Waiting to 
arrange play lead activities using Leisureworks and Groundworks play workers. 
Leisureworks full summer programme not yet published and Groundworks will be 
doing a play session every Thursday in school holidays at Oakey Park, there is a 
possibility for further sessions funded by us at Annfield Plain and View Lane.  

Community Fun Days - Members noted the update from Brian Hall - 1
st 

April 

South Moor Memorial Park family fun day, SAG application submitted, waiting for 
approval. Small rides, inflatables, catering provisionally booked, Groundworks play 
workers arranged, Faerie trail being organised by Katie the Faerie Architect, Durham 
Wildlife trust providing nature activities. Other events still in planning.

Stanley Family Cycle - Members noted the update from Brian Hall -  Cycle event 
is progressing, a short route of 7 miles has been identified to Beamish and a longer 
20-mile route to Cox Green nr Sunderland. A facebook page has been created and 
Ed Tutty is using social media and contacts from the Durham Big Ride to publicise 
the event. ASDA have been approached to make a small sponsor contribution but 
have declined as their national policy is now ‘no community involvement’, however 
Northumbria Water are contributing free bottled water. Cllr Linda Marshall queried 
whether the route is wheelchair friendly?

Moria Con 2 - The Chairman noted that Moria Con is progressing at quite a pace 
and that there are a number of traders already booked in.

Stanley Choir - The Chairman informed the Committee of an idea to create 
Stanley Choir. The initial costs would be around £1000 which would cover 3 
rehearsal sessions per month in the small rehearsal room. It was proposed by 
Councillor Joan Nicholson, seconded by Councillor Ron Harrison and 
RECOMMENDED that the Town Clerk look into where the funds for the Choir 
could come from and report back to committee. 

At the end of the meeting the Chairman noted the following updates: online 
booking should be available for Civic Hall events by the end of March and costs for 
opening the cinema should be available at the end of April.

!  
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565 COMMUNITY CONSULTATION 

  The Community Development Manager noted that the analysis is currently being 
collated and some information should be ready for Full Council. 

566 STANLEY LIFE 

  Photo Competition - Members were asked to vote for their winner and 3 runners 
up from the top 10 shortlisted entries. Photo number 72 won the vote, with photos 
80, 44 and 71 being runners up.  The Town Clerk will contact the winners.

Other - Members were shown the flat plan for the next issue of Stanley Life. 
Members noted the flat plan.  

567 DATE,  TIME AND VENUE OF NEXT MEETING

Tuesday, 12th April 2016, 6.30pm, Stanley Civic Hall

!  
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MINUTES of the FINANCE AND GENERAL PURPOSES COMMITTEE MEETING OF 
STANLEY TOWN COUNCIL held at the Civic Hall, Front Street, Stanley on Wednesday, 9th 
March 2016 at 6.30pm 
 
PRESENT: Cllr D Walker*  Cllr R Harrison  Cllr D Marshall 
  Cllr B Nair    Cllr J Nicholson  Cllr W Nixon   
  Cllr D Mills 
 
  *Chairman 
 
OFFICERS: Derek Shingleton (Finance Manager) 
   
IN ATTENDANCE:  Gordon Fletcher (Internal Auditor) 
 
568  APOLOGIES 
 

Apologies received from Cllrs C Bell and Alan Shaw (Town Clerk) were accepted 
by the Committee. 

 
569  DECLARATIONS OF INTEREST 
 

Cllr D Marshall declared an interest in payments listed on the schedule of payments 
to Graphic Print as he is a partner in the business. 

 
570   PROCEDURAL AND APPROPRIATE ANNOUNCEMENTS FROM THE  
  CHAIRMAN 
 

None.  
 
571  PUBLIC PARTICIPATION 
 

No members of the public were present at the meeting.  
 
572  CONFIRMATION OF MINUTES 
 

It was RESOLVED that the Committee approve the minutes of the meeting held 
on 10th February 2016. 
 

573  REPORTS FROM INTERNAL AUDITOR 
 

Mr Fletcher talked Members through his internal audit reports: 
Bar - Income Collection & Banking – Mr Fletcher has assessed the assurance 
level as Substantial. The Action Plan recommended that a pre-numbered order 
form is completed for all bar orders. In response to a question from Cllr Marshall, 
Mr Fletcher confirmed that he does undertake follow-up audits and subject to no 
other issues arising next time, a Full Assurance should be given if the 
recommendations are implemented. 



Finance and General Purposes Committee Minutes 9th March 2016                Item 6 – ATTACHMENT C          
 

 
Stanley Town Council, Civic Hall, Front Street, Stanley, DH9 0NA, Tel: 01207 299 109; email: info@stanley-tc.gov.uk 

Budgetary Control – Mr Fletcher has assessed the assurance level as Substantial. 
The Action Plan recommended that a Medium Term Financial Plan be completed 
during the next budget process. In response to a question from Cllr Nicholson, it 
was confirmed that such a plan was a forecast which could be amended annually 
and not a commitment of resources.    
 
Events and Activities – this was given Full assurance. In response to a question 
from Cllr Marshall, it was made clear that this audit covered events organised by 
the Town Council and not those booked at the Civic Hall. The Finance Manager 
agreed to submit a report to next month’s meeting of the Committee on the 
financial performance of a representative sample of bookings held at the Civic Hall. 
Members re-affirmed their view that any concessionary events at the Hall be 
supported by either MIF contributions or Council funds. 
The Finance Manager confirmed that future budgetary control reports would 
separately identify the financial performance of the bar and the coffee shop. 
 
Main Accounting – this was given Full assurance 
 
Members Initiative Fund – this was given Full assurance. 

 
Cllr Walker stated that it was reassuring that the conclusions on all five audits were 
positive, and thanked the auditor for his work and attendance. 
Mr Fletcher left the meeting.  
 
It was RESOLVED that the Committee NOTE the reports with no further action 
required at this time. 
 

574  ACCOUNTS FOR PAYMENT AND BANK RECONCILIATION 
  
 Schedule of payments – members considered the schedule. In response to 
questions raised by Members, D Shingleton explained that the space available in the 
Transaction Details column is not enough to provide full details of invoices paid. He 
also explained that recent work had identified some phone lines as being surplus to 
requirements and these had been cancelled.  
 
It was RESOLVED that: 
 
(i) the schedule of payments be APPROVED; 
(ii) In future, the Finance Manager is to briefly summarise invoice details and 

make available the file containing the month’s invoices for Members to 
access if there are any questions.  

(iii) The Finanace Manager to investigate the possibility of providing more 
information on the schedule of receipts. 

 
 Bank Reconciliation & Unpresented Cheques – Members NOTED the Report 
and RESOLVED that no further action was required. 
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575  BUDGETARY CONTROL TO 29 FEBRUARY 2016 
 

Members considered the Report from the Finance Manager and RESOLVED that 
no further action was required at this stage. 

 
576  EXTERNAL AUDIT ARRANGEMENTS 

 
Members considered the Report from the Finance Manager and RECOMMENDED 
that: 
 
(i) the Council’s external audit arrangements for the year 2017/2018 onwards 

be secured through SAAAL,  
(ii) the 30-day period for public inspection of the accounts begins on Monday, 

13 June 2016 and ends on Friday, 22 July 2016.  
 
   
577   DATE, TIME AND VENUE OF NEXT MEETING 
 
  Wednesday, 13 April 2016, 6.30pm, Civic Hall. 
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BACKGROUND 

1 The Local Audit and Accountability Act 2014, which received Royal Assent on 30 January 2014, 
abolished the Audit Commission. The Commission, which was responsible for appointing the 

external auditors of all local authorities, ceased to exist from 1 April 2015. A new company – 
Smaller Authorities’ Audit Appointments Limited (SAAAL) – has been created to take over the 

appointment of external auditors and the setting of audit fees for smaller authorities from 2017. 

This Company was set up on behalf of the Department for Communities and Local Government 
(DCLG) by NALC, SLCC and the Association of Drainage Authorities. 

2 A smaller authority is an authority that has gross annual income or expenditure (turnover) of less 
than £6.5 million and therefore includes Stanley Town Council.

3 The changes introduced by the new legislative framework will happen in two stages. The first stage 

started on 1 April 2015 and applies to the 2015/16 and 2016/17 financial years.  The second stage 
will start on 1 April 2017 and apply to all financial years from 2017/18 onwards.

4 Smaller authorities will keep the external auditor appointed by the Audit Commission, currently 
BDO in our case, until the 2016/17 audit process has been completed. The Comptroller and 

Auditor General will be responsible for publishing the Code of Audit Practice and for issuing 

guidance to auditors.    

5 There are limited changes for smaller authorities from 1 April 2015. Authorities will continue to 

prepare annual accounts in the form of an Annual Return, which must be prepared in accordance 
with proper practices. For 2015/16 (the current year’s accounts) and 2016/17 the Annual return 

will be audited by the external auditor (BDO) appointed by the Audit Commission.

6 There are, however, two important decisions which councils must make before 31 March 2016, 
and these are as follows:

STANLEY TOWN COUNCIL

Audit Arrangements 
Prepared for Ordinary Council 23rd March 2016

Prepared by:  Derek Shingleton, Finance Manager

15th March 2016
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7 EXTERNAL AUDITOR APPOINTMENT  

7.1 For the financial year starting 1 April 2017 authorities will be responsible for appointing their own 
external auditor, and the appointment must be made by 31 December in the year preceding the 

year of audit. There are two choices. Authorities can either opt in to the arrangements undertaken 
by SAAAL and continue to receive an audit from the auditors appointed on their behalf by the 

Company, or they can opt out and make their own arrangements. 

This decision must be made by the Full Council by no later than 31 March 2016. 

7.2 If a decision is made to opt out of the SAAAL arrangements, the Council will be required to set 

up an independent audit panel. This can either be our own panel or a joint panel with other 
authorities. There must be at least three members on the panel, the majority of whom must be 

independent of the council.  They must be suitably knowledgeable and experienced and be 

properly appointed with a detailed job description and an advertisement placed widely. Members 
may be paid an allowance at the Council’s discretion. The panel will recommend an external 

auditor, who will have to be an accounting firm that meets certain licensing criteria agreed by the 
DCLG and professional accountancy bodies. Fees would have to be considered and agreed.

7.3 There are obvious major advantages in opting in to the arrangements with SAAAL. None of the 

work to set up an independent panel would be required, costs would be saved, and I do not 
believe that we have the resources to undertake this process. I am not aware of any other local 

council taking this approach. The cost of the external audit would undoubtedly be more through 
opting out, and the SAAAL have already indicated that audit fees for authorities that opt in will be 

no more than those currently in place.     

8 ELECTORS’ RIGHTS  

8.1 From 1 April 2015 there are changes to the way smaller authorities support local electors in the 

exercise of their rights in relation to the accounts. For the financial year 2015/16 (the current 

year), and beyond, it is the Responsible Financial Officer (RFO) not the external auditor who must 
set the commencement date for the exercise of public rights.  

8.2 From the commencement date set by the RFO and for a single period of 30 working days the 
accounts can be inspected. During this period the electors can ask questions of the auditor and 

make an objection. Any question or objection must be raised during the 30 day period.

STANLEY TOWN COUNCIL
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8.3 Although the RFO has some discretion in setting the 30 day period, it must include a common 

inspection period during which the accounts of ALL smaller authorities must be available for 

inspection at the same time. This is a 10 day period which is the first 10 working days of July 

following the end of the financial year to which the accounts relate. They must be consecutive days 
and exclude Saturdays, Sundays and bank holidays. The Council must publish its accounts, with any 

certificate or opinion from the auditor, by no later than 30 September.

8.4 The first 10 working days of July are from Friday 1st to Thursday 14th. I would propose that the 30 

day inspection period commences on Monday, 13th June and ends on Friday 22nd July 2016.    

     

RECOMMENDATIONS 
 

It is RECOMMENDED that:

(i) the Council’s external audit arrangements are undertaken through Smaller Authorities’ 

Audit  Appointments Limited (SAAAL) i.e. STC opts into the new arrangements; and

(ii) the 30 day period for public inspection of the accounts begins on Monday, 13th June 2016 

and ends on Friday 22nd July 2016. 

STANLEY TOWN COUNCIL
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1.   CILCA 

I have enrolled myself and the Community Development Manager in the mentored CiLCA course, 

which commences in May 2016.  This course is organised by CDALC and has 6 sessions over a 6 
month period to support candidates undertaking the CiLCA qualification. 

2.   ANNUAL PARISH MEETING/ ANNUAL REPORT 
I am preparing an Annual Report of the activities of Council to be circulated in advance of the Annual 

Parish Meeting.  It is my intention to have a small number of these printed hard copy to circulate to 

key stakeholders who will be invited to the meeting and to publicise the report online through social 
media and the website to the wider public. The report will include:

• Details of Events and activities provided or funded by the Town Council;

• A breakdown of the events, productions and users of the Civic Hall;

• Financial Information

• A full breakdown of Members’ MIF contributions, and

• Member’s attendance records. 

I would like to include a more detailed statement about the Council’s aspirations in future years, 
however I will include information about the Community Consultation exercise in this year’s report. 

3.   ASSET TRANSFER 
I have already advised Members of Council that I have held discussions with officers from the 

County Council to explore options for transfer of responsibility of some key assets like parks, play 

areas, recreation grounds and allotments to the Town Council and circulated some information.  I am 
meeting with officers from the County Council on 21st March 2016 and may have a further update 

to bring to the meeting. 

4.   WINTER MAINTENANCE 

A meeting was held with Andrew Blanckley from Durham CC to discuss the Council’s decisions 

relating to Winter Maintenance on 1st March 2016.  It appears that DCC have reconsidered their 

STANLEY TOWN COUNCIL

Report of the Town Clerk 
Prepared for Ordinary Council 23rd February 2016

Prepared by:  Alan Shaw, Town Clerk
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position in relation to provision of winter salt bins by Towns and Parishes and are currently updating 

their Winter Maintenance Policy.  This means that we will in future be able to site our own salt bins. 

We were also provided with a detailed map of where the salt bins are located in Stanley at present.   
In relation to the areas to be treated by our enhanced service,  Andrew was open to suggestions for 

changes.  We will work up a more detailed proposal for consideration by members at a future 
meeting in relation to Winter Maintenance. 

5.   BLOOMING GOOD FUN/ STANLEY IN BLOOM 

Our Blooming Good Fun Competition was launched on 16th March and the launch of DCC’s Stanley 
in Bloom 2016 was held today at the Civic Hall.



What	is	your	age?Which	part	of	the	Stanley	Town	Council	Area	do	you	live	in?Tell	us	three	things	about	your	area	that	you	likeHow	could	they	be	improved?Tell	us	three	things	about	your	area	that	you	do	not	like.
Response Response Other	(please	specify)1 2 3 Open-Ended	Response1 2 3
55	to	64 Tanfield Strong	community	spirit	A	very	pretty	village	with	ongoing	planting	of	flowersExcellent	area	for	walking	local	public	paths.A	safe	path	along	barkus	close	for	walking	to	burnopfield		to	assist	in	including	children,pushchairs	and	retired	people	as	well	as	other	members	of	the	public.Flooding Dog	poo	and	bags	of	poo	on	gravestones.	Not	a	good	advert	for	visitors	to	the	area.Speeding
25	to	34 Stanley Friendly	People	Easy	access	to	beautiful	countryside	Good	bus	services	Stanley	town	centre	has	so	much	potential	but	it	requires	some	money	investing	in	it.	People	need	a	reason	to	go	there.Lack	of	money	being	invested	in	Stanley	There	is	nothing	to	bring	people	in	from	other	areasThe	amount	of	disused	buildings	
65	to	74 Tanfield	Lea Th	community	centreThe	people	of	the	villageA	more	functional	community	centreThe	amount	of	litter	in	the	woodsYoung	people	hanging	around	in	the	eveningNot	enough	buses	to	the	metro	centre	and	newcastle
13	to	17 Stanley there	are	places	to	go	to	get	you	off	the	streetsthere	could	be	more	youth	clubs		nothing
13	to	17 Shield	Row the	neighbourhoodthe	friendly	people have	a	mcdonaldsthere	is	loads	of	litterhardly	any	place	to	goloads	of	young	people	getting	into	trouble
13	to	17 Other	(please	specify)Washingtonits	a	nice	neighbourhoodits	peacefulgood	neighboursmore	place	for	teenagers	to	hang	aroundthere	is	no	place	for	teenagers	
13	to	17 Shield	Row it	is	a	nice	neighbourhoodits	peacefulgood	neighboursto	have	more	places	for	teens	to	hang	about	instead	of	roaming	the	streetsthere	is	no	place	for	teens
13	to	17 Tantobie places	like	the	young	club	to	go	to lots	of	rubbish	on	the	floor
13	to	17 Annfield	Plain the	library litter run	down
65	to	74 Tanfield	Lea Nice	walks	in	surrounding	areaon	bus	routesocial	activitiesmore	litter	bins		better	flower	bedsthe	wood	leading	up	to	Junior	Schoolnot	a	good	display	of	flowers
75	or	olderTanfield	Lea countrysideclose	to	citieswalks lot	of	love	and	care	from	peoplebad	tenantsbad	bus	servicesloss	cats	around	the	area
65	to	74 Tanfield	Lea countrysideheritage better	access	to	town	park	area	cleaned,	drains	improveddirty	streetspeople	living	in	rubbish
45	to	54 Tanfield	Lea countryside the	park/wood	area	could	be	tidied	and	trees	plantedflooding rubbish	filled	gardenspoorly	maintained	private	landlord	properties
45	to	54 West	Kyo countrysidepeople litterpickingstreet	lighting	in	cul-de-sac	poorhedge	rows	untidy
35	to	44 Tanfield	Lea community	spiritlocation wild	life litter there	is	less	maintenancebus	services
65	to	74 Stanley View Peaceful.	 I	don't	get	pestered	by	the	"teenage	mafia"	N/A When	weather	is	icy,	they	don't	salt	the	backstreets.	
65	to	74 Stanley PeacfulnessQuietness General	area.	 no no no
65	to	74 Stanley Parks People Shops Anti	social	behavior	Dog	Mess State	of	of	some	empty	buildings	
65	to	74 Catchgate NeighboursArea bus	routes dog	foulingYouths	hanging	around	on	a	weekendstreet	lights	off
55	to	64 Greencroft The	view Reasonably	quietNice	peopleDon't	build	any	more	houses	as	parking	will	block	the	road	soonSpeed	of	traffic	on	the	A693Mc	Donalds	litter	everywhere	from	passing	cars.	Dog	messTravellers	turning	up	all	summer
45	to	54 Greencroft Quiet House	prices	Good	schools	 No	bus	serviceNo	decent	pubs/restaurants	Run	down,	empty	buildings	
65	to	74 Stanley friendly	neighbourssurrounding	countryside^good	bus	links	Also	Stanley	fringe	party	in	the	parkMore	people	attending	party	in	the	park	litter	strewn	back	streets	broken	bottles	on	grassed	areaspeople	not	picking	up	dog	muck	
65	to	74 Stanley friendly	neighbourssurrounding	countryside^good	bus	links	Also	Stanley	fringe	party	in	the	parkMore	people	attending	party	in	the	park	litter	strewn	back	streets	broken	bottles	on	grassed	areaspeople	not	picking	up	dog	muck	
65	to	74 Stanley friendly	neighbourssurrounding	countryside^good	bus	links	Also	Stanley	fringe	party	in	the	parkMore	people	attending	party	in	the	park	litter	strewn	back	streets	broken	bottles	on	grassed	areaspeople	not	picking	up	dog	muck	
65	to	74 Stanley friendly	neighbourssurrounding	countryside^good	bus	links	Also	Stanley	fringe	party	in	the	parkMore	people	attending	party	in	the	park	litter	strewn	back	streets	broken	bottles	on	grassed	areaspeople	not	picking	up	dog	muck	
65	to	74 Stanley friendly	neighbourssurrounding	countryside^good	bus	links	Also	Stanley	fringe	party	in	the	parkMore	people	attending	party	in	the	park	litter	strewn	back	streets	broken	bottles	on	grassed	areaspeople	not	picking	up	dog	muck	
45	to	54 Shield	Row Surrounding	countrysideas	above	 as	above Shield	Row	seems	to	be	a	forgotten	area	-	left	to	its	own	devices	-	boundary	to	Stanley	itself	with	no	particular	attention	from	the	council	for	some	time	now.	Extemely	poor	/	inadequate	LED	street	lightingLack	of	community	patrols	-	police	/	wardens	etcLitter
45	to	54 Stanley Sense	of	community	Proximity	to	Newcastle,	Durham	and	the	A1Poor	housing	stockLack	of	any	visible	investment	to	improve	area	or	facilities	Some	employment	
25	to	34 Shield	Row quiet kept	mainly	tidypark	for	kidsclamp	down	on	dog	fouling	and	crossing	improved	outside	shield	row	primary	schooldog	fouling	c2c	pathway	is	disgracearea	around	shafto	terrace	needs	cleaning	uppot	holes	in	paths
35	to	44 South	Moor Greenland	SchoolSouth	Moor	Memorial	ParkLittle	Acorns	NurseryIf	people	stopped	dropping	litter	&	leaving	dog	poo.	More	suitable	playthings	for	younger	children	in	the	park.	School	&	nursery	are	fab.Dog	poo Litter Motorbikes	in	South	Moor	Memorial	Park
45	to	54 New	Kyo General	peacefulnessProximity	to	shopsBus	servicesMore	retail	investment	in	the	immediate	area.	The	amount	of	rented	out/benefit	propertiesLack	of	traffic	speed	controlLack	of	retail	outlets
35	to	44 Stanley Leisure	facilitiesSchools I	think	they	are	fine	the	way	they	areRubble	left	next	to	St	Jospeh's	schoolStanely	front	street	-	not	attractiveempty	shops	next	to	Argos	shop	-	looks	horrible
35	to	44 Other	(please	specify)I	used	to	live	in	Stanley,	and	do	community	work	The	dedication	of	the	local	council	stcEvents	 Parks	 Events,	such	as	a	Stanley	fun	run	around	Stanley	to	raise	money	for	local	projects	or	charities.	Other	ones	more	family	fun	days	Substance	abuse	ie	drugs	Shops,	not	looking	good	in	appearance	No	pride	ie	litter	and	open	spaces	not	maintained	very	well.	
45	to	54 South	Moor The	space The	peopleEasy	Access	to	shops	and	leisure	Public	pathway	borders	regularly	cut	back.	General	tidiness	of	verges	etc	especially	on	the	main	roads	into	and	out	of	the	townApathy	in	the	populace	Scruffy	borders	and	verges	(see	above)
55	to	64 Other	(please	specify)Sleepy	ValleyThe	views The	wildlifeTanfield	Village	flowersMore	frequent	public	transport.Buses	finishing	at	16:40	to	travel	into	Stanley.	Far	too	early	and	restrictive.Off	road	bikes	using	the	playparkdog	owners	allowing	their	dogs	to	foul	the	playpark	and	not	clearing	up
55	to	64 South	Moor The	people,	who	I	find	friendly	and	helpfulThe	general	cleanliness	and	lack	of	graffitiThe	views Not	sure	these	could	be	improved	as	they	are	down	to	the	people	who	live	in	the	area	and	their	own	personal	attitudes	and	choices.	The	lack	of	investment	and	jobsLow	house	prices	and	the	poor	reputation	of	the	areaLack	of	trees	and	flowering	shrubs
55	to	64 Tanfield Semi	Rural Community	SpiritPretty	VillageBy	not	having	extra	houses	built.DCC	to	keep	up	with	any	repairsFlooding Speeding	Vehicles	and	HGVs	Dog	Walkers	Dog	fouling	in	Church	Yard
35	to	44 Stanley the	weekly	town	marketsfriends	and	family	live	close	byein	the	middle	of	durham	and	newcastlea	jd	wetherspoons	pub	in	the	town	ctr	,	to	draw	more	folk	back	indog	poo	in	the	cut	next	to	and	around	fern	tcehow	stanley	town	ctr	has	become	a	ghost	town	consett	has	everything,	stanley	barely	nothing	compared
55	to	64 Annfield	Plain General	Townscape	and	BuildingsCountryside	and	Walk/Cycleways,	A/Plain	ParkMix	of	shopsMore	improvements	to	shop	fronts,	nicer	shops,	fewer	boarded	up	buildings.		Improvements	to	the	ParkThe	increasing	amount	of	street	litterDog	faeces	is	increasing	again	+	less	picking-upLack	of	provision	to	occupy	young	people	in	evening
35	to	44 Annfield	Plain Shop	frontage	on	front	streetVictorian-style	street	lightingHaving	a	large	supermarket	in	the	villageBan	traders	from	displaying	their	goods	on	the	street	outside	their	shops	-	lowers	the	toneNew	lighting	is	too	dark	in	back-streetsGroups	of	teenagers	congregating	on	the	front	streetNowhere	to	dine	out
45	to	54 Stanley the	people the	green	spaces town	centre	empty	shopsrestricted	access	to	town	centre	which	makes	it	invisible	to	outside	world

Tanfield village	is	very	well	keptlights	at	christmaschristmas	tree	and	lightscars	driving	over	the	speed	limits.	need	some	upmarket	shops.	revamping	of	land	near	argos	clearance.stanley	needs	a	complete	revampderelict	land	on	front	streetdog	fouling
65	to	74 Other	(please	specify)east	stanleyflat	area	and	bus	stopshousing	and	lay	out clearing	of	rubbish	and	litter.	snow	clearing	and	grittinglitter	and	rubbishpoor	street	lightingsnow	learning	and	gritting	-	who	is	responsible	town	or	county
65	to	74 Kip	Hill area not	to	many	housesclean	as	i	see	DCC	picking	up	litter	well	donekip	hill	is	small,	we	have	main	roads	therefore	a	number	of	people	pass	through	we	never	have	christmas	lights	etc.dog	fouling	is	a	big	problem	outside	my	home
75	or	olderStanley bus	station some	thing	wants	doing	about	speeding	traffic	on	wear	road	leading	down	to	durham.	accident	waiting	to	happen
13	to	17 Stanley the	housingthe	community by	giving	stanley	a	park	for	younger	kids.the	litter the	streets	are	full	of	rubbishthe	streets	are	dark
65	to	74 Stanley public	use	of	okies	playing	field	and	childrens	parkeasy	access	to	coast	to	coast	cycle	pathfree	vehicle	parking	in	central	stanleyimpress	DCC	to	grant	village	green	states	for	pokies	field	to	preserve	for	future	generations	of	public	usethe	vandalism	of	some	members	of	our	societythe	amount	of	litter	including	asda	trolleysthe	derelict	sites	and	boarded	up	buildings	on	stanley	front	street
35	to	44 Other	(please	specify)work	in	stanleylocal	residents	/	volunteerscommunity	and	sport	groupsstanley	aap	and	stanley	town	counciljoined	up	strategic	support	ad	project	delivery	to	show	value	for	money	-	lead	by	etc	and	aap	and	partners.	capacity	buildings	support	for	community	groups	to	apply	for	external	funding.vacant	houses	-	solid	brick	terracesgap	sites	in	town	centreunemployment,	debt	problems
45	to	54 Craghead people location	central	to	everywherepeaceful increase	in	nice	shops
35	to	44 Craghead open	spacesfriendly	residentsfacilities	for	residentsmore	of	everythingunemploymentapathy low	aspirations



55	to	64 Stanley CountrysidePeople Parking Need	to	promote	the	beautiful	countryside	we	are	surrounded	by,	particularly	to	the	younger	generationLitter Public	TransportLack	of	jobs
75	or	olderCatchgate Most	residents	are	very	friendly,	move	there	6	years	agoRegular	bus	serviceWe	have	a	reasonsble	outlook	from	the	front	of	our	bungalow,	but	concerned		what	will	happen	when	the	Buffs	Club	is	soldThe	footpaths	are	filthy	all	along	North	Road	from	Annfield	Plain	to	Hare	Law.	When	we	first	moved	here	the	paths	were	swept	on	a	regular	basis.	Not	now.As	above.	The	place	is	filthy,	and	the	empty	shops	are	an	eyesore.	the	Smiths	Arms	is	also	a	disgrace.	despite	complaints	by	residents	Durham	County	Council	had	done	nothing.	had	it	being	in	the	executives	area		things	would	be	vastly	different.	Very	little	police	presence	now.Dog	wardens	need	to	do	more	to	prevent	dogs	fowling	footpaths
55	to	64 Kip	Hill Surrounding	countrysideNear	to	some	tourist	attractionsAffordability	of	housingMake	Stanley	more	attractive	to	locals	and	visitors.		Creative	a	more	positive	attitude	of	Stanley-	too	much	negativity			Develop	a	better	shopping	experience	to	encourage	people	into	the	townUnattractive	shops	and	front	streetLack	of	decent	shopsFront	street	deserted	on	a	nightime
13	to	17 Other	(please	specify)old	south	moormy	house my	bed	 my	heating	in	my	housedon't	let	the	park	get	damaged	and	if	it	does	fix	it.		make	it	safe	littering	 nothing	 nothing
13	to	17 Stanley the	greenlandthe	parks the	shops tidying	them	upnot	tidy litter nothing
13	to	17 Stanley shops	 schools houses	 clear	all	the	rubbishdont	know dont	know dont	know	
13	to	17 Other	(please	specify)burnhope park	 woods houses more	shopslittering	 nothing	 nothing
13	to	17 Shield	Row the	shop close	to	my	family	park a	better	park	or	a	youth	club	the	park	facilitys	alot	of	houses	kids	are	runing	the	local	pathways	and	banks.
13	to	17 Stanley nothing nothing nothing less	fires fire fire fire
13	to	17 Other	(please	specify)Burnhope the	environmentpark woodland more	shopslittering	 nothing nothing
13	to	17 Quaking	Houses There	is	a	big	field	behind	the	houses.Everyone	is	kind	and	talk	to	everyone.Garden	place,	it's	peaceful!	Have	a	park	or	something	more	because	kids	get	bored	easily	which	courses	people	to	misbehave.	How	messy	it	actually		
13	to	17 Stanley Trees new	fencesyouth	club I	don't	knowrubbish gardens main	road
13	to	17 Stanley dont	know nothing i	dont	care More	shop	facilities,	clean	Stanley	front	street	up	and	make	it	look	niceStanley	front	street
13	to	17 Shield	Row nothing	 nothing nothing there	isnt	nothing	to	do	its	a	mess	 its	boring	
13	to	17 Other	(please	specify)langley	parkquiet give	it	better	wifi.wifi wifi wifi
13	to	17 Other	(please	specify)Newfield park the	people quite	quiet main	road far	away	from	family	not	a	lot	to	do	
13	to	17 Stanley friends fields friends more	stuff	for	young	people	to	do	burnt	 stabbing robbing
13	to	17 Other	(please	specify)lanchester	people people	 cute	dogs	 dog	poo	left	around	
13	to	17 Stanley Shops Asda Big	gardens	for	my	houseCouncil Dog	poo	left	aroundshops	closing	downcracked	windows	
13	to	17 Other	(please	specify)flint	hill skate	park football	pitchrugby	pitchit	would	make	the	place	more	funthe	shop	been	far	away
13	to	17 Stanley a	few	of	the	shops	louisa	center	tommy	armstrong	a	lot	more	shops.	dont	know	abit	messy	abit	small
13	to	17 Other	(please	specify)pelton shops schools houses nothing gangs kids bad	people
13	to	17 West	Kyo not	to	much	traffic I	don't	knowi	 dont know
35	to	44 Tanfield	Lea safe	area good	local	schoolsslightly	rural	feelMore	street	lighting.	no	community	spiritlack	of	public	transport
25	to	34 Annfield	Plain school more	after	school	activities	i.e.	youth	club		youths	hanging	about	at	night
75	or	olderCraghead familiar	-	born	here nothing	to	do
45	to	54 Bloemfontein people community	spirit more	facilities		maintenance	of	facilitiesdog	mess new	street	lights
65	to	74 Craghead Community	centre untidy	yards/gardens		untidy	houses	left	unoccupied
65	to	74 Craghead people more	activities	for	children	6yrs-18yrs		not	enough	shopstoo	many	charity	shopsdogs	mess	on	fields	nr	village	hall
75	or	olderCraghead more	for	6-18	year	oldsmore	for	people more	for	6-18	year	olds		nothing	to	dodog	foulingdim	lights
18	to	24 Craghead friendly	peoplenothing	in	area more	activities	aged	6-18	park	for	children	as	their	used	to	benot	enough	shopsdog	fouling	all	overlitter/lighting	-	dim
75	or	olderOther	(please	specify)South	StanleyLike	the	area More	decent	shops		Lighting	-	don't	like	new	ones		nothing
25	to	34 Stanley Plenty	for	the	children	to	do	(fields	to	play)quiet	place Bigger	children	not	damaging	areasA	lot	of	break	insNear	main	road
13	to	17 Quaking	Houses 4324324 potholes	in	road	filled,norrowness	of	road,	only	spce	for	1	carlittle	chavs	nicking	dustcaps	and	stuffchavs	at	stanley	bus	station
13	to	17 Stanley easy	bus	access	lousia	centreSUBWAY!!!make	subway	larger	as	in	an	eat	in	place	at	the	bottom	of	the	main	streetlitter no	respect	from	ownersno	good	football	pitches	close	to	my	house
13	to	17 Tanfield	Lea woods	and	fieldsquiet local	shop cleaner,	less	litterlitter
13	to	17 South	Moor the	woods	near	my	housethe	quietnessfeel	safe I	can't	think	of	anythingpotholes	in	the	roadThe	traffic	lights	at	the	top	of	the	bank
13	to	17 Kip	Hill Modern	estate.Everyone	on	the	street	knows	eachother.often	peacful.Often	loud	noises	from	the	pub	which	is	opposite	the	run-down	petrol	station.Paths	don't	get	gritted	in	the	winter.
13	to	17 Stanley Asda	is	easily	accessibleMarket Sports	centreLarger	market,	sports	facilities	improved.Bus	station.Lack	of	respect	from	people	living	here	to	other	people	and	their	property.Appreance	of	front	street,	needs	more	investment,	eg.	Shops.
13	to	17 Other	(please	specify)BurnopfieldClose	to	my	friendsFriendly	areaGood	places	to	walks The	park/fieldFootball	postsNo	pathways
13	to	17 Shield	Row family litter		less	graffiti		less	troublemakers	hanging	around		less	broken	bottlesPeople	(young	trouble	makers)Litter/messlack	of	things	to	do
13	to	17 Other	(please	specify)BurnopfieldCo-op Close	to	friendsPlaces	for	dog	walksBuses Dirty	streetsPot	holes No	areas	to	go	to	for	kids
13	to	17 Stanley youth	clubs Litter Not	clean
35	to	44 Shield	Row Pub Garage Scenery	 More	investment	Dog	shit Fly	tipping Scruffy	rented	houses	with	untidy	gardens	
75	or	olderOther	(please	specify)east	stanleyfairly	open the	amount	of	cars	parked	illegally	near	east	stanley	junior	schoolthe	road	parallel	to	the	main	road	along	to	the	school	,some	drivers	don`t	know	the	speed	limitsthe	"no	entry	"exit		near	to	the	school	frequentley	ignored
45	to	54 Catchgate easy	to	get	to	placesquiet no	local	park
35	to	44 Catchgate friendly	neighbours the	old	smiths	pub	-	eyesore
35	to	44 Other	(please	specify)dipton quiet clean neighbourly x
35	to	44 Greencroft x vandalism.	rubbish.	parking	in	front	of	school.fly	tipping day	care	servicesspeeding
35	to	44 West	Kyo x fly	tipping speeding	traffic	past	schoolsmore	bin	emptying
45	to	54 Annfield	Plain close	to	countrysideclose	the	amenitiesfriendly	locals fly	tipping car	parkingexcessively	noisy	neighbours
25	to	34 Catchgate friendly	peoplegood	school nothing	for	children	to	dono	parks	or	youth	clubs	etc



25	to	34 Catchgate the	street	i	live	in shops	/	parkthugs drugs parking	on	pavements	/	grass	verges
25	to	34 Annfield	Plain quiet good	peopleshops rubbish
25	to	34 Catchgate soft	play longer	hours	more	activitiesx
55	to	64 Catchgate open	countryside lots	of	litterlots	of	dog	messnothing	for	children	to	do
25	to	34 Annfield	Plain the	park the	people supermarkets	/	restaurantsthe	park	gets	trashed	sometimes	broken	glass	all	over,	dog	poo	etc.	get	the	criminals	to	tidy	upmotorbikesrubbish gangs	of	youths
35	to	44 Catchgate open	spaceschool people i	don't	know	yetx
55	to	64 Catchgate people	are	friendly	and	helpfulthe	area	is	quietconvenient	access	to	major	road	routefacilities	for	childrenempty	propertiescondition	of	roadsappearance	of	main	shopping	area
25	to	34 Annfield	Plain park its	quiet tesco clean	dog	poo	up	from	park	and	pathways	in	annfield	plainsnow	not	cleared	away
35	to	44 Annfield	Plain crossing	outside	tesco	/	AP	schoolannfield	plain	parkbus	servicemore	local	/	useful	shops.	general	overhaul	of	the	area.	roundabout	for	junction	on	durham	road	and	the	turn	to	the	bypass.	more	direct	bus	services	to	main	places	i.e.	durham/sunderland/newcastledog	mess littering	/	scruffylack	of	regeneration	shop	area
25	to	34 Catchgate quiet	streetshopping	easy	access more	for	young	peoplelitter dog	foulinggrass	on	paths
35	to	44 Stanley people schools more	shops.	less	bookmakers.	more	for	childrenlack	of	shopslack	of	local	produce
55	to	64 Harelaw semi-rural within	easy	reach	shopsnew	development	(in	moderation)clean,	litter	freerubbish dog	poo kids	motor	bikes	using	pathway	at	the	back	of	harelaw
18	to	24 Annfield	Plain people area parking parking
25	to	34 Catchgate quiet friendly repair	damagesparaphernalia	lying	around	dog	dirt
25	to	34 Greencroft x the	park little	parking
25	to	34 Annfield	Plain park	-	could	be	better	though more	shops.	bank.	more	parkingparking
18	to	24 The	Middles quiet set	back	from	other	estatesaccess	-	car,	bus,	walkcleanliness	around	area	outside	of	estatelook	of	other	estates	around	-	however	already	starting	to	be	improved
18	to	24 Catchgate x feel	unsafe	in	the	areaasb crime
25	to	34 Catchgate it	quiet something	for	kids	like	new	parkno	parks	for	kids	at	bottom	end
25	to	34 Catchgate school pub	close shop	close knock	it	all	down	and	rebuildpeople	that	think	there	summit	there	notnot	many	shopswe	want	a	cafe
13	to	17 No	Place it	has	grass it	has	fencesand	bungalowsthey	cant 1 2 3
13	to	17 Other	(please	specify)BurnopfieldThe	football	fieldThe	park The	communityThey	could	make	the	park	betterThe	regular	police	sirensThe	rough	streets
13	to	17 Other	(please	specify)Dipton the	communitythe	football	pitch	the	cafe	(countryfields)By	the	tennis	courts	being	improved.the	lack	of	entertainmenthow	rough	the	streets	are	
13	to	17 Annfield	Plain I	lIE	tHat	it	is	an	areaI	lIE	tHat	it	is	an	areaI	lIE	tHat	it	is	an	areaBy	not	being	in	povetyI	do	not	like	the	pig	police	aboutI	do	not	like	the	pig	police	aboutI	do	not	like	the	pig	police	about
13	to	17 Other	(please	specify)Dipton	 its	quiet	 Not	much	crime	 clean	up	the	area,	make	a	new	park	and	skate	park.	maybe	re	furbish	the	tarmac	football	and	basketball	pitch	with	a	grass	football	pith	and	a	smooth	basketball	court.All	the	rubish.Nothing	to	do	no	entertainment
13	to	17 Stanley the	park my	shop it	could	be	even	closer	to	my	house.smokers the	chavs
13	to	17 Stanley ! Aggrestive	people	at	the	bus	stationThere	is	not	enough	police	to	deal	with	the	assalts	
13	to	17 Stanley THERE	IS	A	ASDA MAKE	IT	NOT	AS	SCRUFFY	ITS	GOT	GYSPYS	PEOPLE	STAB	OTHERS	AND	PEOPLE	DRINK	THERE
13	to	17 Stanley the	scran the	gyms the	woods they	could	be	nearer	my	housechavs bus	station	crewActon	Dene
13	to	17 Stanley it	has	a	community	centre	it	has	an	asda	it	has	lots	of	shopsneed	to	be	cleaned	upthe	place	is	scruffy	it	has	2	subways	it	doesnt	has	a	tescos	
25	to	34 Catchgate school more	camerasmotorbikes	all	overcars	flying	aroundnot	a	cafe
18	to	24 Catchgate school	closefamily	closeshops	closemore	parking.	more	parksx
25	to	34 Catchgate schools	closeshops	closefamily	 more	parking.	more	parks.	community	centrelike	catchgate

Tanfield community	spiritproud	of	gold	award	for	village	in	bloomtaking	care	of	each	other	speed	of	traffic	in	and	out	of	villagedo	not	walk	out	of	village	anymoredog	fouling	in	church	yard.	lazy	dog	owners.
Tanfield community	spiritvillage	in	bloomsmall	villagebus	service	to	newcastledog	walkers	in	graveyardspeed	of	traffic
Tanfield still	fairly	ruralreasonably	safemost	roads	okpresent	development	on	green	fields.	more	police	mobile	patrols.	improve	traffic	lights	on	some	junctionsstanley	street	a	wrekclifford	road	area	need	regenerationarea	in	scott	street	needs	tidying	up
Tanfield rural	area roads	ok speeding	of	vehicles	stopped.	people	with	dogs	being	more	aware	and	picking	up.roads	and	gutters	not	swept
Tantobie rural	outlookquiet	area better	bus	service.	better	roadspot	holes can't	get	out	unless	you	have	transport

75	or	olderCatchgate friendly	people taking	the	norther	bus	that	used	to	come	down	our	bank.	a	lot	of	people	are	elderly	and	cannot	walk	to	the	library.	i	have	to	pay	for	a	taxi	when	i	go	to	stanley	to	do	my	shopping	which	costs	£12
65	to	74 Stanley almost	ruralclose	to	major	citieseasy	access	to	major	road	networkdegradation	of	town	centretotal	lack	of	obvious	investment	in	the	immediate	areavery	poor	public	transport	service	in	the	evening
55	to	64 Stanley The	semi	rural	aspect Less	litter	on	the	streets.Fly	tipping Untidy	gardensStreetlighting	has	decreased	due	to	improvements.
25	to	34 Craghead quiet	 transport	linksgood	schoolsThey	couldn't	considerable	amounts	of	dog	poo	on	the	grass	where	my	children	play	in	the	summer.people	parking	on	the	main	road	making	it	dangerous	to	pull	out	of	railway	streetthe	park	is	in	poor	condition	and	a	place	for	antisocial	behaviour	by	older	children	
45	to	54 Annfield	Plain good	primary	schools There	is	no	sporting	facilities	for	either	school	as	the	school	field	was	left	to	go	to	wrack	and	ruin	so	this	could	definitely	improved.traffic	speeding	through	the	villagedog	fouling	all	over	and	the	mess	behind	the	main	streets	of	Annfield	Plaincars	parked	on	main	roads	and	paths
75	or	olderKip	Hill Good	location	on	the	edge	of	town.Good	access	to	town	and	other	areas.Pleasant	surroundings.1.	Better	care	of	footpaths	along	the	A6076	from	Kip	Hill	to	Causey	in	paticular,	but	also	elsewhere.		2.	More	action	against	speeding	in	the	area.		3.	less	litter	and	dog	mess.Public	footpaths	not	maintained.Lack	of	drain,	(gully),	cleaning.Litter	and	dog	mess.
55	to	64 Other	(please	specify)Flint	Hill open	countrysideNot	over	populatedlittle	crime Cars	speeding	in	both	directions	on	North	RoadVery	dimly	lit	street	lightsDogs	constant	barking
65	to	74 Clough	Dene open	countrysidefascinating	local	historygenerally	friendly	peopleImprove	and	maintain	public	rights	of	way	and	cycle	paths.		More	litter	picking	in	the	Clough	Dene,	Tantobie	area.Existing	public	footpaths	and	cycle	paths	that	are	not	maintained.Lack	of	public	footpath	signs.A	general	run	down	appearance	of	the	area	which	does	nothing	to	attract	outsiders..
55	to	64 Stanley every	thingbut	not		stanley	town	councilwho	got	in	throgh	the	back	door	no	boddy	wanted	itget	rid	of	Stanley	town	councilstanley	town	councilstanley	town	councilstanley	town	council
35	to	44 South	Moor South	Moor	Park	-	now	that	it	has	been	improved.New	shop	openings,	don't	like	to	see	shops	standing	empty.	The	old	community	centre	in	South	MoorThe	Park	seems	to	be	doing	quite	well,	but	it	would	be	nice	if	they	brought	back	'the	big	slide'	and	some	more	playground	equipment.		As	much	as	I	love	to	see	a	new	shop	open	(much	nicer	than	closed	shops),	it	would	also	be	nice	to	see	some	more	variety	in	the	type	of	shops.	Not	necessarily	big	branded	names	-	I	mean	even	just	small	family	businesses.	South	Moor	and	Stanley	used	to	have	florists,	wool/craft	shops,	clothes	shops,	electronics	shops.			Would	be	nice	to	see	South	Moor	Community	centre	as	it	once	was.	Used	to	have	kids	'discos'	on	a	weekend.	A	pool/snooker	room.	Was	a	great	place	to	go	as	a	kid.	Too	many	derelict	buildings	and	closed	shops.	Would	be	great	to	see	someone	take	advantage	of	all	the	available	space	and	make	good	use	of	it.		Lack	of	variety	in	the	shops	we	do	have.	Don't	really	have	much	in	the	way	of	attractions.	Shops	both	branded	and	smaller	businesses,	family	run,	etc.	I	don't	like	that	Stanley	and	it's	surrounding	villages	are	overlooked.	It's	as	though	people	have	given	up	on	them	because	they	don't	feel	like	anything	is	ever	going	to	change.
45	to	54 Stanley Easy	Access	to	Durham/Newcastle/Newcastle	Airport/A1Close	to	countryside	(dogwalking	etc)Local	Attractions	(Beamsih	etc)Congestion	during	peak	traffic	timesLack	of	amenetiesthe	general	run	down	appearance	of	the	town	on	approach	routes	etc.
25	to	34 Oxhill Close	proximity	to	the	town	centreThe	view Good	up	keep	by	the	council	The	main	road	needs	addressing,	too	many	speeding	cars..	this	isn't	a	30	road	it	may	as	well	be	double	that!			Other	than	that	I	like	the	area	I	live	in!	Lack	of	shops,	bars,	decent	places	to	eat	and	socialise.The	town	centre	could	look	so	much	better,	bringing	more	trade	along	with	it.The	civic	hall	needs	to	bring	back	the	cinema.
35	to	44 Shield	Row It's	quiet Friendly	peopleQuite	cleanGet	people	who	leave	dogs	much	on	paths	outside	to	pick	upNothing	for	the	young	teenagers	(13-16)	to	do	or	go	toDogs	muck Back	streets	roads	are	a	mess,	potholes	all	over
35	to	44 Stanley community	spiritschools more	funding	for	parks	etcnot	enough	activities	for	children/teenagerstown	street	needs	more	to	encourage	spenddecreased	lighting	especially	a693	to	Beamish,	now	dangerous	because	of	lack	of	lighting



45	to	54 White-le-Head On	top	of	hill,	less	chance	of	floodingRoads	that	lead	out Residential	road	too	narrow
75	or	olderOther	(please	specify)South	Stanley	Countryside	Heritage	 Community	spirit	(	mostly)	More	links	from	and	to	the	c2c.	Missing	a	trick	not	trying	to	attract	the	multitude	of	bike	riders.		Specialised	walks.	Our	countryside	is	outstanding.		Celebrating	the	history	of	our	town.Litter,	fly	tipping,	dog	faeces	Lack	of	developmentAnti	social	behaviour
25	to	34 Annfield	Plain Friendly	people	Close	knit	community	 Revive	the	park,	make	so	the	teenagers	can't	get	in	at	night	and	ruin	the	kids	playing	area	and	cover	with	litter.	When	I	played	there	was	brilliant	could	spend	all	day	now	stop	an	hour	with	my	son	Dog	dirt	in	the	area	The	residents	of	the	corner	house,	brought	crime	with	them	Appearance	of	the	village	compared	to	lanchester	or	other	villages
35	to	44 Oxhill The	stunning	countrysidetransport	links	to	Newcastle,	Durham,		metro	centrecommunity	spiritMake	more	of	the	countryside.	We	live	in	a	lovely	location,	why	not	advertise	more	that	we	have	the	cycle	track	running	along	side	stanley.	Have	better	signage	on	the	track	so	people	are	directed	into	the	centre	of	stanley	for	refreshment	stop	offs	and	maybe	even	a	b&b	for	longer	staysThe	cheap	looking	tarmac	with	brick	pieces	in	on	the	front	streetfire	damaged	areas	left	derelict	for	yearsWe	have	a	bad	reputation	for	all	things	cheap,	the	shops	and	the	people
55	to	64 Stanley We	have	some	greenery	outside	our	house	that	I	likeSome	nice	shopsSome	nice	peopleThe	shops	could	have	a	face	lift.	Better	parking	facilities.	Someone	to	clean	up	the	dog	dirt	and	chewing	gum.	Cheaper	rates	to	encourage	more	shops	to	open.	Better	roads	without	massive	potholesDog	dirt	all	over	the	place.	Chewing	gum	too.Looks	dirty/grey/unwelcomingNever	any	parking	spaces.	Especially	on	market	days.
25	to	34 South	Moor South	Moor	Park	Quaking	houses	fell	land	Beamish	 These	particular	areas	are	ok	Dog	fouling	in	streets	Rubbish	(	littering	)	Lack	of	shops	
35	to	44 Stanley Great	countrysideBus	station	and	free	parking	next	to	shopsCivic	Hall Please	keep	lots	of	free	parking!			I	don't	think	the	countryside	around	the	town	can	be	improved	on	but	some	additional	litter	bins	around	the	town	to	help	protect	it	would	be	great.Anti-social	behaviourPoorly	maintained	and/or	empty	buildingsLitter
25	to	34 Stanley Housing	developmentLeisure	facilitiesSurrounding	countrysideFront	street	is	a	ghost	townProperty	and	land	empty	or	dormant,	eg	old	Stanley	school	grounds.	Greenland	school,	area	where	3	fires	have	beenNegativity	from	people	who	live	here
35	to	44 Stanley St	Joseph's	primary	rc	schoolst	Joseph's	rc	church	Allotments	 The	litter/	dog	foulingDerelict/	fire	damaged	areas	on	front	street.	No	bins	
25	to	34 The	Middles The	estate	I	live	inCloseness	to	supermarketGood	nurserySupermarket	could	be	made	bigger/more	variety	of	stockLack	of	variety	on	places	to	shopLack	of	restaurantsLack	of	facility's	for	mothers	&	little	ones	
45	to	54 West	Kyo Its	a	villageNice	views	and	on	edge	of	nice	bit	of	countrysideNear	cycle	track	for	cycling	and	walkingToo	much	traffic,	noisy	and	dangerous	now.Quiet	lane	needed	we	were	promised	years	ago.	Walk	to	cycle	track	disgusting	most	of	time	due	to	dog	excrement	and	litter.	This	also	continues	on	the	cycle	track	most	of	the	time.	It	is	embarrassing	when	you	think	people	from	all	over	the	country	cycle	though	this	area.			Can	we	have	litter	pickers	in	ALL	streets,	not	just	main	roads,	especially	after	"bin	days".	I	do	my	part	picking	up	litter	around	here,	no	one	else	seems	bothered.	I	have	also	cleaned	up	outside	the	pub,	picking	up	cans	and	broken	bottles	and	cleaned	my	house	after	eggs	thrown	at	it	by	customers	in	pub	(at	a	function)Living	near	a	pub	which	is	an	eyesore,	rundown	and	it	is	embarassingThe	very	busy	road	now,	need	traffic	calming	before	someone	gets	hurt	Litter	alot	of	the	time	and	dog	excrement	on	paths
25	to	34 Greencroft Did	like	the	community	centre	but	they	got	ridOpen	community	centreStreet	lights..hardly	any	on	main	road	and	in	my	estatedog	poo..it's	All	over	the	pathslack	of	shops..Nothing	to	do..no	community	centre
25	to	34 Stanley Close	to	school	Close	to	Stanley	front	street	 Not	enough	variety	of	shops	Bus	station-intimidating	on	a	night	No	parks	for	children-east	stanley	area
25	to	34 Stanley Country	side	Access	to	bus	networkThe	few	new	shops	that	have	opened	down	the	bottom	of	the	front	streetKept	tidy	and	crime	freeLack	of	support	to	businessesTown	counsil	only	supporting	there	venturesComunity	support	officers	not	doing	there	jobs	and	only	looking	for	people	they	can	issue	fines	too
55	to	64 Greencroft Nice	places	to	walk	close	byGood	park	in	Annfield	PlainAmenities	close	byIt	would	be	nice	to	have	an	enclosed	dog	park	within	Annfield	Plain	park	Dog	shit	in	too	many	placesHorse	shit	on	fooways	and	pavementsSpeeding	traffic
25	to	34 Tantobie Tantobie	parkCommunity	centreThe	olive	stoneMore	kids	classes	available	at	the	community	centreLack	of	community	eventsLack	of	shops
18	to	24 Stanley Asda Iceland Nursery/	schools Lack	of	variety	of	shopLack	of	decent	play	areas	for	young	children	All	roads	have	bad	pot	holes
25	to	34 Stanley Close	knit	communityNear	to	a	shopGood	transport	linksShop	could	be	open	extended	hours	on	an	evening.		More	community	events	for	my	children,	e.g.	fun	days,	youth	clubs	for	a	younger	age	group,	a	park.There	is	a	lot	of	litterNo	play	areas	for	my	children	to	safely	play	close	by.
25	to	34 Shield	Row Not	enough	immigrantsNeed	more	corner	shopMore	mosques No	mosquesBritish	peoplePork
18	to	24 South	Moor The	countryside	aspectThe	local	sense	of	selfFamiliarity More	police	presence	to	stop	youngsters	and	disrespectful	people	from	destroying	stanleys	natural	advantages.	The	level	of	shoplifting.	The	fear	of	not	being	able	to	come	out	in	the	dark.	The	laziness	of	the	community.	
25	to	34 No	Place Rural Community	feelingFriendly Littering/dog	fouling/fly	tippingOccasional	ASB/Messy	Noisy	unruly	short	term	tenantsForgotten	in	bad	weather
35	to	44 South	Moor Community	spirit	Good	school	Lots	of	greenery	 Anti	social	behaviour	on	evenings	Rubbish	hanging	around	Dog	waste	
35	to	44 No	Place community	spiritcivic	hall local	schoolsMore	outlets	for	children	negativity	towards	town	councilstanley	front	street
75	or	olderStanley louisa	centrecivic	hall ? films,	kids	matinees	in	civic	hall.	louisa	centre	and	civic	hall	improvements	in	progress.state	of	burnt	down	buildingsstate	of	stanley	front	street	(all	of	it)lack	of	progress	on	developments	old	bus	station
75	or	olderWest	Kyo quiet	locality	near	countrysidesmall	development	of	houses dog	foulingcouncil	put	gate	at	foot	of	cut	de	sac	(oaklands)
25	to	34 Other	(please	specify)Flint	Hill Easy	access	to	buses	Nice	views Safe	place lack	of	social	housingMore	housing	neededmore	job	options
35	to	44 Stanley Family	in	area	Schools Front	street	cleaned	up	Rubbish	in	streetAnti	social	behaviourLack	of	investment
55	to	64 White-le-Head Neighbours	are	of	a	similar	age	and	abilitiesPrivacy	 Can't	think	of	any	at	the	moment.
35	to	44 Other	(please	specify)South	Stanley	View Access	to	transport	Access	to	green	space	Busses	accessing	south	Stanley	later	in	an	evening	Some	anti	social	behaviour	Lack	of	community	spirit	Litter	in	streets	and	gardens	
55	to	64 Oxhill That	we	have	a	Town	CouncilSustrans	trackThe	Activity	Den	for	Children	and	Young	people1-	Democratic	selection	then	election	(only)	of	councillors.	No	appointments.	Also	we	should	campaign	for	more	devolution	of	power	and	finance	so	Democratically	elected	Local	People	can	decide	our	future.	DCC	is	slow	and	not	best	placed	to	effect	the	radical	changes	Stanley	needs.		2-	Better	access	points	with	a	plan	to	deal	with	broken	glass.	A	campaign	could	be	started	that	anyone	under	25	cannot	buy	alcohol	in	glass	bottles.	An	analysis	of	the	glass	tells	you	it's	cheap	cider	and	Lambrini.	It's	a	National	problem	but	much	worse	in	poorer	areas.	Someone	has	to	start.	Why	not	us.	Put	us	on	the	map.		3-	Financial	support	should	be	easier	to	obtain	and	a	clearer	bidding	process	should	be	introduced.	More	than	one	year	funding	would	help	as	well.	More	information	about	what	is	available	and	who	can	try	and	access	it.				Allotments	where	the	last	thing	you	will	find	is	a	food	plantFront	Street	paving	and	street	furniture	and	crazy	parking	arrangements.	I	am	aware	parking	is	a	county	matter	but	why	should	it	be?	They	have	to	make	cuts	so	let	them	devolve	some	tasks.	It's	our	town	lets	make	it	open	for	business.Public	houses	are	all	in	one	concern	and	target	the	same	people.	A	few	small	cafe	style	bars	should	be	encouraged	(Diversity).	The	covenant	on	one	side	of	the	street	should	be	scrapped	(legal	issue).	Realistically	we	can	only	develop	towards	the	bypass	as	that	is	where	the	land	is	.	The	town	is	too	long	a	skinny	(even	the	tumbleweeds	are	knackered	going	up	and	down	the	length.	We	need	to	develop	towards	the	bypass	and	encourage	Beamish	Street.	We	are	the	largest	town	of	it's	size	in	England	to	have	NO	sit	down	restaurants	in	the	centre.	
35	to	44 Annfield	Plain Facilities Bus	servicePark Park	needs	updating	&	cleaning	upLitter	&	dog	poo	on	streets	Gangs	of	kids	hanging	around	shopsLack	of	things	for	children	
25	to	34 South	Moor Close	proximity	to	shops	and	bus	routes	Police	station	close	proximity	The	main	area	and	shop	fronts	cleaned	up	-	appreciate	some	already	have	been.	Target	some	landlords	of	homes	that	are	untidy.	High	number	of	ASB	incidents	Rubbing	lying	in	woods	near	by	(	asda	trolley)The	stigma	attached	to	living	in	south	moor	(being	rough)
25	to	34 The	Middles None None None Stanley	Front	StreetLack	of	big	named	shopsLack	of	investment	in	the	area
55	to	64 Harelaw open	spaces more	robust	policing	of	doubt	fouling	and	littering,	not	simply	banning	a	group	of	people	who	are	responsible	dog	owners	etc.amount	of	dog	fouling	and	litterpoorly	maintained	roads	and	footpaths
65	to	74 Tanfield	Lea good	street	lightingrefuse	collection	very	good removal	of	local	bus	service	-	means	heavy	shopping	to	carrylack	of	snow	clearance
65	to	74 Craghead car	parks	at	frontopen	land people	using	them	instead	of	outside	back	doorcar	parking	at	back	door	on	pathscar	in	gardens	either	sideno	respect	for	disabled	people
65	to	74 Stanley baths	/	sport	centrecivic	hall new	academynothing	wrong	with	the	way	they	arestanley	always	seems	a	poor	mans	consettcheap	shopsmore	variety	-	i	understand	that	all	the	fires	have	not	helped
55	to	64 Tanfield	Lea post	office local	country	area	walkscleanliness more	waste	bins	-	larger	-	near	shops.	harperley	-	pub	and	nearby	wasteland	-	old	caravan	site	-	needs	tidied	etc.	drains	not	emptied	on	regular	basisleave	from	trees	-	blocked	drainsbigger	notices	on	lampposts	for	dog	mess	etc.
25	to	34 Tanfield	Lea friendly	neighboursclean	streetsgood	locationn/a potholes closed	residential	units
65	to	74 Stanley Location No	thoroughfare	Privacy More	parking	is	needed	or	parking	bays	defined.	Garages	outside	mainly	used	by	folk	who	don't	live	in	this	street.why	not	utilise	the	space	and	make	area	safer	by	taking	garages	down?Lack	of	parkingPlace	is	often	littered	bins	have	been	emptied.	Garages	and	certain	parts	of	estate	badly	lit	
45	to	54 Shield	Row Close	to	countryside Front	streetNot	enough	good	quality	shopsNot	enough	good	pubs/restaurants
55	to	64 White-le-Head People Countryside Daft	questionStanley	front	street	Number	of	people	on	benefitsRubbish	
65	to	74 Oxhill Open	spaces,	treesViews	over	open	spaces:	sunset,	seaClose	to	Newcastle/Durham	yet	not	city	centreFootpaths,	links	eg	to	Sustrans	need	draining,	tidying		Better	-	more	frequent	and	later	-	bus	routes.		These	have	deteriorated	over	the	yearsGeneral	neglect	of	footpaths,	access	to	SustransGeneral	neglect:	street	cleaning,	housingDog	shite	and	the	amount	of	gobbing	on	pavements
55	to	64 South	Moor Good	access	to	facilities	locally	and	in	nearby	citiesLovely	countryside	with	a	good	network	of	paths.		We	are	within	2	hours	drive	of	4	National	parks	and	on	the	doorstep	of	an	AONB	(North	Pennines)We	have	a	rich	heritage	to	exploreBetter	road	maintenance	and	better	public	transportMany	people	have	a	negative	attitude	about	the	areaLow	house	prices	attracting	absentee	landlords
13	to	17 Annfield	Plain Bus	ServicesNear	to	TESCONice	Terraced	Estate New	Streetlights	that	have	been	recently	installedAmount	of	drivers	who	speed	around	corners	and	have	nearly	hit	meParties	happening	down	the	street,	with	drunks	walking	up	and	down	the	street	screming	and	shouting
45	to	54 Other	(please	specify)South	stanleyVery	difficult	to	answer	this	questionIt's	not	as	bad	as	some	places	but	still	not	goodNothing	at	all	going	for	this	areaLack	of	parking	spacesLack	of	decent	shopsSome	estates	are	disgusting	and	very	run	down
35	to	44 Catchgate Easy	access	to	main	road	links.Dog	walking	,,	bike	tracks,Local	supermarkets,Roads	could	be	maintained	better,	dog	waiting	facilities	need	more	dog	rubbishy	bins,	catchgate	it	self	could	do	with	investments	to	encourage	growth	and	community	spirit.Empty	high	street	on	businesses	no	investment,Un	sociable	behaviour,Dogs	roaming	around	freely.
45	to	54 Stanley Countryside	Cycle	track Beamish	 By	cleaning	woods	in	South	stanley	an	tackling	fly	tipping	problems.	Revamping	town	centre	and	sorting	out	eyesores.	Making	people	more	responsible	for	their	actions	and	have	civic	pride.		Addressing	problem	estates	and	enforcing	tenants	to	clean	their	gardens	and	getting	on	top	of	anti	social	behaviour.Town	centreRubbish Anti	social	behaviour	
45	to	54 Stanley Mostly	friendly	peopleSemi-countryside	settingProximity	to	Durham,	Newcastle	and	the	A1Lack	of	employment	opportunities	Derelict	buildings	Burnt	out,	fenced	around	sites
45	to	54 New	Kyo Bus	links Not	far	from	local	amenitiesThey	can't	really!	Dog	mess Youths	renting	local	propertiesSafety
35	to	44 Other	(please	specify)East	stanleyQuiet Good	neighbourhood	Peace Better	road	surfaces	Woods	behind	houses	been	used	by	teenagers
45	to	54 Annfield	Plain Coutryside Shops	in	consett Bigger	variety	of	shopsStanley	shoppingLitter	in	all	areasPeople	not	picking	up	dog	mess



45	to	54 Other	(please	specify)South	Stanleythe	countrysidegood	neighboursquiet More	dog	wardens	to	enforce	the	penalties	against	those	who	allow	their	dogs	to	foul	the	footpaths	and	verges.	It's	almost	impossible	to	walk	in	South	Stanley	due	to	this	problem.	Dog	mess The	lack	of	investmentThe	lack	of	progress	in	replacing	the	shoddy	work	undertaken	during	the	re-paving	of	the	front	st
45	to	54 Stanley Compared	to	Gateshead	the	greenery	around	the	housingThe	Royal Its	buildings	and	historyParking	on	the	street.	Tees	crescent.	The	phonebox.	Lack	of	policeLack	of	snow	clearing,	gritting.	Stanley	is	on	the	top	of	a	hill	you	seems	to	get	little	snow	clearing.	snowed	in	3	weeks	2010The	roads,	terrible	surfaces.	Same	as	in	1987
45	to	54 Clough	Dene Countryside	Access	to	Newcastle	 Urban	decay	State	of	town	centre	Public		transport	
25	to	34 Stanley Swimming	baths	and	gym	is	nearAsda	 Surestart Lower	prices	of	classes	and	gym	membership			Stanley	marketLitter Hardly	any	shops
35	to	44 Other	(please	specify)South	Stanley	People Nature Commute	to	major	townsLack	of	facilities	Run	down	town	centreLack	of	investment	
55	to	64 Harelaw I	love	the	local	market	and	the	independent	shops.I	love	the	free	parking	which	allows	me	to	shop	in	town	regularly	and	unhurriedly	without	worry	about	parking	fines.I	love	the	community	spirit	and	the	people	who	live	and	work	in	town	Perhaps	just	with	continued	support.		Just	keep	doing	what	you	do	well!Obviously	there	are	small	areas	of	neglect	and	some	unused	buildings	which	is	a	shame	but	the	same	in	any	town	I	think.Asda,	I	feel	is	rather	an	eyesore.
55	to	64 Stanley People	are	friendlyThis	area	used	to	be	lovely	5	years	agoI	sometimes	love	living	hereMore	investment.Not	enough	decent	shops,most	are	charity	shops	or	pound	shopsFront	street	looks	like	a	bomb	has	struck	itI	only	go	into	the	front	street	to	the	bank	or	post	office	as	there	is	nothing	here	for	me
75	or	olderNew	Kyo open	space	back	and	front h	task	house	next	doorfence	and	uncept	allotments	at	frontprivate	landlords	not	looking	after	their	properties
25	to	34 Greencroft open	spacesclose	to	amenities	without	being	too	closethe	schoolsEasier	access	across	the	by	pass	to	get	to	the	c2c	route.		Keep	the	farmland.little	parking	for	our	propertydog	mess neighbour	disputes
35	to	44 Kip	Hill CountrysideLouisa	centreBeamish Living	close	to	the	old	railway	line/cycle	path	it's	great	to	take	my	little	boy	out	for	walks	and	cycling,	however	there	is	a	lot	of	litter.	We	liked	to	go	and	see	the	tadpoles	but	they	were	swimming	amongst	beer	cans	and	crisp	packets.	Front	street	and	surrounding	areasRun	down	areas
35	to	44 Stanley Open	countrysideGood	travel	routesCheap	rentMore	facilities	shops	ectLack	of	shopsLack	of	things	for	kids	to	do	Lack	of	upkeep
65	to	74 Annfield	Plain Park Cycle	track Still	have	some	green	areasTo	keep	them	maintained	and	litter	freeLitter	and	dog	foulingLack	of	variety	shops	withi	n	Stanley	areaVery	little	money	spent	to	improve	area
65	to	74 South	Moor the	new	greenland	school	with	the	lovely	outdoor	sport	facilitiessouth	moor	parkthe	new	housing	estatesthe	south	moor	hrs	football	pitch	to	be	improved	and	incorporated	with	the	school	facilities.	more	new	housing	and	park	improvementsthe	general	run	down	look	of	south	moorthe	amount	of	dog	waste	particularly	around	the	schoolthe	quantity	of	poor	quality	rental	accomodation
65	to	74 Stanley good	air	qualitycheap	housesplenty	of	open	spacethat	would	be	difficultlitter dog	foulingparking	on	pavements	/	grass	verges
25	to	34 Tanfield It	is	a	quite	country	villageIt	is	a	safe	environmentVillage	in	Bloom	keeps	the	area	looking	vibrant	with	colourNone	everything	is	fineHeavy	vehicles	using	a	C	class	roadSpeed	of	vehicles	as	there	is	no	30	mile	speed	limit	remindersNeighborhood	watch	no	updates	on	crime		-	no	communication
55	to	64 Tanfield It	is	a	quite	country	villageIt	is	a	safe	environmentVillage	in	Bloom	keeps	the	area	looking	vibrant	with	colourNone	everything	is	fineHeavy	vehicles	using	a	C	class	roadSpeed	of	vehicles	as	there	is	no	30	mile	speed	limit	remindersNeighborhood	watch	no	updates	on	crime		-	no	communication
65	to	74 Stanley natural	beauty	of	a	tranquil	area,	beautiful	countrysidedramatic	horizon,	views	of	pennines	and	cleveland	hillseasy	access	to	beamish	museum	etc.	and	durham	newcastle	and	sunderlandextend	metro	rail	to	NW	durham	and	tourist	trade	would	flourish.	improve	town	centre	as	not	family	friendly,	especially	stanley	town	centre	pubs	and	night	clubs	(tacky)	lack	of	respect	shown	by	people	as	no	capital	invested	in	the	correct	way	to	improve	shops	etc.	if	stanley	can't	move	forward	with	the	times,	why	not	move	back	in	timetown	centre	again,	too	many	vacant	shops	(cheap	shops)	are	not	a	way	to	attract	visitors	or	quality	customerslocal	supermarket	taken	trade	away	from	shops	in	main	streetspecialists	shops	(well	known	brands)	quality	required
55	to	64 Catchgate flowerbedsgood	neighboursgood	supermarkets	at	consettplants	tendered	more	oftenderelict	buildingsrented	properties	on	new	estate	uncared	forlack	of	good	shops
45	to	54 West	Kyo wonderful	places	to	walkpeace	and	quietdiverse	wildlife	and	open	fieldsits	a	lovely	place	to	live,	sorry,	no	it	was	a	lovely	place	to	live	until	the	explosion	in	traffic	on	kyo	road	and	harperley	road	-	see	Q	8	and	9no	wonderful	places	to	walk	to	to	explosion	in	trafficno	peace	and	quiet	due	to	explosion	in	trafficopen	fields	and	wildlife	can	no	longer	be	enjoyed	as	to	explosion	in	traffic	of	speeding	and	aggressive	drivers	using	our	lane	as	a	short	cut
65	to	74 Annfield	Plain the	people doctors	surgeries	(3) the	new	lightsmore	dog	foulinglitter
65	to	74 Annfield	Plain position	 facilities family Public	transport	reliabilityneglect deterioration	of	environmentretail	variation	
18	to	24 Stanley New	housingSchools Selection	of	takeawaysShopping	is	lacking	choice	Pot	holes	and	pavements	Litter
45	to	54 Greencroft peaceful not	over	crowded	not	a	lot	of	crime	 closing	of	residential	homes	buildings	being	used	for	ex	criminals	litter	
55	to	64 Shield	Row Regular	bus	service.Local	Post	Office.Local	parks.Larger	parks,	more	facilities.Street	lighting.Parking. Troublesome	teens.
45	to	54 Stanley Asda	 Clearance	bargainsSwimming	pool No	parks	for	the	kids	or	play	areas.No	restaurants	/	fast	food	diners.	The	market	is	dissapearing!!
35	to	44 Stanley Good	road	linksThe	location	of	our	homeI've	known	this	area	all	my	life	Traffic	lights	at	busy	times	at	Murray	Park	entrance/exit.		Vet	tenants/private	landlords.		Grass	cutting.		Parking.Amount	of	undesirable	private	house	rental	tenants.	Amount	of	burglaries	on	my	estate.How	run	down	the	front	Street	is.
45	to	54 Stanley Beamish	woodsCycle	routesRestaurants	More	litter	pick	up	Stanley	front	streetGritting	of	estate	roadsPot	holes
55	to	64 Stanley Central	for	our	commuting	to	work.walking	access	to	local	shops.nice	countryside	walks	locally	.By	demolishing	part	of	the	front	street	shopping	area,and	getting	investment	like	Consett	to	rebuild	this	eyesore	on	our	town	centre	.No	positive	action	with	regards	to	redevelop	of	town	centre	.anti	social	groups	of	youths	spoiling	the	woodland	behind	Scott	St	.
25	to	34 Annfield	Plain Having	family	close	byGood	and	easy	access	to	public	transportMining	historyBus	fares	are	way	too	high,	buses	that	travel	around	catchgate,	Annfield	plain	to	get	to	beamish	etc	without	having	to	bus	to	Stanley	firstLack	of	parking	in	back	streetsRoads	in	back	streets	are	basically	falling	to	bitsDerelict	buildings	and	gardens	looking	a	mess
45	to	54 South	Moor Close	proximity	to	countrysideLow	traffic	congestionThe	area	has	a	small	town	feel	and	doesn't	suffer	from	some	of	the	problems	experienced	in	larger	towns/cities.Traffic	Noise	(e.g.	loud	exhaust	systems	fitted	to	vehicles)Litter,	and	general	appearance	of	the	area	ASB	caused	especially	by	teenagers	shouting/screaming	on	Park	Road
65	to	74 South	Moor Good	neighboursLocal	shopsQuiet	streetsEncourage	more	independent	traders.	Dog	mess Litter Run	down	properties
45	to	54 The	Middles it's	new	and	cleanits	near	a	main	road	for	easy	accessits	near	familyStreet	lighting	that	is	directed	down	so	it	does	not	shine	in	to	bedrooms.	streets	can	have	dog	faeces	left	on	pathspublic	transport	is	unreliable	tenants	who	do	not	consider	neighbours
75	or	olderOther	(please	specify)Dipton	 Quiet	 Good	bus	route.	Good	shops.	Trees	&	Hedges	by	the	allotment	need	cut	right	down.	Kids	climbing	on	garages.	"A	lot	of	druggies,	but	they	don't	bother	me	&	I	don't	bother	them"Street	lights	often	way	too	bright.	
25	to	34 Stanley Public	footpaths	(walks)Parks Old	buildingsMaintenance-	particularly	of	public	pathways	during	poor	weather.	Not	even	the	paths	around	the	academy	were	cleared	last	time-	which	is	also	surrounded	by	elderly	people	who	could	not	leave	their	homesLitter Graffiti	 Residential	congestion
18	to	24 Other	(please	specify)BurnopfieldQuiet	 Friendly	peopleAway	from	Stanley	area	but	close	toMore	community	events	maybes.	Not	enough	bus	services.	I	have	a	awakened	street	address.More	community	events	
25	to	34 Stanley Some	of	the	front	street	New	street	lights	The	area	I	liveMake	sure	all	street	lights	are	working	as	a	lot	are	broken	and	it's	quite	dark	in	some	areas	making	it	hard	to	see	when	you	are	out	at	nightDog	poo	all	over	the	footpaths	Out	of	control	kids	and	young	adults	making	the	bus	station	and	front	street	a	no	go	zone	at	night	All	the	closed	shops	and	derelict	buildings	
35	to	44 Other	(please	specify)South	Stanley	improvements	to	the	street	lighting	New	housing	Improvements	to	the	existing	housing	eg	fencing,	insulationNo	further	improvement,	but	continue	where	they	are	required.The	main	shopping	area	is	very	run	down	Empty	,	derelict	buildings	and	demolished	buildingsPoor	play	parks	for	young	children	also	outdoor	areas	for	teens	
35	to	44 Tanfield	Lea Oakey	Park	being	used	for	eventsHarperley	Woods Untidy	look	of	the	Stanley	main	shopping	street.	
55	to	64 Other	(please	specify)East	Stanley	Strathmore	Close.Quietness View	 A	Post	box	facility	at	the	bottom	of	Strathmore	Close,	a	lot	of	elderly	residents	live	in	the	area,this	would	help.	Post	Office	say	that	the	County	Council	will	not	allow	it.View	could	be	improved	if	there	were	less	trees	at	the	bottom	of	Strathmore	Close.A	Street	cleaner	is	non	existent,	we	pay	enough	in	council	taxes	for	one.Snow	clearance	in	side	streets	never	happens,or	preventive	measures.Bus	shelter	required	at	the	bottom	of	Strathmore	Close.
45	to	54 Stanley The	childrenThe	schoolsThe	landscapesMore	landscapes,	more	children,	less	restrictions	etcThe	child	protection	lawsThe	police The	rain
35	to	44 Greencroft Quiet	estateLovely	people	who	live	hereClose	to	school	and	shopsDog	mess	all	over	pathsLights	don't	work	at	bottom	of	estateParking
35	to	44 Shield	Row Nil Nuisance	neighbours	Young	children	(under	8)	out	in	the	streets	at	10pm	unsupervised	Poor	quality	roads	and	pavement	
45	to	54 Stanley Not Much At	all Town	centreDog	foulingFly	tipping
35	to	44 Kip	Hill Woodland	at	back	of	house.Friendly	neighboursClose	to	top	of	Beamish	ValleyMore	investment	in	regeneration	of	Stanley	Town	Centre.Dog	dirt	on	cycle	and	walking	paths.Very	tired	town	centre.	Needs	regenerating.Certain	parts	of	Stanley	very	run	down.
13	to	17 Stanley Field Houses ASDA Mc	donalds		Less	burning			Less	stabbingStabbing Fires Chavs
35	to	44 Stanley close	to	amenitiesquiet	road	/	streetold	houses far	better	amenities.	a	town	centre	alternative	to	the	catholic	primary.	taking	all	traffic	right	out	of	town	centre	area.not	enough	trees	and	wildlifeunused	shops	and	buildingsno	town	centre	primary	school
65	to	74 Tanfield being	actively	involved	in	northumbria	in	bloomextremely	low	crime	ratepeace	and	quiet	with	good	neighboursget	more	residents	involved	in	both	village	in	bloom	and	neighbourhood	watchamount	of	heavy	traffic	through	the	villageamount	of	litter	in	the	surrounding	areaamount	of	flood	water	through	the	village
75	or	olderCatchgate the	small	estate	where	we	liveoverall	quite	quietwalking	in	nice	areas	very	closemore	frequent	cleaning	of	gutters	and	pavements.	Repair	of	paths	and	roads.	More	police	seen	on	the	street.	Provide	Citizens	Advice	Service.untidy	with	litter	close	to	shopstransport	not	so	reliable	since	the	changebus	station	doesn't	look	good,	paint	it	a	more	serviceable	colour.	stop	dumping	cigarette	ends	outside.
65	to	74 Stanley Grass	areas	and	treesGood	transport	serviceLeisure	and	sport	centreGrassed	area	require	more	cutting	and	general	upkeep.	All	areas,	centres	etc.	require	to	be	kept	cleaner.Shopping	areas	very	poor	choicerequire	better	choice	super	marketsbad	reputation	crime	and	damage,	bus	shelters	etc.
65	to	74 Other	(please	specify)South	Stanley	Good	neighboursI	LIKE	THE	HOUSE,	BUT	NEED	MORE	STOARGE.	N/A More	storage.	Dog	fouling.	N/a N/a
75	or	olderTanfield	Lea Nice	area A	lot	of	people	are	friendly	Everyone's	sociable.	Few	trees	in	the	area	could	be	taken	down.	N/A N/A N/A
75	or	olderTanfield	Lea Just	loving	here.The	happy	shopper/shops?Post	office.	Flooding	in	the	area.	Flooding	when	it	rains.	



35	to	44 New	Kyo Bus	routes Can	access	doctors	and	a	supermarket	within	walking	distanceCycle	paths	on	our	door	stopsBetter	links	to	towns,	better	shops,	better	facilities	for	our	children	and	knock	down	the	terrible	landlord	owned	terraced	houses	in	new	kyo	Terraced	houses	Lack	of	decorative	features	ie	plants	flowers	Dogs	
35	to	44 Stanley Quiet Next	to	pub	-	hilltop	Near	countryside	Bus	routes	to	Durham	as	it	used	to	be	-	currently	need	2	buses	Build	on	derelict	areas	Open	more	pubs/restaurantsBetter	shops	-	like	consett	
35	to	44 Catchgate The	countrysideThe	small	town	sizeCommunity	feelA	general	tidy	up	of	the	country	side	Rubbish	lying	aroundFly	tipping	 People	driving	over	the	grass	leaving	deep	tyre	tracks.
35	to	44 Stanley Quiet Well	servicedEasy	accessA	spruce	up	a	bit	paint	etcLooks	roughBad	traffic Not	enough	disabled	parking
35	to	44 Other	(please	specify)Flinthill Open	CountrysideCountry	Footpaths More	dog	poo	binsPoorly	situated	dog	poo	binsNo	park	for	children	to	playAlot	of	rubbish	in	on	the	footpaths
45	to	54 South	Moor Park School People Run	down	buildingsVisual	impactNo	vision	
45	to	54 South	Moor My	house	and	gardenSouthmoor	parkGreenland	schoolStop	putting	problem	families	into	rented	houses	in	our	area,	updating	the	houses	like	at	craghead,	How	scruffy	the	place	looks,	empty	boarded	up	houses.	lack	of	decent	shops	drug	dealers,	Nusience	neighbours	
75	or	olderOther	(please	specify)SOUTH	STANLEYGOOD	NEIGHBOURSQUIET(AT	THE	MOMENT)VIEW	AT	FRONT	OF	MY	PROPERTYTREE	AT	FRONT	OF	MY	PROPERTY	REMOVED		(RESTRICTS	VIEW	AND	MESSY	IN	AUTUMN	WITH	LEAVES	AT	FRONT	AND	BACK	OF	MY	PROPERTY)BACK	STREETNEW	LIGHTINGBUS	SHELTERS
35	to	44 Stanley Oakley	Park	The	South	Causey	C2C	 Stanley	Front	StreetStanley	Front	StreetStanley	Front	Street
35	to	44 Stanley Oakley	Park	The	South	Causey	C2C	 Stanley	Front	StreetStanley	Front	StreetStanley	Front	Street
45	to	54 Stanley cant	think	of	any not	enough	supermarkets/mcdonaldsnot	being	able	to	get	parked	outside	own	housecongregation	of	kids	outside/around	asda
45	to	54 Other	(please	specify)East	Stanley	Good	neighbours	Not	far	from	beamish Dog	fouling	many	pathsDirect	bus	service	to	consettBring	back	a	post	office
45	to	54 Annfield	Plain Clean Comuniry NeighboursYoung	people	engagmentYouths	 No	news	lettersClosed	building
75	or	olderTanfield	Lea relatively	quietgood	neighbourssatisfactory	location	for	access	to	nearby	townsTraffic	calming	features	on	the	Harperley	route	into	Tanfield	Lea	are	really	necessary	speeding	is	a	problem	-	the	30mph	sign	is	constantly	ignored	!The	above.Overall	condition	of	the	wood.Dumping	in	&	on	perimeter	of	the	wood.
25	to	34 Stanley 	Nice	neighboursClose	to	school	children	attend	so	we	can	walkClose	to	shopsRegenerate	the	front	street.	Add	some	shops	which	means	we	wouldn't	have	to	leave	the	area.	Too	many	large	buildings	standing	empty.	Shops	like	mats	an,		primary	etc	would	be	great.Too	many	empty	buildingsNot	a	lot	for	young	people.	Large	empty	buildings	could	be	a	ten	pin	bowling,	ice	rink	etcWe	need	some	'decent'	shops.	Clothing	and	fashion,	
45	to	54 Stanley Not	a	lot	now Stop	investment	in	consett	and	focus	on	stanleyTo	many	food	shops.cafe	hairdressers
13	to	17 Stanley Skate	park	 No	were	to	go	Not	enough	shopping	places	
55	to	64 Stanley 0 O The	road	out Mess ?
35	to	44 Other	(please	specify)South	stanleyThe	countrisideMost	of	the	peopleThe	historyCleaner	woodlands	and	walksLarge	groups	of	young	people	nowhere	to	go	so	misbehavingNegativity	and	Nastiness	on	local	facebook	pagesLack	of	shopping	and	community	facilities
45	to	54 Craghead none none none Use	money	to	get	rid	of	all.the	eyes	soreseverything everything everything
25	to	34 Other	(please	specify)South	StanleyThe	corner	shop	Carole's	general	dealers.The	Burnside	primary	school	is	close	by	to	take	my	child.Burnside	resource	center.Carole's	shop	could	provide	a	frozen	section	to	buy	a	meal.		The	Burnside	primary	school	could	introduce	the	2	year	pilot	scheme	so	parents	dont	have	the	4	trips	daily	to	the	separate	schools	everyday.			Burnside	resource	center	could	b	doing	so	much	more...	Please	make	this	a	good	south	Stanley	hotspot.	The	potential	of	this	building	is	incredible...possibilities	are	endless	but	I	think	at	present	the	resource	center	hosts	a	child	soft	play	activities	on	a	Thursday...plenty	days	left	for	ideas	to	organise	a	south	stanley	hangout	for	our	community	to	become	a	team	in	No	parks,	no	where	for	our	children	to	go...nothing	to	do	for	of	all	the	ages.No	preschool	with	the	Burnside	primary	school	making	difficult	for	parents	making	trips	to	more	than	just	1	school.No	group	local	support	activities	to	benefit	the	in	need	and	vulnerable.
25	to	34 Stanley Nice	restaurants	on	outskirtsCountryside	My	house	 My	house	could	have	cheaper	council	tax	as	it	is	extortionate	and	laughable	given	the	area.	Lack	of	shopsStanley	front	streetLack	of	facilities	
45	to	54 Tanfield	Lea Quiet Wildlife	corridor	 Better	walkways.	Stanley	front	street	has	NO	investmentNeed	more	than	asdaNot	enough	for	young	people.	
45	to	54 Stanley Countryside	Views Convenient	locationBetter	bus	servicesShopping Main	streetWind
25	to	34 Tanfield	Lea Free	parking	 No	shop	 The	council	is	not	accessible	
55	to	64 Other	(please	specify)Burnhope	cViews	 Peace	and	quiet	Community	spirit	Bobby	on	the	beat	/	dog	wardens	/	Road	sweepers	/	improved	street	lighting	/	more	grit	wagons	and	grit	boxes	over	the	winter	Dog	mess,	more	bins	and	warning	signs	Unkempt	pathways,	roads	and	grass	vergesDiabolical	Christmas	decorations	
45	to	54 Other	(please	specify)south	Stanley	quite nature	reserve	friendly	 Garages		bad	neighbours	outbad	neighbours	no	garages Not	enough		lighting	
65	to	74 South	Moor nothing nothing nothing Why	cant	we	have	Traffic	Calming	on	the	bank	from	the	Traffic	Lights	down	the	Bank?		Clear	the	Area	where	South	Moor	Hotel	stood,	its	an	eyesore,	make	owners	of	Empty	Shops	tidy	the	outside's	and	all	Shutters	should	be	painted	one	colour.Empty	HousingDog	Mess Parking	on	Footpaths

Greencroft It's	green	as	the	name	would	suggest.	Lovely	views	of	the	fields	etc.	The	grass	outside	on	the	verges	are	cut	and	we'll	kept	by	the	council.Quiet. Availability	of	allotments	at	CatchgateThe	drainage	at	the	allotments	has	been	funded	from	grants.	this	needs	to	be	continued	since	flooding	in	the	past	has	been	frequent	and	bad.	Crops	get	killed	off.	Time,	money	and	hard	work	are	all	lost.Lack	of	salt	for	the	back	roads	and	streets.	Recently,	in	particular	there	was	a	real	difficulty	walking	and	getting	access	to	the	fronts.	Salt	is	available	in	yellow	plastic	containers	in	some	areas.	They	are	full	so	It	can't	all	be	about	a	lack	of	funds.	If	it	can	be	supplied	in	certain	areas	why	not	everywhere?
45	to	54 Tanfield	Lea Open	spacesSustrans Causey	archN/a Town	centreShops Pubs
55	to	64 South	Moor not	applicablen/a n/a The	whole	of	South	Moor	could	be	improved	as	part	of	the	Stanley	regenerationDislike	The	way	rif	raf	are	put	in	rented	accommodationIllegal	Parking	on	main	road	shops	area	danger	hazardVery	poor	housing	stock	
65	to	74 Oxhill The	Views	from	my	house,	The	buses	go	byMy	neighboursMore	facilities	for	the	childrenThere	is	not	much	in	the	area	for	the	communitydog	fouling	even	come	into	our	yardscars	speeding	especially	round	the	bend	at	the	church
65	to	74 Tanfield	Lea Good	friendly	peopleGood	bus	links	Beamish	museumWe	desperately	need	more	good	shops	.not	just	charity	shops	No	shops
45	to	54 Craghead Nothing	 Nothing	 Nothing	 Plants	and	flowers			Driving	speeds	down	Street	Back	Street	a	messRoad	speed	Heavy	goods	traffic	
25	to	34 Stanley Roads	to	Newcastle,	Sunderland,	Durham	and	consettGreen	areas	(football	pitches	etc)Sports	facilitiesPot	holes	could	be	improved,	pitches	could	be	better	maintained.	Unused	buildingsLack	of	retailLack	of	ambition	of	young	people	and	culture	of	not	working	
35	to	44 Tanfield People	who	live	here	are	very	friendly	and	would	do	anything	for	each	otherParking	is	a	big	issue	as	well	as	the	people	who	visit	letting	their	dogs	roam	and	mess	in	the	village	with	no	respect	for	anyone	who	lives	here.Parking Dog	Mess Speed	of	traffic	through	the	village
35	to	44 West	Kyo Fuckall	it's	a	shithole Blowing	the	place	upEverything
18	to	24 Stanley Community	spiritMarkets	 Independent	shops	More	help	for	the	small	businesses	and	new	stalls	on	the	market.Abandoned	buildings	The	appearance	of	the	front	street	Littering	after	market	day	
75	or	olderKip	Hill Living	here	is	better	than	run	down	Stanley.Stanley	must	be	on	par	with	Syria.Better	bus	service		No	us	to	metro	direct	from	kip	hillEmpty	bungalow.Being	empty	years
45	to	54 Clough	Dene Quiet	 Open	spacesRoad	links	to	other	placesCleanliness	Children	hanging	around	streetsTerrible	bus	service	
45	to	54 Stanley Close	to	country	sideGood	for	commuting	to	major	city'sGood	schoolsRe-open	from	street	to	generate	more	footfall	which	in	turn	will	attract	investment	through	increased	passing	trade.	Tidy	up	run	down	areas	as	total	eye	sore	when	anyone	enters	Stanley,	top	and	bottomThe	Acton	plan	does	not	reflect	the	views	of	the	peopleThe	decision	to	make	the	front	street	residential	has	reduced	its	commercial	viabilityNo	significient	employers	in	Stanley	only	small	to	medium	business,	even	though	we	have	good	transport	links
45	to	54 Stanley maybe	a	small	retail	pk	to	create	jobsa	cleaner	stanley	eg	rubbish	dog	fouling	and	peoples	gardensstreet	lightingget	the	people	that	are	unemployed	to	help	tidy	Stanley	.old	buildings	unused.1	super	store	only	deprived	areas	cleaned	up
25	to	34 Kip	Hill Nice	houseFamily	friendlyCalm More	parking	spaces	around	the	estateStanley	town	centre,	very	run	downToo	many	cars	in	the	street
45	to	54 Kip	Hill Quiet	 Clean Local	amenitiesShop	at	the	bottom	of	shield	row	bank	Drainage
35	to	44 Kip	Hill lower	crime	than	other	areas	in	stanleyabsence	of	fast	food	restaurants house	vibrations	and	noise	coming	from	heavy	good	vehicle	in	Pelaw	Avenueabsence	of	control	on	C2C	site	route.	motorbikes	are	running	on	it	and	children	throwing	stones	at	house	windows	no	spirit	of	community
35	to	44 Other	(please	specify)south	Stanley	Countryside	around	our	townHistory	of	Stanley	 Lack	if	investment	Apathy	about	important	issues	from	town	councillors	and	members	if	the	communityLitter,	dog	fouling,	fly	tipping	etc
35	to	44 Stanley Nothing The	way	the	whole	town	needs	updating	and	some	different	shops	are	needed
55	to	64 Shield	Row Peaceful	and	quietGood	neighboursEasy	access	to	other	towns,	shopping	centresLitter Poor	shopping	facilitiesToo	many	empty	run	down	buildings
18	to	24 Tanfield	Lea nothing no	childcare	or	facilitiesnothing	for	children	to	doflooding	
55	to	64 Stanley Location View NeighboursRubbish	cleaned	upNoise	of	skate	park	rampsBad	languageAntisocial	behaviour	around	the	houses
35	to	44 Stanley The	park Louisa	centre	 Stanley	shopping	area
25	to	34 Stanley Louisa	centre	 State	of	the	WHOLE	areaStanley	front	Street	No	decent	parks/outdoor	areas



35	to	44 Stanley Good	local	shops	within	walking	distanceGood	public	transport	Free	parking Fly	tipping	and	discarded	items	lying	aroundLack	of	footpathsMain	front	street	is	a	fading	shadow	of	the	one	I	remember	as	a	child
55	to	64 Stanley open	viewsaccess	to	townneighboursrepair	roads	&	improve	parking	facilitiesanti-social	behaviourvandalism littering
25	to	34 Tanfield	Lea The	club The	park	and	fieldsClose	to	the	shops The	flower	beds	have	no	flowers	in	around	Epworth	No	garages	
45	to	54 Craghead It	quite	 Close		to		the		shopClose		to		doc's	If	need	to	go	to	Stanley		we	need	some		better	up	to	date	shops		as	alot	of	them	r	charity		shops	need	something		like	a	b&m		or	a	sports		shop	for	the	younger	generation		or	a	select		back	to	.In	Stanley		it	self	there's		eather	places		empty	that	could	be	made	into	something		decent.	Or	rebuild		on	the	places		that	was	knocked		down	as	to	much	of	an	eye	sore	.And	we	don't		need	anymore		charity	shops		.
35	to	44 South	Moor friendly	Neighbours	excellent	shopsexcellent	bus	service	 amount	of	empty	houses	dog	fooling	some	Areas	are	run	down
13	to	17 Other	(please	specify)south	stanleybus	stop	for	footballnice	peoplenice	gardens	some	onlyPut	new	plastic	windows	in	bus	stop	and	police	stop	harassing	usno	plastic	in	bus	stop	put	back	inpolice boring	sometimes	
35	to	44 Stanley The	friendly	people	The	heritage	You	feel	like	you're	in	the	countryside	Stanley	Front	Street	lets	us	down	give	it	a	much	needed	makeover	it's	very	depressing.The	Front	Street	The	dog	muck	is	atrocious	Some	kids	not	respecting	where	they	live	and	unsociable	behaviour	
13	to	17 Tanfield	Lea the	flowers	on	the	round	abouts	the	market	the	retro	van	More	thing	on	the	market	and	more	flowers	on	road	sides	rubbish	 the	burnt	down	buildings	van	driving	up	and	down	stanley	front	street
35	to	44 Stanley the	parks	 walking	along	the	linesasda more	activities	for	children	in	play	areas.	Stop	pond	at	lines	getting	polluted	and	cleaned	more	often.		The	Royal	Pub	and	its	late	licence	no	police	around	on	weekends	after	11	pm	need	more	shops	(	every	where	has	a	pound	shop	!	)
45	to	54 Stanley Lots	of	green	open	spacesgood	communting	linksfriendly	people	(	majority)	These	are	not	things	that	need	improving,	please	see	belowMain	shopping	area	run	down	in	town	centre	&	other	ie:	South	moorLack	of	quality	affordable	social	housingLack	of	community	
45	to	54 Annfield	Plain quiet	estateclose	to	shopseasy	to	get	aroundmore	decent	shops	no	apparent	investment	in	front	street	stanleylack	of	decent	shops	too	much	wasted	space	and	abandoned	properties
55	to	64 Stanley easy	to	get	to	town	centrenice	area louisa	sports	centrelitter	removedtown	centre	needs	a	make	over	subways	need	a	coat	of	paint	
25	to	34 Catchgate Its	posh People	are	poshThey	own	ferrarisFree	ferraris	for	everyoneThe	lamborghinisLiam	mcarthyThats	it
65	to	74 Stanley nothing nothing nothing pull	stanley	down	everything everything everything
55	to	64 Catchgate friendly quite	quiet good	bus	accessmore	wardens	to	keep	eye	at	nightdog	mess
75	or	olderStanley nice	bungalowsquiet	area very	friendly	neighboursbetter	street	lights.	far	too	dark	for	older	residents.	trees	need	pruning.very	poor	street	lightingfar	too	low traffic	too	fast	on	estate
65	to	74 Craghead countryside pull	stanley	front	street	down	and	rebuildstanley	front	stburnt	out	buildingshigh	rates
65	to	74 Other	(please	specify)pity	me market shops more	market	stallsno	toilets
65	to	74 South	Moor people shops countrysidemore	shops.	supermarkets.litter dog	foulingparking	needs	monitoring
65	to	74 Tanfield	Lea people countryside footpaths	signagestate	of	buildings	-	burntlitter bus	service
65	to	74 Craghead the	people countrysideclose	relationshipmore	shopsnothing
25	to	34 Shield	Row . more	parks	for	younger	kidslack	of	amenities
35	to	44 Stanley more	shops wardens	waste	of	time
35	to	44 No	Place quiet shops	good more	choice	supermarketnothing
65	to	74 Other	(please	specify)Dipton just	like	it people bus	servicesweather	too	cold
35	to	44 New	Kyo Exercise	Classes	at	Methodist	ChurchNew	Housing	being	builtExcellent	nursery	school	at	OxhillAppearance	of	run	down	terraced	houses	on	main	roadClosure	of	local	shop	(Anns),	unused	taxi	office
18	to	24 South	Moor Shops N/A N/A N/A Paths,	and	RoadsPeople The	saftey
65	to	74 Other	(please	specify)Causey Walkways	in	the	denePeacefulness Better	maintainanceLack	of	lightingLack	of	public	facilities	in	picnic	area
35	to	44 Tanfield	Lea Quiet Space	for	kids	to	playGood	bus	connectionsMonitor	the	dog	foulingNot	enough	decent	shopsThe	rants	on	chat	groupsLocal	crime
75	or	olderTanfield	Lea access	to	postal		facilities	access	to	bus	services	comfortable	accommodation	Front	street,	Tanfield	lea:	due	to	a	high	volume	of	traffic,	specially		at	peak	periods,	proves	very		difficult	to	cross	for	elderly		residents,	which	accounts	for	a	high	proportion	of	local	population.	This	is	a	regular	topic	of	concern,	yet	having	approached	local	councillors	over	a	period	of	years,	no	one	seems	interested.		Facts:	over	the	past	nine	years	there	have	been	[	8	accidents	involving	motor	vehicles	]	within	a	two	hundred	yard	stretch	of	this	road.deposits		of	litter	associated	with	a	football	field	within	twenty	yards	of	residential		housing.continues	problems	due	to	dog	fouling	"out	of	any	control	"public	footpaths	in	"urgent	need	of	resurfacing	"
55	to	64 Shield	Row Close	to	woods	an	parksClose	to	townNice	neughboursPark	area	bad	for	dog	poo..	Street	bad	in	winter	(	bad	ice	for	weeks)Unkempt	gardens	
45	to	54 Annfield	Plain Council	empty	bins	in	morningNice	clean	streetschristmas	lightsClean	back	lanes	at	same	time		2014	lights	were	much	better	than	2015		Have	community	festive	in	local	villages	Parking	in	the	Front	of	Annfield,	Taxis	bays,	and	people	park	for	days	and	days,	stop	people	been	able	to	pop	into	the	local	shops	etcFly	Tipping	and	Rats	in	the	back	lanes	and	streetsget	rid	of	conservation	order	in	annfield	plain
45	to	54 Craghead no	shops/takeaways	too	close	to	attract	groups	of	teenagerspark	at	frontmainly	friendly	peopleMassive	improvement	would	be	removal	of	the	scrapyardscrapyard	and	associated	nuisance
55	to	64 Other	(please	specify)Good	street	estate	Pretty	quietWildlife Fences	fixed	and	grass	collected	when	it's	cutRented	houses	with	gardens	full	of	rubbish	Long	grass	in	rented	houses	gardens	Trees	and	bushes	hanging	over	broken	fences	
65	to	74 Stanley The	heritageOaky's	playing	fieldsthe	front	streetSkate	board	park	noise	reductionUnadopted	roads	on	Barn	HillRubbish	on	watsons	bankYouths	congregating	on	Oakies	to	consume	alcohol
35	to	44 Stanley the	people the	quiet my	estate They	couldn'trowdy	kids poor	council	in	winterthe	weather
65	to	74 Stanley Nothing Nothing Nothing By	investing	in	more	shops	etc	.	We	see	Consett	and	Chester	getting	improved	Stanley	is	always	overlooked		Roads	pot	holesLack	of	investment.To	much	removal	of	services.
55	to	64 Tanfield It's	always	prettyPeople	are	friendlyIt's	relatively	safen/a Parking	issues	through	the	villageLack	of	busesOriginal	Footpaths	closed(village	to	Hobson)
55	to	64 Annfield	Plain house	 neighbours	reasonably	quiet	council	services	to	be	improved	,,more	visible	walking	police	patrols	rubbish	on	streets	rubbish	collections	every	fortnightstreet	lights	sometimes	not	working
75	or	olderTanfield	Lea access	to	postal		facilities	access	to	bus	services	comfortable	accommodation	Front	street,	Tanfield	lea:	due	to	a	high	volume	of	traffic,	specially		at	peak	periods,	proves	very		difficult	to	cross	for	elderly		residents,	which	accounts	for	a	high	proportion	of	local	population.	This	is	a	regular	topic	of	concern,	yet	having	approached	local	councillors	over	a	period	of	years,	no	one	seems	interested.		Facts:	over	the	past	nine	years	there	have	been	[	8	accidents	involving	motor	vehicles	]	within	a	two	hundred	yard	stretch	of	this	road.deposits		of	litter	associated	with	a	football	field	within	twenty	yards	of	residential		housing.continues	problems	due	to	dog	fouling	"out	of	any	control	"public	footpaths	in	"urgent	need	of	resurfacing	"
35	to	44 Other	(please	specify)GoodstreetWoodland	for	walks Stop	dogs	shiteing	al	owa	and	cut	the	hedgerow	bak	ov	the	footpathsWey	the	coppers	r	on	this	estate	a	few	times	a	week	Kids	at	the	shop	been	cheeky
45	to	54 Other	(please	specify)South	stanley	Open	spacesTransport	network	Most	of	the	peopleClean	up	the	open	spaces	too	much	litterNoisy	neighbourhood	Unfriendly		youthsFly	tipping	
45	to	54 Tantobie Countryside/sceneryGood	schoolsNear	to	major	city/retail	parks	Better	bus	links.		Stanley	town	centre	is	an	eyesoreNo	decent	shops	locallyNo	direct	bus	link	to	hospitals
25	to	34 Tanfield	Lea Friendly	 Community	feel	No	big	gangs	in	our	area	A	cash	point	in	Tanfield	lea			More	parksDog	poo	 Speeding	on	main	through	roadFly	tipping	on	back	roads
45	to	54 Bloemfontein quiet friendly the	noise	off	the	pub	on	weekendskids	that	hang	around	the	takeaways	
55	to	64 Oxhill my	house neighboursview	from	back	of	houseParking	bays	on	grass	at	back	of	Eden	Terrace	(bottom	end)parking	on	main	road	at	nuserylack	of	council	support
35	to	44 Stanley Louisa	LeisureBeamish No	children's	play	parks	at	all
18	to	24 Other	(please	specify)Dipton	 Nice	housesQuiet	 Dogs	barking	
55	to	64 Quaking	Houses Beautiful Friendly Clean	air Bus	service	is	very	restricted	and	much	too	expensive.		There	are	fantastic	walks	and	cycle	routes	in	the	area.	Stanley	needs	a	good	map	of	the	bed	of	them	within	a	5	mile	radius	of	the	town	centre.The	apparently	deliberate	degeneration	of	the	town	centre	by	Durham	County	Council.Anti-social	behavior,	both	juvenile	and	adultNegativity	about	the	area.
55	to	64 Other	(please	specify)Why	no	south	stanley	on	here	?Close	to	town	centerA	nice	open	field	out	the	backNice	peopleRoad	in	to	the	estate	only	one	way	and	25	new	house	just	be	build	so	25	to	50	more	cars	will	be	uses	it.roads paths lights
18	to	24 Catchgate Nearby	walksNearby	shopsAnnfield	plain	parkMore	litter/dog	waste	bins		Community	fun	day	or	fair	in	park?Youths	hanging	about	streets	and	tescosDog	mess/litteringNo	sense	of	community
55	to	64 Tanfield	Lea countrysidefriendliness	of	neighboursnice	size	of	villageBetter	direct	bus	services	to	Newcastle/	Durham		Improved	children's	play	area	facilities		Litter	pick	up	improved/	more	litter	binslitter	in	woodspresent	play	equipment	is	sparsebus	service



55	to	64 Other	(please	specify)hills	estate	south	Stanleyhouse	 quietish	area Mess	cleaned	up	along	end	street	tree	trimmed	out	the	front	gardens	tidied		used	as	dumping	groundbad	weather	you	stuck	in	homes	weather	you	old	or	disabled	as	lack	of	a	grit	box	in	winter
35	to	44 South	Moor Good	Neighbours Anti	social	behaviour	The	amount	of	young	walking	around	smoking	drugs	and	police	drive	past
45	to	54 Stanley It's	not	prone	to	flooding	We	are	near	a	regular	bus	routeLocal	shops	are	okBetter	street	lighting	in	most	areas..	Can't	see	potholes	or	broken	pavements	in	the	dark..People	in	social	housing	using	the	back	streets	for	car	repairs	especially	those	in	14	Mendip	terrace..	We	are	sick	of	the	noise	and	the	danger	of	welding	bottles	oxyacetylene	in	particular	being	used	in	a	residential	areaPeople	letting	their	dogs	defacate	all	over	the	pavements..	We	pay	full	council	tax..	There	have	been	no	marked	improvements	to	Stanley	for	a	loooong	time	now..	The	front	street	of	Stanley	looks	very	shoddy..	There	is	no	organised	lay	out	to	it..	Randomly	placed	flower	beds	are	full	of	rubbish	and	I	have	seen	rats	around	all	of	he	empty	derelict	buildings	here..	I	no	longer	shop	in	Stanley	as	there	are	much	nicer	shopping	places	if	I	drive	10	minutes	further	
45	to	54 Quaking	Houses The	people	of	StanleyThe	semi	rural	locationTransport	needs	to	improve	as	does	the	need	to	attract	business	and	retailLack	of	investment	in	the	town	transport	and	outlying	areasPublic	Transport	network	is	poorLack	of	investment		in	the	area
18	to	24 South	Moor Everyone	looks	out	for	eachotherVariety	of	shopsThe	new	parkCleaner/hygienic	surroundings				The	streets	are	in	need	of	a	spruce	up	(litter,	drugs,	dog	mess)Houses	look	run	down,	Pine	street	looks	lovely	compared	to	the	rest.	The	back	streets	are	used	as	dump
35	to	44 Stanley Houses Shops Leisure	centreFront	street.	Investment	in	more	main	stream	shops.	Park	facilities	for	young	children.	Damaged	buildings	fixed	and	investors	brought	in	to	look	after	them/	open	facilities	or	shops	Deralict	buildings	Sub	areas	of	town	run	down	Unit	facilities	near	Stanley	police	station	could	be	businesses	not	empty
25	to	34 Other	(please	specify)Dipton Views	over	valleyProximity	to	newcastleProximity	to	countrysideBetter	public	transport	to	newcastleBad	reputationPoor	schoolsPoor	retail
35	to	44 Tanfield	Lea quiet friendly club	and	shopsUsed	to	have	a	local	pub	where	u	could	walk	to	and	have	meal	and	drink.	Would	like	to	have	more	information	about	events	that	are	on	in	community	centreflooding	areas	on	roadsflytipping	on	back	lanespot	holes	on	back	lanes
45	to	54 Quaking	Houses Spence	of	community	Nice	community	center	Friendly	people	Better	transport	People	back	yards	Parking	 Not	anpugh	buses	
65	to	74 Kip	Hill open	countryside	aroundquiet	area close	to	town	centremore	rubbish	clearing	regularlydog	mess	on		walks,fly	tipping	at	points	along	linespeeding	traffic	entering	and	leaving	stanley
18	to	24 Shield	Row Nothing	 Nothing	 Nothing	 More	buildings	more	sit	down	food	placesVandalism	Hardly	any	shops	It's	cold	get	cut	off	in	snow	
45	to	54 Stanley CountrysideReasonable	transport	linksPotential Improve	the	infrastructure	alongside	the	influx	of	people	and	houses.	Stop	the	decimation	of	grassed	areas.Poor	traffic	control.Litter. Infrastructure	slowly	falling	down	with	no	refurbishment
55	to	64 South	Moor very		rural countryside		walks		on	the		doorstep		local		shopsno		building		on		rural		land,		more		for			children		and	teens		to		do		during		the		day		and			evening.Fly	tipping		cleaned		up.undesirables		being		put		into		rented		propertiesthe		road		outside		our		house		narrows				and		could		be		made		the		same		width		as		the		road				previous		to			it	up		to		it...			holes		appearing		on		footpath		outside		my		house					are		worrying
25	to	34 Other	(please	specify)south	stanleyits	relatively	quiet	my	son	loves	his	schoolgood	bus	linksmore	CCTV	camera's	would	help	catch	any	drunk	and	dissorderly	people.	gangs	of	youth	wandering	around	on	a	nightsome	of	the	kids	have	terrible	attitudes	towards	adultspaths	are	covered	in	dog	poop.	i	have	to	guide	my	son	through	it	on	our	way	to	and	from	school
45	to	54 Quaking	Houses it's	a	short	walk	away	from	tge	countryside	it	os	a	quietn	s Not	sure inconsiderate	parking
45	to	54 Quaking	Houses Green	OutlookSome	New	HousingRelatively	QuietBetter	access	from	Quaking	Houses	to	Annfield	Plain	/	Lanchester	Road.	This	would	negate	the	need	for	a	long	journey	via	south	moor	and	Oxhill	or	via	Burnhope.Dirty Grounds	Maintenance	-	grass	cuttingRoads
75	or	olderAnnfield	Plain nothing	as	we	are	in	the"BACKWOODS"invest	in	the	areascruffy	and	neglected
35	to	44 Stanley Walks Front	street	is	shocking	No	pubs	 No	nice	restraunts	No	nice	shops	
45	to	54 Stanley Open	 Plenty	of	greeneryReasonably	quiet Street	lightsRubbish	collecting	on	nda	fenceDog	mess	all	over
25	to	34 Other	(please	specify)South	Stanley	Local	school	Good	bus	routeGreen	areas	Need	more	children's	play	areas.		Dog	poo	bins	need	to	be	provided	in	more	areasLack	of	children's	play	areas	Not	many	shops	Lots	of	dog	mess	
55	to	64 Greencroft Have	lived	in	Greencroft	for	30	years	and	like	living	here.Neighbours	help	out	whenever	they	canDog	fouling	on	streets	and	pavementsThrough	rescheduling	of	bus	services	only	one	bus	travels	through	the	village	from	Consett	to	Sunderland	if	I	want	to	travel	to	Newcastle	or	Metro	Centre	I	have	to	travel	either	to	Catchgate/Annfield	Plain/StanleyNo	evidence	of	neighbourhood	wardens	in	the	area	-	only	seen	within	Annfield	Plain	area
65	to	74 White-le-Head The	views	across	the	countrysideThe	peopleThe	fresh	air Run	down	buildingsPoorly	maintained	roads	Getting	around	in	winter	especially	in	snow
35	to	44 Stanley Scenery Heritage	 Lack	of	variety	of	shops.Rundown	front	streetToo	many	new	housing	estates	which	look	out	of	character	with	the	area.
25	to	34 Catchgate School neighbourhood	watch	teamcommunity	 empty	buildingsrubbish	left	dog	muck	
25	to	34 Other	(please	specify)South	StanleyThe	woodland	My	allotment Bins,	litter	picking,	children	play	area.The	rubbishAntisocial	behaviourGlass,	fly	tipping	
45	to	54 Stanley Open	spaces	and	park	areaPride	in	local	heritage	Location	close	to	mayor	towns	in	the	regionBetter	us	of	local	spaces,	more	done	with	and	in	them,	celebrate	our	heritageHigh	deprivation	in	some	areasLow	levels	of	self	esteem	in	young	peopleFailure	of	several	town	centre	regeneration	schemes
55	to	64 Stanley Cycle	path	 Parks Open	countrysidePaths	keep	them	from	overgrown.	Plenty	of	lights	to	be	safe	in	the	dark.	Litter	and	graffiti	and	groups		of	kids	hanging	around	this	is	very	unlikely	nerving	when	walking	Waste	groundStanley		front	street	boarded	up	shops	buildingsNothing	in	the	community	for	people	or	kids	
35	to	44 The	Middles Country	side	and	views	Affordable	housing	Friendly	local	shops	I	know	Stanley	front	street	is	having	a	make	over	but	I	think	we	are	missing	a	trick	by	not	making	it	more	vintage	and	having	a	bus	run	from	beamish	museum	and	back	-	to	drum	up	more	business	for	our	little	local	shops.	Maybe	a	part	of	the	front	street	could	be	a	1950s	theme?	Not	enough	shops	ie	bigger	shops	like	Aldi,	Tesco	(these	should	have	been	here	but	are	not)	Pound	land,	B&M	etc...Front	street	needs	more	work	ie	new	paving	is	awfulNeed	more	bigger	names	for	places	to	eat	such	as	McDonald's	or	KFC
35	to	44 No	Place beamish	museumthe	feilds	around	areaagain	country	sidethey	couldn't	its	historyno	shops no	main	bus	route	to	newcastleno	community	spirit
35	to	44 Other	(please	specify)Burnhope	 village	life	 community	spirit	family	values	ie	swimming	parks	etcSafer	parks	litter dog	muck graffiti	
18	to	24 Stanley Civic	Hall Lot	of	shopping	locations	nearbyClose	to	workMore	events.		More	shops.Amount	of	drug	addicts	and	the	constant	smell	of	it.The	lack	of	feeling	safe	sometimesThe	noise	of	drunks	late	at	night
25	to	34 Stanley The	countrysideThe	Christmas	events	and	activitiesPeople	not	picking	up	dog	wasteBroken	glass	on	estate	pathwaysSchool	children	walking	across	Humber	hill	road
55	to	64 South	Moor the	local	peoplethe	shops the	solid	housesMore	walkabouts	by	local	councillors	to	discuss	residents	concerns		The	private	landlords	who	don't	give	a	damn	who	they	rent	their	properties	tothe	state	of	the	roads	and	footpathsthe	constant	litter	and	fly	tipping
55	to	64 South	Moor Surrounding	countrysideThe	PeopleThe	 THEY	can't.Front	StreetDerelict	BuildingsNo	Entertainment
18	to	24 Stanley The	park Avon	Road Old	buildings	on	the	highstreetThe	state	of	shutdown	shops	on	the	high	streetThe	litter	throughout	townThe	lack	of	activities	for	young	adults
45	to	54 Annfield	Plain Louisa	centreCausey	arch	and	walks Front	streetNot	enough	nice	houses
45	to	54 No	Place cycle	trackslocal	shopsschools empty	shops	and	disused	buildings	boarded	uplittering	and	fly	tippinglandlords	not	looking	after	their	properties
45	to	54 Other	(please	specify)not	sure	on	the	areas	name	-	Mowlam	Drive	Pride	in	ownership	(people	look	after	their	homes)Low	crime	rateAccess	to	countryside	It’s	important	for	communities	to	feel	important	and	establish	an	identity	we	don't	really	have	that.	Small	amounts	of	fly	tipping	around	the	place	Sorry	but	have	the	say	the	town	centre	it's	awfulpoor	bus	service	in	the	evening	
25	to	34 Stanley The	countryside	The	open	access	youth	clubs	Easy	access	to	stanley	town	centre	Keeping	public	footpaths	clear	and	maintained			Fight	to	keep	our	youth	service	of	open	access	youth	clubs	in	our	area			Keep	area	clean	and	tidy	as	well	more	shops	and	business	in	the	town			People	parking	on	the	bank	in	the	snow	Pot	holes	in	the	roads	Poor	shopping	in	the	town	
55	to	64 Annfield	Plain nothing nothing	 nothing It's	very	drab	and	grey	no	litter	boxes	or	hanging	flower	displaysNO	SALT	BOXES	FOR	OFF	ROAD	STREETSNOTHING	FOR	THE	KIDS
35	to	44 The	Middles countryside	people	 Investment.	Lots	of	investment	derelict	buildings	empty	shopslack	of	play	parks	/	recreational	facilities	
25	to	34 Tanfield	Lea CountrysidePeople Proximity	to	NewcastleTrain	line	to	Newcastle,	or	connecting	with	chester	le	track	Burglaries Dog	mess Rubbish
35	to	44 Shield	Row friendliness	of	residentsoutdoor	areas:	cycle	path,	parks	etccentral	to	main	towns/citiesCycle	path	could	be	kept	clearer	of	litter,	dog	mess	etc.poor	range	of	shops	in	town	centreonly	one	supermarketlack	of	out	of	school	childcare	-	holiday	clubs/camps	that	fit	in	with	working	hours
35	to	44 South	Moor Louisa	centreStanley	football	centre	old	NDA	siteLouisa	centre	updated	a	little,	and	old	NDA	site	better	facilities	lighting	along	drive	as	kids	walk	along	there	and	it's	pitch	black	Housing	 No	areas	really	for	kids	to	playHow	Stanley	is	not	getting	regenerated	
45	to	54 Tanfield	Lea The	peopleCleanliness	and	upkeep	environmentThe	locationThe	only	thing	I	can	think	of	is	garden	waste	collection	being	extended	to	all	tear	round,	I	would	happily	pay	the	difference.Public	travel	is	too	expensive	and	bus	routes	are	not	idealCan't	think	if	anything	else
65	to	74 Catchgate Nothing Tidied	up	swept	Smiths	ArmsFront	Street	never	looks	tidyDepressing	shop	fronts
45	to	54 South	Moor The	countryside	close	by More	investment	in	private	sector	properties.		Tidy	up	shop	fronts	including	Stanley	town.		Better	shopping	facilities	in	town	As	above
25	to	34 The	Middles Louisa	centreOakies	parkWoods	at	South	Stanley	South	Stanley	woods	are	lovely	to	walk	through	however	they	are	overgrown	bottles	broken	in	them	rubbish	all	over	and	would	be	such	a	nice	walk	if	nicer	environment	to	walk	in.Not	enough	parks	Transport	links
35	to	44 Stanley Community	eg	general	friendlinessShopping	facilities	including	local	businessesSports/leisureMore	support	from	the	council	to	push	small	businesses	and	not	hold	back	on	simple	requests.	More	promotion	of	the	Louisa	Centre.Front	street	paving..	Still	unstable	in	placesLack	of	more	vibrant	stands	on	market	day.	Farmers	market	promotion	I	would	enjoySorry,	people	standing	right	outside	Asda	entrance	smoking..	Last	thing	I	want	to	taste	!	
35	to	44 Other	(please	specify)east	Stanleynature	walksold	buildingscivic	hall Better	shops	and	restaurants/cafe	in	the	city	centre.		derelict	buildingslack	of	community	spiritno	night	life	(have	to	pay	expensive	for	taxis	because	you	have	to	go	out	of	the	area)
45	to	54 Shield	Row near	country	side	 dog	foulingLack	of	pathways	been	gritted	and	lack	of	grit	bins	for	street	useLack	of	shops	on	front	street	
55	to	64 Other	(please	specify)BurnopfieldLouisa	CentreFree	car	parks	in	town	centre Empty	and	run	down	buildings	in	town	centreChange	in	transport	-	shortage	of	buses	to	Hobson	area.



45	to	54 New	Kyo quiet close	to	amenitiesfamily The	unoccupied	housing	owned	by	local	landlords	needs	addressing,the	pavements	need	improving,and	more	for	kids	to	do	in	school	holidaysunoccupied	private	housingpavements	unevensome	anti	social	behaviour
18	to	24 South	Moor People	keep	to	themselvesParking	accessNearby	field	to	walk	dogI	don't	really	think	they	can	or	need	to	be	improved.Houses	have	thin	wallsFeels	a	bit	unsafeScruffy-looking
25	to	34 Catchgate House	prices Litter	(and	dog	foul)Lack	of	pride	(houses	dropping	to	bits,	unkempt	gardens)People	driving	across	the	grass	opposite	as	shortcut	(Balmoral	Avenue)
45	to	54 Stanley The	house	pricesMy	Neighbours	Easy	access	to	the	Louisa	centre	The	cost	of	using	the	facilities	@	the	Louisa	centre	is	a	bit	off	putting	if	you're	on	a	buget	The	front	street	is	depressing	(not	up	to	my	standard)The	streets	and	some	main	roads	are	in	a	bad	state	of	repair	Too	many	rundown	buildings	
65	to	74 Catchgate Peaceful Improve	the	Bus	service	to	cater	for	everyones	needs	not	the	Bus	CompanyWe	are	the	forgotten	relatives	of	Durham	County	CouncilWith	Snow,	no	Grit	or	Gritting,	the	roads	are	not	clearedNo	conveint	Bus	Service
45	to	54 Shield	Row I	live	in	a	Quiet	partthe	junior	school	is	nearbythere's	a	post	office There's	nothing	for	the	kids	to	do	in	the	evenings	or	holidaysThere's	a	lot	of	bad	kids	making	fools	of	themselvesPrivate	tenants	addicted	to	drugs	and	alcohol	been	place	in	streets	where	there	are	kids	living
55	to	64 Catchgate Over	all	the	community	is	good	 Nuisance		neighbors		Rubbish	 Dog	mess
35	to	44 Tanfield	Lea access	to	woodlandquiet	street abundance	of	litter	and	dog	foulingwoodland	areas	not	maintainedstanley	shopping	area	around	asda
45	to	54 Stanley Closeness	to	Newcastle,	Durham	and	Chester	le	StreetThe	people	(mostly) Poor	housing	stock!Bleak	front	streetPrivate	landlords
45	to	54 Stanley local	facilities	including	local	marketfree	parking	for	town	centerno	large	retail	parks,	so	this	keeps	local	buisness	busierTown	center	shops	and	front	street	run	down.	Older	shops	need	facelifts	and	the	burnt	out	areas	built	as	new	commercial.town	center	appearance
35	to	44 Annfield	Plain Traditional	Stone	BuildingsThe	local	parkThe	open	undeveloped	space	around	the	villageProtect	green	sites	from	developers.		More	community	events	in	the	park	-	open	cinema,	fun	day	with	rides	etc.Amount	of	drug	use	and	addictsAmount	of	dog	foulingReckless	tenants	with	untidy/unkept	houses	and	gardens
13	to	17 Tanfield	Lea The	louisa	centre Nothing	reallyEverything	else
25	to	34 Other	(please	specify)Ridley	streetThe	recent	eventsThe	local	parksThe	local	gym	and	swimming	bathsMore	advertising	for	new	pubs	i.e.	The	clock	and	up	and	coming	events		The	front	street	is	yet	to	be	finished	No	up	to	date	fashion	clothing	shopsNot	enough	pubs/restaurants	
55	to	64 Bloemfontein Nice	and	quiet	Bus	ServicesLovely	clean	estateN/A Fencing	around	the	gardens	Tree	sizes	in	the	gardens	they	need	chopping	downStreet	Lightening	it's	to	dark
35	to	44 Stanley Friendly	 Stanley	front	street	is	a	total	disgrace	Shops	(	lack	of	)Anti	social	behaviorRubbish	landlords	letting	to	scum

Annfield	Plain Piff	tings Spa	Hotel Wong's	Chinese North	Durham	AcademyChavs Stanley
45	to	54 Stanley The	view	over	south	moor	golf	courseFriendly	neighboursClose	to	amenities	but	quietMore	wind	turbinesDerelict	buildings	and	waste	ground	looking	unsightlyPaths	and	roads	in	bad	state	of	repair	with	numerous	patches	and	pot	holesNo	clear	right	of	way	at	crossroads	in	estates
25	to	34 Stanley People	are	niceFeel	safe Crime	rate	lowThe	park	near	Murray	park	needs	a	children's	play	area	which	would	service	the	estate.	It	could	be	a	locked	area	like	cheater	le	street	park	to	stop	youths	from	being	there	in	the	night.			The	high	street	needs	some	money	spending	on	it	with	more	shops	and	cafes	being	created.			The	land	for	sale	near	St	Joseph's	school	is	an	eye	sore	and	would	look	a	lot	better	with	a	chain	of	shops	located	there		The	Louisa	centre	is	great	but	it's	the	only	thing	got	kids	in	the	area.			More	family	things	to	be	ran	in	the	area	it	seems	like	consett	gets	all	the	money	spent	on	it	to	rejuvenate.	The	front	street	is	ran	downAsda	needs	an	external	face	liftNo	where	to	go	with	young	children	without	driving	
25	to	34 The	Middles The	green	areas State	of	some	roads	and	pathsMillennium	greenOld	bus	station	site
18	to	24 Other	(please	specify)Old	south	moor	The	memorial	park,	however	needs	tidying	upBy	tidying	up	the	parkTo	many	rented	houses	Nothing	for	old	people	to	do
35	to	44 Stanley Local	amenitiesLocal	bus	station	&	bus	linksCountrysideMore	high	street	shops	as	well	as	local	traders.		More	high	street	food	outlets	and	bars/	cafes.		Tidy	up	around	bus	station		Less	litter,	graffiti	&	dog	fouling.Lack	of	parks	&	recreation	fields	in	more	central	Stanley.Current	state	of	the	front	street.Litter,	dog	fouling,	graffiti	&	general	antisocial	behaviour.
55	to	64 Oxhill Dog	walks Access	to	major	routesAccess	to	countrysideFly	tipping	of	rubbish	is	a	nuisance.	Recycling	reduced	in	pub	car	park.	Could	this	be	increased.	Bigger	fines	for	those	leaving	rubbish	in	country	lane.	Traffic	noiseHGV's	using	Harperly	LanePeople	using	outside	our	house	as	the	Ox	car	park!
35	to	44 Other	(please	specify)Oakey	ParkGreen	spacePark/play	areaCoast2Coast	is	near	byPark	needs	lighting	thats	on	all	night,	better	cctv	and	needs	fenced	in	to	help	with	ASB.anti	social	behaviourroad	noise Lack	of	policing.
35	to	44 Stanley Leisure	centreTheatre Asda Investment	is	needed	in	the	town	(main	pedestrian	area)Closed	shops	Cheap	shops
45	to	54 Annfield	Plain Local	libraryPark	(during	day	)Schools Better	parking	facilities.		Being	able	to	go	to	park	in	the	evening	without	feeling	threatened	by	youths	hanging	around.	More	funding	for	library.Groups	of	kids/youths	hanging	roundPoor	bus	services	Insufficient	gritting	of	roads	in	winter
45	to	54 Stanley Close	to	both		city	and	also	the	rural	areas Lack	of	investmentStanley	Front	streetLack	of	shops	
45	to	54 Stanley love	the	history	and	heritage	culture	 beamish	museum	support	to	attract	small	businesses	to	come	to	Stanley	front	street	tie	the	to	the	theme	into	the	style	of	the	museum	the	shopping	the	fighting	from	town	council	and	negative	responses	from	people	involved	in	the	town	council	the	lack	of	resources	for	EVERYONE	
35	to	44 Stanley Country	side	Park Kept	tidy	as	we	have	a	lot	of	litter	and	teenagers	hanging	around	spoil	this	for	everyone	Stanley	front	streetBus	stationMoney	been	wasted	
55	to	64 Stanley none none	 none To	be	more	disabled	friendly	would	help	for	a	start	people	In	wheelchairs	find	it	very	hard	to	get	around	with	the	height	of	the	curbs	there	is	not	many	places	that	you	can	get	into	to	much	things	in	aisles	And	more	lightening	on	the	streets	as	the	lights	what	they	have	now	are	not	god	when	walking	home	by	yourself	in	the	dark	Not	enough	shops	need	more	shops	denfently	another	supermarket	Too	much	rubbish	and	dog	muck	around	Too	many	shops	you	don't	need	
45	to	54 Stanley Green	fieldsWoodland Friendly	peopleBetter	maintenance	of	said	areas.Dog	mess	LITERALLY	everywhere.Rubbish	strewn	streetsExtremely	poorly	maintained	pavements/roads
45	to	54 Stanley annfield	plain	parkleisure		centremy	neighboursAnnfield	plain	park,	car	park	needs	better	access	for	cars.			More	play	things	in	the	park.	Perhaps	a	splash	pad	like	chester	le	street	and	toilets.			Leisure	centre	and	town	hall	needs	easier	access	from	parking	or	better	still	the	gates	to	be	taken	off	the	car	parks	around	the	back	and	the	grassed	area	outside	louisa	made	into	disabled	and	parent	and	child	spaces.		the	front	street	is	too	long.	i	don't	want	to	have	to	shop	on	a	long	wind	tunnel.	shops	are	to	spread	out.	who	wants	old	buildings.	rubbish	left	from	bin	days	to	fly	around	our	streets.we	need	salt	at	the	entrance		of	our	road	for	the	bad	weather	seeing	that	the	flow	of	water	can't		be		fixed
45	to	54 Craghead The	village The	countrysideThe	peopleSurroundings	could	be	a	bit	more	tidy	from	rubish.	The	corner	light	could	be	working	very	darkRubbish Grave	yard	very	untidy	not	looked	afterLighting
65	to	74 Kip	Hill countrysidecentral	locationto	be	honest	i	am	struggling	to	think	of	a	thirdto	be	honest	these	are	fine	as	they	are	although	i	would	like	a	direct	bus	to	the	metrocentrelitter shabbiness	and	desolate	look	of	the	front	streetlack	of	car	parking	facilities
35	to	44 Tantobie amenities decent	house	prices	and	sizesaccess	to	city,	country	and	coast	all	within	30	-45	minutes	awayStreet	lighting	sorted.	The	light	outside	my	house	has	been	off	since	November.	Many	people	are	elderly,	including	my	parents,	who	live	next	door	and	they	may	fall!		Road	sweepers	to	come	more	often	and	bin	men	to	pick	up	litter	than	hasn't	managed	to	go	into	back	of	the	wagon!people's	lack	of	pride	in	their	homes	dog	muck!!!parking	is	getting	worse	-	sone	people	have	no	consideration	for	other	drivers!
35	to	44 Stanley Walks	 Pubs Not	many	fields	left	now	academy	built.	Fields	around	academy	not	being	cut	or	looked	after.	Grassed	area	fronting	Murray	Park	permanently	littered	from	school	kidsDouble	parking	Noisy	neighbours	Dog	dirt	not	picked	up
45	to	54 Stanley Easy	access	to	front	stFriendly	ppl	Only	2	sorryMore,	better	shops	Stanley	is	desperate	for	new	buissness	on	the	front	street	it	seems	to	be	getting	left	behind	compared	to	other	townsGrass	and	hedges	overgrown	ecspecially	along	the	dual	carriagewayAnti	social	behaviour	Poor	amount	of	quality	shops
45	to	54 Stanley everybody	is	friendly	not	much	violence	and	bad	behaviournew	street	lighting,,,,	too	dark,,	very	scary	trolleys/rubbish	every	wheredog	fouling	
45	to	54 South	Moor South	moor	parkPlenty	of	shopsNice	countrysideTidied	up.More	for	kids	to	do.landlords	to	tidy	up	empty	properties	.Stanley	front	street	been	neglectedLimited	transport	linksNot	enough	police	presence.
45	to	54 Catchgate nothing its	a	mess nothing	againit	can	not	beall	of	it all	of	it all	of	it
75	or	olderSouth	Moor The	peopleLocal	shopsCountrysideMore	attention	to	businessesLack	of	Durham	Council's	involvement	in	regeneration	of	Stanley
45	to	54 Kip	Hill A	diverse	mix	of	social	classesA	large	community	(with	huge	potential)Housing	prices	across	a	full	rangeMore	comunity	based	activites,	be	they	sporting	events,	music	events	or	event	commemorating	Stanley	Areas	great	historyDilapidated	and	near	derelict	Front	StreetDilapidated	and	Near	derelict	retail	parkBoarded	up	and	un-used	retail/council	premises
18	to	24 Other	(please	specify)Holmside	 Nothing	 Nothing.	 Nothing	 Whole	place	is	a	shambles..	Crime	, Gangs	 Rubish	and	under	developed	buildings	
35	to	44 Stanley Close	to	town	centre	Close	to	new	school	Close	to	bus	station Shopping	trolleys	dumped	Broken	glass	and	rubbish	dumped	The	set	of	garages	
55	to	64 Tanfield	Lea its	quite its	clean its	close	to	woodland	walksDrains	should	be	cleaned	and	repaired.		Trees	need	cutting	back.		Pot	holes	need	repairing.	Speeding	cars	through	the	villageVery	dim	street	lights.Trees	overhanging	my	garden.
45	to	54 Stanley proximity	to	Stanley	Front	StreetClose	to	the	C2Cvery	little	trafficPaths	an	roads	should	be	freed	of	grass	and	dirt	on	a	regular	basis.	In	spring	and	summer	some	paths	are	green	with	grass,	making	it	hard	to	walk	with	buggies.To	little	done	in	winter	to	clear	paths	and	roadsArea	is	used	by	drug	addicts	every	nightIt	seems	to	have	been	forgotten	by	the	council.
45	to	54 Other	(please	specify)south	stanleyit	quiet children	can	play	out	safenot	much	trouble	hereits	safe dirty	streetsfly	tipping lack	of	play	area	for	children
18	to	24 Stanley Not	many	youths	Good	street	Not	much	botherThe	back	street	roads	to	be	gritted	as	a	lot	of	frsidents	can't	leave	their	homes	and	it's	very	dangerous	woth	cars	too	Nothing	for	my	age	group	to	do	except	pubs	Roads	not	gritted	Not	enough	dog	poo	bins	
45	to	54 South	Moor Street	lighting Lack	of	cycle	paths
25	to	34 Shield	Row NOTHING	 STILL	NOTHING	DEFINATLY	NOTHING	BOMB	IT	 THE	NEW	BUILD	HOUSES	THE	CLOSING	OF	THE	PETROL	STATION	THE	SPEED	BUMPS	
65	to	74 Kip	Hill Close	to	the	CountrysideHandy	for	Pubs	providing	mealsOn	major	roads/bus	routesImprove	the	bus	services,	primarily	display	of	timetables	on	the	bus	shelterscondition	of	roads	and	Trafic	Speed	on	main	roadslack	of	maintenance	of	grassed	areas,	in	particular	view	lane	parkLitter	and	lack	of	Bins
65	to	74 Stanley handy	for	the	town	centernot	isolated	it's	my	choice	of	place	to	liveKeep	the	place	clean	of	rubbish	on	the	roads	and	pathways	.	more	bins	needed	and	fines	for	thoses	litter	droppersLitter	all	over	the	place	unresponsive	councilorsstanley	town	center	is	dying
35	to	44 South	Moor views nature	reservebus	route noise	pollution	from	certain	residentsunwanted	people	hanging	around	outside	my	housevandalism



55	to	64 Stanley The	Civic	HallStanley	front	streetThe	community	centersMore	events	in	the	Civic	Hall	especially	for	older	people.	Stanley	front	street	needs	finishing	since	the	modernisation	and	we	need	more	businesses.More	money	needs	to	be	given	to	community	venues	especially	venue	for	young	people	as	often	they	have	nowhere	to	go.	Anti	social	behaviorLitter Dog	fowling
35	to	44 Shield	Row The	park	landThe	open	fields	by	the	schoolThe	open	green	at	hillside	gardens	Stop	dogs	going	on	the	green.	Dog	muck	everywhere.	The	dangerous	corners	at	the	end	of	both	top	and	bottom	hillside.	
18	to	24 Stanley Oakies	parkLouisa	centre	-	including	nursery	Stanley	sure	start	centre	The	park	is	clean	and	well	maintained.	The	car	park	is	good.	The	only	thing	I	would	say	is	to	have	more	facilities	for	younger	children.					Stanley	sure	start	centre	is	amazing	-	please	protect	it.	It	provides	amazing	care	for	the	people	who	need	it	most	but	also	the	groups	they	provide	for	preschool	children	are	amazing	and	very	popular.	A	lot	of	people	would	not	take	their	children	to	groups	if	they	weren't	free	so	please	don't	undermine	the	importance	of	these.				Litter	on	the	streetPeople	speeding	about	in	cars	(loud,	fast	and	dangerous)Lack	of	facilities	(good	choice	of	shops)
65	to	74 Other	(please	specify)south	stanleyquiet convenienteasy	access	by	public	transportdangerous	parking	on	roads	leading	to	estate
25	to	34 Stanley Oakys	Park Louisa	Lagoon	The	Lamp	LightThe	only	thing	I	have	found	is	there	is	not	much	on	a	weekend	for	my	7	and	8	year	old.	Teens	next	to	the	Tommy	Armstrong	CentreToo	many	pubs	not	enough	childrens/	teen	projectsThe	pitiful	market,	yet	plenty	of	mess	after	
55	to	64 Other	(please	specify)East	stanleyWas	born	here.Nice	childhood	memories.Level	ground,no	banksDog	fouling	which	is	getting	worse!Roads	uneven,esp	on	route	to	bede	closeUsing	big	grass	cutters	on	small	lawns
35	to	44 Tanfield	Lea Near	country	sideCommunityQuiet Investment...parks,	children's	facilities,	up	keep	of	local	area,	investment	in	local	services	such	as	policing.	Lack	of	policing.Lack	of	decent	town	centre.Lack	of	investment	in	local	activities.
25	to	34 Stanley community	spiritscenery house	pricesCleaner	environment		and	more	services	providedlack	of	shopsno	areas	for	childrencan	be	dirty	and	vandalised
55	to	64 Tanfield Location natural	environmentLocal	attractionsWeight	limit	through	Tanfield	as	roads	are	not	suitable	for	the	articulated	vehicles	currently	using	them.	More	maintained	amenities	within	Tanfield.	road	maintainanceType	of	trafficroad	maintainancemaintained	ammenities
45	to	54 No	Place Easy	access	to	countrysideGood	bus	routeCommunityPlease	stop	using	No	Place	as	a	place	to	dump	druggies	and	criminals	in.	THIS	IS	NOT	A	SINK	ESTATELack	of	maintenance	and	attentionNo	village	sign	(road	signs	do	not	count!)Poor	vehicular	access	-	the	black	path	at	the	bottom	of	the	village	must	be	adopted	and	improved.	
55	to	64 The	Middles Quiet Woodland	New	house	A	shop	closer	or	actually	on	the	estate,(	Middles	farm	village)Litter Litter Litterremove	the	litter
25	to	34 Annfield	Plain countryside	shops easy	access	to	placesBetter	shops	in	Annfield	plain	eg	greengrocers	butchers	etcasb	in	the	parkdog	poo	on	the	pathscars	driving	too	fast	down	the	road	(main	road	past	the	croft)
55	to	64 Tanfield	Lea Quiet	area Close	to	woods	at	both	Harperley	and	Causey	Near	to	schools	 Litter Residents	leaving	bins	out	after	collection	dayIllegal	parking
45	to	54 South	Moor Nothing	any	more Bulldoze	pine	street	etc	and	rebuild	and	stop	moving	people	in	from	Gateshead	and	newcastle	All	the	litterScruffy	old	happy	shopper	on	main	streetDrunks	and	druggies
65	to	74 Tanfield	Lea CountrysideBeamish	museum	Proximity	to	metro	centre	etcMore	public	transport.	The	local	bus	past	harperley	has	been	stopped.	Improving	the	road	between	Tanfield	Lea	and	Catchgate.	I	really	am	disgusted	with	our	Town	centre	and	also	ashamed	of	it.	Lack	of	improvements	in	Stanley	itself	The	fact	that	social	housing	areas	seem	to	have	more	spent	on	their	roads		and	other	maintenance	than	the	private	estates.	
35	to	44 Other	(please	specify)Burnopfield	Community	vibeGood	access	links	to	major	townsRelatively	low	crime Stanley	town	centreStanley	town	centre	Stanley	town	centre	
35	to	44 Stanley Being	surrounded	by	countryside	Good	transport	links	to	Durham,	Newcastle,	Metrocentre	General	run	down	appearance,	especially	Clifford	RoadLack	of	good	quality	clothing	stores,	eating	establishments	and	coffee	shops	(greasy	spoons	don't	count)Lack	of	Cinema	
25	to	34 Tanfield	Lea Bus	sevice Dog	walking	areas More	competition	for	GNE	service.		Better	pavement	surfaces.No	20mph	speed	limit	on	Good	street	where	the	school	isStreet	lightingSafety
25	to	34 Tanfield	Lea Oakies	parkThe	local	events	such	as	the	fireworks	Local	pubs/restaurants	i.e	the	black	horseAdvertising	about	events	needs	to	be	improved.	Speed	limits	outside	schools	especially	Tanfield	Safety	at	nightLack	of	shops
25	to	34 Other	(please	specify)East	Stanley	Away	from	the	problem	areasQuiet Safe	area	to	walk	my	dogdeal	with	problem	residents	in	south	stanleyLitter Dog	foulingRoad	quality	
65	to	74 Tanfield	Lea Friendly	shopkeepersCommunity	centreLovely	neighboursIf	Durham	county	council	would	take	on	their	responsibility	to	maintain	our	community	centre.Young	druggies	hanging	around	villageWhen	grass	cutters	leave	the	cuttings	behind	instead	of	collecting	them	upflooding	in	the	village	
45	to	54 The	Middles CountrysideGolf	coursePeople Golf	course	could	have	better	ties	to	middles	community,socially.Dog	foulingAnte	social	behaviour	of	surrounding	areasLitter
25	to	34 The	Middles Friendly	people	Open	spaces	Local	nursery	Less	dog	poo	on	the	fields	where	the	children	play.	Lack	of	children's	play	facilities	Dog	poo!	 Speed	that	some	cars	travel	down	south	Stanley	bank	
45	to	54 Kip	Hill It	quiet Good	neighbours The	traffic	needs	to	be	slowed	down	.Fast	traffic	No	community	centreLack	of	bins
55	to	64 Other	(please	specify)Barnhill	 Accessible	cycle	trackBeamish	Museum	lovely	county	pubsCycle	track	manned	by	police	especially	Fri-Sun	keeping	it	free	from	teenage	drinkers	who	break	glass	bottles	and	make	it	difficult	for	cyclists	and	families	who	find	it	unsafe	during	these	times.Lack	of	decent	shops	in	main	shopping	area.Causey	road	not	being	lit	up	during	winter	period	as	poor	visiblity.Sports	centre	extremely	expensive	compared	to	those	in	other	local	authorities
55	to	64 South	Moor New	Greenland	SchoolMy	home Anti	social	behaviour-	lack	of	any	CCTV	coverageNarrow	back	streets	leading	to	several	incidents	of	damage	to	my	carFallen	tree	foiliage	from	trees	on	council	property	littering	my	property	with	no	way	of	disposing	of	the	same
55	to	64 Greencroft Annfield	Plain	parkGreencroft	heathLots	of	dog	waste	bins	(though	not	emptied	often	enough)The	park	has	plenty	of	space	for	an	enclosed	dog	exercise/play	area	similar	to	that	at	Saltwell	Park.	More	could	be	done	to	encourage	birds	and	wildlife	in	the	park.					The	dog	waste	bins	need	to	be	emptied	more	often.	Often	(especially	at	holiday	times)	they	over	flow	and	smell	awful	and	are	a	health	hazard.dog	(and	horse)	fouling	on	footpaths	and	general	litterstreet	lights	are	often	out	recent	changes	to	bus	services	that	have	reduced	buses	through	the	area	the	area
25	to	34 Shield	Row Good	distance	to	Newcastle	Good	distance	to	Durham	Good	distance	to	open	spacesLooks	run	down	including	housesCrime	increasingMore	people	hanging	around	doing	nothing
35	to	44 Stanley Community	spirit	 Lack	of	investment	in	the	town	centre	Public	transport	links	
35	to	44 West	Kyo Friendly	neighbour	hoodAccess	to	nice	walks.	Close	to	schools.	Better	transport	to	schools.	(loss	of	Stanley	circular).			More	dog	waste	bins.			Lack	of	decent	shopsLack	of	effective	policing.	Terrible	Road	maintenance	
35	to	44 Annfield	Plain The	Park How	quiet	it	isBusy	village	centreFootpaths	are	in	a	poor	state	of	repair	in	some	areas.Narrow,	over	grown	footpathsAmount	of	parking	on	pavements	Junction	of	Sheild	Row	Ln	and	Durham	Rd.	
25	to	34 Catchgate not	in	city	centre more	jobs,	better	roads,	front	street	catchgate	tidied	up,private	landlords	told	off	for	allowing	people	to	make	a	mess,	ASBocrime no	jobs high	council	tax



What	do	you	think	should	be	done	to	improve	these?What	Leisure	facilities	do	you	and/or	your	family	use	in	the	Stanley	area?How	could	these	facilities	be	improved?What	Council	services	in	the	Stanley	area	do	you	currently	use?How	could	these	services	be	improved?What	services	would	you	like	to	be	provided	in	the	Stanley	area	that	are	not	currently?The	Town	Council	currently	funds	or	directly	provides	a	number	of	events	for	residents.	What	sort	of	events	should	be	organised	for	residents	in	Stanley?What	sort	of	development	would	you	like	to	see	in	the	Stanley	area?	Please	talk	about	any	kind	of	development	you	think	is	needed,	e.g.	housing,	infrastructure,	transport,	commercial,	leisure,	recreationalHow	can	the	Town	Council	and	other	services	in	the	Town	communicate	effectively	with	residents?	What	kind	of	information	would	you	like	see	to	provided	and	through	what	means?
Open-Ended	ResponseOpen-Ended	ResponseOpen-Ended	ResponseOpen-Ended	ResponseOpen-Ended	ResponseOpen-Ended	ResponseOpen-Ended	ResponseOpen-Ended	ResponseOpen-Ended	Response
Some	cemeteries	in	Durham	ban	dogs	-	why	not	for	all	Durham	cemeteries?	Reduce	Speed	restriction	to	20mph.	See	if	future	flooding	could	be	reduced	ie:	attempts	for	more	drainage	to	be	put	in	place	in	farmers	surrounding	fields	as	well	as	the	culvert.Civic	Hall	re	functions	throughout	the	year,	coffee	mornings	and	fairs	in	various	community	centres,	walks	on	public	pathways,	library	for	info	and	local	historyAdvertise	more	walks	in	the	area.	promote	more	local	history	knowledge	in	the	area	to	interest	residents	as	well	as	in	local	schools	to	coincide	with	children's	history	lessons.Library,	Civic	Hall. return	of	the	Citizens	Advice	Bureau.	Residents	being	kept	informed	as	improvements	to	the	area	are	changing	especially	in	the	main	shopping	area	then	residents	will	feel	that	at	least	things	are	moving	in	the	right	direction.keep	the	Christmas	events	in	the	Main	Street	and	surrounding	areas	leading	to	Stanley.	was	excellent	in	2015!	Music	festivals.	Music	in	the	parks	afternoons	in	the	summer-	excellent	idea.There	are	a	lot	of	new	housing	present	and	will	be	in	the	future.	Asda	is	the	only	supermarket	and	so	residents	travel	to	Consett	or	Chester	le	Street	instead.	Need	more	recognisable	brand	named	shops	and	supermarkets.	Money	is		not	spent	in	the	area.	Stanley	died	when	traffic	was	no	longer	allowed	in	the	high	street.	Clearer	signs	regarding	the	whereabouts	of	businesses	situated	on	the	industrial	areas	ie	Tanfield	Lea	are	required.	As	Stanley	Library	is	being	moved	to	a	more	central	position	more	information	leaflets	could	be	included.
As	I	said	before,	invest	some	moneyThe	Louisa	centrePut	the	gym	back	to	how	it	was.	The	cardio	equipment	is	far	too	close	together	you	can	knock	elbows	with	the	person	next	to	you.	Me	and	my	partner	cancelled	our	membership	because	of	this.	As	above	 I	love	the	events	that	are	put	on	especially	the	fireworks	display,	for	a	small	town	we	have	access	to	a	lot	of	quality	events.I	would	like	to	see	more	in	the	way	of	regeneration,	for	both	the	town	centre	and	the	housing	estates	that	have	a	bad	name.	I	would	like	to	see	another	supermarket	in	Stanley	as	asda	currently	has	no	competition.	I	would	also	like	to	see	a	better	class	of	pub/bar	in	the	town	centre.I	think	it's	survey	is	a	good	idea	but	I	also	like	the	notice	boards	on	the	front	street.	
More	litter	bins,	more	police	presence,	more	frequent	busesLibrary,	sports	centre,	community	centreHave	more	things	going	on	in	the	community	centreBrown	bin	service,	doggy	binsI	am	happy	with	the	above	servicesThe	town		centre	is	badly	in	need	of	redevelopment,	another	supermarket,	we	need	better	quality	clothes	shops	so	we	wouldn't,	need	to	go	to	the	metro	centre	and	Newcastle.

louisa	centre Tanfield	community	centre
more	places	to	golouisa	centrebetter	gamesswimming	baths Aldi		Youth	centre
build	something	for	teenagers	to	hang	around
build	areas	which	are	open	the	majority	of	the	week		louisa	centrecould	have	special	deals	to	offer	to	children/teensswimming	bathsspecial	offersteens	club/kids	gym more	activities	for	teenagers		

litter	picks		more	moneyswimming Canfield	community	centreChildrens	gymlitter	picks/picnics/sports	eventstidier	more	upbeat,	happier,	less	deranged		posters
trees	thinned	out.	better	drainage	the	garden	in	front	of	crescent	on	main	road	could	be	betterStanley	Civic	Hall swimming	baths		could	be	warmer love	the	fireworkscommercial	(mcdonalds	or	something	similar)facebook,	advertiser,	like	to	know	local	police	activity	and	whats	on	in	Stanley

loss	cats	around	the	areawalking investment investment events	for	young	peopleimproved	transport		sport	for	the	young		and	recreational
impose	heavy	fines	with	private	landlordsTantobie	community	centre		Louisa	centretransport	after	6pm new	shops
better	drainage,	regular	checks	on	both	properties	and	gardensTantobie	community	centre/Louisa	centre/librarybetter	transport	links	after	6pmlibrary more	retail	outlets,	more	evening	bus	after	6pm,	furniture	shops,	decorating,	DIY	stores
litter	picking,	groundwork	to	be	carried	out	by	council/organisation	that	has	equipmentswimming	pool,	golf	club	(Hobson)library,	housing,	Louisa	Centre,	Belle	Vue better	retail	outlets	on	High	Street	Stanley		
maintenance	-	this	is	more	to	do	with	DCC	I	think	however	we	have	lost	the	flower	beds	within	the	village	of	Tanfield	Lea	outside	the	Good	Street	Estate,	the	Crescent	etc.	The	grass	is	poorly	maintained	and	paths	are	not	edged	and	fences	are	not	fixed.		we	have	a	drainage	ditch	that	leads	into	the	Hughall	Burn	which	floods	with	heavy	snow	or	rainfall	and	could	do	with	cleaning.		This	does	not	encourage	residents	to	look	after	the	area	they	live	in,	if	no	one	else	helps	to	fix.Civic	Hall/Tanfield	lea	community	centreMore	promotion	of	services	provided	by	the	above		Farmers	markets/food	fares		Independent	traders	to	locate	to	Stanley	better	bus	servicesNewsletter,	not	everyone	has	internet	access	more	info	on	what	happens	in	the	wards
Salt	everywhere.	No.	 No.	 None	 More	facilities	for	children.	Particular	older	children.	Few	market	stalls/farmer	markets	etc..	Need	to	tidy	front	street,	especially	after	market	days.		Burnt	out	buildings	need	seen	too.	Put	info	in	the	newsletters.	

No. N/a N/A nO QUICK	GETTING	LIGHTS	FIXED!Markets.	Farmers	market	etc..	Police	station	to	be	open	to	the	public.	Only	open	at	certain	times.	Flyers,	post,	newsletters.	
State	of	of	some	empty	buildings	Sometimes	go	to	civic	hall.	N/A N/A Restaurants	as	a	pose	to	pub	meals.	More	things	for	older	people.	Like	family	things,	but	for	the	older	generation...	Empty	buildings	need	seen	too.,	More	business'	and	shops.	Newsletters	mostly,	through	the	internet.			Would	like	to	see	exactly	what	is	on	and	where	the	money	goes.	
street	lights	off none don't	know more	regular	buses.	Things	for	young	people	to	do	on	a	weekend.

Speed	restrictions	on	the	road,			More	wardens	to	catch	the	litter	tippers		Something	to	stop	travellers	camping	on	the	grass	verges	and	leaving	all	their	rubbish	behindNone Make	them	more	affordableThe	waste	disposal	site	at	the	Morrison		Garden	centre	at	the	MorrisonThink	they	are	fine No	more	housing	there	are	empty	houses	all	over	the	area	for	sale	and	to	let	so	there	is	no	point	building	more.	Keep	the	footpaths	in	good	repair,	Stanley	Front	Street	(top	end)	in	particularClear	truthful	information,	don't	hide	things	from	residents.		Provide	information	on	web	sites,	facebook	and	local	free	press.
A	much	improved	bus	service	is	needed	-	the	recent	cuts	have	been	too	much.	Investment	in	the	area.	Swimming	at	the	Louisa	centreLonger	public	swim	times.	Current	timetable	is	very	restrictive.	Annfield	plain	and	catchgate	need	a	serious	amount	of	money	invested	into	tidying	up	the	empty	buildings,	offering	small	and	local	businesses	the	opportunity	to	come	to	the	area	with	small	rents	and	rates	and	plenty	of	support	from	the	town	council.	
DCC		should	come	round	on	a	regular	basis	road	sweepingBaths	civic	hall	alun	Armstrong	theatre Coffee	morning	silver	surfersMore	social	housing	one	bedroom	more	high	street	shops	ie	larger		ladies	clothingSocial	media	also	notice	boards	
DCC		should	come	round	on	a	regular	basis	road	sweepingBaths	civic	hall	alun	Armstrong	theatre Coffee	morning	silver	surfersMore	social	housing	one	bedroom	more	high	street	shops	ie	larger		ladies	clothingSocial	media	also	notice	boards	
DCC		should	come	round	on	a	regular	basis	road	sweepingBaths	civic	hall	alun	Armstrong	theatre Coffee	morning	silver	surfersMore	social	housing	one	bedroom	more	high	street	shops	ie	larger		ladies	clothingSocial	media	also	notice	boards	
DCC		should	come	round	on	a	regular	basis	road	sweepingBaths	civic	hall	alun	Armstrong	theatre Coffee	morning	silver	surfersMore	social	housing	one	bedroom	more	high	street	shops	ie	larger		ladies	clothingSocial	media	also	notice	boards	
DCC		should	come	round	on	a	regular	basis	road	sweepingBaths	civic	hall	alun	Armstrong	theatre Coffee	morning	silver	surfersMore	social	housing	one	bedroom	more	high	street	shops	ie	larger		ladies	clothingSocial	media	also	notice	boards	
1.	Improve	lighting	-		making	safer	and	more	secure	streets.		2.	Increase	patrols	-	self	explanatory	-	reducing	anti	social	behaviour.		3.	Litter	picking	days	-	community	led	along	with	more	direct	council	involvement	on	a	more	regular	basis.Does	it	really	matter	?	If	the	money	isn't	available	it	will	not	happen.	As	long	as	the	priority	services	are	not	affected	-	anything	else	is	a	bonus.	Everything	is	governed	by	the	available	funds	or	the	lack	of.	Music	Event	-	live	bands	-	varied	genres		Classic	Motor	Show	/	Carnival	-	similar	to	the	one	held	annually	at	Tynedale	Rugby	Ground	-	attracting	over	700	classic	cars	-	not	to	mention	1000's	of	visitors	-	enjoying	live	music,	fun	fair,	side	stalls	etc....		Fireworks	Display-	always	a	favourite	for	the	public.		Street	Carnival	-	bringing	people	on	to	the	front	street.More	retail	development		-	across	a	number	of	sectors	-	linked	to	the	main	front	street	which	has	died	on	its	feet.	Need	to	bring	people	on	to	the	street	or	the	new	ventures	opened	there	will	not	survive.		Take	more	control	/	pursuance	over	derelict	/	stagnant	land	-	forcing	owners	to	develop	within	a	set	period	of	time.	(	if	the	law	allows	).		Re-visit	View	Lane	Park	-	it	has	gone	from	a	beautiful	park	that	had	a	number	of	leisure	facilities-	green	bowls,	tennis	courts,	putting	green,	swings	&	roundabouts,	flower	beds	etc	etc	-	all	gone	to	make	way	for	a	bland	non-appealing	place.	All	of	the	leisure	facilities	have	been	taken	away	from	this	area	and	nothing	has	been	given	back.	(	somewhat	a	white	elephant	).Be	more	transparent	with	plans	and	expenditure	-	the	residents	of	the	Stanley	area	deserve	to	know,	have	more	say	in	what	is	to	be	implemented	and	how	the	funds	are	going	to	be	used.....	This	can	be	done	via	the	posted	newsletter	or	via	various	social	media	platforms.	Other	online	surveys	could	be	used	-	it	all	just	helps	to	keep	the	residents	informed	and	part	of	the	decision	making	process	(	which	at	the	moment	I	think	a	lot	of	people	feel	that	they	aren't	).
Demolish	some	of	the	older	terraced	streets	and	help	residents	to	revamp	the	rest.	Louisa	centre	and	occasionally	civic	hall	None	didn't	know	there	were	any	other	than	Louisa	or	civicDecent	housing!	Better	pubic	transport!	Employment!	Then	maybe	a	small	retail	park!			Demolish	the	bottom	half	of	the	front	street	that	is	not	the	way	people	shop	now!	No	more	flats	on	Stanley	front	street!	
more	neighbourhood	warden	patrols,	pavements	fixedlousia	centre,	pea	farm	stables,	library	not	condensing	everything	into	louisa	centre,	so	that	their	are	less	serviceslibrary not	moving	them	into	already	busy	buildingcinema	facilities	in	civic	againcommunity	fun	days,	courses	run	from	civic	hall	and	less	given	over	to	stanley	eventsnew	retail	shops,	a	rival	supermarketmore	transparent	with	funding	and	expenses
Quicker	police	response	to	reports	of	motorbikes	in	the	park,	although	appreciate	that	there	are	often	more	serious	matters	that	they	are	attending.	Not	sure	about	the	litter	&	dog	poo,	there	are	plenty	of	bins;	it's	changing	the	attitudes	of	people	who	can't	be	bothered	to	use	them.Louisa	Centre,	Civic	Hall	&	Sure	Start	centre.Better	timed	public	swimming	sessions	in	the	small	pool	at	the	Louisa	Centre	at	weekends.	Currently	only	after	12	on	Saturday	&	Sunday	which	is	useless	with	a	young	family	who	will	be	having	lunch	then	a	nap	at	that	time.	Would	love	to	be	able	to	take	them	swimming	first	thing	either	day.	Think	it's	a	missed	opportunity.	Swimming	is	such	a	vital	skill	to	have.Sure	Start	&	bin	collections.Can't	think	of	anything.More	info	about	events	at	the	libraries,	I've	struggled	to	find	anything	online,	just	opening	hours	and	they	weren't	easy	to	find.Can't	think	of	anything.Something	more	to	revitalise	Stanley	Front	Street.	All	the	fire	damage	to	be	made	good,	really	drags	the	area	down	seeing	the	damaged	roof	line	in	the	middle	and	the	rubble	&	weed	strewn	site	between	the	school	&	roundabout.	Love	the	shop	front	improvements	which	have	been	made	already,	and	the	new	noticeboard	&	sign.	Would	like	to	see	new	shops	like	Aldi,	Lidl,	B&M,	Poundland	etc.	Improvements	at	the	site	which	was	going	to	be	the	new	Tesco.Email	bulletins,	increased	use	of	web	site	and	social	media.	More	info	about	community	events	&	initiatives,	ways	we	could	be	involved	in	improving	the	area.	South	Moor	meetings	last	year	weren't	well	publicised	so	didn't	hear	about	them	until	after	they	happened	(we	don't	get	the	Advertiser,	it's	possible	they	were	mentioned	in	there).
More	funding	for	retail	and	leisure	investments.			At	least	one	major	fast	food	outletCivic	Hall		Alun	Armstrong	TheatreRefuse	servicesReturn	to	weekly	recycling	collectionMore	transparency	on	projects	in	the	areaFree	entertainment	events.			Concerts,	firework	displays,	etccommercial	,	recreational	and	leisureMore	effective	use	of	the	notice	boards	in	the	town	centre.	Notifications	about	STC	meetings	and	publication	of	minutes
The	rubble	needs	removing	so	the	school	can	use	the	yard	and	develop	the	land.			Front	street	is	full	of	beauty	salons,	nothing	that	makes	you	want	to	use	the	local	shopsLouisa	centreI	can	not	fault	the	centre,	a	great	place	for	all	agesnone none,	I	think	the	money	should	be	invested	in	improving	the	area	and	the	look.Leisure	and	recreational.		New	supermarket	like	Aldi.		By	email
Higher	standard	of	maintenance	ie	grass	cutting	open	spaces	would	stop	rubbish	being	dumped,	events	that	encourages	community	involvement	with	training.	Tennis	outdoors,	needs	to	be	outdoor	activities	during	summer	this	would	cut	down	on	anti	social	behaviour	None	now	 Recreational	activities	family.		Better	social	housing,	shops	taking	pride	in	their	appearance	News	mag	or	paper	is	excellent,	but	you	should	have	a	youth	page	for	young	people.	
Sadly	I	don't	think	the	apathy	can	be	mendedCivic	hall The	frontage	of	the	building	re	advertising	events	etc.	"Ticker	tape"	digital	display	on	the	building	front/side	would	help.Can't	think	of	any	services	that	are	not	currently	providedSmaller	diverse	events	alongside	or	rather	than	big	"spectaculars"We	need	diversity,	smaller	independent	traders,	little	places	to	exhibit	art	etc	etc		Rail/metro	links	to	Gateshead	or	Newcastle	would	be	an	immense	bonus	to	the	future	of	the	town.I	don't	think	more	could	really	be	done.	Every	avenue	available	is	utilised.	The	information	is	there	if	you	want	to	see	it.
Making	dog	owners	have	a	licence	with	compulsory	training	on	the	responsibilities	of	dog	ownership.		Compulsory	licences	for	people	operating	off	road	bikes	to	make	identification	easier.	Bus	companies	operating	more	frequent	services.Annfield	Plain	libraryAn	extra	floor	of	reference	booksBin	collections.		Previously	we	used	the	tip	a	lotThe	tip	should	remain	free	to	encourage	people	to	dispose	of	their	rubbish	responsibly.	Free	collection	of	bulky	goods	to	reduce	fly	tipping	as	I	have	noticed	quite	a	lot	of	this.	Improved	public	transport	as	abovePaper	informatrion	through	the	door	so	that	it	can	be	retained	and	easily	accessed
These,	I	suspect,	are	long	standing	problems	and	STC	alone	seem	unable	to	make	any	changes.			I	have	just	moved	back	to	Stanley	after	many	years	and	am	not	only	saddened	at	the	lack	of	investment,	I	am	angry.	It	would	appear	to	me	that	Stanley	is	one	of	the	most	deprived	towns	in	Co.	Durham,	if	not	'the'	most.	The	Library.	I	have	to	work	as	many	hours	as	possible	to	keep	a	roof	over	my	head.	Leisure	is	a	pipe-dream	for	me	at	the	moment.	Open	longer	hours	and	a	better	selection	of	books	please.	None.	I	admit	to	rarely	visiting	the	town	itself,	there	are	no	shops	I	wish	to	visit,	the	choice	is	too	limited.	No	more	new	houses	are	needed	because	there	are	so	many	for	sale	and	not	selling	or	being	rented.					I	firmly	believe	that	the	best	way	to	bring	back	some	measure	of	prosperity	is	to	undo	the	pedestrianisation	of	the	town.	Other	towns	and	villages	that	are	not	pedestrianised	are	busier	and	more	popular.	I	also	would	like	to	see	some	of	the	older	buildings,	i.e.	the	Board	School	being	put	to	some	use	and	not	just	left	to	fall	apart.			We	need	more	shops.	If	Stanley	has	to	remain	pedestrianised	then	I	would	like	to	see	an	indoor	shopping	centre.	Email	or	FB.		I	would	like	any	information	that	is	positive	and	good.					
Durham	County	Council	and	Farmers	to	put	back	hedgerows	.Gullies	to	be	cleaned	regularly.The	Church	to	ban	dogs	walkers	using	the	Church	Yard.None Library.Waste	Refuge	at	Morrison	BustyHave	a	larger	recycling	area	at	Morrison	Busty	and	extend	opening	hoursCottage	HospitalCycling	Event,Gardening	Event,Out	door	Theatre,Brass	Bands	in	Summer.Street	TheatreBetter	Transport	SystemKeep	up	with	the	Stanley	Life	Magazine
have	a	jd	wetherspoons	built	in	the	town	ctr,to	draw	folk	back	in	,	somewhere	safe	to	go,	not	only	for	beer	,but	for	a	coffee	n	chat	over	a	breakfast.	These	pub	chains	provide	a	safe	environment	without	feeling	intimidated	in	the	local	bars	for	vunerable	people.			there	could	even	a	recognisable	name	given	as	a	center	of	attention,like	in	memory	of	the	Stanley	pit	disaster,	the	old	train	line	for	walking	to	beamish	museampolice	patrols	for	underage	drinkerscivic	hall ? jd	wetherspoons	pub	for	friends	and	family	to	meet	up	like	in	they	have	in	consettsomething	like	the	Houghton	feast	in	Houghton-le-spring.	that	is	a	yearly	event	in	memory	a	Bernard	gilpin,	a	clergyman	killed	by	an	ox,	so	they	have	a	roasting	of	the	ox,	bagpipe	bands	,	steet	carnival	,	showfair,	we	should	do	something	big	here	in	memory	of	our	mining	history	and	mostly	about	the	lives	lost	in	the	Stanley	mining	disaster.
Mix	of	education	and	better	enforcement.		More	street	cleaning.	More	youth	clubs,	activities	etc.Cycleways,	Stanley	Civic	Hall,	LibraryNot	sure,	libraries	need	investment	not	cutbacksOccasional	use	of	Stanley	Civic	Hall.	The	revived	Music	FestivalNot	sure,	perhaps	widen	range	of	musical	acts	for	the	music	festival?Not	sure,	as	DCC	provide	most	essential	services	and	not	sure	what	else	could	be	on	offer?It	would	be	nice	to	resurrect	the	former	summer	'Stanley	Show',	but	not	sure	how	practical?		Music	Festival,	FireworksBiggest	problem	is	Stanley	Front	Street	demolition	areas	and	empty	former	Presto	area	buildings.		Road	surface	improvements	-	estate	roads	are	badBest	via	email	where	possible,	or	post.		Limited	amount,	perhaps	yearly	newsletter	on	developments	and	advice
Investment	within	the	whole	of	Stanley	area	is	required	in	order	to	attract	chain-style	restaurants	e.g.	wetherspoonsCivic	Hall	(occasionally)Extended	opening	hours	for	the	swimming	pool	at	the	Louise	Centre	-	later	on	Fridays	-	plus	installing	a	sauna/solarium	etc.	to	create	a	Spa-style	experienceNone	that	I	am	aware	of Instead	of	one-off	events,	money	should	be	invested	in	creating	groups/clubs	for	children/youths	to	attend	as	there	is	little	for	them	to	do	in	Annfield	Plain	area.Commercial	development	is	required,	especially	within	Stanley	Town	Centre	along	with	Leisure	facilities	to	attract	both	shoppers	and	leisure-seekers	into	the	Town	Through	the	use	of	social	media	and	websites
allow	charity	groups	/	churches	to	use	empty	premises,	encourage	owners	of	said	empty	shops	to	get	them	used.	maybe	introduce	a	fine.
perhaps	housing	at	bottom	half	of	stanley	front	street	then	make	the	top	half	shopstantobie	community	centretantobie	community	centre infrastructure	of	town	centrea	newsletter	or	the	advertiser
you	must	know	that!!! at	what	cost	on	poll	taxat	what	cost	on	poll	taxat	what	cost	on	poll	taxclose	the	town	council	down.	we	voted	twice	to	say	no	to	council	now	it	costs	£58	PA
cameras	or	wardens	as	i	have	to	phone	to	get	it	removed	and	sometimes	it	can	take	up	to	2	days	and	it	costs	me	for	several	phone	callsto	have	christmas	lights	in	kip	hill
island	opposite	path	leading	up	to	underpass	before	someone	is	killedbaths more	street	cleaning	unblocking	sinksi	notice	the	buses	have	a	long	wait	at	the	roundabout	when	leaving	the	bus	station	making	them	late.	i	think	lights	would	help	them	a	lot.
by	adding	bins	and	adding	lightsthe	louisa	centrenone dont	know dont	know parks	and	maybe	a	metro	stationmore	shows	/	partiesdont	know by	getting	about	more	and	holding	a	meeting	with	residents
tarmac	at	least	one	of	the	derelict	sites	to	provide	a	roller	skating	area	for	children	/	people,	if	businesses	can't	be	attractedline	dancing	in	civic	hallbring	the	central	heating	under	local	control	especially	in	summernot	sure	what	services	stanley	town	council	has	other	than	civic	hallwatsons	bank	kept	free	of	leaves	in	autumn	and	ice	in	winter	-	the	paths	from	beamish	st	down	to	oakiesthe	fireworks	were	extremely	successful	but	I'm	not	sure	the	music	festival	was.	might	people	be	interested	in	a	flower	and	veg	and	baking	show?stanley	board	school	should	not	become	residential	its	always	been	a	retail	area.	how	about	trying	to	attract	the	likes	of	aldi	to	the	boarded	up	area	at	the	top	of	stanley	front	streetlets	see	more	advertising	in	durham	county	news	even	if	its	just	what	on	at	the	civic	-	other	councils	do.	lets	promote	stanley.	make	sure	the	notice	board	on	stanley	front	street	is	kept	up	to	date	and	remove	outdated	notices.
external	wall	insulation	to	terraces.	private	sector	investment.	financial	/	employment	support.louisa	centre business	support	and	advice.	volunteer	bureau.	advice	in	stanley	hub	-	debt,	food	bank,	cab	etc.music	festival,	fireworks,	christmas	festival,	brass	eventssupport	for	business	start	ups.	promote	gap	sites	to	private	sector.	town	council	to	manage	allotments,	greens,	sports	pitches	etc.magazine,	e-bulletins,	Facebook	posts,	celebration	events	/	consultation	events,	drop	in	advice	and	q&a	events
publicity more	jobs we	need	a	christmas	tree	at	punch	bowl	crossroadssports	centre	start	running	clubchristmas	tree	punch	bowl	cross	roadsrunning	club more	shops	because	people	are	using	small	shops	again
attract	work,	improve	housing	mix,	work	with	schools	to	improve	aspirationlouisa	centre,	ads,	craghead	VHmore	investment	in	repairs	at	CVH	library,	council	offices,	schoolsproject	is	underway	on	libraryheritage,	job	fairs,	aspirational	activitiesmore	housing	mix,	jobs	in	the	local	community,	investment	in	leisure	facilities,	projects	to	help	residentsstanley	town	council	to	take	over	parks,	allotments,	grass	cutting	etc.	



Link	us	to	a	metro	stationCycle	track	for	walking		Oakies	Park	for	grandchildrenClear	litter,	encourage	wild	life,	Stop	people	littering,	especially	broken	bottlesRefuse	collection		RoadsFill	the	pot	holesTidy	up	the	front	street	and	do	something	about	Stanley's	image	of	being	"rough"Love	the	music	festival		More	advertising	of	other	events	as	I	am	only	aware	of	the	music	festival	and	firework	displayGood	public	transport	links.	Something	for	young	people	who	hang	around	the	street	and	cycle	track	to	doFlyers	through	door	for	events,	rather	than	books	full	of	information.
Put	pressure	on	the	county	councillors,		I	know	this	has	been	tried	in	the	past,	but	we	can	only	hope	they	will	take	notice.Swimming	Baths.		The	occasional	visit	to	the	Allun	Armstrong	TheatreI	dont	think	they	canWe	only	use	the	refuse	waste	depot	at	Annfield	Plain.		Longer	opening	hoursCitizens	advice	centre,				I	think	they	do	very	well	with	the	events	being	held,	it	does	not	matter	what	is	organised	you	will	never	please	everyone.Well	to	start	with	put	pressure	on	Tesco	to	do	something	with	all	the	property	they	own	in	Stanley,	it	is	s	disgrace	and	an	eyesore.		To	bring	more	shops	to	the	front	street.			Why	is	it	taking	so	long	for	aldi	to	commence	work	on	the	old	bus	station.		something	needs	to	be	done	with	the	old	co-op	land	on	the	front	street.
Revamp	front	street-	continue	with	facelift	to	store	fronts		More	greenery	and	sitting	areas		Improved	variety	of	stores	-	national	and	independent	stores		Road	access	through	part	of	street		Areas	of	the	front	street	that	were	destroyed	by	fire	to	be	rebuilt-	an	eyesore	for	locals	and	any	visitorsLouisa	centreCost		Cleanliness	of	areas	and	equipmentNone Events	for	all	ages	of	the	population		Need	better	publicity	ot	the	events	that	are	currently	providedHouses	are	being	built	but	nothing	being	developed	to	encourage	people	to	shop	and	spend	leisure	time	in	Stanley.			Need	improved	stores	and	more	attractions	and	facilities		More	affordable	transport	links	to	other	areasNewsletters		Local	magazine		Better	use	of	ICT

nothing swimming
don't	know	dentist,	optimism	shops		don't	know	don't	know	don't	knowdon't	knowdon't	know	don't	knowdon't	know	

make	somewhere	for	the	children	and	teenagers	to	go	instead	of	roaming	the	streets.Louisa	centre	make	it	more	interesting/more	clubsDurham	county	councilmore	reliable	a	better	bus	service.more	fair's	and	rides.more	shopscant
water

more,	roads,	litter	collectors,	bigger	gardens
Redesign	shops	at	Stanley	front	street	which	are	burned	and	stuffLouisa	CentreMore	varieties	of	things	to	don/a don't	knowMcdonaldsgood	youth	clubsrecreationalcreate	social	events
make	a	park	and	tidy	up	nothing make	a	park	or	something	fun	for	people	to	do	school
give	it	better	internet	connectionnone dunno dunno dunno dunno duno mcdonalds dunno
build	somewhere	that	you	can	go	and	do	things
I	dunno	its	stanleyLouisa	centremore	 school	 better park	for	older	kidsmore	fireworksindoor	parkletters

cracked	windows	
move	the	shop	closernon non non non non non non non
thing	in	Stanley	front	street	lousia	center	a	room	for	kids	to	go	in	for	abit	don't	know	don't	know	more	café	shops	mcdonals	and	a	better	place	for	people	to	go	to.	like	old	things	for	old	people	and	then	young	this	for	like	kids	to	do	on	a	night..			well	the	shops	and	things	like	that	need	sorting	out.	don't	know	
get	rid	of	themnothing nothing nothing nothing nothing nothing nothing nothing
dunno shops dunno

lack	of	public	transport Beamish	community	football.Local	youth	club More	transport	into	Newcastle	and	Durham.	Bus	services	through	our	village	have	been	drastically	reduced.
none none better	housing	an	things	for	children		news	letters		

more	investment	to	craghead	village	hall can't	think	of	any its	fine		
village	hall cash	and	lack	of	volunteersnone more	shops

bring	decent	people	into	areanone street	collections chidrens	park	(secure)
encourage	firs	to	Stanleybaths	and	gym nothing	since	mobile	library music	festival	instead	of	having	it	at	chester-le-streetshops,	recreationalflyers	in	doors		
more	wardensnone music	festivalmore	shops	and	activitiesflyers	in	doors		
fines	handed	out,	more	wardenslouisa	centre	-	play	area		louisa	centre						more	mobile	activities	in	village	hall	(local)		for	people	who	can't	drivepark	for	children	and	activitiesstuff	for	children,	music	festival,	parks,	creative	activities,	playgroupflyers	through	doors,	posters		

library library,	brown	binsok	with	services more	community	hubs	for	older	people	for	bingo,	dominos,	etcimproved	shopping	precinctremoval	of	household	items	(small)	at	reasonable	rates		
Neighbourhood	watchLouisa	Centre,	play	areas,	swimming		Derwentside	Homes				 Open	mike	nights,	bandsmore	play	areas	for	smaller	children
the	police	could	do	their	jobs	properly macdonalds
signs	and	would	need	something	like	a	fund	raiserLouisa	centre	and	NDA	astro	turfthey	cant	they	are	really	goodnon train	eg	metrosports	tournaments	in	the	summermore	recreationalinfo	about	events	through	the	letter	box
litter	collectedLouisa	centre			The	Denmore	updated,	better	euiptment music	festival		food	court
Fill	in	the	potholes		Louisa	centreI	can't	think	of	anything	as	it	has	what	we	needFunfair! ? ?

Paths	don't	get	gritted	in	the	winter. Bins	get	collected. Aldi,	KFC,	McDonalds.
Try	to	encourage	large	companies	to	set	up	facilities	in	the	area.Lousia	centre,	gym	membership.Why	remove	the	squash	courts?Bin	service,	recycling	plant Shopping Monthly	updates	on	progress/improvements	made

No	pathways none
I	don't	knowchildren	groups(little	brothers)		Gym			 fair	ground	kind	of	activities		more	leisure	activatesletters	or	phone	calls.
Set	a	place	up	for	kidsnone closer	to	home Buses all
Litter	pick	ups	every	so	often	and	clean	itLouisa	Centre
Investment	and	tougher	sanctions	None	there	are	too	expensive	Cheaper	facilities	for	residents	of	the	area	perhaps	subsidiary	by	Stanley	Town	Council	Tip Make	more	tips	Just	about	everything	there's	nothing	hereCake	making	and	activities	for	children	Better	shops	and	a	clean	up	of	the	town	centre	Not	by	expensive	brochures.	Get	a	town	Cryer	to	submit	news	on	a	thrusday	and	Saturday	

the	"no	entry	"exit		near	to	the	school	frequentley	ignoredbaths the	low	profile	of	the	town	wardenssome	opposition	to	asda	and	a	decent	clothes	store.more	visible	publicity
used	to	be	more	parks	and	play	areaspark	at	annfield	plain tip,	school less	queues more	supermarkets	in	stanley	not	just	asdaemail

swimming	baths
louisa	centreparking

rubbish	collection	more.	lollipop	lady	at	catchgate	schoolnone	too	expensivecost bins,	tip emptied	morebus	service zebra	crossing	at	catchgate	school
more	CCTV.	zebra	crossing	-	lollipop	lady	at	catchgate	schoollouisa	centrebetter	public	swim	timesbins	emptyingmore	oftenhappy	with	whats	providedzebra	crossing	at	catchgate	school
much	more	monitoring	by	councilswimming	pools more	activities	for	teenagerscouncil	should	buy	up	derelict	housing,	do	them	up	and	rent	them	at	reasonable	rates
open	a	community	centreswimming	baths	/	soft	play trips	over	the	summer	of	familiesmore	council	housing	estates	rather	than	private	new	builds



keep	older	kids	out	of	parkall busses	to	be	changed	back	to	normalbusses youth	clubsstuff	for	kids	in	6	weeks	holidaysshops by	having	meetings
a	lot	of	them transport

the	should	more	things	for	young	kids	to	dosoft	play more	for	families	to	do
nothing	for	children	to	do family	fun	daybetter	transport	in	to	newcastle	/	durham	-	more	direct	from	catchgateleaflet	drops

more	patrols	by	beat	officer.	youth	groups	/	activities.	tidy.louisa	centre activities	for	childrengeneral	tidy	of	spaces,	abandon	areaslike	the	newsletter,	whats	going	on,	whats	available

better	access	in	bad	weather.	works	closer	with	private	owners	to	improve	properties.annfield	plain	park	/	catchgate	librarylonger	library	hours.	more	facilities	for	childrencommunity	care	alarm.	library.	environmental	health.	garden	centre.longer	library	house.	long	term	pest	control	activities.pest	control.	community	involvement	eventschildren	/	family	faciltiesdate/time	poster	email	social	media
grit	road swimming	poolslide	for	kids annual	carnivalshops	at	stanley	to	be	improved
stanley	front	street	needs	a	lot	of	regeneration	/	improvementslouisa	centre	/	consett	/	NDA	/	catchgate	/	Greencroft	footy	cluball	fairly	new	-	but	more	general	public	swimming	weekday	eveningszebra	crossing	outside	catchgate	schoolzebra	crossing	outside	catchgate	schoolshops already	sufficient	amount	of	leaflets	delivered.	use	of	email.
stricter	monitoringstanley	baths more	leisure	facilities.	road	safety	on	smaller	streets.
more	local	input	and	help	for	local	businessnone none more	knowledge	of	services	availablecinema activity	days	for	children	during	the	daymore	things	for	children	that	are	reasonable	pricesmore	postal	i.e.	newsletter
more	community	police	in	evidencenone library	not	as	often	as	i	used	toopen	longer	-	different	things	for	different	age	groups	and	abilitiescraft	-	paper	craft	etcnot	sure leisure listen	to	concerns	of	residents	young	or	old
playcentres more	play	centres	for	children
cleaning	crewparks.	community	centre cafes leaflets	through	door	about	events
parking	areaslouisa	centre more	for	young	children
not	enoughsports	centrechildren	services more	for	children

look	of	other	estates	around	-	however	already	starting	to	be	improvedlouisa	centrerecently	re-vampedbins less	mess	to	be	left	behindmore	play	parks play	parks	that	are	clean	and	not	in	the	middle	of	estatesonline,	through	the	local	council	brochure
more	police,	more	council	officerssomething	more	local bus	service better	park	area linking	with	derwentside	homes	-	property	problems
put	one	there busses	
make	a	cafecrazy	kingdom bus,	bins,	lighting,	crossingpark everything	as	nearly	everything	burnt	downmcdonalds,	more	shops.	playgroupsletters
? ? ? ? ? ? ? ? ?
Have	more	cameras	on	the	streets	and	maybe	not	let	idiots	live	in	houses	in	Burnopfield.Burnopfield	Football	Club	and	Stanley	Leisure	CentreMore	money	for	Burnopfield	FCN/A N/A A	more	improved	Burnopfield	Community	CentreBetter	housing	and	better	facilities	for	children	e.g.	football	pitches	and	parksSort	out	idiots	but	kicking	them	out	their	houses
I	am	not	sure	about	number	2	but	number	1	maybe	a	sport	session	at	the	community	centre	or	the	tennis	courts	being	improved	with	bigger	goals	and	being	cleaned.Burnopfield	football	club	and	Stanley	leisure	centre.more	money	vacated	for	Burnopfield	football	clubN/A I	don't	knowA	sports	club	closer	to	me.A	bicycle	track	or	some	sort	of	leisure.the	old	people	in	the	community	being	provided	with	warm	meals	and	extra	help
Not	to	be	a	lazy	bastardSwimming	poolm9Not	Be	shitFuck	off Fuck	off Fuck	off Fuck	off Fuck	off Fuck	off
give	kids	something	to	do.the	gym	in	leisure	center	its	alright. none	I	think	don't	know	skate	parks	exercise	equipment,	football	and	basketball	court	leisure	plus	more	things	for	kids	to	doo	we	don't	get	wrong	for	hanging	out	round	the	streets
get	rid	of	themasda make	it	closer	to	my	house house	partysget	the	police	out	of	my	street

There	is	not	enough	police	to	deal	with	the	assalts	
KILL	EVERYONEASDA KILL	EVERYONE DONT	NO WHAT	DO	U	MEANDONT	KNOWWHY	U	ASKING	ME	GO	AWAY
get	rid	of	themStevie's	gym,	Louisa	Centre,	MMAnearer	my	housenone exist chav	bustershouse	parties		purgenot	to	be	as	scruffyleave	us	alone	when	we	don't	do	anything	wrong
the	council	should	clean	uo	the	place	the	lesure	centre	I	needs	to	be	bigger	nothing	 I	don't	no	 nothing	 fund	raising	events	houses	more	factorys	and	more	shops	

crazy	kingdommore	of	thembins,	bus emptied	more	often,	more	bus	routesplaygroup,	cafe,	more	shopsplaygroups	.	toddlersmcdonalds.	kfc
empty	binsgrit	on	floors	for	snowmore	play	areasmore	information	on	bussesuse	letters

louisa	centremore	activitiesempty	binsgrit	backstreets	when	snowingcommunity	events,	plantsfine n/a
no	dogs	allowedchurch	hall	tanfield clean	up	the	town	
notice	to	deter	dog	walkers	in	grave	yard.	divert	a	newcastle	bound	bus	through	villagelibrary.	swimming	pool.library	facilities.	transportnone transport
council	to	take	actionlouisa	centreare	being all a	stanley	fayre organise	public	meetings	in	local	venues	e.g.	church	halls,	community	centres/clubs
stop	dog	walker	using	cemeterytantobie	community	centre.	civic	centreevents	at	tantobie improvement	to	front	streeti	read	all	mail.	people	to	people	communication	works.

can't	get	out	unless	you	have	transportswimming	pool rubbish	for	garden	waste	as	well	as	ordinary	refusemore	variety	of	shops	and	more	leisure	facilities
bring	back	the	bus bin	collectiondon't	need	improvingbuses,	council	blame	the	bus	company.	bus	company	blame	the	council
divert	investment	to	other	areas	instead	of	concentrating	on	Consettnone are	there	any??? a	shopping	centre	that	is	not	derilict	or	run	down.		childrens		play	ground	in	the	south	stanley	/denewood	court	areaI	am	not	aware	of	any	events.	Better	communication	would		help.All	of	the	above	and	as	soon	as	possibleA	regular	newsletter/e-mail	update		would	keep	residents	informed
Neighbourhood	wardens	to	educate	individuals	about	the	negative	aspect	of	litter.		Return	the	streetlights	to	brighter	bulbs.None,	other	than	walking	in	the	surrounding	countryside.Less	litter. I	do	not	fully	understand	this	question.N/A Better	high	street	shopping.To	many	to	mention	here.This	is	meant	to	be	a	five	minute	survey.I	don't	have	time	to	list	them	all.Newsletters	delivered	to	every	house.	We	don't	even	get	the	advertiser	here	in	south	Stanley.
There	should	be	more	of	a	community	warden	presence	in	the	village	and	cameras	to	catch	people	who	don't	pick	up	after	their	dogs.	My	children	can't	ride	their	bikes	or	play	on	the	grass	because	of	the	amount	of	mess	and	the	park	doesn't	even	have	swings.	The	Louisa	Centre	A	bigger	range	of	kids	activities	at	a	more	reasonable	price	especially	during	school	holidays	Craghead	village	hallTurn	the	heating	on!Community	garden	Street	party,	summer	fete,	carnivals	The	area	needs	to	be	updated	there's	too	many	charity	shops	in	the	front	Street.	More	needs	to	be	done	to	the	area	next	to	the	argos	clearance	to	promote	Stanley	Leaflets	through	the	door,	online	notices
more	speed	cameras.	speed	limit	reduced	through	annfield	plain	and	New	Kyo,	more	wardens	to	catch	the	dog	fouling.	more	double	yellow	lines	and	traffic	wardensswimming	baths,	parkCheaper	for	children	into	the	swimming	baths.the	garden	center	and	the	tip	in	Annfield	plain	.a	council	office	in	the	Annfield	Plain	area	so	you	can	report	things	face	to	face	with	someone.	Not	everyone	has	a	car	to	travel	.definitely	no	more	housing.	Better	sporting	facilities	for	example	help	for	Annfield	Plain	football	club	to	be	improved.The	councilors	should	communicate	more	with	residents	directly	and	leaflets	could	be	delivered
1.	Maintain	the	footpaths.		2.	Regular	cleaning	of	drains,(gullys).		3.	Take	action	against	those	responsible	for	the	litter	and	dog	mess.The	Louisa	Centre.Facilities	are	pretty	good,	but	many	of	the	lockers	have	locks	that	don't	work	and	are	badly	in	need	of	some	TLC.		It's	give	us	a	clue	time!		What	services	does	the	council	currently	provide?- - A	set	of	good	old	fashioned	stocks	in	Front	Street	is	what	a	lot	of	them	need.1.	More	job	oportunities	by	further	development	of	existing	industrial	estates.		2.	Improvements	to	infrastructure	such	as	roads	around	the	town	centre	at	busy	periods	and	better	maintenance	roads	and	footpaths.		3.	Continuation	of	the	improvements	in	Front	Street	etc	as	agreed	with	DCC	in	their	Master	Plan	for	Stanley.		They	need	good	kick	up	the	jacksy	to	get	them	moving	on	it	again.Via	the	medium	of	"Stanley	Life".
speed	camera	at	the	brow	of	the	hill	on	Poplar	gardens	flint	hill,		Change	lights	back	to	ones	that	lite	up	the	back	streets		Notices	through	all	lily	gardens	explaining	the	helpline	number	to	complain	about	the	dogs	barking	throughout	the	day	and	night.		Swimming.	Better	disabled	access	into	swimming	poolLibrary Improvement	in	progress	as	moving	to	louisa	centreDisabled	equipment	free	loan	serviceTransport	links	to	Durham	hospital	and	shotly	hospital	from	North	rd	flint	hillPostal	information.
The	Town	Council	should	consider	organizing	and	equipping	a	voluntary	"Countryside	Group".None	(I	was	a	regular	user	of	the	Louisa	Centre	gym	but	the	background	music	became	intolerable.		Bin	collection,	civic	amenity	site	and	the	library.Restore	the	library's	former	opening	hours.None The	Stanley	Blues	Festival	if	can	be	self-financing	as	it	was	the	only	event	to	attract	outsiders..		Otherwise,	none	that	are	not	self-financing.New	private	housing	is	essential	to	rejuvenate	the	area	(i.e.	serving	people	working	in	Newcastle	or	Durham	City)	as	it	is	unlikely	that	a	significant	number	of	new	jobs	will	be	created.	Although	personally	I	detest	new	housing	that	encroaches	on	the	countryside	I	accept	that	some	development	is	necessary..Make	more	use	of	the	free	"Consett	&	Stanley"	newspaper.
get	rid	of	Stanley	town	councilbaths yes	get	rid	of	the	civicjust	durham	county	council	derwent	side	homesyes	get	rid	of	Stanley	town	councilget	rid	of	Stanley	town	council	firstnot	events	but	get	rid	of	Stanley	town	councilfront	streetget	rid	of	Stanley	town	council	then	we	can	talk
Would	love	someone	to	invest	some	time	and	money	into	Stanley,	they	way	they	have	with	Consett	and	bring	us	something	like	the	new	Genesis	'complex'.	I	work	in	the	Bowls	club	and	feel	proud	that	it's	still	is	good	use	-	would	be	great	to	get	a	lot	more	younger	people	involved	too.	I	don't	personally	bowl	but	have	always	had	an	affection	for	the	place.			In	all	honesty	I	don't	swim	or	use	the	facilities	at	the	Louisa	Centre	anymore	-	would	love	to	use	the	gym	but	find	it	too	expensive	for	long	term	usage.			The	Civic	Hall	is	not	what	it	used	to	be,	loved	it	when	it	showed	films	-	but	I	suppose	it	can't	really	compete	with	the	likes	of	Odeon,	etc.	But	still	think	smaller	children/families	and	the	older	generation	may	still	appreciate	it.	Gym	prices/memberships	could	be	more	affordable	-	more	accessible.!I	volunteer	at	The	Tommy	Armstrong	centre	and	feel	that	places	like	this	are	vital	for	communities	such	as	Stanley.	When	business	at	the	Tommy	Armstrong	centre	moves	to	its	new	premises,	I	can	only	hope	there	is	funding	which	will	enable	us	to	provide	training	courses	once	again	for	people	in	unemployment.	Only	with	funding/backing	are	these	services	able	to	continue.	Places	that	support	the	community	(both	employed	and	unemployed)	need	support	from	outside	sources	in	order	to	survive.	It's	more	a	case	of	supporting	some	of	the	existing	services	to	improve	them.			As	stated	previously	-	attractions,	such	as	branded	shops.	There	needs	to	be	an	incentive	in	Stanley	for	businesses	to	come	forward.	Someone	needs	to	start	the	ball	rolling.I	work	for	Stanley	Events	and	personally	love	the	events	they	have	provided	-	Music	Festivals,	Fireworks	Displays,	etc.	It	would	be	good	to	have	a	yearly	Summer	Fair	like	we	used	to	and	even	possibly	a	Christmas	Market	(with	traditional	Christmas	food	vendors,	etc)	I	think	a	lot	of	the	derelict	buildings	such	as	the	old	social	security	building	and	the	Tommy	Armstrong	centre	once	it	closes	should	be	considered	for	building	some	sort	of	shopping	complex.	There	is	so	much	land	going	to	waste.Newsletters	posted	through	doors.			Making	better	use	of	The	Advertiser	-	posting	information	in	there	(but	also	making	sure	residents	receive	it).
I	would	like	to	see	traffic	improvements	to	ease	congestion	at	rush	hour.	The	A693	towards	Beamish	(the	bank),	is	a	major	issue	in	bad	weather.	The	traffic	back	ups	in	bad	weather	and	causes	gridlock	as	their	is	only	one	real	route	through	the	town.		I	would	like	to	see	private	investment,	but	realise	you	cannot	make	people	invest,	also	the	present	financial	climate	is	not	favourable	towards	developers.	The	only	sector	that	is	growing	is	housing.	increase	the	population	with	housing	developments	and	investment	is	more	likely	to	come.Very	Occasionally	the	Civic	HallThe	Louisa	Centre	pool	is	too	tied	to	private	use	making	it	too	inaccessible.	We	travel	to	other	pools.	None,	other	than	DCC	normal	services.STC	should	take	over	responsibility	of	delivering	what	services	they	can	from	DCC.	Providing	STC	can	deliver	these	services	better,	they	will	justify	their	precept.		STC	need	to	communicate	clearly	what	their	limits	of	responsibilities	are.Litter	picking.	Enforcement	of	dog	fouling	and	parking	contravention.Events	with	a	wide	appeal	to	residents.			I	would	also	like	to	see	the	council	provide	events	for	underprivileged	kids,	and	a	provision	for	an	active	youth	centre.	Road	improvements,	More	private	housing	(bigger	4&5	bed	properties).	More	commercial	opportunitiesSTC	(especially	some	councillors)	are	extremely	poor	at	public	interaction	especially	through	social	media.	I	have	seen	several	examples	from	Ron	Harrison	and	Billy	Nixon	where	they	have	a	very	confrontational	manner.	However,	social	media	is	probably	a	more	effective	media.	A	lot	of	people	claim	not	to	have	received	the	newsletter,	they	probably	have	just	disposed	of	it	not	realising	what	it	is.	I	do	not	think	there	is	one	format	that	is	a	'catch	all'	solution
Bring	in		more	establishments	to	attract	more	people	and	keep	people	shopping	in	Stanley,	get	a	Wetherspoons!!!!		Finish	off	the	front	street	and	make	it	look	the	part,	what	has	been	done	looks	lovely!			I	have	been	told	a	new	projector	can	cost	thousands	but	I	think	if	the	money	was	put	in	and	decent	shows	were	put	on	the	money	would	be	made	back	straight	away!	I	for	one	would	rather	to	a	local	cinema	and	support	that	then	have	to	trek	all	the	way	to	consett,	Durham	or	the	metrocentre!	We	use	the	Louisa	centre	every	week	for	a	plethora	of	different	activities	and	have	done	for	the	last	5	years,	other	than	that	there	is	nothing	else	available	to	my	knowledge.	We	use	south	moor	library	regularly	too.The	Louisa	centre	is	improving	all	the	time	and	looks	great,	if	a	party	room	that	was	fully	decorated	with	murals	on	the	walls	etc		was	provided	for	parties	it	would	complete	the	package	for	me.The	library	at	South	moor,	I'm	not	sure	of	any	other	council	services	es	available.	Maybe	advertise	what	other	services	are	available.A	cinema	at	the	civic	hall			more	activities	for	children	in	the	school	holidays	like	there	used	to	be	15-20	years	ago		Anything	else	that	would	improve	Stanley	and	make	it	a	better	place	to	liveI	think	the	events	that	Stanley	put	on	throughout	the	year	is	fantastic,	I	can't	fault	them	one	bit...	as	long	as	the	festival	continues	and	that	it	isn't	aimed	at	one	genre	of	music	like	last	year	then	I	am	happy.A	wider	range	of	leisure	facilities			The	transport	linksfor	me	are	great	and	have	been	for	a	number	of	years,	although	some	of	the	bus	stands	times	do	not	coincide	with	the	times	online		More	bars	and	decent	places	to	eat	and	casually	socialise	with	families,	children	and	friends..	day	and	night...	like	a	Wetherspoons!		The	derelict	area	at	the	top	of	the	front	street	would	be	a	perfect	spot	for	a	Wetherspoons!!	More	advertising	of	the	events	and	things	that	is	on	offer	and	anywhere	that	it	would	be	seen	by	many	in	order	for	them	to	be	enjoyed	by	the	masses.
Some	kind	of	youth	club	in	shield	row	area,	roads	and	pavements	renewed	in	many	streetsLouisa	centre	swimmingMore	things	on	during	holidays	for	kidsLouisa	centreMore	variety	of	things	offeredMore	events	for	older	kids,	also	for	carers	in	this	areaFun	days,	street	party	type	of	things	where	communities	can	come	together	and	enjoy	themselvesGet	something	done	with	derelict	areas	of	the	front	St,		more	shops	to	be	available	here,	maybe	a	small	cinema,		bowling	alley	etc	to	bring	people	in	to	area	I	would	like	to	see	that	something	is	being	done	to	make	Stanley	look.and	feel	like	a	thriving	town	again
more	parks	for	children,	attract	name	retail	to	town	street	,bus	services	after	7	to	stanley	near	none	existant!we	use	Annfield	Plain	park	as	they	are	very	few	parks	in	the	area.	We	also	us	ethe	Louisa	Centre	for	swimming.More	entertainment	and	better	bus	services.no	idea	but	thanks	to	the	above	for	the	effort	and	for	trying	.need	more	recreational	and	leisure.whats	on	and	planning	events.	neighbourhood	news.	through	newsletter,email	or	facebook	events



Off	road	parking	for	every	house/bungalowAre	there	any? Erm... Better	public	transport
Independent	think	tank.	A	handful	of	people	from	all	the	areas	trying	to	think	if	more	opportunities.			Fairer	investment	opportunities.	I	find	it	suspicious	on	how	a	town	6	miles	down	the	road;	with	probably	a	similar	economy	(	obviously	not	now)	has	flourished	with	massive	investment	whilst	the	Stanley	(	served	by	the	same	council	at	the	time)		is	decayingStanley	baths		The	civic	Hall	Civic	is	doing	great.	I	can	see	the	effort	going	into	the	civic.More	publicity	maybe	The	library.		Use	it	or	lose	it	folksAdult	learning			More	open	air	summer	venues.	Continued	music	festival,		open	air	cinema,	community	themed	days.	Winter	festival.	Better	timing	than	last	year's	Christmas	lights	turn	on.(	which	was	great	but	badly	timed)The	cliffors	Road	development	us	perfect	for	some	kind	of	entertainment	venues.	Bowling,	something	like	a	lane	7.	Prime	for	redevelopment.	Electronically	and	paper.		
1.	More	dog	poo	bins,	wardens	monitoring	bad	areas.		2.	Speak	to	owners	of	the	corner	house.	Review	paying	them	the	rent.		3.	put	flowers,		up	tidy	the	place	up	ectLouisea	centre	(rearly).For	one	heat	the	pool	better	ITS	FREEZING,	I	have	complained	a	few	times	once	answered	with	swim	more	to	warm	up.i	took	my	2	year	old	had	to	get	out	because	his	lips	were	blue.	Cost	a	fortune	too.None	 Stanley	front	Street,	it's	a	total	embarrassment	Don't	know	any	you	provide,	so	maybe	better	advertising.Be	more	family	orientated	More	information	on	what	happening	with	issues,	and	events	
Fire	damaged	areas	need	to	be	redeveloped	ASAP.	Try	to	market	the	surrounding	area	more	to	get	hikers	and	cyclistsFamily	festivals,	craft	and	farmers	markets.pull	down	any	housing	area	which	has	a	detrimental	effect	on	stanley,	far	too	many	druggies	living	around	here	causing	social	problems.	More	shops	which	are	of	a	certain	standard,	won't	get	decent	shops	until	we	have	the	right	demographic.	
We	need	a	parking	tower.	Free	parking	though.	Someone	to	clean	the	streets	of	dog	dirt	and	chewing	gum	etc.	In	France	they	have	cleaners	on	motorbikes	who	clean	up	the	mess.	We	need	that	here.We	did	use	the	library.	The	gym.	An	up	to	date	modern	library	is	needed.	Cheaper	gym	feesBinmen,	roads,	highways,	and	permits	for	the	tip.It	needs	to	be	free	for	people	to	be	able	to	get	rubbish	taken	away.	It	must	cost	a	fortune	paying	people	to	clean	up	fly	tipping.	Binmen	should	take	the	bins	out	of	properties.	It's	very	difficult	for	those	of	us	who	have	disabilities.	Roads	need	to	be	made	safe.	No	potholes.	You	shouldn't	need	a	permit	for	the	tip	unless	you're	a	business!Free	bus	to	Stanley.	An	obvious	police/security	presence	on	the	main	streets	so	shoppers	feel	safe.	Virgin	cable.	An	ice	rink	or	roller	skating/ten	pin	bowling	centre.	Meet	and	greet	for	older	people	as	well	as	younger.		Instead	of	just	a	music	festival	for	younger	people...some	kind	of	music	event	for	the	older	folk.	Another	supermarket	so	that	Asda	is	more	consistent	with	their	prices.	A	McDonalds	or	KFC.Regular	emails/leaflet/letter.
More	fines	for	dog	fouling			Fines	for	littering			Cheaper	rent	schemes	for	new	businesses	Louisa	centre	 The	tip	 Anything	to	get	the	children	involved	to	build	some	community	spirit	Mainly	commercialLeaflets	through	the	door	,	Facebook	page	advertising	events	
I	don't	know	what	to	recommend	about	the	anti-social	behaviour.	It's	a	larger,	national	issue.		Could	DCC	provide	grants	to	landlords	or	owners	of	buildings	to	improve	buildings	that	are	next	to	each	other	at	the	same	time?	Similar	projects	seem	to	have	worked	at	Craghead	and	South	Moor.	Perhaps	if	commercial	property	owners	were	given	incentives	(or	consequences)	for	maintenance	and	improvement	it	would	brighten	up	high	foot-traffic	areas.			Advertising	any	available	support	for	start-ups	would	be	nice.		I'd	like	to	see	the	litter	bins	changed	please.	The	ones	on	the	front	street	are	high	capacity	but	there's	not	enough	of	them.		Perhaps	if	additional	smaller	bins	were	introduced,	with	ash	trays	on	the	top,	it	may	encourage	people	to	put	their	litter	in	the	bin	(I	realise	that	"may"	holds	no	weight	though).	Some	litter	bins	at	bus	stops	in	South	Stanley	would	be	lovely!The	sports	centre	and	the	Civic	Hall	mainly.		Moria-Con	was	GREAT!	More	conventions	and	fairs	would	be	great.	And	the	new	Christmas	Market	is	great	too.		I	think	the	Civic	Hall	is	great.	Moria-Con	was	a	fantastic	attraction	last	year	and	I'm	looking	forward	to	this	year.		Has	anyone	advertised	the	hall	through	external	paths,	such	as	Newcastle-Gateshead	Conference	Team?	Raising	its	profile	could	bring	more	events	(and	the	conference	team	covers	more	areas	than	just	Newcastle/Gateshead).		Recent	national	sporting	events	held	here	have	been	good	too.	Council	tax;	bin	collections;	garden	waste	collection;	street	lighting;	recycling	centres,	etc.	I	have	a	hard	time	distinguishing	what	falls	under	the	remit	of	the	Town	Council	and	DCC	though	-	sorry.DCC's	council	tax	staff	need	their	admin	processes	audited.	But	that's	nothing	to	do	with	the	Town	Council.There	seems	to	be	a	big	knowledge	gap	when	things	are	going	on.	Not	every	one	in	the	town	has	access	to	the	internet	and	not	all	of	us	receive	an	Advertiser	or	Stanley	magazine	(I	receive	the	magazine	and	my	Mam	receives	the	advertiser	so	we	swap).	Some	small	notice	boards	near	the	bus	station	or	council	offices	would	be	useful	-	or	perhaps	a	noteboard	in	local	doctors'	surgeries	or	flyers	issued	to	local	cafes?So	many	people	enjoy	the	recent	events	-	the	fireworks,	Christmas	celebrations,	etc	are	all	great.		If	they	could	be	kept	going	that	would	be	fabulous.			Random	suggestions	that	my	family	enjoy:	vintage	vehicle	rallies,	gardening	shows/competitions	(especially	since	Gateshead	stopped	theirs	and	we	have	a	LOT	of	gardeners	and	allotment-holders	here);	food	festivals;	craft	fairs	(paper	craft	seems	to	be	the	popular	choice	in	Stanley	but	there's	still	a	hard-core	of	textile	creatives	out	there).		Beamish's	Festival	of	the	Fifties	was	very	popular	-	could	a	vintage-themed	event	be	held	in	the	town	centre?		Other	than	that	keep	up	the	good	work!Free	anti-depressants	for	all	the	miserable	people	who	complain	on	Facebook.		Sorry	-	flippancy	is	my	specialty.		I	think	there	are	enough	houses	in	the	Stanley	area	but	some	private	rentals	need	improvement.		Transport	links	to	larger	towns	and	cities	are	great	but	round	the	doors	they	need	a	review.	Trying	to	catch	a	bus	from	Avon	Road	to	Stanley	needs	careful	planning.	Two	services	turn	up	within	minutes,	then	nothing	for	an	hour.	If	you	need	a	local	bus	after	6pm	or	8pm	you	could	well	be	out	of	luck.		This	is	why	taxi	firms	are	usually	kept	busy	with	local	runs.		People	keep	calling	for	more	shops	in	Stanley	but	that	will	only	work	if	those	same	people	USE	those	shops.	If	there	was	encouragement	for	existing	businesses	to	do	really	well	(and	that's	businesses	-	not	just	retail)	then	others	might	be	encouraged	to	move	in	too.		There's	great	capacity	for	further	business	in	the	area	and	I	don't	think	the	semi-rural	aspect	of	the	town	is	being	capitalised	on	enough.Keep	posting	things	online.	I	share	as	much	Facebook	stuff	as	I	can.	Having	mentioned	that	not	everyone	gets	a	loca	paper	or	free	magazine	would	it	be	possible	to	advertise	in	one	of	the	region's	more	popular	newspapers,	e.g.	the	Evening	Chronicle.		Notices	put	up	in	highly	frequented	areas	within	the	town	would	also	reach	more	people.		Does	the	Town	Council	have	its	website	and	social	media	pages	advertised	outside	the	civic	hall?	It	should!
Try	and	get	the	front	street	back	on	its	feet,	attract	more	shops	etc,	get	land	where	fires	were	and	try	and	attract	businesses	to	use	it	again,	North	Durham	academy	gym,	and	outdoor	football	pitches.	Louisa	centre	swimming	pool,	multi	use	games	area	on	old	Stanley	school	grounds	and	Greenland	junior	school	football	pitchThis	is	one	area	I	think	Stanley	does	really	well	in,	both	Louisa	centre	and	NDA	gyms	are	good	and	all	the	football	facilities	I	mentioned	above	are	state	of	the	art	and	new	Other	than	refuse,	none	N/a I	think	the	bonfire	night	and	Christmas	events	are	a	breath	of	fresh	air	and	have	been	very	successful,	large	events	like	this	that	bring	the	local	community	together	aswell	as	attracting	outsiders	are	very	beneficial	to	StanleyAttract	more	businesses	is	the	main	one,	other	than	asda,	some	bookmakers	and	greggs	there	is	literally	nothing	on	the	front	street	that	would	attract	outsiders.	There	is	so	much	housing	development	happening	that	Stanley	population	would	be	increasing	but	we	are	all	still	stuck	with	one	large	supermarket	and	literally	no	other	shopping	optionsThe	magazine	is	a	good	idea	although	j	have	never	received	it	through	the	post	and	was	made	aware	of	this	online.	Facebook	and	Twitter	seek	to	be	the	best	way	to	reach	every
Litter	and	dog	fouling	bins.			Prosecute	fly	tippers.			Get	people	to	tidy	local	area,	especially	those	on	community	service.			Tidy	local	wooded	areas.			Create	walkways	for	walking	in	local	areas.			CCTV	for	areas	where	fly	tipping	a	real	problem.			Stop	anti	social/	illegal	sexual	behaviour	in	areas	like	beamish	woods.			Improve	the	buildings	that	are	derelict/	fire	damaged	on	the	front	street.			Actively	encourage	new	shops/	businesses	on	the	front	street	with	incentives.			None	 N/a	 None	 N/a	 More	shops	Folk	festival	Roads	need	improving-	there	are	lots	of	pot	holes	in	roads.			More	areas	/	walkways	to	walk	in	local	woodland.			Woodland	needs	cleaning	up	(lots	of	fly	tipping	and	rubbish).			Stop	building	on	green	spaces	that	were	previously	used	for	walking.			Play	areas	for	children.	Through	face	book	(the	Stanley	Facebook	page).			Ask	whether	people	what	they	want	money	spent	on.	Most	people	would	like	Stanley	cleaned	up	rather	than	music	festivals.		
More	promotion	of	events,	incentives	to	local	businesses	to	move	into	premises	which	are	emptyThe	Louisa	centre Transport	could	be	improved,	the	parks	aren't	great	for	little	ones	and	I	would	like	to	see	something	done	with	South	Stanley	woods,	just	to	tidy	it	up.	Email,	door	to	door
Is	there	a	Code	of	Good	Practice	for	licenced	premises	in	CountyDurham?	I	couldnt	find	one!	I	have	one	here	for	The	City	of	London,	if	there	isnt	one	for	this	area	can	we	develop	one	and	enforce	it?	We	could	do	with	some	CCTV	in	the	village	when	we	have	some	of	the	unsocial	stuff	going	on	outside	pub.	The	pup	landlord	should	be	made	to	keep	premises	well	maintained	and	clean.Cycle	track		Louisa	centre,		sometimes	LamplightI	would	be	nice	to	be	able	to	swim	on	sunday	nights	and	it	should	be	open	bank	holidays	as	many	more	people	off	then	with	nothing	to	do	because	sports	centres	shut!	And	other	facilities	not	availableusual-	lighting,	bins	etcas	above The	whole	area	needs	dragging	up,	make	everyone	proud	to	live	here,	deprivation	is	awful.	No	aspirations.	Much	more	community	involvement.		Litter	pickers	more	often	and	every	where-have	you	seen	the	rubbish	in	the	fields	opposite	houses	in	New	Kyo?I	think	more	should	be	done	to	try	to	get	more	people	involved	and	interested,	especially	the	people	with	good	ideas	to	make	the	area	better.	There	is	so	much	apathy.	Planting	fruit	trees	for	everyone	to	have	(in	the	many	wasted	areas	of	ground	we	have-like	hugh	fernley	whittonstall	did!)		A	local	conservation	group	(like	Silsden	website)	to	start	with		A	local	walking	group	(like	lanchester	website)		Links	on	the	website	to	lots	of	other	thigs	to	do	and	other	servicesYour	website,	the	newsletter,	posters,	County	durham	and	darlington	nhs	trust	bulletin,	notice	boards,	etc,	e	mails,	face	book,	twitter,	local	free	paper
Make	people	pick	poo	up!	Fix/erect	lightsSwimming	baths..lagoonBuses Something	exciting..	Not	another	cafe
I	think	we	are	missing	a	clothes	shop	I	miss	select	that	used	to	be	at	the	top	of	the	street	now	I	have	to	travel	to	Consett	or	metro	centre.	Their	isn't	anything	for	children	to	do	in	east	Stanley	area	a	park	would	be	great.We	use	the	Louisa	centre	for	swimming.	i	think	they	could	be	a	little	bit	cheaper.	
New	town	counsil	and	trained	comunity	support	officers	Non Non Up	to	date	CinemaThe	problem	is	not	the	events	the	problem	is	that	they	are	now	all	on	a	sundayCommercial	and	recreational	and	more	for	young	people	so	they	are	not	attacking	and	abusing	people	in	the	bus	stationFree	to	broadcast	public	radio	station	with	new	on	stanley,	events	and	what	is	happening	on	the	counsil.
I	would	love	to	see	the	dog	wardens	presence	often.		Either	the	police	or	council	have	powers	to	tackle	horse	owners	riding	and	pooing	on	footpaths,	so	do	something.Annfield	Plain	park,	civic	centre	and	the	Heath	at	Greencroft.See	8	above.		Have	the	dog	bins	emptied	far	more	often,	as	they	are	obviously	used	to	they	should	be	emptied	more	often.Civic	Hall Promote	them	much	better.	Several	times	we	have	found	out	by	accident	about	things	were	on	at	the	civic,	but	we	have	also	missed	things	there	too.Dog	park	to	allow	dogs	to	run	free	in	a	fenced	off	area.Summer	music	festivalAny	development	which	will	replace	the	burnt	out	sites.Notice	boards,	maybe	in	supermarkets,	e-mail	papers	or	leaflets	at	the	civic	centre.
Choice	of	more	classes	Louisa	centre	Better	parking	 Website	of	things	going	on	in	Stanley	Kids	events	A	variety	of	unique	shops,	more	local	and	less	tat!	Email/website	
More	variety	of	shops		More	play	areas	that	are	monitored		Fix	the	roadsSwimming	poolBe	more	affordable	to	the	public	and	be	able	to	use	them	more	often	rather	than	being	kicked	out	due	to	school	swimming	lessons	outside	of	school	timesNone Better	facilities	for	young	children			Something	to	keep	teens	and	young	adults	off	the	streetsStanley	fun	on	the	front	Street		Summer	fairs	More	houses		Later	bus	services	to	and	from	Newcastle	and	Durham	for	people	who	work	late	at	night/early	morningMembers	of	the	council	speaking	to	the	public	on	market	days.	Set	up	stalls/drop	on	ect
A	park	could	be	built	on	the	fields	behind	burnside	resource	centre.		Refuse	collectors	could	take	the	time	to	pick	up	any	rubbish	that	is	spilt	from	bins	when	they	are	emptied.My	children	attend	a	football	training	course	at	Stanley	Community	Football	centre.	We	regularly	visit	the	louisa	centre	to	go	swimming	and	play	in	the	lagoon	soft	play	area.		The	facilities	that	we	have	are	good,	its	just	a	shame	that	there	isn't	more	like	them.Refuse	collection.As	stated	above,	i	think	the	refuse	collectors	should	be	more	careful	about	spilt	rubbish.More	services	for	younger	children	(upto	7-8	year	olds)	as	since	the	surestart	buildings	were	removed	there	isn't	a	variety	of	play	groups	for	younger	children.	The	majority	of	youth	groups	etc	are	aimed	at	children	aged	8	and	above	and	often	my	youngest	son	is	left	out.Any	sort	of	event	that	brings	together	families	is	good	in	my	eyes.	We	love	the	fireworks	displays	and	the	christmas	events.	As	a	young	mum	who	cannot	drive	it	can	sometimes	be	hard	to	give	my	children	the	means	to	make	magical	memories	without	having	to	travel	to	places	like	the	metrocentre	so	it	is	nice	to	have	these	events	close	by.It	would	be	great	to	see	some	of	the	abandoned	commercial	buildings	have	a	new	lease	of	life	(I	do	understand	that	a	lot	of	the	buildings	on	the	front	street	have	been	refurbished)	The	old	supermarket	next	to	the	police	station	could	be	refurbished	to	attract	new	businesses.	I	would	also	like	to	see	new	play	groups	be	set	up	for	younger	children.	I	think	we	have	plenty	of	suitable	venues	for	this	sort	of	group,	its	just	getting	the	funding	and	qualified	people	to	help.	I	personally	don't	think	the	magazine	is	very	affective,	i	do	like	the	consultation	events	though.	Would	it	possible	to	have	more	of	these	in	the	south	stanley	area?	possibly	in	one	of	our	schools	or	the	burnside	resource	centre?

Harsh	punishments	and	better	reaction	times	for	shoplifting	offences.	More	police	presence	to	stop	people	fearing	going	out	late	at	night.	Rallying	of	the	public	somehow.	Events	in	South	moor	and	stanley	that	engage	the	public.	Gym,	swimming	baths.	More	money	invested	to	make	it	less	cramped.	Not	sure.	 Not	sure.	 Volunteering	events.	Music.	Fun	days.	I	wish	that	stanley	would	allow	some	of	it's	parks	and	greenery	to	remain	untouched.	We're	losing	touch	with	being	part	of	the	countryside,	with	housing	estates	being	built	on	every	free	field.	Leaflets	through	doors	I.e	flyers.	Posters	in	shops.	
More	done	to	make	landlords	rent	more	responsibly.		Grit	boxes	located	at	top	middle	and	bottom	that	are	filled!!Civic	Hall		Occasionally	Louisa	Centre/		Oakies	Park	(too	small	for	volume	of	ppl)To	be	honest	we	more	often	use	chester	parks	etc	as	there	are	more	and	are	better	maintained.	Civic	needs	more	advertising.None	other	than	the	ones	funded	by	council	tax	as	the	customer	service	dept	is	appauling.....	snotty	unfriendly	unhelpful	and	on	occasion	plain	rude	staff	at	contact	centre	numerous	occasions	of	false/incorrect	information.Hire	some	staff	who	dont	hate	the	public....	Retrain	the	ones	you	have	i	cant	be	more	forthright	on	this	if	you	were	a	phone/electric	company	id	of	left!!I	actually	think	the	events	of	late	have	been	brilliant	keep	it	up	lots	of	family	based	things.The	front	street	and	parking	cant	believe	the	old	bus	station	land	has	been	sold	thetes	nowhere	to	park	as	it	is.	More	better	parks	i	live	in	no	place	and	our	"park"	is	really	not	a	park	at	all	certainly	not	for	a	2	year	old	Facebook,	leaflet	drops	(but	to	every	house	as	ive	discovered	a	magazine	was	sent	out	with	this	in	but	i	never	received	such	thing)	
Free	skip	idea	was	great	but	could	be	done	more	often.		Give	the	kids	more	to	doSurestart,	Louisa	centre,	beamishBetter	soft	play	in	Louisa	centre	especially	during	the	day.		Transport	links	for	those	that	don't	drive	Surestart,	Oxhill	nurseryHappy	with	these	More	services	for	kids	with	additional	needs	and	their	siblings.		More	kids	stuff	like	the	free	fun	days	that	used	to	happen.		Better	use	of	the	events	too	-	whole	day	involvement	while	people	are	in	the	area	Better	transport	links,	bus	frequency	is	poor	and	unreliable.		Somewhere	for	parents	to	meet	where	the	kids	will	be	safe	and	have	something	to	do	that	doesn't	cost	the	earth	Accountability	in	finances,	honest	communication	for	plans	etc

Louisa	centre			Civic	hallMore	activities	for	children	civic	hall I	think	STC	are	doing	a	brilliant	job	on	the	funds	they	haveAn	improvement	on	the	high	street,	so	it	becomes	a	welcoming	town	to	outsiders	summer	fares		A	community	hub	within	the	Civic	hallInvestment	spent	on	the	front	street,	this	is	the	window	to	our	town.more	surveys	and	maybe	a	commitee	of	residents	that	are	prepared	to	work	alongside	the	town	council,not	against	
get	rid	of	rumours,	we	need	definite	information.	repair	broken	boarding	at	coop	site.	more	info	for	residents.sports	centrealready	improvement	in	placenone don't	know	what	is	availableincorporate	stanley	show	againbetter	range	of	shops.	activities	and	premises	for	young	people	that	are	affordable.need	info	of	every	event	in	whole	of	council	area.	better	advertising.	advertiser,	community	and	youth	clubs.	why	not	some	novelty	events	on	special	days,	eg.	street	band,	morris	dancers	etc.
remove	gate	and	restore	to	col	de	sac	lane	at	rear,	quite	adequate.	stop	parking	in	lanecivic	hall,	library,	louisa	centrelibrary,	garden	bin	collectionreturn	of	local	bus	harperly	/	fines	park	circular	/	stanleylocal	bus	harperly	circular	/	stanley	-	used	by	older	peopleregular	newsletter	i.e.	stanley	life

more	job	options The	Louisa	Centre	Fitness	CentreDerwentside	Homes More	job	training	for	people	aged	30	and	overJob	Fairs				Monthly	charity	eventsHousing Events	happening	in	the	area	and	by	email	and	post	for	older	residents
Money	spent	to	clean	up	stanley	to	attract	more	businessNone	too	expensive	or	lack	of	choiceAgain	money	spent	None All	services	could	be	improvedCould	attract	KFC	mcdonalds	WetherspoonsThrough	social	media	and	local	free	paper

Can't	think	of	any	at	the	moment. Libraries	at	Stanley	and	Annfield	PlainI	hope	that	there	will	be	adequate	disabled	parking	spaces	and	access	facilities	at	the	new	Stanley	Library.	Would	angled	parking	bays	along	the	street	outside	the	Louisa	Centre	be	an	option?Improved	disabled	access	and	facilities.	Disabled	Parking	Bays	positioned	for	easier	access	to	Stanley	Front	ST	and	monitored	to	reduce	Blue	Badge	abuse.	On	a	recent	visit	to	Stanley	the	Disabled	Bays	at	the	back	of	Poundstretcher	were	flooded	and	the	drains	blocked	by	leaves.	I	would	like	to	see	the	steps	from	Beamish	St	to	the	car	park	replaced	with	an	access	ramp.	This	would	provide	easier	access	to	shops	and	services	at	the	bottom	of	Front	St.	Disabled	Parking	Bays	on	the	indoor	market	car	park.	Double	Yellow	Lines	on	both	sides	of	the	road	from	Stanley	Police	Station	to	Stanley	Sure	Start	Promote	future	events	in	the	Advertiser	free	paper.		Notice	boards	in	the	town	centre	and	bus	station	(sorry	if	these	are	already	in	use).		By	email
Fine	for	scruffy	gardens,	community	events	in	summer	,	evict	problem	tenants	the	Louisa		centre	They're	good	Council	offices	,	phone	refuse	services	A	person	from	benifits	being	at	office	rather	than	having	to	report	and	wait.	Ability	to	make	appointment	with	relavant	department	More	community	based	free	social	events	to	promote	community	spirit			Checks	being	seen	getting	done	by	community	warden	to	contact	problem	families	therefore	being	a	deterant	Local	street	parties.	Activities	for	families	and	elderly	on	an	evening	Better	bus	route	for	evenings	and	weekends	Letterbox	contact	and	maybe	a	monthly	drop	in	on	weekend	in	somewhere	like	asda	so	can	get	info	from	all	residents	not	just	them	that	access	council	office	
I	think	as	for	a	allotments	just	enforce	the	law.	No	burning	cables	to	get	scrap	copper.	No	animals	or	chickens.	Good	uniform	fencing	with	decent	parking.	I	remember	the	allotment	roadshow	many	years	ago	wanted	to	visit	a	site	in	our	patch.	They	couldn't	find	any	that	were	of	a	decent	standard	and	went	elsewhere.			Front	street	should	be	completed.	Area	around	the	flower	bed	that	was	a	fish	pond	is	atrocious.	We	should	carry	out	a	full	parking	review	and	gather	as	many	parking	spaces	as	we	can	and	the	enforce	the	agreed	rules.	Lazy	school	dropoffs.	We	have	loads	of	yellow	lines	that	could	be	binned	and	others	that	need	to	be	introduced.	e.g.	Around	the	health	centre.	We	need	a	comprehensive	town	centre	plan	and	a	town	centre	manager	or	real	mayor	to	see	it	through.	Baths	rarely.	Civic	Hall	rarelySort	the	car	park	around	to	the	Iceland	shop.	No	footpath.		The	Civic	Hall	should	have	an	open	access	cafe	bar	for	all	to	use	accessed	from	the	main	street.	This	would		help	with	viability.	It	would	mean	a	redevelopment	but	I	think	it	might	be	supported.	Classy	and	not	too	big.	e.g.	Washington	Arts	Centre.	Linked	but	independent.		Start	again	with	the	baths	for	me.	Build	one	like	South	Shields.	It	ain't	going	to	happen.Mixed	recycling	would	be	good.	The	Red	Boxes	that	are	all	over	Sunderland.	County	matter?	If	so	get	it	devolved	they	won't	do	it.	No	bottle	bank	in	Stanley	Centre	nowThe	events	are	fine	but	a	bit	broad	brush	for	families.	Standing	on	the	Front	Street	freezing	for	a	light	switch	on	is	not	so	appealing	when	your	getting	older.	As	long	as	they	are	diverse.It's	not	the	what	it's	the	how.	I	think	we	should	develop	a	process	that	is	open,	honest,	transparent	and	fair.	The	people	will	then	buy	into	the	events.	Maybe	a	public	vote.	A	better	mix	of	shops.	Personally	I	am	not	interested	in	household	names	as	many	seem	to	be	but	encouragement	for	smaller	units	and	pop	ups	would	be	great.Not	a	fan	of	the	newsletter.	A	bit	internal.	No	letters	page.	No	arguments	or	debated.	A	bit	like	propaganda.	A	better	website	profile	like	Derwent	valley	AAP.	Community	notice	boards	provided	and	serviced	from	a	central	information	source.	Small	notice	boards	provided	and	looked	after	by	volunteers	for	participating	shops	advertising	community	and	charity	events	and	activities.		ASDA	needs	to	be	tackled.	No	community	notice	board	and	a	dubious	green	token	scheme	that	looks	good	but	offers	little	to	the	groups	that	need	support.	Email	updates.	Two	way	access	as	well.					
Area	needs	cleaning	up	Louisa	centre.	PlayzonePlayzone	is	not	big	enough	to	cope	with	private	parties	&	General	play	at	the	same	time	&	their	is	a	massive	lack	of	supervision.	Sure	start More	recreational	stuff	is	needed	
Continue	to	improve	on	community	engagement	with	those	families	that	cause	ASB	and	target	homes	for	improvement	Swimming	-	my	children	attend	lessons	and	we	also	go	once	per	weekN/a Refuse	collection	-	N/a More	funding	spent	on	continuing	to	improve	the	area,	to	raise	the	level	of	people	currently	receiving	benefits,	improve	house	prices	and	make	it	an	attract	new	buyers	and	businesses.	Community	engagement	events	such	as	street	clean	ups	etc	New	housing	developments	and	recreational	areas	Regular	updates	via	post	-	as	you	already	do
The	council	needs	to	stop	investing	in	Consett	and	put	some	money	into	Stanley	to	attract	big	named	shops.	Turn	the	old	shops	where	Tesco	were	going	to	build	into	a	retail	park	like	what	Consett	has.None None Commercial,	Leisure	and	Recreational.
more	dog	wardens	/	litter	picking.	proper	maintenance	of	the	highway	networkfootpaths	/	cycle	tracksby	ensuring	they	are	fit	for	purposenone more	clean	properly	managed	open	spacesif	so	then	outside	of	stanley	they	are	not	well	publicised.	infrastructure	before	further	housing	is	considered	and	then	more	executive	housing	to	upgrade	the	area.	park	facilities	such	as	CLS	which	are	more	exclusivelocal	press
restoration	of	bus	service	-	distance	of	nearest	bus	-	half	a	mile	annfield	plain	gleeman,	sports	centresports	centre as	in	8 adequate	for	younger	residentstransport	needed	for	elderly
street	wardenscivic	hall,	tantobie	community	centreleft	to	own	devices.	more	publicity.	civic	hall	what's	onannfield	plain	old	mens	hut	CREEfunded	properly	-	necessaryproper	bus	services.	gardens	kept	tidy	OAPsomething	for	queens	90th	birthday	celebrations.	maybe	civic	hall	could	be	usedlike	to	know	what	is	going	on	in	stanley	area	more	publicity.	also	people	encouraged	to	use	car	parks.	better	sign	post	i.e.	stanley	day	centremore	letters	like	this	one	with	every	thing	in	for	all	stanley	area.	all	to	get	stanley	news	paper.
more	investmentsport	centre	/	bathsok	as	they	arenone more	things	to	keep	kids	off	streets	at	nightsbring	back	the	free	music	festivalimproved	housing	-	some	old	terraced	houses	look	run	downpossibly	flyer	leaflets	or	email
vital	to	empty/clear	drains	twice	each	year.	larger	trees	opposite	-	9		the	grange	-	need	further	cutting.	trees	dangerous.	larger	notices	on	lampposts	for	dog	fouling.louisa	centrefacilities	excellent,	however,	steam	and	sauna	room	would	improve	as	plenty	of	ground	/	spacelibrary,	sports	centreextra	land	at	sports	centre	to	be	used	for	sauna/steam	room	and	cafe.	will	bring	more	income	to	area	as	consett	now	closed	etc.	etc.more	supermarkets	-	land	at	bottom	of	street,	top	of	street	and	old	bus	station	needs	businesses.	better	bus	route	to	newcastle	now	inadequate.	christmas	market	in	december	-	on	okies	field	-	money	possibly	to	charitieshousing	-	more	bungalows,	flats,	linked	houses.	bus	-	service	improved	to	newcastle.	better	drainage	system	around	fields	(field	at	the	grange	waterlogged	will	eventually	flood	-	havoc	on	nearby	drains)magazines,	monthly	delivered	through	door
regular	road	resurfacing.	rent/council	tax	reduction	on	council	units.louisa	centre	-	5	a	side	courtn/a recycling	centreemptied	more	regularlyn/a sports	events	using	local	football	/	cricket	fields	including	local	clubsmore	small	local	businesses	brought	to	the	front	street.	reduced	rates	or	some	initiative	to	get	residents	spending	money	in	the	town	centren/a
Some	people	keep	their	bins	in	the	street	at	all	times	instead	of	storing	them	in	their	gardens.	If	the	people	who	collect	the	rubbish	could	clean	up	after	themselves	it	would	help.	They	occasionally	have	spillages	and	rubbish	gets	blown	about	but	surely	if	they	drop	it	they	should	pick	it	up!None	there	are	very	limited	opportunities.	We	travel	elsewhere	to	go	to	cinema,	access	pubs	for	meals,	entertainment	etc.Invest	more	in	leisure	facilities	for	young	people.		I	don't. Public	events	tend	to	be	used	by	some	residents	as	a	forum	to	sound	off	about	things	directly	affecting	them	where	they	live.	This	can	be	intimidating	for	the	majority	of	residents	who	dare	not	speak	out	so	publicly.	Some	issues	are	not	for	public	discussion	and	the	council	needs	to	be	creative	in	finding	a	way	to	involve	the	residents	on	a	more	personal	level	in	order	that	they	feel	listened	to.Stanley	needs	an	overall	face-lift	and	bringing	into	the	21st	century.		Shopping	opportunities	are	limited,	you	need	to	travel	if	you	need	clothing	or	shoes.	The	buildings	on	the	main	street	appear	tired	and	in	need	of	repair	or	renovation.	The	area	in	general	is	untidy	and	unappealing.	Invest	in	Stanley.	Use	social	media	as	a	means	of	keeping	people	in	touch	with	not	only	negative	issues	but	some	of	the	positive	things	that	Stanley	has	to	offer.	
Finish	the	park	please...the	bowling	green	was	supposed	to	go	there.		Instead	there	is	a	half	started	project..disgraceful.		More	good	quality	shops.	Eg	m&s	food,	clothes	shops,	green	grocers,	tesco,	morrisons,	aldi,	lidl,	electrical	goods.	More	recreational	facilities					Swimming	baths,	Louisa	centre	A	water	slide	in	the	pool.		Badminton	classes/club,	netball.		Snooker/pool	hall.	Music	festivals,	live	theatre	productions,	cinema,	Shopping	facilities	improved	dramatically	with	good	quality	shops.		more	parks	with	suitable	facilities	for	both	children	and	adults	and	better	kept.		More	pubs	cafes	and	restaurants.	More	recreational	facilities	Regular	newsletter	by	post/email	with	option	to	choose	delivery	method.		Regular	consultation.	More	public	meetings.	
Improve	the	Tarmac	or	whatever	it	is	it's	a	disgrace	and	knock	down	or	repair	the	damaged	buildings	reduce	rates	to	encourage	small	business	and	try	to	build	a	sense	of	community	rather	than	the	current	blame	culture	that	is	inherent	on	social	media.also	better	publication	of	consultation	events	at	DCCNone Bins	and	waste	disposal	site I	think	there	needs	to	be	more	that	bring	together	the	old	and	the	young	it	needs	to	be	better	publicised	as	usually	only	find	out	if	at	all	a	couple	of	days	laterTransport	I	drive	much	more	than	I	would	like	to	but	the	bus	services	take	forever	and	not	reliable.	More	play	areas	for	kids	and	more	shops	in	town	centreevents,consultations,public	meetings			Direct	email	,social	media	and	advertiser	
More	street	cleaning;	public	education;	group	grants	to	improve	housing;	routine	maintenance	of	public	footpathsLouisa	Centre		WalkingFootpaths:	drain,	clean,	tidy	access	to	public	footpaths		Louisa	Centre:	less	loud	'music'	-	it	might	keep	some	parts	of	us	fit,	but	also	causes	stress	and	deafness	Library;	occasionally	the	office	in	Front	StreetBring	library	to	the	town	centre;	reduce	the	town	centre	commercial	properties	and	increase	flats	over	shop	etc	to	keep	it	human	at	nightBetter,	later	buses;	more	interesting	shows	and	films	at	the	Civic	TheatreI	can	think	of	plenty	of	special	events	-	special	markets,	promoting	regional	produce	with	music,	exhibitions,	stalls	-	but	the	weather	and	the	wind	tunnel	of	the	main	street	make	success	unlikely.		Maybe	we	should	just	organise	transport	to	other	centres....	Flats	in	the	town	centre;	a	skating	rink;	a	more	hospitable	music	venue,	artisan/craft	workshops	and	shops.		NO	out	of	town	shopping	centres:	better	transport	and	later	transport.		Better	maintained	green	landscape	-	and	more	of	it	(more	trees	please).Unfortunately	the	whole	idea	of	town	councils	is	a	bit	of	a	con:	neither	funding	nor	powers	suffice	to	make	any	real	difference.		It	is	a	great	pity	the	District	level	was	dumped.		
More	investment	in	the	area.		More	national	stores	other	than	just	Asda.		Better	promotion	of	the	area	to	attract	business.Louisa	Centre,	Alun	Armstrong	theatre/Civic	Hall,	local	pubs	for	eating	out,	folk	club	at	the	Beamish	MaryStart	showing	films	again	at	the	Civic	Hall I	enjoyed	the	recent	varied	music	festival,	Moria	Con	was	amazing.		The	fireworks	display	has	always	been	enjoyable	as	was	the	Christmas	concert.		I	hope	these	can	continueA	programme	to	attract	small	businesses	could	turn	around	the	area	if	successful.		Premises	such	as	the	old	Greenland	school	in	South	Moor	could	be	converted	for	this	purpose	-	if	the	money	was	available.The	'Stanley	Life'	magazine	was	a	good	start.		Regular	events	and	continued	use	of	social	media	are	good	ways	to	promote	the	town.		Perhaps	a	better	presence	on	the	internet	would	help
Increase	police	presence,	install	mirrors	on	sharp	corners	and	reduce	the	height	of	the	new	streetlights	as	one	cable	is	very	very	clost	to	itNone N/A Bin	men Stop	leaving	the	bin	in	the	middle	of	the	roadA	bus	service	through	Annfield	Plain,	preferably	following	the	route	and	times	of	the	old	X31	past	Stanley,	since	it	has	not	been	replaced,	only	the	X30	routeA	bus	service	through	Annfield	Plain,	preferably	following	the	route	and	times	of	the	old	X31	past	Stanley,	since	it	has	not	been	replaced,	only	the	X30	route.	The	town	council	does	not	communicate	with	us	residents	efficiently,	I	personally	would	like	to	see	more	about	public	news	and	development
Provide	more	parking	spaces		Make	residents	clean	their	estatesSwimming	pool		Gym Roads	should	be	repaired		Roads	should	be	gritted	BEFORE	it	snows		Bin	men	should	pick	up	any	rubbish	they	drop	when	emptying	binsBetter	parking	facilities		More	shops		Put	south	stanley	on	the	mapHold	regular	meetings	where	residents	can	have	their	say	and	join	in	any	discussions.		Listen	to	residents	concerns	and	suggestions		Put	south	stanley	on	the	map
No	1	speaks	for	itself,	community	policing	may	help	to	communicate	behaviour	issues,	community	hall	like	oxhill	might	help	boredom	of	kids	on	the	street,	never	seen	dog	warden	around	maybe	cut	back	have	an	effect.Louisa	centre	and	consett	leisure	centre.These	have	just	been	improved	with	heavy	investment	they	now	are	now	very	good,	however	I	pay	yearly	it	would	be	great	if	these	facilities	were	open	bank	holidays	when	the	majority	of	members	are	off	work,	I	do	understand	you're	workers	would	not	be	happy.Council	waste	management	service,	leisure	centres.Bank	holiday	opening	hrs	for	leisure	centres,Rubbish	skips	to	be	allocated	for	rubbish,	we	used	to	see	these	around	our	area	with	very	good	results	in	these	being	full.	Charity	Fun	runs,	Leisure	opening	hrs	for	bank	holidays,	housing	visual	segregation	could	you	not	asked	the	residents	of	private	housing	to	pay	for	council	upgrades	like	new	fencing,	painting	of	houses	etc,	just	to	bring	the	estates	up	to	a	good	standard.News	letters	consistently	delivered,	advertiser	does	not	come	to	catchgate	Why?,	Facebook	information	about	your	community.
Force	people	to	take	responsibility	for	their	action.		Invest	in	Stanley.		Heavy	fines	and	more	surveillance	cameras	in	problem	areas,	to	include	fly	tipping	Sports	centreCut	fees	online	with	private	fitness	companies	None Cleaning	more	areas,	town,streets,woods	and	grass	vergesStanley	needs	reinvestment	before	we	sell	it.More	shops	and	more	recreational	facilities.	A	lot	of	out	dated	properties	need	knocking	down	and	rebuilt.	We	need	to	get	our	own	house	in	order	before	we	can	be	in	a	position	to	help	others!!!!	Charity	begins	at	home!!!!!!Social	media	is	best	and	free,	scrap	the	free	magazines	that	residents	recive.	Need	updates	on	what's	getting	sorted	an	name	and	shame!!!
Clear	and	green	belt	or	pave	areas	where	buildings	have	been	burnt	out.	Demolish	old	building	such	as	old	presto	and	DHSS	building.	Stop	the	proposed	conversion	of	the	board	school	into	flats	(no	one	would	want	to	live	on	Stanley	front	street	unless	they	were	absolutely	desperate,	is	this	who	we	want	living	there?)	redesign	the	front	street	by	moving	what	is	left	of	the	businesses	at	the	bottom	of	the	steer	further	up	and	demolishing	anything	past	dogesons	corner.	Create	a	new	small	out	of	town	centre	shopping	unit	such	as	the	one	which	was	successfully	created	in	consett.	I	could	go	on	and	on	and	on!!!	Louisa	centre,	civic	hall	 More	salt	bins	particularly	on	the	top	of	steep	hills	and	near	old	Pepes	bungalows.	Paths	and	roads	maintained	to	a	much	higher	standard.	We	need	to	rid	Stanley	of	a	lot	of	the	old	terraced	housing.	The	majority	of	Stanley's	housing	stock	is	poor	therefore	the	people	that	live	in	them	have	no	pride	in	their	surroundings.	
A	local	Warden,		who	works	afternoon	into	the	evening,		to	witness	things	and	possibly	just	make	people	think	about	their	actionsFitness	leisure,		A	better	price	on	membership,		based	on	what	we	actually	use.	Bin	collectionI	think	they	are	OK	mostlyMore	youth	club	activitiesNot	so	much	the	sort	of	events,		but	made	more	accessible	to	full	time	workers,		who	work	long	hours.	Stanley	needs	major	investment,		especially	into	the	front	Street.		It's	an	absolute	mess.		I	lived	in	the	Durham	area	for	a	lot	of	years,		but	since	coming	back	into	Stanley,		I	can't	believe	how	sad	the	place	looks.		Bring	the	Stanley	news,		gives	you	all	the	information	of	things	going	on,		or	at	least	a	small	up	to	date	publication	with	details	on	for	leisure	facilities	and	things	to	do.		
Litter	bins	placed	on	woodsLouisa	centre None Metro None Better	shopping	facilities	explain	how	those	bungalows	got	approved
Greater	investment	in	StanleyNone Recycling		 Decent	shops	not	just	charity	shopsCommercial



Better	enforcement	of	existing	regulations	(dog	mess)	and	better	representation	at	County	Hall	from	our	paid	County	reps.The	Civic	Hall,	Louisa	CentreA	cinema	in	The	Civic	Hall	is	achievable,	and	has	been	discussed.	I'd	like	to	see	that	idea	back	on	the	agenda.	I	particularly	liked	last	years	"Proms	in	the	Park"	event	at	Annfield	Plain.	Stanley	Fringe	also	produced	an	excellent	event,	which	I'd	like	to	see	continue.	As	the	organiser	I	declare	an	interest	in	the	latter.	I'd	like	to	see	STC	get	involved	in	taking	ownership	of	The	Board	School	and	the	old	council	offices,	or	facilitating	their	use	by	community	usergroups,	rather	than	see	them	placed	on	the	commercial	market.	I	like	the	quarterly	newsletter	that	was	recently	produced.	Also,	use	of	the	STC	Facebook	page	is	an	effective	way	of	reaching	the	wider	community.	
The	roads,	terrible	surfaces.	Same	as	in	1987Non Bins A	metro	stationRock	concertsNo	more	housing	on	the	green	spaces,	use	the	run	down	buildings	and	burnt	out	areas.	Remove	rates	on	small	businesses.	Stop	charging	Landlords	void	council	tax,	it	takes	away	funds	needed	to	turn	the	properties	roundTowncouncil	needs	more	powers	and	funds

More	buses;	investment		in	town;		communjty/	cultural	offerNone	usually;		used	to	use	swimming	poolNever	know	what	is	on;	and	when	do	it	is	usually	not	interestingMy	birthday	s	get	emptied,	nothing	else.You	organise	events?	Never	know	about	them.Improve	town		centreI	didn't	even	know	the	town	council	existed	till	j	stumbled	on	it	on	Facebook.	Total	waste	of	time.	Should	never	have	been	established	
They	need	to	get	more	stalls	on	a	Thursday	and	Saturday			They	need	to	bring	an	aldi	or	lidl	near	or	wilkinsons.		Have	people	give	out	fines	to	people	who	they	see	litter	We	sometimes	use	swimming	bath	or	gym.	I	take	my	newborn	to	the	classes	at	sure	start.		It	is	expensive	to	join	the	gym	and	they	don't	offer	a	non	contract	membershipFireworks	display	and	christmas	display	The	venue	where	Santa	was	stunk	of	wee	this	year.	More	shops	to	open.	More	affordable	houses	to	buy	for	1st	time	buyers.If	there	was	am	event	for	leaflets	to	be	posted	and	facebook	page.
The	town	centre	needs	some	major	money	spent	on	it	and	a	complete	overhaul.	We	need	more	branded	shops	and	decent	facilitiesLouisa	centre Refuse	collection	 Improved	town	centre	built	to	a	proper	master	plan	(not	the	one	currently	in	place	=	leave	Stanley	to	rot!)Fireworks	and	Christmas	events	Commercial	commercial	commercial!Email	newsletters
Again	I	would	hope	that	local	businesses	will	continue	to	receive	council	support	where	possible.At	present	we	have	no	regular	income,	having	recently	re-located	to	Harelaw,	so	we	live	frugally	which	means	no	budget	for	paid	leisure	activities.		We	do	however	enjoy	the	walks	and	find	the	footpaths	excellent.Just	keep	up	the	maintenance	where	possible.Local	tip would	be	difficult	considering	'health	&	safety'	restrictions!!As	we	are	still	unaware	of	all	that	is	provided	I	cannot	fairly	comment	here.Again	-	not	able	to	comment	fairly.I	would	be	pleased	to	see	another	supermarket,	although	I	am	aware	that	Tesco	were	planning	to	open	a	store	until	their	‘downsizing’.		Perhaps	Lidl	or	Aldi	could	be	persuaded!.		also	Is	affordable	housing	currently	provided?The	information	I	have	about	Stanley	is	mainly	found	through	the	local	advertiser,	which	I	find	excellent.		Also	read	the	notices	in	shops	and	on	local	noticeboards.			Otherwise	it	is	‘word	of	mouth’,	which	is	also	effective.
More	investment	for	decent	high	street	shops	instead	of	boarded	up	shops	with	pictures	on.None	at	present	as	I	work	long	hours.Refuse	services.When	the	bin	men	drop	litter	when	emptying	the	bins	for	them	to	pick	up	the	litter	and	put	it	in	the	Refuse	lorry.	Also	not	to	put	black	bin	sacks	onto	the	ground	if	the	bin	is	slightly	over	flowed	so	that	cats	and	dogs	don't	rip	te	bags	to	bits.Something	done	about	the	areas	that	were	in	the	fires.	Nothing	has	been	done	with	the	land	where	the	co-op	used	to	be	or	where	the	Chinese	takeaway	used	to	be	it	has	been	years	since	the	fires	happened.	Also	better	public	transport	my	sisters	live	at	Tanfield	Lea	and	since	the	changes	my	sisters	and	niece	have	difficulty	getting	an	early	bus	and	late	bus	to	Newcastle.	To	get	to	Newcastle	my	niece	has	to	get	a	bus	to	Stanley	to	go	to	Newcastle	to	go	to	college	instead	of	been	able	to	catch	a	Newcastle	bus	through	Tanfield	Lea	like	she	used	to.	My	sister	working	a	late	shift	at	Burnofield	after	9pm	can	only	get	a	bus	to	Tantobie	and	has	to	walk	down	to	Tanfield	Lea	in	the	dark	since	the	changes.More	evening	consultation	with	residents	on	an	evening	as	many	people	work.	Is	the	Stanley	Life	going	to	be	a	regular	magazine	as	the	magazine	that	comes	from	Durham	Council	deals	with	all	of	Durham	and	Stanley	is	hardly	ever	mentioned.
Make	h	task	check	tenants	more	oftenLousa	civic	hall	annfield	plain	parkCivic	hall	 More	shops
Cleaner	to	scoop	the	poop	and	more	fines	given	to	discourage	leaving	mess	there.		Possibly	making	the	mound	to	the	front	of	the	property	into	a	small	lane	for	access	and	parking	to	the	front	so	the	disputes	would	cease.Annfield	plain	park,	civic	hall,	lagoon	play	area.Toilets	at	the	park	-	just	one	with	baby	change	facility	so	my	son	doesnt	have	accidents	or	wees	in	a	bush	coz	its	not	nice	and	I	dont	like	doing	it.Annfield	plain	library,	Open	more.N/a Music,	culture	events.			Teddy	bear	picnic	etc	for	kids.Some	infrastructure,	pot	holes	in	sime	places	are	very	bad,	salt	bins	around	more	estates	so	that	people	can	get	out	when	the	weather	is	bad,	manor	drive	is	particularly	bad.Notice	boards	outside	or	just	inside	of	shops	like	Tesco	in	annfield	plain.	Post	and	Facebook	as	many	people	are	on	social	media	now	-	although	not	my	parents.
Having	lived	in	shield	row	most	of	my	life	I've	seen	a	lot	of	changes	(not	for	the	better),	a	vast	amount	of	houses	are	now	let	rather	than	owned	and	I	believe	landlords	should	be	held	accountable	for	the	appearance	of	these	properties,	externally	at	least.	Louisa	centre,	beamish,	tanfield	railway.	Attend	music	festival	and	fireworks	at	oakeys.Happy	with	them	as	they	are.	Harelaw	tip,	oakeys	parkPark	areas	could	be	made	a	little	larger	to	attract	more	people	and	further	attract	visitors	to	the	area,	similar	to	Chester	me	street.	Given	oakeys	park	location	a	treasure	hunt	trail	into	the	surrounding	woodland	could	easily	be	made.	The	climbing	wall,	football	and	skate	park	are	great	for	the	kids.	A	huge	marketing	campaign	needs	to	be	done!	We	need	to	attract	larger	businesses	to	the	area	and	make	Stanley	more	accessible	to	both	newcastle	and	durham.	We	need	to	change	people's	perception	that	Stanley	is	out	in	the	wild	and	miles	from	anywhere!		I've	worked	in	Benton	and	that	has	nothing	more	to	offer	than	Stanley	but	is	lucky	enough	to	have	investment	in	business	parks	which	in	turn	are	generating	income	for	the	small	surrounding	businesses.	Small	towns	like	Harrogate	thrive	on	tourism	and	they	do	not	have	major	attractions	like	beamish,	tanfield	railway	or	cause	you	arch.	I'm	not	going	to	jump	on	the	normal	Stanley	bandwagon	and	say	a	McDonald's	will	change	the	world,	we	need	to	be	assisting	the	smaller	businesses,	help	them	make	a	living	wage	this	in	turn	will	lead	to	further	investment	in	the	town.	The	council	cannot	change	everything	but	"selling"	our	town	to	outsiders	will	be	a	good	start!	Not	only	sell	the	area	to	outsiders,	sell	it	to	us!	There's	been	a	great	deal	of	investment	in	NDA,	Louisa	centre	etc,	highlight	all	these	good	things.	Be	upfront,	say	who	you	are	speaking	to	in	terms	of	future	investment,	say	if	this	doesn't	work	out,	talk	to	local	businesses,	have	a	"front	street"	open	day	where	local	businesses	have	offers	to	make	awareness	of	what	we	have.	Other	than	estate	agents,	post	office	and	boots	I've	no	idea	what's	there	anymore!	Make	a	reason	for	us	to	want	to	go	onto	the	front	street.	
More	investment	in	to	the	areaLouisa	centreBe	cheaper	for	a	start..... ...... More	regular	a	vents	in	generalMore	shops	.	More	parks	for	children.	Cheaper	housing	for	those	who	can't	get	a	council	house	and	not	prince	bishops	as	they	are	expensive.More	leaflets	through	the	door
All	of	the	aboveI	use	Louisa	centre.	Has	just	been	refurbished.Just	bin	collection	and	recyclingRecycling	centre	too	small,	numerous	occasions	long	slow	cues.Advertise	classes	that	are	available	and	where	they	are.?	 To	have	a	little	of	what	consett	has,variety	of	shops	so	we	have	better	choice.Advertise	effectively	,eg	list	of	classes	and	where	they	are	held.
a	more	widespread	upgrade	of	the	area	and	enforced	improvement	to	interior	and	exterior	of	rental	properties.	strict	enforcement	and	prosecution	of	the	dog	waste	offenders.swimming	pool,	library,	civic	hall,	parkpark	needs	more	attention,	particularly	overgrowthwaste	disposal	at	annfield	plainextended	hours	with	evening	living	in	winternot	sure combined	police	and	public	events	to	encourage	further	good	relationshipsmore	new	housing.	the	front	streets	in	both	south	moor	and	stanley	to	have	face	lifts.	the	whole	area	of	stanley	to	be	brought	up	to	the	general	standard	of	consettnot	sure
enforcement	of	laws	/	bye	lawsnone library more	books	/	less	noiselessons	in	social	responsibilitysomething	-	anything	-	to	fill	up	the	twi	spaces	at	either	end	of	front	street	reduced	by	fires	to	neglected,	derelict	sitesi	read	this	publication,	i	will	read	a	subsequent	edition.	well	done	to	the	person	responsible	for	publishing	this	magazine,	some	effort	was	involved	and	i	applaud	that
HGV	vehicle's	have	restriction	of	7.5	tons	restriction	signs	as	road	has	to	be	continually	repaired	of	potholes.		Erect	speed	signs	for	30	miles	per	hour.		Return	back	to	the	original	PACT	format	in	using	village	halls	and	not	open	air	meetingsNone N/A None N/A Better	bus	service	through	villageMore	open	air	events	for	children	and	adults	on	the	front	street	I	would	like	to	see	more	shops	open	on	the	front	street	to	include	continental	shops,	Chinese	or	Indian	food	shops.	If	these	are	good	shops	people	will	travel	to	them.		On	a	day	time	better	eateries	to	include	icecream	parlours	etc.	Jacket	potato	shop	for	healthy	eating	and	make	the	high	street	in	the	style	of	a	French	boulevard	to	encourage	to	encourage	visitors	to	the	town.		Hopefully	this	would	bring	employment	for	some	of	our	local	people.Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
HGV	vehicle's	have	restriction	of	7.5	tons	restriction	signs	as	road	has	to	be	continually	repaired	of	potholes.		Erect	speed	signs	for	30	miles	per	hour.		Return	back	to	the	original	PACT	format	in	using	village	halls	and	not	open	air	meetingsNone N/A None N/A Better	bus	service	through	villageMore	open	air	events	for	children	and	adults	on	the	front	street	I	would	like	to	see	more	shops	open	on	the	front	street	to	include	continental	shops,	Chinese	or	Indian	food	shops.	If	these	are	good	shops	people	will	travel	to	them.		On	a	day	time	better	eateries	to	include	icecream	parlours	etc.	Jacket	potato	shop	for	healthy	eating	and	make	the	high	street	in	the	style	of	a	French	boulevard	to	encourage	to	encourage	visitors	to	the	town.		Hopefully	this	would	bring	employment	for	some	of	our	local	people.Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
create	a	market	in	local	costume	traders	can	adapt	a	renaissance	pit	village	market	town	(free	of	charge	for	1	week)	stanley	could	be	an	extension	of	beamish	museum	(with	their	consent)	as	some	museum	local	buildings	are	from	the	immediate	areabeamish	museum,	south	causey	pubs,	bluebell,	black	horse	and	hill	top	-	not	stanley	town	centre	pubsagain,	stanley	town	centre	not	family	friendly	especially	at	night.	lack	of	community	events	for	families.the	bus	service	and	garden	centre	at	morrison	road	ends	annfield	plain	which	is	very	good.	refuse	garden	waste.garden	refuse	collection	could	be	extended	from	november	to	march	as	ends	at	present	in	october	when	its	really	needed	from	november	when	leaves	fall	and	trees	are	pruned.	digital	billboard	so	CCTV	can	watch	thugs.	loud	speakers	penalty	and	warning	signs	for	dropping	gum	and	cigarettes	and	rubbishcitizens	advice	bureau.	opportunities	for	young	people.	a	litter	bin	that	works	on	a	vacuum	and	looks	appealing	to	children	so	disposal	of	litter	is	fun	(shape	of	characters,	voice	-	thank	you,	yum	yum	)a	week	in	summer	to	promote	area,	a	renaissance	celebration	in	costumes	(extension	of	beamish	museum)	local	geordie	music	played,	decorate	street	with	old	fashioned	street	signs.	etc.	northumbrian	pipes,	pit	ponies	rides.	if	stanley	can't	move	forward	with	the	times,	why	not	move	back	in	time.again,	lack	of	renovation	and	co-ordination	(planning)	shops	have	no	appeal,	very	plain	not	exciting	to	visit.	need	shops	with	bow	fronted	windows	(coffee	shops)	a	well	known	dress	shop,	marks	and	spencer,	(above	shops,	first	floor	appeal	is	not	good).	lack	of	renovation.	A	special	celebration	for	young	families	in	summer	which	should	be	planned	with	a	view	to	attract	visitors	from	abroad.	more	kerb	appeal	with	shops	(tubs	of	flowers)	billboard	in	stanley,	town	centre	advertising	forthcoming	events	(everyone	doesn't	read	local	paper)	more	information	in	shops.	ideas	for	town	centre	need	to	be	addressed	soon	or	there	will	be	no	shops	trading	if	the	current	situation	continues	(stanley	will	become	a	ghost	town)
council	action	agains	wonders	to	paint	and	tidy	buildings/gardenslibrary	and	local	walksopening	hours	extended	and	walks	kept	clean	and	dog	mess	freerubbish	tip	annfield	plainless	queuesmore	appealing	shopping	areastransport	from	catchgate	(direct)	to	newcastle	takes	1.5	hours	and	50	mins	to	metro	centre	and	waiting	times	of	10	mins	in	bus	station	for	durham.	need	direct	express	1	per	hour	from	catchgate.more	effect	with	bus	company	as	services	have	deteriorated	
my	neighbours	and	i	are	deeply	upset	at	the	amount	of	traffic	since	october	last	year,	that	is	now	using	our	lane	-	a	car	every	30	seconds,	with	occasional	lulls,	about	300	cars	a	day.	we	feel	like	we	are	under	siege.	a	west	kyo	bypass	or	road	block	would	be	nicepublic	footpaths	across	fieldsby	making	the	land	owners	keep	the	footpaths	open	and	not	blocking	them	or	leaving	them	impassiblethe	library	in	annfield	plainreinstate	the	full	opening	timessort	out	speeding	traffic	with	chicanes	on	west	kyo	roaddont	know no	more	huge	commercial	developments.	improve	the	buildings	that	are	currently	in	the	stanley	shopping	area.	it	is	a	very	ugly	place	to	visit,	its	looks	could	be	improved	greatly.	give	more	financial	support	to	small	businesses	and	shop	to	encourage	variety.newsletters	this	the	once	I've	filled	in	are	great.	any	relevant	information	can	be	contained	in	them.
improved	lighting,	fines	for	dog	foulingnone bin	collection better	grass	cutting	and	trimmed	from	pathstransport	and	jobs
Recognition	of	local	short	comingsParks Refreshment	facilitiesNone Street	entertainmentsCommercial	enhancement	in	StanleyThe	only	reason	I	know	there's	a	Stanley	Town	Council	is	the	occasional	sighting	of	a	pickup	truck	with	the	name	on
Spend	money	on	infrastructure	to	attract	business.	Needs	investments	like	Consett	Louisa	centre	occasionallyBring	prices	down	such	as	free	swim	for	kids	I	dont Roads	need	to	be	resurfaced	more	often	and	pavements	to	be	maintained	
tidying	up	areas	of	concern,	more	police	activity			Council	to	listen	to	the	public	gym	in	greencroft			Occasionaly	the	Louisa	centre	none	 More	thoughts	on	the	Lonely	and	elderly,			Especially	those	living	alone	in	quiet	areas,	transport	of	elderly	residents	who	live	in	hard	to	get	from	areas	ie	quaking	houses,	South	Stanley	and	South	moor	posting	is	always	good	as	a	lot	of	people	havnt	got	access	to	the	Internet,			Also	staff	on	phone	to	learn	some	people	skills	and	not	tar	everyone	with	the	same	brush!!			Heard	some	stories	about	people	phoning	up	with	problems	and	being	spoken	too	in	an	abrupt	manner!
Better	street	lighting	to	improve	visibility.	Create	parking	areas.	Police	presence.Swimming	pool.Not	needed.Refuse	collection.Free	green	bin	collection.Cinema. Farmers	market,	street	events.Housing.recreation	and	town	centre	rejuvenation.Newsletter.
Provide	some?	Or	improve	the	area!Pool Have	inflatables	for	the	kidsStanley Meetings	with	residentsYouth	clubs	and	play	schemes	for	kids.	Fun	days	for	families	or	eventsFast	food	drive	in,	another	supermarket	to	compete	with	prices	with	asda.	New	shops	Facebook	comments	and	ballots	of	votes.	
Step	up	police	patrols	during	the	night.		Replace	the	eye	sore	of	destroyed	buildings	and	redevelop	the	area.		Unused	buildings	to	be	redeveloped.			Give	us	something	to	be	proud	of.		Provide	more	jobs	for	unemployed.Leisure	Centre		Lamplight	theatre		Oakies	park		View	lane	park		Greenland	school	4g	pitch		Beamish	and	East	Stanley	sports	club		Stanley	indoor	bowles	centre		Catchgate	school-swimming	pool.		Asda.Qualified	coaches	at	the	bowles	centre	for	children.		A	family	orientated	club	house	at	beamish	and	East	Stanley	sports	club.		As	above	 NHS	walk	in	centre.		Wider	section	of	retail	outlets	Wider	selection	of	school	holiday	activities.Commercial	and	a	damn	good	clean	up...I'm	happy	with	communication
Stanley	needs	a	total	make	over	get	rid	of	the	old	buildings	and	more	shops	need	to	be	encouraged	to	come	-	it	has	happened	in	Consett	so	it	should	happen	here.																						When	the	weather	is	bad	the	estate	roads	are	a	disgrace	and	the	ice	etc	lasts	too	long		-	grit	boxes	are	empty	and	more	are	needed		Please	look	at	pot	holes	especially	on	the	roads	such	as	rotary	way	that	have	had	pot	holes	for	some	timeOccasionally	the	Louisa	centre	but	not	enough	classes	during	the	day	More	classes	during	the	day	Bin	collection	Garden	waste	collection	should	be	free	for	residents	over	75Better	bus	service	to	Lanchester	-	the	route	now	is	far	too	longSomething	that	is	available	for	the	disabled	and	housebound	Stanley	shopping	needs	to	improve	and	all	old	and	shabby	building	repaired	and	restarted	everything	looks	half	finishedSocial	media	and	Door	drops
Get	durham	county	council	to	take	note	of	the	decline	in	Stanley	town	centre.Find	investment	to	rebuild	our	town,like	they	found	for	Consett.Stanley	lost	as	much	industry	around	the	town	as	Consett,yet	there	has	been	significant	investment	in	Consett.The	council	has	allowed	tesco	to	land	grab	on	a	large	area	of	commercial	land	in	Stanley	without	any	county	council	opposition	.fitness	centre,library	and	swimming	baths.new	location	for	library	is	excellent	within	the	sports	centre	complex	so	cannot	be	improved.as	above. ? police	wardens	deployed	around	the	Oakley	fields	and	woodland	area	to	eliminate	the	youths	drinking	,drug	abuse	and	slowly	burning	the	woods	in	that	area.this	is	a	big	problem.just	as	it	is. The	main	problem	is	the	commercial	front	street	area,it	needs	massive	commercial	investment,Complete	Re-development,modern	shopping	units	that	are	sheltered	from	the	elements	so	the	elderly	can	shop	in	comfort,with	easy	access	to	public	transport	and	more	importantly	another	supermarket	to	draw	more	shoppers	to	the	town	centre.Progress	on	the	county	councils	interest	in	the	decline	of	Stanley	and	the	future	action	they	plan	for	the	tax	payers	of	Stanley.quarterly	newsletter	or	E-mails.
More	much	needed	parking	spaces	can	easily	be	created	in	some	back	streets	where	there	are	grass	verges	that	don't	serve	a	purpose,	such	as	hamsterley	gardens,	clavering	place	etc	in	Annfield	plain		Buildings	need	attention	or	pulling	down	if	derelict	and	more	orders	sent	out	to	maintain	their	gardens,	especially	catchgate	area	and	behind	the	shops	in	Annfield	plain,	walls	are	falling	down	they	are	dangerous.	The	large	unused	bakery	in	clavering	place	in	Annfield	plain	needs	attention	it's	makes	the	whole	place	look	a	mess	as	does	all	the	grass	that	is	constantly	drove	over	by	cars	opposite	it,	all	mud,	this	space	could	be	made	into	much	needed	parking,	same	applies	to	hamsterley	gardens,	the	grass	verges	may	look	nice	but	parking	is	a	priority	and	much	needed	in	the	area	due	to	lack	of	garages.None By	creating	more,	need	a	cinema,	bowling	alleys,	arcade,	pool	hall,	fast	food	restaurant	etcThere	isn't	any	that	I'm	aware	ofBy	creating	some	and	advertising	them	so	people	know	about	themAs	above,	pool	hall,	arcade,	bowling	alley,	cinema,	fast	food	restaurant	with	drive	through,	all	you	can	eat	restaurant,	Christmas	market,	open	air	movies,	summer	fair,	Halloween	parties,	summer	party	bbqs	More	parking	in	back	streets	or	garages	built	to	rent	out,	just	bought	my	first	car	and	parking	is	a	nightmare		Also	garages	in	catchgate	and	Annfield	plain	have	had	attempted	burglaries	recently	so	cctv	in	the	area	would	be	great	and	anywhere	else	that	are	crime	hotspots.			Stanley	town	centre	needs	cleaning	up,	the	burnt	buildings	need	fixing	or	pulling	down	they	look	terrible,	shop	fronts	need	tidying,	more	plants,	trees	etc	to	make	it	look	nicer.Facebook,	post
More	litter	picking.	More	spot	fines	for	residents	identified	as	causing	litter.	Random	patrols	by	CSO	and	Police	to	identify	those	individuals	causing	noise	nuisance	especially	in	hours	of	darkness.	None I	don't	attend	due	to	the	cost	of	using	the	facilities.Bin	collections,	recycling	bins	and	refuse	disposal	at	the	local	rubbish	tip.	There	should	be	more	paper	&	plastic	recycling	bins	in	the	area;	currently	there	are	none.Adult	Education	such	as	is	on	offer	at	Derwentside	college.	I'm	sure	that	this	could	easily	be	accommodated	at	the	Stanley	Academy	should	permission	be	granted.No	opinion.Cinema	Complex/Shopping	Mall.	Virgin	Media	have	talked	about	bringing	cable	broadband	to	the	area,	this	should	be	encouraged.In	the	Corporate	World,	the	term	'Town	Hall'	is	often	talked	about	in	terms	of	convening	a	meeting	(which	also	includes	teleconferencing).	A	similar	approach	could	be	rolled	out	by	the	Council	to	better	communicate	with	residents.
Fines	for	littering	and	dog	fouling	to	be	enforced.				Make	property	owners	keep	their	properties	occupied	and	tidy.South	Moor	Library		Age	UK	for	Tai	Chi	classes		Alun	Armstrong	Theatre		Private	dance	classes	No	suggestionsSouth	Moor	Library		Alun	Armstrong	TheatreLonger	opening	hours.				More	shows	and	films.Cinema Music	events		Art	exhibitsMore	shops	to	compete	with	Asda.	We	have	to	travel	to	Consett,	Durham,	Chester	and	Newcastle	to	access	a	choice	of	stores.	Bus	fares	are	prohibitive	and	many	people	do	not	drive	or	have	access	to	a	car.	Good	quality,	affordable	starter	homes	for	our	young	people.Social	media;	newsletters.	Notice	boards.
Better	landlord	registration,	community	behaviour	orders,	more	street	wardens,	more	frequent	streetscene	patrols.	None Lower	cost,	more	age	related	activities,	Household	waste	removalCollaboration	of	collections	to	reduce	cost.	Discount	for	area	on	a	particular	day	of	the	month	.	None Community	awareness	promotion	days.	Housing	for	smaller	families	or	single	people	that	are	not	flats	or	pensioner	bungalows.	Development	emphasis	has	been	on	family	houses.	Business	promoted	in	the	high	Street	rather	than	residential	which	does	not	promote	the	area.		There	is	plenty	land	for	development	in	the	area	a	short	walk	from	the	front	Street.	Social	media	is	currently	the	most	effective	communication	tool	at	present.		The	Stanley	police	Facebook	site	is	an	excellent	example.	
N/A Over	60's	on	a	monday	night.	small	bingo	at	annfield	plain	on	Tuesday	night.	N/A N/A N/A Don't	know.	Don't	know.N/A Leaflets.	
More	bins(with	ashtray),	dog	bins	to	encourage	responsible	waste	management.	My	congestion	remark	is	regarding	North	Durham	Academy	-	parents	disregard	yellow	lines	and	clog	up	residential	areas	waiting	for	their	children,	and	students	are	not	reprimanded	for	the	abuse	they	give	residents	(including	my	elderly	parents).	Family	members	part	of	Tantobie	Cricket	Club,	Gym	membership	more	competitively	priced.	Cheaper	to	drive	to	Tyne	and	Wear	than	use	Louisa	centreWaste	Collection,	Dog	BagsFree	dog	bags	are	fantastic-	more	of	them	and	available	in	more	places.	Or,	offer	them	for	a	charge	to	be	sent	to	homes?	I	would	pay.I	know	not	likely	with	government	cuts	but	more	care	for	paths,	walkway's	as	mentioned	above-	and	gritting	during	poor	weather-	particularly	around	bungalowsIn	an	ideal	world	a	train/metro	service	to	connect	to	Newcastle,	Durham,	Chester	le	Street	but	better	late	night	services	and	security	in	bus	station.	I'm	scared	to	get	a	bus	into	Stanley	late	at	night	due	to	gangs	around	the	station	and	I	know	several	others	who	are	too.As	mentioned	above,	dog	bags	for	example	would	be	great	to	be	sent	a	list	of	where	and	when	in	stock.	Social	media	and	old	school	post	come	to	mind	(just	a	list	of	what's	available	rather	than	a	glossy	magazine?)
More	community	events	and	getting	intouch	with	a	bus	service.	Louise	centre	for	gym	and	swimming	pool.	Open	24	hour	None	 NA A	local	bus	from	Stanley	to	Burnopfield	via	tanfield	lea.	Car	booty	 Leisure	recreational	is	needed	and	also	transport	can	be	improved.	Surveys	and	council	events	for	the	public.	
Provide	more	dog	poo	bins	and	put	up	cameras	on	the	worst	areas	and	fine	people.			Put	a	curfew	on	the	kids	that	are	known	to	be	causing	trouble.	Open	up	more	youth	centres	and	places	for	kids	to	go	for	free.			Fine	shop	owners	and	land	owners	for	leaving	the	place	in	disrepair,	lower	rents	to	help	new	businesses	start	up	.	We	don't	use	any	 Refuse	collectionThe	brown	bin	should	be	included	in	our	council	tax	bill	
Encourage	more	business	to	invest	in	the	Stanley	area.	This	maybe	by	giving	lower	rates	or	ease	of	planning	requirements.			Renovate	derelict	building	or	repurpose	existing	buildings	or	land	eg	the	old	co-op	land	could	be	used	as	a	cover	market	for	craft	shows	or	carboot	sale.					Look	at	improving	South	Moor	Park	as	there	is	nothing	for	younger	children	also	look	at	building	cover	shelter	for	young	to	hang	out	this	could	have	solar	power	storage	for	lights	at	night.	Swimming	baths			There	have	been	several	improvements	to	the	Leisure	centre	I	feel	sufficient	at	this	time.			Bin	collection			House	hold	waste	(tips)	We	as	an	house	hold	feel	the	weekly	bin	collection	is	efficient	they	alway	reliable	and	we	have	never	had	any	problems.					We	feel	there	maybe	the	need	for	education	on	what	can	and	can't	be	recycled	with	regard	to	the	residents	of	Stanley	we	have	noticed	a	few	of	our	neighbors	do	not	put	there	blue	bin	out.				Closure	and	restricted	opening	times	to	'tips'	has	lead	to	large	queues	at	peak	times	(weekends).	The	layout	of	skips	and	car	access	needs	to	be	changed.	Look	at	the	household	waste	centre	in	Ashington	as	an	example.We	currently	can	not	think	of	any	at	this	time.	Fun	days			Summer	Fairs			Craft	events			We	feel	there	needs	to	be	more	restaurants	and	cafes	within	Stanley,	the	area	would	benefit	from	bigger	retailers	eg	poundland,	DIY	stores	or	multi	functional	shops	like	the	Range.					Maybe	could	also	benefits	from	a	cinema	complex	similar	to	the	VUE	at	Cramlington	in	Northumberland.					Encourage	local	artists	and	school	to	create	artwork	or	sculpture	to	be	placed	around	the	are	of	Stanley.	I	feel	the	Stanley	life	community	magazine	was	very	imformative	and	good	for	those	who	do	not	access	the	Internet.	I	also	feel	the	website	is	very	professional	and	good	that	is	has	links	to	social	media.					The	use	of	local	paper	eg	The	Advertiser	is	also	a	good	form	of	communication.					Regular	updates	on	the	progress	of	Stanley	improvements	more	about	the	backgrounds	and	history	of	the	town	council	members.					Also	would	be	nice	to	learn	more	about	the	history	of	Stanley	maybe	use	of	photos	and	brief	stories.	

Untidy	look	of	the	Stanley	main	shopping	street.	Louisa	centre	swimming	pool.			The	Den,	at	Tanfield	Lea.	Make	the	leisure	facilities	more	affordable.	The	consett/Stanley	facilities	are	more	expensive	then	those	run	by	the	county	council.	Revamp	of	Stanley	high	street.	
3	month	waiting	list	to	carry	out	a	bus	shelter	build,	far	too	long.On	icy	days	bin	men	do	not	empty	bins	from	side	streets	due	to	council	not	keeping	them	free,	we	pay	enough	in	council	taxes.Strathmore	Close	has	never	seen	a	street	cleaner.Library	and	leisure	center	gym.Mobile	library	facility	could	be	made	available	for	residents	that	cannot	attend	the	present	arrangements.	A	lot	of	residents	in	the	Strathmore	Close	area	are	elderly.	A	larger	stock	of	books.Brown	bin	emptying	services,	Bus	services	to	Stanley	and	Newcastle.Not	having	to	pay	for	the	brown	bin	to	be	emptied.Bus	services	to	be	more	regular	than	the	present	timetable.	Less	bleach	cleansing	agent	in	the	drinking	water	last	thing	at	night	and	first	thing	in	the	morning.Better	bus	service	to	and	from	East	Stanley.Street	Cleaner	for	East	Stanley.	Side	Streets	kept	ice	free	in	the	Strathmore	Close	area	as	very	steep	bank	leading	down	to	very	busy	main	road	junction.Some	sort	of	support	to	and	from	supermarkets	to	deliver	groceries	free	for	the	elderly.Need	more	shop	facilities	on	front	street	Stanley.Removal	of	derelict	shops/buildings	in	the	area	as	these	are	an	eye	sore	for	visitors	to	Stanley.A	proper	shopping	centre	like	Consett	has.A	Lidl	or	Aldi	complex.Communication	by	post	as	not	everyone	has	a	computer.	
More	child	protection	laws	dissolved	in	parliment,	or	for	for	Stanley	to	become	its	own	independent	state	within	the	UK,	with	me	as	the	appointed	leaderThe	schools,	and	my	bungalowMore	publicly	availible	CCTV	in	the	changing	roomsThe	schools,	and	my	DLAMore	freedom	to	take	photographs	of	children,	amongst	other	thingsChild	brothelsTog	festivalsMore	photography	shops,	more	schools,	buildings	with	good	vantage	points	near	these	schoolsI	would	like	to	be	informed	about	various	different	school	related	things,	such	as	trips,	sports	days	etc
Fix	lights		More	wardens	to	catch	lazy	people	who	don't	pick	their	dogs	mess	upNone None None None More	kids	clubs	in	my	area	as	I	don't	drive
Relaying	pavements	etc		Enforced	curfew	for	young	children			Community	actionAcademy	gym		 Library Refurbished	More	shops		More	play	areas	Re	building	of	front	Street			Relaying	of	pavements		More	recreation	areas	Consultation	meetings		
InvestmentLouisa	cantreSauna	facilities?? tesco	superstore	and	upgrade	of	existing	retail	outlets	to	encourage	bigger	brand	retaialersSocial	media	and	or	monthly	update	in	local	durham	advertiser
Dog	warden	visits.	Investment	in	town	centre	to	rebuild	burnt	down	buildings.Louisa	Centre	for	swimming	Maintain	high	standard	of	Louisa	Centre.Bin	collection.No	improvement	needed.Better	park	and	open	space	provision.Family	focused.	Regeneration	of	town	centre.Newsletter	or	Facebook.	
Build	new	things	None N/a I	dunno	im	14I	dunno More	fun	things	for	kids	like	indoor	areas	and	stuffA	get	together	and	free	foodI	dunno I	dunno
cleaning	of	derelict	land	and	wildlife.	trees	planted.	better	range	of	shops.old	school	building	to	be	used	for	new	school.louisa	centre.	one	point	hub.	library.	surestarttoo	many	motorways	and	busy	roads	near	/	around	them.surestart.	one	point	hub.	library.stanley	front	street	made	more	attractive	-	keep	the	pedestrianisation	but	re	use	shops	etc.	more	trees.	less	traffic.hospital.	supersavers.	decent	restaurants.	pound	land	shops.	bookstore.	park.	peace	area.craft	markets	/	book	clubs	.	literary	doc	/	car	boot	sales	/	picnic	sport	/	tree	/	woodland	areas.free	/	low	price	taxi	for	disabled.	residents	to	be	given	permits	and	a	market	parking	spot	in	thorneyholm	tce.the	post
a	kerb	on	HGVs	through	the	village.	stronger	penalties	for	litter	dumping.	a	programme	of	ditch,	culvert	and	road	gully	cleaning.civic	hall	and	swimming	bathsi	don't	think	they	canhousehold	waste	depot	at	morrison	road	and	garden	centreskip	compaction	to	be	done	out	of	hoursa	gully	cleaning	servicethe	restarting	of	stanley	showthe	reforming	of	stanley	football	team	including	the	provision	of	a	stadiumthe	issue	of	stanley	life	seems	like	a	good	start.	on	a	monthly	basis	perhaps.
more	frequent	cleaning	not	now	again	or	having	to	ring	DCC	to	have	cleaning	donetransport	/	librariesdue	to	cuts	i	don't	think	they	can,	but	trymore	decent	shops	-	not	cut	price	stores	or	charitymore	for	the	young	and	teenagersstanley	front	street	given	a	good	tidy,	half	have	new	frontage	other	not	and	what	about	the	big	space	at	the	top	of	the	street.	encourage	people	to	shop.keep	people	more	informed	not	so	you	have	to	go	into	library	to	find	out	what	is	going	on.
new	modern	supermarket	shopping	centre.	repairs	to	damage	in	area,	bus	shelters	etc.swimming	bathshigh	standard	at	present improved	shopping,	more	control	of	crime/damagerecent	music	festivals	very	good	ideasupermarket	shops	development	required	any	idea	function	clubs	to	keep	children	interested	and	of	local	streets	etc.recent	stanley	town	council	community	consultation	very	good	idea
Regular	neighbourhood	wardens	checks	in	the	area..	N/A,	just	shops.	N/A Derwentside	Homes	Regular	warden	checks	in	the	area..	Regular	warden	checks	in	the	area..	N/A	 Better	bus	routes.	Bring	the	mini-link	bus	back.	Bus	routes.	A	link	from	south	Stanley	to	south	moor.	The	elderly	can't	cope.	Writing.	
N/A The	community	centre	on	a	Friday	night	for	bingo.			Pensioners	at	Tanfield	lea	every	Thursday.	N/A N/A N/A The	mini-link	from	Harpley	Gardens	up	to	Stanley	could	be	brought	back,	it	would	be	really	helpful.	Don't	know.	n/a N/a
Doesn't	know.	None. N/A None.	 N/A Doesn't	Know.	Doesn't	Know.	Doesn't	Know.	Doesn't	Know.	



Go	back	to	original	plans	to	demolish	the	old	terraced	houses	and	build	a	new	community	like	what	they	have	done	in	consettSwimming	baths	and	park	at	Tanfield	LeaThese	are	fine	just	need	more	....	None I	use	mostly	online	to	contact	the	council	which	is	sufficient	for	me.	I'm	not	a	council	home	owner	Better	shops,	better	facilities	i.e.	Branded	shops,	restaurants	cinema	bowling	etcSingle	parent	clubs	,	community	events	for	older	people	to	socialise	and	events	like	keep	fit	that	you	can	bring	your	children	along	Better	transport	and	quicker	to	our	major	towns.	Regeneration	of	houses,	better	commercial	shops,	better	leisure	facilities	that	are	more	adaptable	and	better	recreational	....	Tidy	up	the	town	some	of	the	premises	look	awfulFace	book,	email	
Ways	to	attract	more	company's	to	trade	in	stanley	Pubs,	civic	hall	Screen	current	films	at	civic	hall	Bins	emptied,	gritter	Gritters	being	used	more	promptly	and	before	the	roads	get	too	covered	in	snow	and	ice!!!	Better	bus	routes,	coffee	shops,	restaurants,	pubs,	supermarkets	More		Music	festivals,	fun	days,	Parks,	transport	-	train	station	would	be	great,	leisure	and	entertainment.	The	advertiser,	emails,	Facebook	
A	clean	up.	Maybe	volunteers	or	some	other	groups.			Hidden	camara	for	fly	tipping	areas.		People	been	held	to	account	for	driving	over	council	grasses	areas.	Bollards	to	stop	this	?I	run	locally	but	not	part	of	the	leisure	facilities	Unable	to	comment	Nil Street	sweepers.	I	use	the	local	Internet	for	the	local	area	news.	Maybe	more	local	activities	advertised	this	wayI	feel	that	some	of	the	vacant	buildings	need	a	tidy	up	for	there	general	appearance.	In	catchgate	there	are	some	disused	building	in	poor	state.		I	feel	again	through	a	Internet	group	like	those	found	on	Facebook	etc	updates	from	police	fire	service	and	council	combined	
Sort	out	the	traffic	light	systems	on	Chester	Road	especially	around	the	schoolLeisure	centre	Modernisation	of	the	changing	rooms	and	sports	halls	Bin	collections		They're	great	as	they	are	Better	parking	facilities	Social	events	for	kids	to	keep	them	off	street	corners.	Eh	cheap	cinemas	and	shows	plays	etcMore	social	facilties	for	younger	people	as	there	are	plenty	for	older	peopleAn	open	forum	website	to	make	it	possible	for	all	residents	to	communicate	freely.	But	all	users	to	be	registered	to	stop	anti	social	behaviour	online	
Build	a	play	park	on	the	green	at	Lily	Gardens.Stanley	Leisure	Centre	which	is	brilliant.Move	the	dog	bins	and	provide	additional	ones.		Build	a	dog	park	(fence	of	an	area	of	green	between	Lily	Gardens	and	plunkett	road)Tip	at	Anfield	plainGet	the	staff	their	to	help	remove	the	rubbish	from	the	car	and	not	just	stand	there	pointing	at	which	skip	to	put	it	in.More	shops,	build	a	retail	park	like	what	Consett	has,	build	it	where	Quicksave	was.Beer	FestivalMore	shops,	build	a	retail	park	like	what	Consett	has,	build	it	where	Quicksave	was.Facebook	is	great
Demolish	Large	areas	and	infill	with	green	space	new	builds,	attract	new	business	such	as	Louisa	 Decent	pub,	restaurant	,	A	better	interaction	Sainsburys	or	morrisons	,	change	high	street	from	commercial	to	residential	with	bars	etcEmail	updates,	questionares,	social	media	
Help	to	improve	park	road	appearance.	Support	shops	opening	with	cheaper	rent	and	rates,			Stop	putting	problem	families	in	the	area,	Louisa	centre	swimming	bathsWater	could	be	warmer	in	baths.	Bin	collection,	dog	poo	bags	from	front	street	or	the	haven	at	south	moor.	More	shop/	units	opened	with	cheap	rents	to	get	people	started.	The	town	council	does	very	well	to	support	people	with	events,	Commercial	and	recreational	developments.	More	information	when	meetings	are	on,	and	what	the	discussion	subject	is,	use	face	book	Instagram	and	other	free	communication	avenues	
BACK	STREET	PAVEMENT	NARROW,	ROAD	SLOPES.EXCESSIVE	SPEED	OF	TRAFFIC		TRAFFIC	CALMING	MEASURE	SHOULD	BE	INTRODUCED.		NEW	LIGHTING	INTRODUCED	IS	I(NFERIOR	TO	PREDECESSOR	LESS	INLUMITORY		NO	BUS	SHELTERS	AT	THAMES	CRESCENT	BUS	STOPS..LIBRARY LIBRARY	IN	PROCESS	OF	RELOCATING	TO	LOUISA		CENTRE.LIBRARY IN	PROCESS	OF	MOVE	TO	LOUISA	CENTRE.PUBLIC	TOILETS.CARNIVALTYPE	OF	EVENT	FOR	THE	RESIDENTS.TRANSPORT,AT	PRESENT	EVENING	BUS	SERVICES	CURTAIL	EARLY	FOR	EVENING		ENTERTAINMENT.LACK	OF	DIVERSITY	IN	SHOPPING	OPPORTUNITIES(DON'T	KNOW	IF	ANYTHING	CAN	BE	DONE	ABOUT	THIS)		PEDESTRIAN	CROSSING	AT	THE	BOTTOM	OF	STANLEY	NEEDS	LOOKING	AT		SPEEDING	TRAFFIC	OFF	THE	ROUNDABOUT	AND	THE	BEND	AROUND	ST.ANDREWS	MAKES	THIS	A	HAZARDOUS	CROSSING	PARTICULARLY	AT	DARKNESS.ALSO	THE	ROAD	BESIDE	ASDA	CALMING	TRAFFIC	MEASURES	SHOULD	BE	INTRODUCED	TO	CURB	SPEEDING	MOTORISTS.KEEP	THE	RESIDENTS	INFORMED	THROUGH		STANLEY	LIFE		AND	YOUR	WEBSITE.BE	ACTIVE,
Re-build,	clean	up,	it's	a	shit	hole...None It	feels	like	there	don't	give	shit
Re-build,	clean	up,	it's	a	shit	hole...None It	feels	like	there	don't	give	shit
more	big	supermarkets,	ie	morrisons	or	tescos,	to	give	asda	competion,private	parking	permits,	more	policing	at	night	around	asda	areanone
Dog	wardensNone Bust	tip	and	garden	centreMore	shops	and	decent	shops.	Another	supermarket	maybeTidy	derelict	and	burnt	out	areas	up	Social	media	
Comuniry	workersGyms Do	not	close	boxing	at	catchgate Summer	activitysTransport	to	Newcastle	takes	to	long(	buses)Newsletters	stating	events	and	services
Clean	up	followed	by	warning	signs	posted	and	households	told	to	adopt	good	community	practices	&	encouraged	to	take	pride	in	their	surroundings.Personally	few	but	i	acknowledge	&	encourage	the	popular	facilities	currently	provided	in	the	local	Community	Centre.Just	perhaps	occasional	flyers	to	remind	residents		of	what	is	going	on.Most	services	used	as	far	as	i	can	see	are	more	County	Council	services.These	appear	to	be	adequate	as	far	as	i	can	see	at	present.A	difficult	question	requiring	more	time	to	address	properly	and	sensiblyThe	annual	music	festivals	&	firework	displays	plus		regular	events	&	shows	provided	by	the	Civic	Hall	are	all	very	welcome	&	hopefully	will	continue.		By	far	the	most	urgent	improvement	must	be	to	tackle	the	'	gap-toothed	'	sites	on	front	street	caused	by	the	not-so-recent	fires.	Stanley	town	centre	has	had	a	'	third	world	'	appearance	for	far	too	long	now.	Land	&	property	owners	must	be	vigorously	pursued	with	sites	tidied	up	at	the	very	least	and	shop	owners	encouraged	to	tidy	up	their	premises	too.	The	abandoned		Elite	Buildings	site	annexed	to	the	catholic	school	is	a	particular	disgrace.	The	old	board	school	is	an	eyesore	too	but	we	appreciate	the	difficulties	(	mainly	legal	)	faced	by	the	TC	with	these	frustrating	infrastructure	problems.The	recent		Stanley	Life	colour	brochure	is		encouraging	and	i	would	hope	quarterly	issues	at	least	will	follow.	The	content	is	wide	ranging	and	informative.	The	Town	Council	website	could	also	carry	regular	updates	on	progress	(	or	reasons	for	lack	of	same	!	)	I	think	the	Blue	Plaque	&	PACT	House	schemes	excellent	and	certainly	worthy	of	the	communities	praise	&	support.
Council	should	stop	putting	money	into	big	areas	such	as	consett	and	spend	money	on	local	areas	and	bring	more	jobs	to	area.Louisa	centreThink	the	louisa	centre	needs	little	improvement.	Good	choice	of	activities	for	all		Unsure.		Don't	use	bus	service	What	o	have	mentioned	above	more	entertainment	such	as	ten	pin	bowling,	roller	disco,		trampoline	park.		More	well	know	shops.	Improve	retail.	Nice	places	to	eat	such	as	pizza	hut,	nandos.	Speak	to	people	who	lived	here	there	whole	lives	not	just	a	boardroom	full	of	people	who	done	even	live	in	the	area

To	many	food	shops.cafe	hairdressers Swimming	baths All	the	burnt	out	shops	fixed	and	put	to	good	use	all	vacant	land	to	be	used	for	new	business	
Turn	clifford	center	into	an	indoor	skate	park	and	use	other	run	down	buildings	to	male	shopping	places	and	places	for	the	youths	to	go	to	Non	 Non		 Indoor	skatepark	Under	18	night	clubs	Id	like	to	see	clothing	stores	and	other	big	nanes	in	sales	industry	as	it	brings	others	to	stanley	and	cpuld	make	it	a	better	place	again
I	don't	know	I	have	started	to	phone	all	the	time,	so	they	get	sick	of	meO O O O O O O
Support	community	projects	more.	Encourage	lower	rents	for	properties	in	cooperarion	with	county	council.	Consider	business	start	up	grants.	Discourage	councillors	involvement	on	the	internet.	Provide	money	for	youth	work	Louisa	centre.	Civic	hall.	Parks.	Woodlands.	Community	venues	which	remain.Lower	cost	subsidised	activities	for	people	in	financial	povertyYouth	work.	more	Support	for	community	groups.	Help	getting	people	into	work.	Music	festivals.	Young	peoples	discos.	Jobs	fairs.	Commercial.take	the	monopoly	away	from	asda.	Adult	learning	at	a	lower	rate	to	help	reskilling.	Sport	everyone	can	afford.	I	cant	afford	to	swim.I	like	the	newsletter	but	social	networking	seems	to	catch	lots	of	people	unfortunately.	A	stall	on	the	market.	A	table	in	a	cafe.	Leaflets.	Posters.	The	advertiser	for	those	lucky	enough	to	get	it...
Spend	council	tax	money	instead	of	wasting	itnone none a	decent	bus	servicea	riot improve	the	front	st
To	build	a	decent	park.		To	enrol	the	2	year	pilot	scheme	discussing	with	our	local	Burnside	primary	school.		To	provide	activities	for	our	lonely	vulnerable	and	less	fortunate	locals	of	the	south	stanley	areas.Nothing - - - All	the	above.Events	that	are	enjoyed	by	our	locals	of	all	ages.Getting	our	people	involved	to	become	a	good	enjoyable	community.Discussions.	Leaflet	flyers.	Posters.	The	locals	word	of	mouth...and	maybe	to	announce	a	group	with	Facebook	to	help	with	certain	awareness	factors	and	information	for	us	to	get	our	voices	out	there	and	most	importantly	heard.
More	money	should	be	spent	on	the	area,	consett	seems	to	have	everything,	Stanley	has	nothing,	we	need	to	encourage	shops	to	come	to	the	area	and	improve	facilities.	Stanley	front	street	needs	major	improvement	and	something	needs	to	be	done	ASAP	about	the	derelict	land	at	the	bottom	beside	the	school	where	the	fire	was.	Sure	start	centre,	louisa	centre	They	are	both	very	good.	We	just	need	more	leisure	facilities.	None More	children's	facilities	-	parks,	soft	play,	child	friendly	cafes		Shops			Fast	food	restaurantsFun	days,	fayres,	beer	festivalsFamily	friendlySocial	media,	newsletter
More	investment	to	attract	better	business	Health	centre.	NDA.Choice	of	classes	are	fineBins.	Free	poop	bags.I	don't	know	of	other	services.More	gritting	for	stanley	area.Improved	bus	routes.	The	new	schedule	is	worse.	Regeneration	of	Stanley	front	street	and	vacant	shops	allowed	to	be	pulled	down.	More	choice	of	commercial	business	such	as	aldi	and	more	competition	for	asda.	Improved	recreational	facilities	for	the	younger	generation	and	support	for	local	clubs	to	attract	the	kids.	Typically	you	have	to	go	to	chester	le	street	or	consett	for	anything	decent.	Those	areas	are	much	better	funded	at	the	expense	of	Stanley.Anything	is	better	than	nothing	at	present.	Email	registration	should	be	straight	forward	these	days.	
Investement	and	imorovementsLouisa	and	community	centresMore	classes	in	community	centresNone Anything Xmas	fairs.	Cinema	in	civic	hallTransport	esp	busses.	Really	need	to	spruce	up	are	around	the	police	stationNewsletters	and	advertising

The	council	is	not	accessible	 More	commercial	I.e	b	and	m	sports	direct	
More	council	money	spent	on	village	improvement	Swimming	pool	Reduce	gymnasium	prices	to	match	private	run	facilities	Refuse	tip	and	garden	centre	More	regular	bus	service	to	various	destinations	Youth	club	or	the	equivalent,		improvements	to	children's	playgrounds	More	community	events	/	All	of	the	above	Free	paper	on	a	monthly	basis	
Apply	theseNon DerwentsideVery	much a	play	area	for	the	kids	and	garages	so	cars	don't	get	damaged	ones	that	support	the	community	garages	recreational	door	to	door	to	get	more	information	of	what	goes	on	and	not	tell	lies	or	fob	people	off
Write	to	Owners	of	empty	properties,	give	them	time	to	improve	housing,	if	they	do	not		Council	should	and	Bill	the	Owners.my	Husband	and	i	are	too	old,none,	other	than	Bin	CollectionHow	about	trying	to	persuade	Stores	like	Aldi,Lidl,	and	B	&	M	Bargains	to	open	shops	in	this	area.How	about	developing	the	Bottom	of	Stanley	Street	Where	the	Palais	stood	,also	the	top	of	the	street	where	the	Co-op	stood,	The	people	of	Stanley	feel	as	though	they	are	living	in	a	DUMPWould	like	to	get	information	about	EU	contributions	to	run	down	areas,	probably	through	a	bi-annualy	paper..				
Provision	of	salt	and	containers	when	the	weather	requires	it	or	at	worst	some	collection	point	accessible	for	most.Louisa	centre-	swim	and	gym.	Catchgate	library.Morrison	Busty	household	recycling	and	the	Nursery	on	the	same	site.Grit	bins	as	mentioned	before.Transport:	we	have	one	bus,	the	78.	We	have	only	ever	had	two.	The	Newcastle	bus	has	been	taken	off.	In	order	to	get	to	Newcastle,	we	have	to	get	two	buses.	Funding	is	obviously	key	here	,	however	could	it	not	include	a	direct	bus	route	to	Newcastle	at	one	or	two	times	in	the	day	or	given	days?			Stanley	itself	is	dead.	Financial	incentives	are	needed	to	improve	the	area	in	order	to	bring	retail	opportunities	and	shops.	It	has	now	become	a	place	more	comparable	to	a	ghost	town	than	the	up	and	coming	town	of	Consett	which	seems	to	have	so	much	more.I	might	call	in	to	the	odd	shop	when	I	have	been	to	the	gym	or	swim	but	other	than	that	,I	would	not	choose	to	go.		Annfield	Plain	Park	has	been	updated	and	made	fit	for	purpose	but	needs	to	be	kept	in	good	order	as	it	starts	to	deteriorate	with	use	and	winter	weather	.	I	particularly	refer	to	the	children's	areas.	There	are	very	few	places	where	the	children	can	play	safely	in	the	area	around	here.The	recent	brochure	was	effective.	It	was	well	made	and	of	good	quality.	This	gave	it	credibility	and	weight.	People	need	to	know	that	councillors	really	do	care	because	in	the	main,	people	think	they	don't.
Knock	the	town	centre	downLouisa	centre All	apart	from	educationThey	do	the	best	they	canCommunity	ones	-	fireworks	was	goodNice	bars,	shops,	rural	feel	rather	than	run	down	and	decrepitI	like	Social	media	for	comes.	Good	idea.
Do	not	allow	people	with	drug	history	to	rent	at	all		Even	community	police	cannot	stop	dangerous	parking		Demolish	poor	housing	stock	and	re	build	decent	rented	accommodation	for	decent	tenantsSwimming update	of	all	leisure	facilitiesNone would	like	to	seeStanley	upgraded	like	Consett,	new	shops	etc	to	promote	the	areanot	sure	if	Stanley	should	have	a	town	councilHousing,	shops	leisure	facilities,	jobs,,	in	line	with	normal	towns	throughout	the	countryemail	for	those	who	have	access	to	internet,	magazine	for	people	who	dont	have	email
A	paly	area	for	the	younger	children	which	can	be	locked	at	nightWe	don't.	Why	can't	we	have	a	KFC	or	McDonalds.	Why	does	Stanley	not	have	more	choice	of	shops	like	Consett	does.	We	are	the	very	poor	relations	and	have	been	for	yearsMore	information	about	what	and	where	they	are.		Warm	and	inviting	and	putting	on	events	for	everyonebin	collections More	decent	shops	so	we	have	a	bigger	choice,	such	as	Lidl	and	AldiDances,	concerts,	something	the	young	people	would	like	as	wellBetter	bus	services,	something	which	brings	life	to	the	front	street	so	it	is	a	pleasure	to	walk	down	day	and	nightbetter	advertised	meetings,	actually	listen	to	what	we	say	and	want,	not	just	pay	lip	service	and	do	what	your	going	to	do	anyway,	Stanley	is	a	disgrace.	I	am	almost	ashamed	to	say	I	live	here
Attract	more	bigger	shops	None None Community	togetherness	CommercialMore	councillers	available	.dont	even	know	who	Tanfield	lea	councillers.
Back	Street	needs	propper	road	surface.		Speed	bumps.		Prohibition	of	heavy	goods	vehicles	in	residential	streets.	Especially	before	7amNone None	to	improve	None Bus	services	adhering	to	timesRear	of	Craghead	front	Street	having	road	service	and	lightingImprovement	plans	and	future	developments	
Investment	needs	to	be	attracted	from	big	name	business.	Follow	example	set	by	consett.	Tesco	and	morrisons	compete	with	each	other	(giving	lower	fuel	prices,	for	example)	+	investment	from	the	likes	of	mcdonalds,	KFC	Starbucks	etc	has	allowed	retail	park	to	develop	with	the	likes	of	homebase	sports	direct	etc.	This	has	increased	number	of	jobs	for	local	people.	Stanley	is	becoming	a	commuter	town	for	consett,	which	shouldn't	happen	due	to	Stanley's	proximity	to	Newcastle	Durham	and	Sunderland	(compared	to	consett)Louisa	centre	and	north	Durham	academy	facilities.	 We	don't	want	events,	we	need	investment	from	business.	Commercial.	Everything	else	will	follow	in	turn,	but	we	have	the	bus	station,	we	have	the	ease	of	access	to	cities.	There	are	many	houses.	But	no	one	is	coming	to	Stanley	to	spend	money.	That's	the	biggest	issue.	
I'm	not	sure	what	can	be	done	to	help.	We	had	a	new	dog	waste	bin	for	two	days	before	our	local	councillor	had	it	removed	because	his	"street"	didn't	have	one.	None Bins,	frequently	call	the	neighbourhood	warden	for	the	dog	mess.More	smaller	independent	shops.By	improving	the	standard	of	english	in	its	new	news	letter	-	the	number	of	grammar	and	typos	and	quality	of	writing	was	appalling.
Spend	some	fucking	moneyNone	as	it's	a	dumpBringing	in	more	druggiesNone	ciz	there	shiteWhat	services	is	there	any	A	decent.place	to	shopTidying	the	shithole	upAll	of	it Town	council	waste	of	rations	
Do	something	with	the	abandoned	building	before	something	happens	to	them.	Make	the	front	street	look	presentable	again	so	we	have	something	to	be	proud	of.	Make	market	traders	tidy	up	after	themselves.None. None. More	help	for	people	looking	for	jobs.Moria	con	was	a	big	hit	and	will	be	when	it	comes	back.	We	need	something	else	like	that	to	bring	people	to	Stanley.Commercial	development	is	needed.	What	happened	to	aldi	coming	to	our	town?Put	surveys	through	doors	of	residents	because	not	everyone	has	access	to	the	Internet	to	fill	these	surveys	put	and	they	need	a	chance	to	voice	their	opinions.
Should	be	soldAt	our	age	none None Paths	cleaned	in	winter	Same	as	consettWhat	is	under	offer	next	to	bus	stationCompared	to	Consett	nothing	has	being	done.let	the	residents	know	what	is	being	done.		NOTHING.

Terrible	bus	service	 None,	they	are	poor	 None,	travelling	to	Stanley	is	poor	More	decent	retail	outlets	and	better	bus	services	Commercial			the	shops	are	terrible	that's	why	not	one	goes	thereFacebook	and	emails		
Create	an	enterprise	zone	to	attract	commercial	investment	to	include	incentives	over	rent	and	rates	to	attract	bigger	companies	into	the	area.	Provide	more	facilities	for	children	for	after	school	activities,	open	up	front	street	again	to	increase	passing	tradeLouisa	centre	Fine Bins		Recycling	centreGritting	has	being	really	bad	over	the	last	five	years	and	gardening	services	are	poor,	only	areas	kept	tidy	in	view	of	main	roads,	or	flowers	and	grassed	areasMore	children's	events	or	holiday	clubsMore	commercial,	more	jobs	stanley	is	just	a	commuter	townTo	be	given	the	opportunity	to	have	an	emailed	newsletter	if	you	would	like	to	see	it	this	way,	cut	down	on	the	costs	to	produce	paper	version.	Action	speaks	louder	than	words,	do	things	rather	than	just	talk	about	them.	
make	something	with	these	buildings	and	think	about	opening	another	super	store......	and	come	on	lets	get	these	people	on	benefits	out	helping	clean	up	sessionslousia	centrethey	are	already	revamping	refuse	collection	,	police,	firebrigade	etc	police	and	firebrigade	are	run	raggered	there	needs	to	be	more	police	and	firefighters....I	think	Stanley	town	council	do	very	well	!!!social	media	or	a	leaflet	drop
Regenerate	the	town	centre.		Everyone	needs	a	double	driveSwimming	pool.	Better	opening	times	for	small	pool	Sure	start All	of	the	above.	The	town	centre	is	in	desperate	need	of	regeneration.	

Lamp	light	theatre	There	are	no	other	proper	leisure	facilities.	There	us	nothing	for	children	or	teanagers.	Oakes	park	is	to	far	for	most	and	not	big	enough.	None Youth	centres			Skate	park		Gardens			Decent	pub/	resteraunt	in	Stanley	town	centreBlues	festival	was	brilliant	,	so	more	agents	like	this		Play	schemes	for	children	in	the	holidaysCouncil	housing	for	young	families		Gardens	to	visit			More	children's	play	areas			Extreme	sports	gall	to	keep	the	kids	f	the	streets		Bingo	hall	You	need	to	use	posters	and	flyers	for	the	older	generation		FB	for	the	younger	people
speed	bumbs	not	sufficient	to		slow	down	HGVs	especially	at	night	time		better	police	control	on	C2CI	have	used	the	Louisa	Centreprice	is	higher	than	private	leisure	centre,	no	protected	lanes	for	swimmers	at	swimming	pool,	it	become	a	children	playground,	unusable	for	adult	sport	activity.it	is	astonishing	that	a	multi	million	pound	like	North	Durham	Academy	doesn't	provide	courses	for	adults.	it	is	a	waste	of	a	resource,	no	benefit	for	adults,		a	missing	opportunity	to	increase	culture	in	adults	living	in	the	area.learning	coursesi	work	only	3	miles	away	but	there	is	no	public	transport	at	all	that	I	could	use	to	get	to	the	workplace.		more	streetlights	are	necessary	on	the	road	to	tanfield	lea	outside	Ken	Thomas	skip	hire	as	his	vehicles	are	covering	the	road	with	mud	and	at	that	point	streetlight	stop	coming	from	Tanfield	Lea	toward	Stanley,	an	unmarked	raised	curb	starts	there	and	the	road	slightly	turn	right,	very	dangerous	at	night	as	it	suddenly	becomes	a	blind	spot,	,	an	accident	awaiting	to	happen.	events	and	important	notices	should	be	communicated	by	email	list	to	all	registered	citizens.	more	info	on	how	to	be	part	and	improve	the	community	for	people	that	want	to	take	part	to	it
Stricter	measures	regarding	litter,	flytipping	and	dog	fouling.			More	investment,		employ	someone	to	generate	interest	in	Stanley.	Youth	initiatives.		Fairer	sharing	of	government/	council	funding.	Swimming	baths	occasionally.	Civic	Hall	occasionally.	Is	there	anything	else?	More....	Bowling	or	ice	skating.	Sonething	like	Lane	7	in	Newcastle.	The	old	Clifftop	Road	Centre	would	be	ideal	for	this	sort	of	venture.	Cinema	reinstalled	in	Civic	HallLibrary.	 Advertising	Lots Family	fun	days	based	in	Stanley.	More	special	event	days	like	the	annual		music	festival	and	moira	con	More	funding	for	the	current	youth	groups.	People	are	trying	to	help	with	the	antisocial	behaviour	problem.		More	wardens	to	tackle	the	excessive	littering,	dog	fouling,		fly	tipping	problem.	More	parks	for	families.	Town	councillors	need	to	be	more	visible	in	the	community	and	much	more	transparent	
Rebuild	a	new	a	new	town	centre	We	use	louise	centre	and	green	Croft	football	facilities	The	gym	and	swimming	could	be	made	cheaperThe	street	wardensTo	have	a	number	direct	to	them	wen	you	need	to	get	in	touch	instead	of	e	mailingMore	sports	fields	for	three	children	to	play	onMore	council	housesI	like	the	idea	that	you	have	a	news	letter
The	Front	St	should	be	smartened	up.		Low	rents	might	attract	more	businesses	to	move	into	the	area.		There	needs	to	be	another	supermarket	to	provide	competition	for	Asda.None Library		Refuse	collection	etcThe	library	is	due	to	move	which	is	good.		The	waste	collection	place	at	Morrison	Road	is	always	very	busy	and	probably	needs	to	be	extended.Local	History	events,	talks			Walking	tours	of	areas	of	interest	in	the	surrounding	area.More	retail	businesses	need	to	be	attracted	into	the	areaThe	newsletter	is	a	good	idea	and	money	could	be	saved	if	it	was	sent	by	email.
Empty	community	centre	next	to	tanfield	community	primary	could	be	used	as	a	childcare	setting,	pick	ups	and	drop	offs	for	the	school	as	at	the	minute	theirs	nothing.	Only	two	childminders	which	never	have	space	available.	I	personally	can't	get	back	to	work	sooner	than	I'd	like	because	of	this	as	theirs	no	one	to	collect	my	children	or	take	them	to	school.	A	lot	of	other	mothers	feel	the	same.	Stanley	is	more	focused	than	tanfield	and	surrounding	areas.	I	think	using	that	building	which	is	only	used	a	few	hours	a	week	for	something	better	like	a	childcare	setting	which	would	allow	mothers	to	work	without	the	worry	of	finding	a	childminder	would	be	very	beneficial.	From	that	setting	those	who	would	work	there	would	be	able	to	collect	and	take	children	to	and	from	the	school	easily.Play	area	in	the	Louisa	centreBy	having	more	things	set	up	elsewhere	other	than	stanleyNone Don't	know	of	any,	make	people	more	awareChildcare	for	tanfield/	tantobie.	More	things	for	children	to	do	that	isn't	at	stanleyChild	friendly.	Stop	with	the	fireworks	display	at	oakies	park	it's	not	only	makes	too	much	noise	but	a	lot	of	groups	of	young	people	spread	out	into	surrounding	areas	afterwards	causing	nuisance.Childcare	facilities	not	at	Stanley.	I	struggle	to	get	my	children	up	to	Stanley	all	the	time	,	there	are	a	lot	of	childminders	and	childcare	facilities	in	Stanley,	east	Stanley,	annfield	plain	and	nothing	in	tanfield	lea,	tantobie,	sleepy	valley.	Especially	for	those	who	cannot	drive.a	leaflet	or	small	booklet	outlining	the	services	you	provide	with	a	little	information.
Silence	the	ramps.		A	park	keeper.	More	police	patrolsSwimming	baths	parks	and	walks	on	old	railway	lineThe	baths	want	a	good	clean		the	line	free	of	dog	dirtLibrary	tip - - Music	festival	fireworks				Craft	classes	and	keep	fitMore.	Shops		parks	and	youth	clubsThe	council	take	no	notice	of	people	you	get	very	little	feed	back	it	would	help	if	they	let	you	know	what's	going	on	by	e	mail		writing	or	magazine
Major	redevelopment	required.	Louisa	centre,	Park,	Beamish	 Stanley's	main	problem	is	the	state	of	the	shopping	area.		This	coupled	with	a	lack	of	restaurants	means	money	is	spent	elsewhere.	Aiding	and	lobbying	for	the	development	of		the	high	street	should	be	the	main	goal	of	the	town	council.	Good	to	see	embracing	social	media.	Greater	visibility	of	the	role	of	town	council	would	be	welcomed.	
Put	some	decent	money	into	the	area	asapLouisa	centre	Reduce	prices	so	more	people	can	access	the	facilitiesThere	are	none More	provision	services	for	children	with	mental	health	issues	Leave	it	as	it	is	because	the	area	needs	improving	not	silly	eventsCheap	housing	as	i	can't	afford	to	buy.	Retail	is	disgusting	in	the	area.	There	are	no	decent	recreational	services	apart	from	the	louisa	centre.



Regular	litter	patrols	to	removed	discarded	item	maybe	once	a	month,	New	paths	to	link	current	ones,	main	front	street	better	maintenance	of	the	surroundings	and	better	shopsLouisa	centre,	civic	hallThe	addition	of	a	sauna	to	the	baths	maybeRecycling	centre	at	the	bustyThere	goodNone Anything	that	involves	family's,	enjoyed	the	annual	firework	display.	We	need	more	competition	for	our	current	supermarkets,	more	retail	chains	opening	in	the	town	centre,	and	well	known	takeaway	restaurant	chains.I	alway	find	it	hard	to	find	out	what	local	events	are	on.	Or	where	local	businesses	are	that	help	entertain	the	family
install	cctv	and	actualy	monitor	it	and	react	to	issues,	more	patrols	at	correct	times	not	just	a	quick	look	when	it's	quietleisure	centre	swimminga	restaurant	would	be	niceare	there	any??better	contact	with	the	publiclitter	removalmusic	festivals	with	open	accessThe	front	street	should	be	opened	as	it	was	many	years	ago,	then	it	was	a	thriving	busy	place	with	people	getting	on/off	buses	using	the	cafes/shops/pubs.	Now	it's	dead	and	not	a	good	place	to	be.most	people	have	access	to	the	internet	so	a	web	site	providing	news/information	and	a	way	of	comunication	would	be	very	useful.

The	Louisa	centre	Make	it	free	for	childrenNone	 Be	aware	of	the	servicesFree	school	meals	Oakies	fire	work	display	The	public	transport	through	Tanfield	lea	has	been	cut	and	the	front	street	needs	massive	investment	in	shops	and	commercial.	More	houses	need	built.	We're	money	is	spent	in	the	town	and	how	much	gets	spent.	Consett	has	had	a	lot	of	investment,	while	Stanley	looks	like	it's	been	bombed.	It's	shameful	to	walk	and	admit	this	is	your	front	stree.	
More	up	to	date	shop's		for	the	younger	generation		as	it's	all	about	eather		charity		shops	cafes	and	and	card	shops	we	need	more	upto	date	clothing		shop	for	both	younger	and	older	generations	.None	as	I'm	disabled		and	don't		bother	for	me	but	I	think	we	have	enough	sports	facilities		for	younger		people.	As	above. None. Need	to	advertise		more	of	any	charity		events		by	post	.Personally		I	would	like	to	see	the	out	door	market	took	indoors		mybe		in	the	building		were	quick		save	was	or	even	the	mire	upto	date	clothing		shops		in	there	or	b&my	in	there	to	as	it's	big	enough		to	have	some	of	them	in	there	at	least	keeps	people		out	of	cold	aspeshley		the	older	people		.As	a.ll	of	the	above	onwards		
Making	vacant	landlords	do	something	with	there	empty	properties.None. South	Moor	library	Bigger	selection	of	books.Drop	in	for	the	elderly.Fun	day/	carnival.Regeneration	of	South	Moor	that	has	been	started	in	Pine	Street,	and	vacant	properties	been	done	up	to	look	as	thought	someone	is	living	there.More	news	letters,	as	a	lot	of	people	don't	have	access	to	the	Internet.
Big	footy	pitch	at	garage	free	football	sessions	and	buss	to	play	consoles	onNon	bus	stop	for	footballPut	new	plastics	in	Docnt	nah D Bus	to	play	consoles	obCharity	football	games	for	everyone	and	free	football	training	and	a	weekend	teamFree	football	team	and	training
Definitely	clamp	down	on	irresponsible	dog	owners.	Revamp	the	front	Street,	take	a	firm	stand	on	antisocial	behaviour.The	only	facilities	there	is	really,	louisa	centre,	gym	at	new	academy	and	cricket	at	East	Stanley	Sports	ClubOnly	concern	is	to	stop	kids	hanging	around	and	drinking	outside	Louisa	Centre	and	near	Iceland	it's	awful	and	I	won't	go	in	the	dark	nightsPay	rent	on	garage	which	continues	to	increase	every	year	due	to	kids	from	Acton	Dene	and	Penshaw	Gardens	climbing	on	the	roof	and	ripping	it	off	and	throwing	stones	from	themI	know	it's	hard	but	increase	police/warden	patrols	all	around	Stanley	and	be	harsh	on	reacurring	complaints	Helping	the	elderly	and	vulnerable.	Once	Stanley	Front	Street	is	improved	I	feel	more	people	will	appreciate	where	they	live	and	respect	itOnce	again.....	open	great	businesses	shops	put	Stanley	on	the	map.	Beamish	Museum	is	popular	worldwide.	If	you	look	at	trip	advisor	etc	the	museum	is	loved	however	Stanley	is	slated	as	unsightly	full	of	negative	comments	You	can't	make	some	people	appreciate	their	surroundings	and	way	of	living	but	I	think	both	yourselves	and	the	police	do	their	best.	I	know	it's	the	Laws	that	limit	what	you	can	do...But	please	get	strict	on	antisocial	behaviour	
Have	no	vans	be	able	to	drive	up	and	didn't	he	front	street	unless	working	for	the	market,	have	rubbish	cleaners	and	also	do	something	with	all	the	rubble	from	fires	The	swimming	baths	Have	water	slides	and	more	activities	in	the	leisure	centreBin	men	and	road	sweeps	Have	litter	pickers	and	when	the	bin	men	loaf	the	bin	onto	the	van	little	bits	of	rubbish	fall	out	and	the	bins	and	they	kick	it	aside	More	police	wardens	and	better	things	for	children	and	teenagers	such	as	more	fun	fairs	Fun	days,	raffles,	and	a	fun	run	or	bike	ride	for	everyone	in	the	community	to	join	in	to	Build	more	food	and	makeup	places	Maps	and	signs	for	where	bus	stops	and	doctors	are	
more	time	and	money	spent	around	the	center	oakies	park,	baths	more	equipment	in	parks	bin	men	,	roadsgrit	all	the	roads	not	just	main	ones	also	fill	the	grit	bins	back	up	and	I	would	do	it	myselfn/a fire	work	one	is	goodshops	would	be	the	most	beneficial	as	it	is	becoming	a	ghost	town	if	a	pub	want	a	late	night	licence	I	would	like	to	know	and	so	would	most	the	other	people	who	unfortunately	live	next	to	one	(	The	Royal)	
LA	should	provide	good	quality	single	person	/	family	housing	for	rent	at	reasonable	rate.	Rent	deposit	/	bond	schemes	should	be	set	up	to	provide	those	in	poverty	access	to	decent	homes.			LA	should	take	lead	in	regeneration	of	main	shopping	areas	both	in	town	centre	&	outskirts,	encouraging	new	local	businesses.		LA	should	work	with	community	groups	to	assess	there	specific	areas	needs.			Incentives	should	be	offered	to	best	gardens	/	streets	to	encourage	people	to	take	pride	in	where	they	live.			Louisa	CentreN/A Library	 N/A	 Generic	Rent	deposit	/	bond	scheme.			Supported	Housing	for	young	people.		Better	shopping	facilities	/	more	choice	of	shops.	Unsure	what	these	events	are.	Have	attended	the	'new'	Stanley	music	festival	but	thought	it	was	badly	organised,	and	too	expensive	replacement	of	the	original.	So	have	not	&	will	not	attend	in	future.	Affordable	social	housing	for	single	people	(	not	older	peoples	bungalows)	&	families.	Better	regular	bus	service	to	outlining	villages.	More	youth	clubs	for	children	&	young	people.		Facebook	page	/	monthly	news	letter	to	all	residents.	
spend	more	time	in	consultation	and	listen	to	the	residents	then	spend	money	as	residents	ask	louisa	sports	centrecheaper	for	those	worse	off	than	ourselves	unknown	 make	public	more	aware	of	what	council	actually	does	repairing	of	roads	and	better	planning	of	front	street	resident	get	togethers	to	promote	friendship	and	harmony	and	give	kids	something	to	do	instead	of	just	hanging	around	annoying	peopledefinately	need	better	range	of	shops	including	named	storesleaflet	drop,	notices	in	prominent	places	like	a	notice	board	in	bus	station	
all	waste	land	to	be	grassed	over	and	unused	building		to	be	pulled	downlouisa	centrebeen	improved
Take	them	awayThe	puddle	outside	is	for	swimmingMore	rain The	council	housesCould	be	mansionsA	water	parkTheme	parksMore	fun	thingsInternet
flatten	themgo	to	chester	le	streetgo	to	chester	le	streetnone go	to	consettanything	because	there's	nonea	proper	shopping	centre	that's	not	all	ruinspulled	down	and	rebuilta	council	that	does	something	for	stanley
more	enforcement	on	the	dog	messnone theyre	fine	we	don't	use	themrecycling	tipopen	longer	as	it	closes	early	in	winteryouth	clubs	for	the	kidsfood	festivalmore	shopstv	adverts
big	signs	speed	limitnone	73	+	80	yrs	old social	services	top	marks.	bin	men.	very	good	also.main	street	cleaned	up	-	litterspring	bulbs	on	greens	to	cheer	up.	house	bound	residents.	please	no	seats.better	buses	from	east	stanley.	direct	service	to	durham	hospital	and	shortly	without	changing	in	stanley	centremore	big	shops

library none
provide	more	toiletsno no no more	events	on	front	street
more	enforcement.	more	police. bus	serviceon	trial doctors	surgery	south	moormusic	festival	all	agesfront	street	too	widestanley	show	like	old	times
fines	park	bus	servicen/a day	time	events	civic	hallwork	bus	company	times	more	activities	for	childrentransport	and	shops,	bigger	name	shopsmagazine
nothing none something	for	older	peopleno can't	say dont	know no no

just	listen	to	residents	views commercial	help	-	front	signs	etc.	more	activities	for	kids
restaurantsmore	for	families
cycle	track tarmac	shield	row	-	beamishtheatre cinema good newsletters
indoor	bowlsno	fine just	me	bin no fund	bowlsno	fine no	fine

1.	Run	a	clean	up	your	area	campaign		2.	Hold	landlords	or	tenants	/	home	owners	accountable	for	the	appearance	of	their	properties	/	yards		3.	Provide	warnings	to	home	owners	/	tenants	who	have	rubbish	left	outside	their	homes	and	encroaching	on	neighbour's	properties.		4.	Try	to	encourage	local	businesses	to	set	up	shops		Myself	-	Lil	Misfit	Exercise	Classes	at	New	Kyo	Methodist	&	the	new	academy		Children	-	Louisa	Centre	Ducklings	swimming	lessons1.	More	support	and	encouragement	for	Lil	Misfit	company	-	venue	hire	reductions	etc	as	is	great	for	the	community		2.	More	activities	available	for	babies	-	school	age	e.g.	dance,	gymnastics,	soccer	tots,	tumble	tots...things	like	that.	I	did	enjoy	baby	massage	at	SureStart	and	Debutots	until	my	child	went	to	nursery.		I	had	to	google	the	website	to	find	out	what	the	council	services	are.	We	have	out	bins	emptied,	apologies	for	my	ignorance	on	this	one.Commercial	development	I	think.	I	never	go	to	Stanley	front	street	-	only	if	i	need	to	go	to	my	bank.			Compared	to	the	businesses	opening	at	Consett	(B&Q,	Sports	Direct,	B&M)	and	food	outlets	(Mcdonalds,	KFC)	Stanley	is	left	behind.	Im	not	saying	we	should	have	a	Mcdonalds	but	something	more	healthy.I	like	the	newsletters	and	the	magazines	that	are	sent	currently.	Social	media	is	also	a	good	tool.
The	paths	need	sorting,	as	there	is	pavements	sticking	out	and	could	hurt	someone,	the	roads	need	some	sort	of	device	to	make	cars	slow	down,	as	drivers	do	drive	fast,	need	more	police	to	patrol	the	area	due	to	kids	stealing	and	drinking,	and	for	the	safety	its	more	to	do	with	the	children	as	it	is	bad,	we	need	zebra	crossing	or	something	to	make	sure	the	kids	are	safe,	and	the	park	in	south	moor	is	bad,	that	place	needs	redone.we	don't	use	any	due	to	it	being	destroyed	by	the	teenagers.Cameras	around	the	area,	maybe	police	patrolling	it,	and	they	need	redone.None none start	to	concentrate	on	Stanley,	to	make	it	a	better	place,	for	visitors	and	the	community,	the	area	is	bad	and	needs	sorting,	Stanley	used	to	be	a	great	place.None,	the	money	needs	to	go	to	the	Stanley	area,	New	paths,	more	zebra	crossing,	more	cameras,	more	police	patrolling	the	area,	New	shops.	EctStanley	needs	a	remodel,	New	paths,	Better	shops,	Safer	roads,	More	plants,	More	toilets,	Better	parks,	This	will	bring	more	people	to	Stanley.Do	live	chats	maybe	on	the	internet,	so	anyone	can	join	"Use	Twitch"	Free	service	and	anyone	can	watch,	By	email	or	live	chats	in	Stanley	so	people	can	come	and	say	what	they	have	to	say.
Reinstate	some	street	lights	and	public	toiletsCivic	hall,	Louisa	centre.waste	disposal Redevelopment	of	town	centre.
Invest	and	provide	quality	shops.	Look	at	local	councillors	who's	views	are	opinionated.	Listen	to	the	people	of	StanleyLouisa	centre	Swimming	for	children	in	school	holidays	is	limited	due	to	pools	been	closed	due	to	classesNone Citizens	advice	hub	with	more	than	1	roomVariety	for	all	age	groups	not	just	kids	or	pensionersMore	good	commercial	premises.	More	affordable	housing.	More	leisure	facilities	at	affordable	prices.	Better	council	Newsletters	email	and	public	meetings	where	nothing	is	hidden
(1)	enter	dialogue	with	local	football	clubs	to	clean	their	act	up.		"Bins	are	not	the	answer,	they	create	more	problems		than	they	solve,	vermin		as	an	example"Healthy	lifestyle	group	at	the	Louisa	Centre	Stanley.Refurbishment	of	this	building	now	in	progress,	with	positive	prospects.Public	transportImproved	security	in	bus	station,	and	a	"shake-up	of	the	local	buss	company"	Gonortheast	wouldn't		go	amiss...no	doubt	beyond	your	control	!Citizens	advice	in	venues	such	as	the	louisa		centre	on	a	monthly		basis,	for	example.	Is	it	possible	to	organise	an	event	that	doesn't		promote		alcohol,	thus	turning	the	town	center	into	a	"no-go	area	for	vulnerable	groups,	family		orientated	activities	is	what	is	required.	I	am	old	enough	to	remember	Stanley	as	a	thriving	town,	well	in	with	nearby	towns	such	as	Consett		&	Chester	le	street...now	we	have	a	run	down	township,		blighted	by	burnt	out	properties,	cant	see	the	point	in	reinventing	burnt	out	shell's	of	buildings,	"yes	it	costs	money	"in	short	supply"	but	we	need	to	start	somewhere!		Think	of	the	next	generation,	"	do	they	want	to	inherit	old	grade	2	buildings	from	the	nineteenth	century"	we	all	have	to	move	with	the	times,	surely	Stanley	council	have	sufficient	personnel	to	address	these	issues.	A	friend	of	mine	who	emigrated	to	Australia	in	the	1960s,	came	to	stay	with	me	whilst	visiting	the	UK.	"The	look	on	his	face	when		he	visited	our	township	said	it	all."Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)
Gritter	to	deice	street	.	Council	should	make	people	cut	hedges	that	block	public	paths	and	more	checks	on	gardens	..	Next	door	to	mine	is	a	disgrace.	Swimming	baths	More	lady	only	swim	times	(	we	all	can't	get	there	on	mornings	)Better	weekend	transport	and		regeneration	of	front	street	with	more	shops	
Get	rid	of	Taxis	bays,	only	short	stay	parking	in	the	front	street	and	encourage	people	use	the	carpark	for	long	stays		Cameras	and	enforcement	payment	for	fly	tipping,	Swim	bathsMore	activities	for	pre	school	children		More	different	kinds	activities,	courses,	Vocational	courses		support	local	groups	to	developTIP Not	to	have	long	queues	to	get	rid	of	your	rubbish,	wait	time	is	often	30	mins	and	moreBetter	communication	what	is	happening	in	the	area		Better	business	support		Village	family	friendly	events,		Activities	workshop,	crafts	and	hobbiesimprove	the	standards	all	the	shop	in	local	villages		work	with	lloyds	to	open	5	days	of	the	week	in	annfield	plain		Encourage	tesco	to	support	local	shopsEmails,	meeting,	events,	good	communication

scrapyard	and	associated	nuisance Shops Major	facelift	of	Stanley	Front	Street	and	better	competition	with	Asda	ie	a	Lidl	or	Aldi.	Facelift	to	Front	StreetOnly	bin	collection Youth	activities Commercial	investment		in	shopping	area.	More	facilities	to	give	youngsters	something	constructive	to	doLeaflets	to	homes
Private	tenants	should	be	liable	to	sort	gardens	and	keep	them	tidy	Oakeys	park	Toilets	and	a	paddling	pool	at	oakeys	park	Bins	emptied	They	are	fine	 Better	shops	but	you	can't	make	businesses	provide	if	they	don't	want	too	E	mail	with	a	problem	and	receive	a	reply	
greater	awarenessWalking	areasbetter	sign	postsrubbish	collectionsput	bins	back	into	propertymore	police	patrols	on	footlibrary	local	talksThe	derelict	areas	made	presentable		advise	on	unadopted	road	solutions
Self	explanatory	apart	from	the	weather	lolLouisa	bathsLess	garlas	so	public	can	enjoy	weekend	swims	with	there	children.	None N/A More	facilities	for	younger	childrenAgain..more	family	orientated	eventsNo	building	gaps	where	they	have	burnt	down.N/A
Take	a	look	around	the	little	streets	and	cul		de	sacs.	And	improve	the	roads.None Cut	the	prices	or	make	it	easier		to	access	without	monthly	payment.Bins	and	refuge	site.They	are	OK.	Although	the	council	grass	cutting	needs	sorting.	Grass	is	not	cleared	up	properly	and	left	allover	footpaths.Estate	Wardens	to	cover	the	area	that	they	live	in.	Somebody	who		can	see	the	problems	and	help	sort	out.More	recreation	for	the	kids	instead	of	taking	away	their	green	fields.Through	a	monthly	newsletter	to	let	people	know	what's	happening	in	the	future	with	opportunities	to	object	to.
Slow	down	signs		More	buses		Open	up	footpathsLouisa	centre		LibraryMove	the	library	to	the	centre	of	Stanley.N/a N/a The	sort	that	bring	people	together.	Rock	concerts,	litter	picking,	walking	events,	The	front	street	is	still	a	disgrace.	Some	attempt	should	be	made	to	improve	it.	This	is	priority	one.	Perhaps	the	fire	damaged	areas	could	be	turned	into	green	areas.A	leaflet	should	be	made	available	every	couple	of	months	to	everyone.
once	a	week	rubbish	collections	for	general	waste		Litter	pickers	for	rubbish			Maintenance	to	be	regular	none na Stanley	town	centre	needs	revamping	dirty	and	run	down	not	much	for	young	children	re	play	parks	near	new	kyoMore	e-mail	communication			Maybe	door	to	door	with	councillors	
(1)	enter	dialogue	with	local	football	clubs	to	clean	their	act	up.		"Bins	are	not	the	answer,	they	create	more	problems		than	they	solve,	vermin		as	an	example"Healthy	lifestyle	group	at	the	Louisa	Centre	Stanley.Refurbishment	of	this	building	now	in	progress,	with	positive	prospects.Public	transportImproved	security	in	bus	station,	and	a	"shake-up	of	the	local	buss	company"	Gonortheast	wouldn't		go	amiss...no	doubt	beyond	your	control	!Citizens	advice	in	venues	such	as	the	louisa		centre	on	a	monthly		basis,	for	example.	Is	it	possible	to	organise	an	event	that	doesn't		promote		alcohol,	thus	turning	the	town	center	into	a	"no-go	area	for	vulnerable	groups,	family		orientated	activities	is	what	is	required.	I	am	old	enough	to	remember	Stanley	as	a	thriving	town,	well	in	with	nearby	towns	such	as	Consett		&	Chester	le	street...now	we	have	a	run	down	township,		blighted	by	burnt	out	properties,	cant	see	the	point	in	reinventing	burnt	out	shell's	of	buildings,	"yes	it	costs	money	"in	short	supply"	but	we	need	to	start	somewhere!		Think	of	the	next	generation,	"	do	they	want	to	inherit	old	grade	2	buildings	from	the	nineteenth	century"	we	all	have	to	move	with	the	times,	surely	Stanley	council	have	sufficient	personnel	to	address	these	issues.	A	friend	of	mine	who	emigrated	to	Australia	in	the	1960s,	came	to	stay	with	me	whilst	visiting	the	UK.	"The	look	on	his	face	when		he	visited	our	township	said	it	all."Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)
Pass Doing	sumthing	about	stanly	front	street
Better	policing	,	Tennants	thoroughly	checked	before	been	housednoneNone Ones	provided		by	durham	council	onlyExtended		garden	waste	collection	Family	friendly		events	for	all	ages	not	just	young	children	adult	children	tooYouth	services	wider	to	cover	all	aspects	of	family	better	community		facilities	Email,		post	through	doors,	direct	personal	contact
Reinvest	in	stanley	town,	inviting	more	major	retailers.		Tidy	up	the	area,	quite	a	lot	of	fly	tipping/littering	around	the	area.		Improve	street	lighting,	recent	changes	to	lighting	have	made	housing	areas	darker,	so	safety	is	an	issue.Louisa	centreDon't	know	None	 Don't	know	Recreational	facilities	apart	from	leisure	centre,	better	cinema,	better	bus	links	to	local	hospitals.	Leaflet	distribution	or	advertising	of	local	events	as	you	never	hear	about	them.
Traffic	calming	or	speed	bumps.Louisa	centre	Longer	opening	hoursSure	start	centre	 More	funding	for	small	businesses.	Run	down	and	boarded	up	shops	look	very	unsightly	Local	paper,		leaflets,	newsletters	
Have	words	with	the	owners	None	 None	 Access	to	free	gyms	 The	whole	town	needs	revamping	More	info	needed	on	what	is	being	done	to	revamp	stanley
Yellow	lines	or	school	markingsBowls	club Civic	Hall More	support	&	co-operation	with	communityCommunity	eventsbrass	bands	&	parades/feted	etcMore	information
Build	parks	Louisa Community	centreAlready	being	relocated	 Email	newslettet
A	law	or	warning	posted	through	all	doors	about	Dogs	barking	constantly	through	the	day	or	in	early	mornings.
Proper	and	full	implementation	of	the	town	plan	without	the	shoddiness	evident	with	the	first	phase.				Much	improved	local	and	national	publicity	for	our	poor	town.	We	do	not	deserve	the	awful	reputation	we	have.	Allotment,	village	hall,	libraries	and	theatre.Allotments	-	DCC	are	up	to	something	with	allotments	in	Craghead,	South	Moor	and	Quakies.	Perhaps	with	the	aim	of	selling	off	the	land	for	more	housing	development?					No	more	housing	without	the	social	structures	to	go	with	them.	Stanley	risks	being	turned	into	a	large	housing	estate	where	people	sleep,	but	go	elsewhere	to	live	their	lives.	Other	than	events	provided	by	the	council,	I	can't	think	of	any.More	of	them	and,	if	they	are	held	on	Sundays,	a	shuttle	transport	provided	for	the	villages	that	do	not	have	a	Sunday	service.	Those	without	private	transport	are	far	more	likely	to	be	interested	in	local	events	I	they	can	get	to	them	and	home	again.We	have	a	wealth	of	local	artists,	photographers,	writers,	poets,	craft	workers	and	many	others.	It	would	be	great	if	the	council	could	organise	competitions,	events	and/or	publications	to	give	this	local	positive	resource	more	publicity.	I	love	the	varied	mix	we	have.	Just	more	of	them,	plus	showcasing	local	talent	more.	Transport	is	inadequate	and	getting	worse.	Improving	existing	housing	and	commercial	buildings	instead	of	building	new.	Greater	emphasis	on	the	stunning	beauty	that	is	the	countryside	around	Stanley	and	promoting	ways	people	can	more	fully	enjoy	it.More	and	better	use	of	social	networking,	although	the	town	council	is	progressing	very	well	with	this.	I	don't	find	I	have	a	problem	finding	out	what	is	going	on,	but	that	might	be	because	I'm	a	member	of	SPAG.
mend	paths	and	light	do	something	about	the	way	in	to	estate.none. More	help	for	the	young	peoplesA	big	clean	up	of	paths	and	open	space.The	field	near	the	new	school	plant	with	trees		and	a	walk	way	some	seats	.a	lots	of	old	peoples	could	use	them	in	the	summer	.News	letters
More	bins		More	community	events		Regular	warden/pcso	patrols	to	move	gangs	on		More	for	youths	to	do	so	they	aren't	hanging	on	streets.Louisa	centreUpgraded	facilities	Tip		Garden	Centre		Leisure	centre	Better	access	to	tip	and	garden	centre	all	year	round.	Chain	restaurants	or	cafes		Christmas	Market		More	well	known	retailers		Homeless	shelter	or	soup	kitchen.		Christmas	markets		Summer/easter	fairs		Outdoor	cinema		Fireworks	displays		Christmas	parades		Careers	events		Music	festival		Crafts	market				Outdoor	play	areas/parks-	improved	similar	to	standards	of	Chester	le	street	park	or	south	shields	park.				Stanley	front	street-	very	bottom	and	very	top	could	be	improved.	Burned	out	buildings	need	to	be	dealt	with.	Uniformed	shop	fronts.	More	outdoor	seating	for	in	the	summer.						More	car	parking	in	stanley.				Leisure	centre	like	consett.				Old	kwik	save	and	indoor	market	need	to	be	utilised.	Some	thing	similar	to	retail	park	at	consett	would	be	good.				Better	transport.	A	metro	type	train	system.	Could	tanfield	railway	be	utilised	for	this?		Also	more	modern	buses.					More	picnic	areas.				Social	media	updates	on	plans,	meetings,	projects,	events	etc.				Newsletter	through	door	about	events	and	projects	although	the	above	is	more	cost	effective.
Provide	more	varied	play	equipment		Improve	Louisa	centre	lagoon	soft	play				Put	direct	bus	services	back	on	routesUsed	to	use	Louisa	centre	lagoon	but	not	happy	with	new	areasMore	space	for	toddlers	to	play.	Sit/rides,	climbing	etc.	Present,	new	area	is	too	small,	unaccessible,	and	can't	see	children	at	playWaste	disposal,	garden	wasteWeekly	pick	up	for	green/	blue	bins.More	improved	shopping	centre.	Currently	an	eyesore	and	lack	of	choice	of	shopsTrips/treats	for	elderly/	infirm.	Better	travel	facilities,	play	areas,	shops,	main	street	upgraded,	Prefer	communication	via	newsletters,	not	via	websites	etc



Grit	bins	for	winter	home	owners	clear	there	path	may	be	a	skip	one	month	for	residents	to	get	rid	rubbish	that	doesn't	get	removed	rubbish	clear	lot	more	resident	inform	look	after	there	property	is	gardensSwimming	 Places	for	children	play	in	safety	20mile	hour	speed	limits	in	streets		None Xxxxxx I	like	see	a	community	bus	for	disabled	or	older	generations	so	they	can	get	to	shops	in	safetyPride	in	community	type	project		nature	trails	for	school	children	diy	courses	or	gardening	and	safetyBetter	transport	town	centre	shop	fronts	tidied	up	waste	grounds	clear	community	garden	nicelm		Y	planted	sensory	planted	for	disabled	sight	loss	citizen	and	as	nice	meeting	area	for	community	in	summer	Town	centre	notice	board	leaflet	drop	walk	about	meet	community	ask	what	they	would	appreciate	and	why	ask	about	problems	and	how	community	can	work	with	police	and	services	to	make	it	a	proud	place	to	live	and	be	proud	of
More	police	walking	the	streets	can	not	smell	drugs	driving	at	30	mph	or	the	neighbourhood	wardens	not	seen	any	in	monthsCommunity	centre	at	south	Stanley	juniors	More	help	instead	of	committee	selling	of	youth	club	essentials	I	have	3	kids	under	14	using	this	clubNone Front	street	tided	up	needs	shops	to	stop	the	local	people	leaving	the	area
Stanley	Front	Street	needs	a	facelift..	All	of	our	money	is	going	to	Consett	and	Chester	le	Street	and	nothing	is	being	spent	hereNone..	We	go	elsewhere	now..	Stanley	is	a	disgraceSpend	some	of	the	council	tax	here	instead	of	it	going	to	other	areas..	The	Stanley	roundabout	near	Asda	could	be	greatly	improved..	It's	a	nightmare	in	peak	time	traffic..	There	is	a	bottleneck	in	traffic	at	the	arch	crossroads..	Why	have	a	dual	carriageway	that	narrows	into	one	lane	because	of	some	unnecessary	chevrons	just	to	branch	back	into	two	lanes	10	feet	before	the	traffic	lights	???	None We	don't	use	them..	Rather	use	online	facilitiesWe	would	like	to	see	some	decent	eating	places,	however,	no	decent	business	would	find	Stanley	attractive	in	its	decaying	stateA	large	proportion	of	people	in	Stanley	seem	to	be	single	mothers'	and	old	aged	pensioners..	Perhaps	some	educational	programmes	along	the	line	of	using	a	PC	might	benefit	both	these	categories,	especially	since	Stanley	Town	hall	has	closed..	How	do	old	people	manage	to	pay	their	council	tax	if	not	by	dad	or	onlineBetter	shops..	There	are	too	many	cheap	shops	here,	everything	in	Stanley	looks	cheap	and	Nasty..	Especially	the	shop	FrontsThe	world	is	your	oyster	on	social	media..	
There	are	businesses	willing	to	come	to	the	area.	However	landlords	are	sitting	on	empty	and	derelict	buildings	and	land	preventing	there	businesses	from	coming	to	the	area.	What	ever	happened	to	the	Genesis	monies	promised	for	StanleyNon.	I	travel	to	Sunderland	as	they	have	one	of	the	best	leisure	parks	in	the	country	-	Herrington	The	creation	of	a	similar	space	in	the	area	would	be	a	huge	benefit	to	all.Non All.	 An	open	space.	Country	Park.	For	events	and	leisure	pursuits.Festivals	and	outdoor	eventsAs	above	commercial	and	outdoor	recreational	Social	media	and	genuine	positive		stories	but	not	spin
CCTV	to	catch	fly	tippers	and	people	who	just	dump	there	rubbish	and	let	their	dogmess	on	the	pavementLouisa	centre Clean	up	crew Maybe	a	newspaper	or	newsletter
Investment	in	reputable	business/	named	retailers	or	Soft	play	or	park	for	children.	Areas	of	art	work	.	Community	based	projects	could	use	area	to	display	work.	More	restaurants	for	family	eating	and	entertainment.	Youth	groups	for	children	8	to	16	years	old.Louisa	centre	and	north	Durham	academy	gym.	Lamp	light	centre	for	shows	and	productions.	Asda	and	some	shops	on	Main	Street.	Oakey	park.Park	could	have	better	lighting	to	suit	seasons.	Park	could	have	facilities	for	children	8	to	12	years	old.	More	organised	activities	ran	by	companies	such	as	football,	rugby,	running	clubs,	tennis	facilities.	None	 Not	sure	 Due	to	work	commitments	and	age	not	really	useful	to	us	currently.	Youth	group		Food	festivals		Cultural	activities/	festivals		Children	related	activities			Family	day	out	sessions	More	transport	into	Newcastle	with	regards	to	frequency	and	earlier/	later	timings		Ox	hill	needs	work	and	money	invested	to	sort	housing	which	lets	area	down			Shops	offering	more	than	cheap	type	of	shops		Halifax	banking			Market	to	sell	more	quality	items	not	jumble	sale	style	bric	a	brac.			Development	of	burnt	out	buildings	near	top	of	street	and	boarded	up	areas	near	to	post	office	in	front	of	bus	station			More	up	market	appearance	to	attract	money	/	customers	and	investment	in	new	housing	in	local	area.		Better	use	of	old	indoor	market	centre.	Display	boards	on	Main	Street			Emails			Stanley	Twitter?			Blog	pages			Face	book	notices	
Improve	shopping	to	attract	people	ie	whad	Consett	has	done.	Help	schools	to	get	better	fisted	results	and	excel	in	exam/data	results.	Media	coverage	to	improve	reputation.	Currently	Advertised	newspaper	seems	to	focus	more	on	consett.Louisa	centre	for	swimming	lessons,	however,	have	just	stopped	these	as	standard	v	poor.Actually	teach	my	children	to	swim	rather	than	taking	my	money	and	not	helping	them!Library,	occasionally	pool	at	Louisa.	Recycling	centre	(tip).Library	opening	times	have	been	reduced	over	the	years,	i	hope	that	when	it	moves	to	Louisa	centre	the	opening	times	will	increase.Activities	for	youths	especially	in	outlying	areas.	For	example,	a	skatepark	or	nks	track	in	Burnopfield/diptonFireworks.	Christmas	lights.	A	small	charge	would	be	acceptable	to	most.More	commercial	and	recreational.	More	private,	higher	cost	housing	so	that	more	middle	class	people	are	attracted	to	the	area.	Better	transport	links	to	new	castle	or	a	park	and	ride	type	servic	on	outskirts	ie	kip	hill/	newcastle.
More	work	and	repairs	from	relate	groupsSports	centreLeak	on	roof	of	football	courts	in	Louisa	centre	as	is	often	cancelled	when	we	have	had	bad	weatherShops,	despair!	Also	parking	poor.	Derelict	land	where	fires	were.		Dont	know	about	any.	More	for	elderly	and	children.	Trying	to	get	families	together	and	lonely	able	to	mix.More	community-based	centres.	Shops!	Family	events	like	what	had	last	year,	events	to	get	people	mixingLeafets,	emails,	newsletter
All	yard	uniformed	like	crag	head	Swimming	park	We	could	do	with	some	were	like	a	nice	play	park	None	 More	supermarkets	like	consettWe	need	more	choice	of	super	markets	and	we	could	do	with	the	amount	of	money	put	in	to	Stanley	like	consett	
traffic	calming	measures	reporting	of	fly	tipping		more	dog	waste	bins	and	regular	emptyinglamplight	theatre	more	publicity	of	forthcoming	eventsrubbish	tip,refuse	collection,longer	opening	hoursfree	garden	waste	disposal	to	encourage	less	fly	tippingcommunity	events,music	events,family	friendly	interactive	eventsaffordable	housing,leisure	and	recreational	facilities	magazine	,doorstep	deliveries(not	everyone	has	computer	access)online	options	for	those	who	have
Get	a	better	council,	this	town	needs	more	development	it's	like	a	ghost	town	None	 Bin	been	emptied	 Dunno	think	of	something	We	should	have	a	dog	shelter	so	I	can	help	out
At	this	time	nothing	unless	more	funds	available.	Swimming	pool	and	gym	Addition	of	a	sauna	facility,	bring	back	diving	boards.	Utilise	land	to	the	rear	for	outside	sporting	facility's	and	possible	community	Park	of	similar	size	to	the	old	one	at	East	Stanley.	A	very	good	asset	lost	to	families.	Normal	household	bins	and	recycling	tip.Repair	roads	and	get	recycling	tip	back	from	private	contractor.Parks.	Increased	Street	cleaning.	Salting	of	footpaths/clearanceContinue	in	same	vane	family	funded	and	possible	front	Street	functionBusiness	get	some	companies	in	and	build	up	trading	estates.	More	manufacturing	if	possible.No	change	information	gets	through	for	those	that	look
better			surveylance		of		the		councils		area		with		repairs		being		tackled.Civic		Hall,		Colinos		and		Simones		pizza		resturant.the		resturant		is		dependant		on	the		Bowls		opening		hours				which	I		feel		restricts		their		business		and		could	lead		to		them		moving		elsewhere.		More		variety		in	the		use		of	Civic		Hall		facilities...bins		and		recycling.		council		tip.		garden		waste	removal	should		not		require		a		fee		nor		should		removal		of					household		items		it		just		leads		to		fly	tipping.		cinema. Moria		con		was		good,		the		trip		to		Lumiere		also.		Music		festival		also		very		good		and			if	a		fee		of		£2		were		asked		it		would		help		pay		for		it		but		be		within		most		budgets.		Tea		in	the		park		was		also		very		good.we		have		enough		housing..	many		houses			stand		empty,		we		need		decent		families		in	them		not	trouble		makers,		transport		is				quite		good		but		the		bus		station		needs		to		be		safe		for		all		to		use		at		all		hours,		more		recreation		for		children		during		the		day		and		into		early		evening,the		Advertiser		is		a		joke		as		far		as		info		and		reporting,		more		needs		to		be		added		about		things		planned		or		going		on		in	the			area		the		old		Stanley		News		was		much		better		and		bring		back		an		office		into		Stanley,		Libraries				need		to		be	given		more		hours		back		and				the		leisure		center		prices		for		swimming		etc		lowered.
more	beat	officers.	yet	again	more	CCTV	would	allow	easier	proof	of	repeat	offenders	of	not	cleaning	up	after	their	dogs	and	Kids	causing	damage	to	property/	fighting/	bullying	other	kids.	plazone	at	the	louisa	centre.	swimming	baths.My	kids	love	playzone	i	dont	think	they	would	change	it.	The	main	pool	could	do	with	being	alot	bigger.	I	have	used	onepoint	and	surestart	in	the	past.	i	currently	am	no	using	any	services.	Day	trips.			I	would	like	to	see	a	park	or	childrens	play	area	closer	to	me.	the	green	next	to	ladysmith	court	would	be	perfect	for	one.		I	also	think	stanley	could	do	with	having	a	shop	overhaul	like	consett	has	with	B&M	etc.I	always	read	the	news	letters	i	get	through	the	door.	thats	the	best	way	to	communicate.

Italian	restaurant	civic	hall	causey	Arch	south	moor	library	 We	need	a	nightlife	in	Stanley	it	was	busier	years	ago	midweek	on	an	evening	than	what	it	is	now	on	a	weekend	on	Th	front	St.		We	need	more	shops	that	bring	in	people	from	outside	the	area
These	services	have	declined	dramatically	in	three	years	due	to	cost	cutting	and	using	cheap	sub	contractors.None NA Bin	collectionNot	applicableNA NA Stanley	shopping	facilities	need	to	be	massively	improved.	There	have	been	large	new	builds	recently	but	no	improvement	of	shopping	facility	growth	to	accommodate	accordingly.Social	Media	-	Email	etc
listen	to	what	people	want	and	remember	that	their	are	more	places	than	StanleyNONE NONE NONE NONE PRESSURE	ON	BUS	COMPANIES	to	provide	a	better	service	especially	at	nights/weekends/bank	holidayswithdraw	Stanley	life	to	save	money	and	place	info	in	ADVERTISER
Clean	up	the	front	StThe	cycle	track		Gyms	far	to	expensive	The	bin	man
More	litter	packers	and	wardens	catching	these	dog	walkers	it	is	all	overNone None Somewhere	for	the	kids	to	meet	even	if	it	is	just	a	McDonald's	
Better	shops		New	children's	areas			Swimming	baths	and	soft	playMore	children	friendly	hours			New	soft	play	area	at	Louisa	centre	isn't	that	goodUnsure	 N/a More	housing	and	leisure	activities	Local	meetings	or	door	to	door	questioning	
More	dog	bins	to	be	provided.	Only	two	dog	bins	provided	and	no	litter	bins	are	provided	within	Greencroft.			More	inspections	by	wardens	in	the	Greencroft	area.			Bus	routes	need	to	be	revised	to	allow	more	use	of	public	bus	services.NONE NONE Happy	to	see	the	first	edition	of	Stanley	Life	-	enjoyed	reading	the	articles	-	hope	it	is	not	just	as	one	off!		May	not	be	feasible	but	how	about	elected	councillors	getting	out	and	about	visiting	Joe	public	more	often.
Spend	more	money	fixing	roads		Enforce	regulations	to	make	private	owners	look	after	empty	buildings	and	improve	public	owned	buildings.	Use	more	gritters,	snow	ploughs	and	provide	salt	for	roads	during	snowy	weather.Grandchildren	occasionally	use	leisure	centre	or	civic	theatreTheatre	could	have	more	imaginative	programme	of	eventsRefuse	collection,	streets,	civic	rubbish	tip	More	rubbish	tips	open	longer,	better	road	maintenancebetter	facilities	for	families	and	younger	peoplethings	that	will	appeal	to	young	peoplebetter	road	systems	and	more	choice	of	housing	for	younger	peoplethrough	web	site,	leaflets	to	homes
Front	Street	needs	huge	improvement,	better	walkways/paths.		Huge	push	for	newer	shops	to	come	to	Stanley,	no	more	betting	shops!!Krazy	Kingdom	in	Greencroft.			Play	zone	at	Louisa	Centre.	Update	the	soft	toys,	make	sure	the	areas	are	given	a	thorough	deep	steam	clean	at	least	once	a	week.		Bring	TVs	/	Console	areas	into	them.		N/A The	streets	where	the	bungalows	are	in	the	areas	need	to	be	looked	after	much	better	when	it's	bad	weather.			Not	everyone	has	people	who	can	help	them	with	the	grit	boxes	or	knows	people	who	can.		The	roads	and	paths	are	too	dangerous	so	most	people	in	the	bungalows	become	housebound	during	bad	weather.			It's	not	just	the	OAPs	either,	remember	young	people	can	have	mobility	problems.			I'm	38	and	have	had	5	joint	replacement	surgeries	and	dread	seeing	the	snow	and	ice	on	the	paths.Family	fun	days.		Bigger	family	bungalows.			Weekly	newsletter	emails.			Monthly	newsletter	delivered	to	houses.		Dates	of	events/meetings	in	the	local	area.		News	on	new	shops.		Job	info.		Help	for	people	who	need	it.		Numbers	to	call	for	certain	seasonal	things	like	getting	paths/roads	gritted,	etc.
		Extra	fines	in	place	for	those	who	aren't	willing	to	pick	up	after	there	selves	&	petsLibrary,	swimming Debt	management	agency,	recruitment	agencies	and	more	family	fun	days	
Community	litter	picking,	possibly	a	skip	day	where	skips	are	provided	in	the	area	for	people	as	some	people	don't	have	the	transport	of	going	to	a	tip.	This	was	provided	in	South	moor	a	while	back	and	seemed	successful.	A	play	park	would	be	great	for	the	children.	Especially	opposite	the	bull	ring	where	there	is	vast	amounts	of	grass	space.	The	park	at	Craghead	is	beyond	repair	and	there	are	parks	at	South	moor.	My	son	has	swimming	lessons	at	the	Louisa.	We	would	love	to	swim	regularly	as	a	family	but	as	a	husband	and	wife	who	both	work	with	3	children	I	find	£15+	to	go	for	a	swim	as	a	family	is	just	unaffordable.	My	husband	and	I	would	also	like	to	use	the	gym	facilities	but	once	again	the	cost	is	ridiculous	at	£30+	a	month.	We	would	stay	and	use	local	facilities	far	more	if	the	price	was	reasonable.Make	them	a	more	reasonable	cost.	We	use	the	tip	to	dispose	of	waste/recycling.	More	for	children.	More	for	school	hols.	Also	things	for	people	that	work,	make	them	at	a	reasonable	time	and	accessible	for	working	parents.	We	have	enjoyed	recent	events	such	as	the	fireworks	etc.	I'd	love	to	see	more	community	events.	Things	such	as	getting	kids	involved	in	wildlife	etc.	The	music	festivals	are	great	too.	Would	also	like	to	see	more	markets	using	local	businesses/	small	businesses.	I'd	like	to	see	more	leisure	facilities	that	are	once	again,	affordable.	A	park	that	is	on	par	with	the	likes	of	Saltwell/Chester	le	St.	We	would	not	use	these	other	facilities	if	we	had	these	closer	to	home.	I	received	a	newsletter	yesterday	which	was	great.	More	of	those.	I	don't	receive	an	advertiser	so	it	would	be	nice	if	they	were	distributed	to	the	area	to	keep	up	with	local	news	etc.	
More	money,	stepping	away	and	trying	something	different,	realising	Stanley	is	a	very	small	town	in	a	big	county	and	planning	our	regeneration	to	suite	nowLouisa	Centre		Parks		Academy	Gym		Stanley	Community	Football	CentreI	think	we	do	ok	for	sport/fitness	leisure,	but	perhaps	we	need	more	recreational	provision	Library Its	a	bit	remote	form	the	townLocal	history	centre	/	museum.	More	recreational	activties	Fireworks		Fun	Days		Music		Outdoor	CinemaHousing,	affordable	housing		Transport	to	some	outlying	areas	is	poor		more	recreational	choiceOpen	Forum	meetings		Attending	political,	local	organisations	and	community	partnership	meetings		On	street	/	market	day	one	stop	shop	stall
Redevelopment	of	stanley	shops	entertainment	regeneration	ten	pin	bowling	function	rooms	cinema	community	None There	is	not		enough	choice	on	an	evening	more	of	the	facilities	l	would	do	are	on	during	the	day.	I	work	full	timeNone Hold	more	events	for	people	and	the	youth		bring	in	jobs	make	stanley	a	thriving	community		it	used	to	be	in	the	70'sBecause	l	work	full	time	there	is	nothing	on	an	evening	dancing	music	concerts	theatre	have	a	meal	with	entertainment	Music	concerts	good	theatre	shows	big	names	not	just	one	a	year	more	regular	eventsShops	a	venue	big	enough	to	hold	music	concerts	theatre	etc	so	that	we	do	not	have	to	go	to	Newcastle	durham	..this	will	encourage	visitors	to	stanleyA	monthly	magazine	delivered	to	all	households	with	whats	on	and	update	on	the	community	not	everyone	uses	computeres
No	idea	as	these	big	names	have	been	mentioned	in	the	past	to	come	and	haven't.	None	now.	The	pool	has	too	many	classes	not	enough	public	swim,	no	slides	for	the	children	to	enjoy.	Play	zone	is	no	more	and	is	unsuitable	for	most	children	I	know	with	special	needs	-	my	child	been	one	of	them.Change	the	soft	play	again	to	accommodate	younger	children	and	children	with	disabilities.	More	public	swims	for	children	with	slides	etc..Refuse	collection	I	think	that	is	all	I	can	think	of.Green	bin	emptied	weekly	again.	As	above.	More	shops.	Places	to	eat.	Bigger	retail	names.	Unsure	as	we	have	a	child	with	special	needs	so	we	don't	and	can't	attend	events	provided.	But	I	have	heard	that	the	events	when	on	are	very	good.	As	above	more	shops.		Places	to	eat.	Tidy	front	street.	Bigger	retail	names.	Like	this	one	online	is	great	such	as	Facebook	like	this.	
better	bus	routes.	maybe	a	community	centre	.	also	get	rid	of	they	anti	social	behavier	familys	out	of	the	area	.	and	drunk	addictsnone n/a n/a leisure.	more	training	to	get	people	back	into	workknocking	on	doors	get	more	involved	in	they	area
More	people	looking	out	for	their	town	they	live	in	and	being	proud	of	where	they	liveSwimming	pool	and	gymWarmer	poolNot	sure More	live	events	like	more	music	events,	drama	events	family	events	for	younger	children	like	picnics	in	the	park	and	safe	forest	walksMore	shops	and	nice	looking	high	street	more	things	to	do	to	occupy	teenagersMore	news	via	news	letters	or	local	papers	maybe	a	town	crier	for	instance	to	get	a	message	across	
Stamp	down	on	the	crime	and	improve	surveillance	of	drugs.		Police	more	passionate	about	our	safety.Civic	hall.			Louisa	centre.More	events.		Improve	options.	- - Wardens.	Neighbourhood	watches.	Memorials.			Celebrity	appearances.Develop	sense	that	refurbishing	the	front	street	was	not	needed	and	the	money	could've	been	used/kept	for	bigger	financial	problems	occurred.	-
Have	more	wardens	to	charge/penalise	irresponsible	dog	owners					Humber	hill	road	is	dangerous	for	school	boil	deem	running	down	the	hill	and	onto	the	road,	steps/crossing	neededLouisa	centreAlready	undergoing	improvement	 Fireworks,	Christmas	etc
Private	landlords	to	be	compulsorily	licensed	and	made	to	take	responsibility	for	problem	tenants	and	to	and	to	face	penalties	if	they	don't,Roads	and	paths	improved	and	reduced	fees	for	rubbish	removalThe	leisure	centre A	cinema,	farmers	markets,A	cinema,better	shops	and	the	appearance	of	the	town	and	local	villages	improvedA	regular	newsletter
Repair	and	reconstruct	Front	Street.	Get	traffic	back	on	Front	Street	to	induce	trade.	Write	to	all	the	national	chains	and	ask	them	to	consider	coming	to	Stanley.	Stop	letting	Stanley	be	walked	all	over	by	Consett!!None.	There	are	none.Build	some.? ? By	whom? Cinema. Cinema.	Open	up	Front	Street.	Somewhere	to	have	a	nice	relaxing	coffee,More	open	forum	meetings	,	say	every	3	months.
Encourage	young	adults	or	communities	to	help	improve	the	state	of	the	town,	introduce	new	activities	open	for	all.Community	Centre,	Leisure	Centre Better	transport	links	within	Stanley,	more	leisure	actives	available,	more	recreational	features	throughout	town
Demolish	more	of	Front	street		Build	some	nice	housesLouisa	centreCar	parking,	access	looks	grimNothing	other	than	the	usual Focus	on	those	who	have	genuine	needsHousing,	decent	quality		
encourage	more	business	into	the	area,	start	up	rents	in	first	year	increasing	as	business	increases.		Catching	litterers	and	fly	tippers	using	cameras	and	maybe	putting	regular	skips	in	local	housing	estates	once	a	year	to	collect	rubbish	or	reduce	costs	to	collect	the	rubbish.		Register	of	landlords	and	address	issues	when	they	do	not	repair	or	look	after	their	properties	golf	clubs		Louisa	centre		indoor	bowls		local	parksparks	could	be	improved	and	kept	up,	more	things	in	park	etc.		more	affordable	leisure	activities.		Gateshead	have	a	leisure	card	where	if	you	pay	£2	you	get	a	card	and	swimming	is	discountedfireworks		Xmas	market		small	business	markets		competitions	that	bring	other	to	our	arealocal	shopping	area,	improved	housing	and		private	landlords	responsibilities,	improved	parks	and	equipment,	more	after	school	activities	for	children	that	are	reasonably	priced,	repair	fix	or	rebuild	damaged	buildings	damaged	in	front	streetleaflets	advertising	people	to	log	onto	Facebook	pages	and	Instagram	to	keep	up	to	date	with	local	info.		advertise	in	community	places	send	info	home	with	children	at	school,	on	buses	and	shop	windows
you'd	think	that	would	be	obvious...The	Louisa	Centre	Gym/PoolThey	are	good	as	they	are.	That's	an	ambiguous	question...	as	not	sure	what	services	you	provided	and	what	services	Durham	provided		I've	ever	contacted	Durham	County	Council	about	street	light	being	off	and	shops	putting	advertising	boards	on	the	public	highway.	Both	times	they	acted	fast	and	effectively		stick	with	what	you	are	doing...	fireworks	the	Civic	Hall	etc...	You	are	doing	a	good	job	with	still	having	floral	displays	as	when	you	drive	into	the	likes	of	Gateshead	you	can	really	see	the	difference.		It	has	to	be	the	town	centre	as	Stanley	could	be	a	nice	market	town...	more	private	investment	in	housing	would	be	good.	Just	look	at	Consett	yeah	its	commuter	belt	but	its	better	than	the	bleak	shattered	community	it	was.	I	am	never	sure	if	people	want	to	communicate	with	the	town	or	any	council	unless	something	is	wrong...not	much	help	but	there	you	go.
Yellow	lines	painted	on	the	bank			Fill	the	holes	properly			Improve	the	town	centre	to	allow	for	extra	business	Swimming	pool	and	soft	play	area	in	lousia	centre	Warmer	water	of	the	small	pool	One	point			Household	services			N/A Clothes	shop			Halifax	Bank		Electrical	shop	Fireworks	still		More	family	events	ie	pantomimes,	shows,music	event	and	some	sort	of	town	fair	Transport	needs	looking	at	especially	bus	services.	Keeping	our	local	youth	clubs	which	makes	less	anti	social	behaviour,	looking	at	bringing	in	business	to	the	town	doing	up	the	burnt	down	area	Emails,	leaflets	and	hold	some	open	meeting	so	people	can	meet	face	to	face	
Get	some	of	the	above	sortederrr	like	what	leisure	facilities???????????????????Get	some	of	the	abovewaste	collection fund	something	for	the	kids	and	older	people	of	stanley,	there	is	an	elderly	gentleman	on	the	street	who	could	get	out	of	the	street	because	there	are	NO	SALT/GRIT	BINS	to	grit	footpaths	More	affordable	single	person	accomodation	so	people	dont	have	to	pay	the	unfair	BEDROOM	TAX,	as	there	is	nowhere	else	for	single	people	living	in	two	bedroomed	properties	to	move	into
Boardwalk	through	the	'nature	reserve'	south	Stanley	/	Bloemfontein	woods	akin	to	chopwell	forestSwimming	pool	onlyStanley	used	to	have	a	cinema,	open	that	back	up,	show	movies.	Tyneside	cinema	as	a	business	model	for	smaller	venues	like	this?Nil What	services?Recreation	and	entertainment.	To	entertain	children	in	any	way	you	must	leave	StanleyFarmers	markets	for	locally	produced	goods	(monthly	/	fortnightly)	Stanley	and	area	has	fantastic	green	countryside,	proper	nature	reserve	care	of	habitat	walks	with	adequate	pavement	for	walking	and	cycling,	some	kind	of	recreational	play	park	like	Herrington	in	Sunderland	Honest	straight	talking,	unedited	by	committee	
Increased	on-foot	police	presence	at	nightLouisa	Centre,	local	walksN/a None	 N/a None	 Youth	clubs	to	keep	burglars	off	the	streetsA	train	line	connecting	with	Chester	le	Track	or	direct	to	Newcastle	Details	of	expenditure	in	areas	of	development	and	funding/leisure	and	crime	figures	monthly	online	or	via	Stanley	life	magazine	
Utilise	the	abandoned	retail	area	for	new	supermarket.	Encourage	retailers	such	as	home	bargains,	wilkos	etc	to	open	in	town.	Arrange	holiday	clubs/	after	school	care	to	be	available	in	the	town.Oakies	Park,	Louisa	Centre,	Library,	cycle	pathBetter	out	of	school	childcareOrganised	fireworks	display	should	continue.Better	public	transport	links	through	Shield	row	to	Newcastle	that	run	on	an	evening.Webpage.	Community	Newsletter.
Better	housing,	better	facilities	for	kids	and	money	out	into	our	town	with	some	bigger	companies	(Costa,Starbucks,Tesco,petrol	stations,	fast	food	outlet,	fix	old	building	like	kwiksave,	old	indoor	market	(	Clifford	road)	old	job	centre	(standing	empty)	Tommy	Armstrong	centre	run	down	Louisa	centre,	NDA,	and	Stanley	football	centre	(old	NDA)Just	need	improving	Bradley	Not	sure Not	sure As	above	(bigger	company's	Starbucks,	Costa,	McDonald's)Football	tournament	Housing	leisure	and	recreational	Internet	email	or	news	letter
Lower	bus	fares	as	I	really	can't	afford	to	use	them.The	Louisa	centre	facilities.	The	park	run	at	Consett.		The	cycle	tracks.They're	all	greatThe	waste	dumpIts	not	the	way	its	run	or	the	staff	that	cause	any	problems	there	its	impatient	users	that	frustrate	me	there.As	mentioned	earlier	garden	waste	collection	extended	to	all	yearHappy	with	current	eventsAgain	back	to	transport.	The	cost	of	public	transport	I	is	crazy,	it's	almostst	an	hours	wage	to	get	to	Durham,	Newcastle	etc.This	is	the	first	time	anything	related	has	came	up	on	Facebook	and	I	think	its	a	great	way	of	keeping	people	up	to	my	age	informed	but	not	sure	about	older	folk

Depressing	shop	frontsNone None Infrastructure	commercial	housing
Council	should	make	investments	in	this	part	of	derwentside.		Consett	has	had	everything.		Invest	in	people,	businesses	and	look	of	the	placeCivic	centre	and	Louisa	centre	occasionally	As	number	10 Better	play	areas	for	young	kids.			South	Moor	Park	is	a	joke	and	used	to	be	a	nice	place	to	go	All	of	the	above	but	house	prices	have	to	reflect	the	average	local	income	!We	receive	and	read	County	Durham	news
The	middles	new	estate	have	poor	transport	links	to	Newcastle	for	people	who	work	early	shifts.	The	lack	of	play	parks	for	children	In	Stanley	needs	addressing.	We	need	bigger	businesses	in	the	town	centre	like	Consett	is	getting	the	bigger	shops	will	bring	in	more	people	to	the	area	Louisa	centreNone Bigger	shop	chains	of	shops	like	Consett	provides	alongside	the	market	and	little	shops	More	family	focused	events	to	bring	community	together	and	more	for	teenagers	to	stop	anti	social	behaviour	Commercial	chains	of	shops	Emails	about	what	we	are	going	to	get	as	a	town	as	currently	seems	to	be	forgotten	when	Consett	was	once	like	Stanley	and	now	thriving	
Sort	of	self	explanatory	but,	better	paving,	promotion	of	different	stands	and	address	the	smoking	issue	with	Asda.Machine	MMA	for	gym	and	kickboxing.Louisa	centre	need	to	promote	more	...	Flyers	in	infant	and	junior	schools	that	parents	can	attend	for	example.Bins. Don't	need	to.Elderly	that	live	for	example	in	my	street,	icy	conditions,	shovelling	the	snow	and	gritting	their	paths	and	steps.	Not	aware	if	this	happens	for	the	bungalows	around	me.No	idea	what	events	are	organised.Unused	large	shops...	Encourage	large	stores	to	move	here..	Look	at	the	markets..	Eg,	B	and	M,	Argos,	furniture	stores...	Places	we	travel	to	Consett	and	the	Metro	Centre.What	these	events	are	they	are	holding	that	I'm	not	aware	of..	Through	post	and	the	Internet	..	
Council	take	control	of	building's	and	revamp.	Create	jobs	for	local	people	in	our	local	area	and	bring	back	the	familiarity	of	our	area.None.			Unfortunately	the	swimming	pool	is	very	cold	and	not	good	for	my	disabled	son.	Not	to	mention	quite	expensive.			Apart	from	that	there	isnt	much	around	the	area	that	doesn't	cost	a	small	fortune.	Lower	prices	and	warm	the	water.None. N/a Public	parks	and	play	areas.	There	is	two	at	southmoor.	One	at	shieldrow,	one	at	craghead.		None	in	East	Stanley,		south	stanley.			Community	events,	fireworks	display,		xmas	market,	things	such	as	Chinese	new	year	etc.		If	we	want	to	experience	or	our	children	to	experience	any	of	these	we	need	to	travel	out	of	the	area.		If	we	had	events	such	as	these	people	would	come	to	our	town.Housing,	commercial	and	leisure.	Web	page,	social	media	and	news	letters.	
noticed	since	dog		litter	bin	has	been	put	in	Ryton	crescent	we	have	more	people	coming	into	street		with	their	dogs	to	use	the	grass	as	a	fouling	place	for	them	and	more	dog	fouling	especially	on	pathways		its	getting	worse	I	have	to	clean	up	outside	of	my	drive	quite	often	from	people	not	picking	up	after	their	dogs		and	its	along	the	street	aswell	not	nice					As	for	icy	pathways	could	you	not	provide	grit		bins	in	the	streets	for	people	to	use		Carpark	pathways	near	Tanfield	view	surgery	doctors	were	a	disgrace	you	could	hardly	walk	with	the	icy	paths	today	none We	desperately	need	more	shops	so	we	are	keeping	the	business	in	Stanley	not	many	so	you	have	to	go	out	of	the	area	to	shop	for	I	am	finding	we	are	going	more	to	consett	now	due	to	lack	of	shops	More	for	children	ie	parks	youth	clubs	etc		more	news	letters	or	by	email	for	those	who	have	internet	
Council	to	support	petition	and	talk	to	go	North	East.Louisa	CentreBetter	equipment.	New	concept	Leisure	Centre	has	new	equipment	and	Stanley's	is	poor	by	comparison.Bin	collection.			Morrison	Busty	tipStaff	at	tip	could	be	more	helpful	-	often	very	offhand	and	dismissive	if	you	put	something	in	the	wrong	bin	e.g.	who	would	know	that	cushions	go	in	the	carpet	bin?Transport	is	a	problem	for	some	Burnopfield/Hobson/Crookgate	residents	since	the	44	no	longer	runs	along	the	Hobson,	making	it	very	dangerous	for	residents	to	have	to	walk	up	Crookgate	Bank	in	the	dark.Advertiser	delivered	to	all	areas.



Landlords	need	to	occupy	their	hosing	with	suitable	tennants,more	pcso	to	curb	the	anti	social	behaviour	and	have	the	council	're	lay	paths,,roads...make	the	place	more	attractive	to	the	right	kind	of	peopleWe	use	our	local	cricket	club,Annfield	Plain,husband	and	son	both	play	there,great	sense	of	community,	I	would	use	Stanley	front	street	for	shopping	but	not	enough	there.The	cricket	club	needs	improving	to	continue	its	fabulous	community	work,encouraging	young	and	older	people	to	come	to	the	club,improve	Stanley	front	street	with	new	shops,investment	in	the	areaNone	 Make	them	more	accessible	to	everyoneSomewhere	for	kids	to	go,make	Stanley	a	more	sociable	place	to	be,shopping,entertainment	etcI	think	STC	do	an	amazing	job	with	the	events	they	already	do	so	anything	else	would	add	to	it	would	be	fantasticThe	land	at	the	bottom	of	the	street	needs	redeveloping,no	housing	tho,I	think	that	should	remain	on	the	outskirts,so	people	travel	into	the	centre,possibly	using	public	transport	more,
I	dunno.	Invest	more	in	the	area?None. I	haven't	used	them	in	such	a	long	time	that	I	can't	really	say.I've	used	the	CAB	once.Not	sure	if	it's	a	council	service	but	the	fact	the	CAB	is	only	available	two	days	a	week	at	certain	times	isn't	very	good.Not	sure. Things	for	the	older	and	younger	people	maybe.Housing,	more	shops	that	will	bring	people	to	Stanley	and	open	up	local	jobs	to	people	living	here	(like	how	Consett	now	has	so	many	new	shops	etc).I	think	what	you're	doing	is	fine.
1)	Fine	litterers/foulers	-	be	proactive	about	it	rather	than	reactive	(having	council	employees	picking	up	litter	doesn't	solve	the	issue,	it	just	masks	it)				2)	Tackle	individual	tennants	and	have	them	tidy	up	their	own	property.				3)	A	couple	of	bollards	or	boulders	at	the	narrowest	point	will	stop	cars.	Happy	to	speak	further	about	this	point.	Louisa	centre	(sometimes)Sure	Start	(not	sure	if	that	counts	-	very	useful	service)Don't	cut	funding	to	it,	it's	doing	a	great	job.A	general	cleanup.	Stanley	is	a	dive	in	many	places.	Consett	has	had	an	awful	lot	of	money	spent	on	it	and	it	looks	fantastic.	There's	nothing	to	do	unless	your	whole	life	revolves	around	drinking.	There's	no	nice	restaurants,	not	many	leisure	facilities,	but	you're	spoilt	for	choice	if	all	you	want	to	do	is	go	and	get	legless.Something	to	bring	the	communities	together.	Things	like	a	Christmas	lantern	parade,	or	similar,	or	a	project	that	folks	can	get	involved	in	(something	with	a	tangible	outcome,	something	that	can	give	people	some	pride	in	their	area)	and	complete	together.Regeneration	of	the	decrepit	houses	in	Rogerly	Terrace	and	that	area,	similar	to	what	happened	with	Princes	Street	years	ago	and	the	new	Bett	houses.				Regeneration	of	Catchgate	front	street.	The	Smith's	Arms	needs	sorting	desperately.	The	zebra	crossing	at	Catchgate	is	terribly	illuminated	and	I	believe	it's	a	real	hazard	-	it	needs	better	lighting	as	it's	not	much	better	than	pitch	black	at	the	minute.The	new	newsletter	is	a	fantastic	idea.	Build	on	this,	and	offer	it	digitally.	Also,	an	online	forum	where	communities	can	grow,	and	ideas	can	be	given.
The	front	street	needs	to	be	smaller	and	more	specialised,	like	the	coal	mines	sometimes	you	just	need	to	let	the	past	go	and	embrace	the	new	more	cost	effect	way	of	life.	I	do	realise	this	isn't	always	an	option	legally,	but	if	I	knew	everything	I'd	be	filling	this	in	on	a	beach	somewhere	hot	and	not	from	my	cold	kitchen	in	Stanley	! 	Fix	the	roads	and	knock	the	unusable	builds	down	and	build	houses.The	Louisa	centre,	play	area	on	oakies	field	The	cost	can	be	off	putting	if	you're	on	a	buget	(the	staff	are	great	" )The	waste	disposal	centre	@	Annfield	Plain	Great	service	and	very	helpful	staffCouncil	run	voluntary	group	of	like	minded	people	who	could	physically	help	improve	the	look	of	the	area,	including	doing	up	infirm	people's	gardens	etc	We	loved	the	fireworks	and	the	August	bank	holiday	music	events,	family	fun	daysIn	my	opinion	the	shopping	area	needs	to	be	rethought	and	drastically	changed.	More	local	jobs	for	local	people	are	neededAn	upto	date,	monitored,	interactive	website	would	be	fantastic	for	most	but	not	to	forget	the	older	less	computer	savvy	people	a	news	letter	would	be	helpful?	In	my	experience	if	this	is	not	done	well	you'll	be	wasting	your	money.	
Treat	Catchgate	like	other	areas,	clean	our	roads,	treat	us	like	humans	not	just	numbers	on	a	balance	sheet	to	fund	other	areasnone What	service	do	they	provide?????????????????If	I	knew	what	service	they	provide	I	might	answer	this	questionService	which	would	improve	the	the	living	condition	of	the	community,	i.e.	Bus	Services,	Street	Cleaning,	not	just	the	main	road.What	about	other	districts	within	StanleyIn	the	Catchgate	area	our	Bus	service	is	moderate	from	the	Main	Road	to	Stanley,	Durham,	Consett,	or	Newcastle	till	the	evening	after	8pm,	we	have	no	link	to	consett,	the	rest	are	limited	also	try	and	arrange	a	bus	service	to	cater	for	older	people	who	live	in	estates,	and	have	a	short	distance	to	walk	to	get	buses.	We	have	to	improve	the	look	of	the	area	to	invite	shops	and	businesses	in	to	the	localityCreate	a	method	so	we	know	what	is	going	on,	I	understand	the	cost	of	advertising,	but	with	modern	technology,	this	shouldn't	be	that	difficult
Some	kind	of	youth	center	for	the	kids	to	go	would	be	a	start.I	don't	personally	but	2	of	my	kids	go	to	the	swimming	pool	on	the	odd	occasionBring	in	slides	etcThe	Hub	One	point.They	would	be	better	if	they	were	advertised	more	and	easier	to	find.Anything	we	don't	have	that	other	places	do	would	be	a	start	as	I	feel	Stanley	has	dropped	off	the	map.		Consett	is	thriving	leaving	Stanley	behind.All	events	have	positive	impacts	I	feel	we	just	need	more	of	them	more	often.	More	shops	opened	with	landlords	reducing	rent,	there's	land	all	over	Stanley	not	been	used	so	I	think	council	could	buy	it	up	a	build	a	retail	park	with	maybe	an	added	large	building	for	a	bowling	alley,	snooker	hall	or	even	a	cinema	this	would	also	have	to	include	food	outlets	such	as	McDonalds	or	KFC	etc.	It	all	takes	money	and	Stanley	is	not	and	has	not	been	the	councils	priority	in	years.		We	fill	out	forms	over	the	years	outlining	what	folk	would	like	to	see	happen	and	nothing	gets	done	and	yet	again	here's	another	one.Social	Media	is	the	main	thing	people	use	these	days	but	a	billboard	in	the	centre	of	the	front	street	with	info	on	would	be	good.
Stricter		monitoring	Leisure		centre	I	think	they	are	improving	 Social		media
Increase	litter	patrols.	Increase	dog	warden	patrols	to	encourage	residents	to	clean	up	after	dog	fouling.	Increase	dog	fouling	penalties.	Promote	woodland	clean	up	and	look	after	our	green	areas.	Redevelop	shopping	area	around	asda.Parks.	Woodland.	Playgrounds.	Increase	litter	patrols	and	fine	offendersNone Leisure.	Family	events.	Toddler	events.	Cinema.Community	discussions	about	improving	Stanley	center.	How	to	tackle	unsocial	areas.Shopping	and	transport	hub	in	Stanley	needs	to	be	rebuilt	to	be	more	open	plan	and	vibrant.	Too	many	dark	streets.	Community	center	meetings.	Advertised	by	email,	Facebook	and	local	newspaper
Demolish	some	of	the	older	terraces	and	replace	with	more	modern	estates.			More	closely	vet	private	landlords	and	the	people	they	let	their	houses	to.			Demolish	the	front	street	from	the	bottom	of	Clifford	Road	down	and	reinvent	the	top	end.	Main	shopping	streets	have	had	their	day	and	we	need	to	look	forward!			I	keep	hearing	we	are	to	get	new	shops	but	have	yet	to	see	any	of	these	emerge	-	why?			We	need	a	small	new	shopping	area	like	the	one	they	have	in	consett	or	a	smaller	version	of	the	arnison	centre.	Spots	centre	and	occasionally	civic	hall	if	there	are	any	others	I	would	be	interested	to	know	what	and	where.	None Answered	in	question	9
As	7 louisa	and	c2c	cyclepathbetter	maintenance	of	clearing	broken	glass	off	the	cycle	pathnone
Close	any	HMO	(like	Fosters	lodge)	that	houses	addicts	purely	for	extortionate	rents	-	I	walk	past	and	I	can	smell	the	cannabis	coming	from	that	building.		More	civil	enforcement	on	fines	-	allow	the	police	to	fine	people	too	not	just	council	officials.		Evict	persistent	reckless	tenants	and	ban	them	from	social	housing	-	plus	issue	fines	to	landlords	who	persistently	do	not	keep	tenants	in	check.	Old	/	empty	buildings	should	be	taken	over	by	the	council.Use	the	parks	as	there	is	not	much	else	to	do,	no	bowling	alley,	cinema,	pool	halls	etc.	put	more	various	activities	into	buildingsnone	-	we	don't	know	what	there	really	is.More	openly	advertised	support	groups	to	help	people	with	social,	addictions	and	mental	health	problemsmore	leisure	facilities	that	can	be	easily	reached	-	the	fun	house	type	building	-	Greencroft	industrial	estate	has	no	bus	services	More	traditional	housing	from	developers	-	current	new	builds	look	cheap	and	do	not	represent	the	history	of	the	area	-	have	more	red	brick/stone	and	individually	designed	houses	in	new	builds
The	council	to	actually	spend	money	on	beneficial	things	for	the	community	instead	of	things	like	the	'stanley	music	festival'	Louisa	centreThey	cannot	be	improvedThey	collect	the	bins Better	things	on	stanley	front	street	so	you	dont	have	to	travel	to	better	places	(consett)	to	actually	have	more	than	5	shops	open	on	the	front	street	and	betting	shops	and	takeaways	dont	countNone,	whats	the	point,	the	only	good	event	is	the	fireworks	and	you're	getting	rid	of	thatI	think	better	and	more	shops,	better	transport	because	the	nee	bus	system	is	a	joke,	something	to	be	done	with	all	the	derelict	factories	and	shops	where	kwiksave	wasNone	because	its	not	like	they	would	listen	anyway	
Give	people	a	chance	a	business	opens	and	another	closes	stanley	is	full	of	cafés,	taxis	and	hair	salons	its	just	putting	each	other	out	of	buisness	Louisa	centre	 Free	child	care	or	day	care	for	people	who	work	full	time	Something	to	help	the	local	businesses???	More	pubs/food/more	shops	
New	fencing			Need	chopping	down		Better	lighteningCraghead	Village	Hall	Need	funding	to	put	heating	onNone New	shops	ie	macdonalds	ladies	clothes	shops	men's	clothes	shops	supermarket	other	then	asdaMusic	festival	like	we	used	to	haveSupermarkets	clothes	shops	parks	Go	door	knocking	as	a	lot	of	people	do	not	have	computers	laptops	or	iPads	have	a	day	on	stanley	front	street	
Better	shops.	Stronger	deterants	for	anti	social	behavior...	curfews	etc.		Better	checks	and	stricter	rules	on	who	landlords	rent	to	None	as	out	of	area	is	better	More	up	to	date....	more	choice.	Make	people	want	to	come	to	Stanley		Bins	emptied	They	are	fine	most	of	time	Decent	grass	cutting	in	local	areas		The	old	offices	behind	central	to	be	turned	in	to	a	training	place	where	night	classes	could	be	held	and	youth	could		meet	instead	of	hanging	round	streets	Fireworks	shud	stay.	More	family	events	for	local	people	to	enjoyDecent	shops...	not	cafes	or	bookies	or	charity	shops.	Decent	restaurant	where	family's	and	couples	cud	go...	not	the	local	piss	heads.	A	library	and	computer	place	on	the	front	street.	Housing	estates	tidied	up	and	help	to	sort	gardens/	fencing	etc.	Make	the	area	look	nice	A	really	good	monthly	newsletter	about	wot	ia	happening	in	stanley	not	everywhere	but	stanley.	
Ethnic	cleansing	of	chavsLeisure	centre's	Pool,	gym	and	sports	hallsEmploy	Staff	with	big	titsBurned	down	buildingsNot	be	rubbleStrip	clubs,	casino,	bars,	restaurants,	brothelsChav	cleansingKnocking	down	of	more	buildings,	ie	all	buildings	including	homes	and	high	street
Various	plots	of	waste	ground	could	be	tidied	up	using	people	on	community	service	people	or	work	experience	for	troubled	teenagers/young	peopleCommunity	centre,	NDA	sports	hallSouth	Stanley	Community	Centre?	Where	would	you	start?	By	knocking	it	down	and	starting	again?	Better	advertising	of	events	and	activities	at	NDAMajor	facelift	of	Stanley	front	street,	sorting	out	the	derelict	and	fire	damaged	building,	putting	empty	buildings	to	use	or	redevelop	the	properties.	Some	covered	shopping	areas.	The	small	area	of	wasteland	between	the	car	park	and	the	bus	station	developed	or	tidied	up.	Email,	face	book,	centrally	located	information	screens	showing	updates	and	suggestions	where	questions	could	be	posted	for	consideration
Investments	by	businesses	into	the	area	this	would	create	jobs	and	make	stanley	an	area	people	want	to	visitThe	swimming	baths	although	it	is	cold	and	I	don't	like	the	changing	areas	being	mixed.	Pool	Warner	Louisa	centre			Sure	stray	last	year	when	baby	was	1Cash	injection	and	offer	more	things	to	do	in	the	sure	start	time	table		to	feel	more	like	a	small	town	with	more	choice	of	shops	and	community	feel.	Events	for	that	get	all	age	groups	involved.			Farmers	markets		Fetes			Fun	days			Carnivals	Commercial,	leisure	and	recreational.	Many	people	bought	houses	on	Murray	park	after	being	promised	stanley	was	going	to	have	a	cash	injection	and	money	spent	on	development.	This	has	never	happened	in	this	area	bug	other	areas	seem	to	get	everything.	Emails,	Facebook	social	media	and	flyers	
Spend	money	on	replaying	them		Instead	of	just	patching	them	up		Green	has	just	been	left	to	go	to	ruin,	spend	some	time	and	money	on	it	to	restore	to	former	glory		Old	bus	station	looks	a	clip,	tidy	it	upLouisa	centre,	Could	be	subsidised	to	help	bring	prices	downUse	children's	services	like	jitterbugs,	not	sure	if	that	is	council	ranOld	Pineys	field	has	been	left	to	its	own	devices,	rejuvenate	it	and	provide	facilities	for	youth.	As	for	commercial,	it's	about	time	the	old	indoor	market	was	redone.	It's	a	shame	for	it	to	stand	there	doing	nothing.Monthly	newsletter	giving	updates	on	what	things	are	being	done	
I'd	like	to	see	some	investment	into	old	south	moor,	we	have	an	old	memorial	park	which	is	just	standing	there	looking	old,	I	know	it	had	grant	ages	ago	but	would	like	to	see	it	been	used	more	with	more	things	to	doI	use	the	civic	hall	occasionally	however	try	not	to	hang	everything	over	there	ha,	spread	out	a	bit	I	don't	use	any,	apart	from	attending	meetings	An	organized	firework	display	delivered	by	Stanley	events,	and	other	events	on	the	front	street	during	summer	time,	once	again	spread	out	abit	get	more	residents	involved,	do	something	for	armed	forces	day,	keep	the	Christmas	light	switch	on	on	the	front	street	not	up	civic	hall	go	back	to	how	it	was	when	Stanley	events	did	it	with	a	big	stage	on	and	act,	then	the	switch	on	,				I	would	like	to	see	more	shops	and	jobs	been	created,	I	know	the	director	of	dysart	developments	maybe	try	get	intouch	with	them	for	a	meeting	also	the	geniuses	project	the	director	is	called	Morris	mouter,	they	buy	land	to	create	big	outlets	they	is	loads	of	place	they	could,	brings	business	in	makes	people	happy	win	winI	think	Alan	is	doing	a	great	job	promoting	Stanley	town	council	through	social	media	and	website	keep	on	the	good	work	on	that	
More	parks,	recreation	facilities	for	youths.	To	prevent	antisocial	behaviour.		Investment	in	bringing	more	shops,	bars,	cafes	&	restaurants	to	the	front	street	to	help	rebuild	the	towns	economy	etc.Louisa	centre,	Oakeys	Park.More	activities/facilities	free	or	at	reasonable	prices	for	older	youths.	N/A N/A More	services	for	youths	to	prevent	antisocial	behaviour.Music	events	on	a	more	frequent	basis.	Sports	tournaments	I.e	5	aside	etc.	More	shows/	fairgrounds	etc.More	shops	high	street	retailers	and	local	traders.	Bars,	cafes	&	restaurants.	Parks	&	recreation	fields	for	older	youths	as	well	the	young.	More	social	housing,	not	just	houses	for	sale.	Redevelopment	of	run	down	areas.			Increase	awareness	of	litter,	dog	fouling	and	graffiti	etc.Regular	newsletters	either	via	magazine	or	email	etc.	
Better	signage	would	help.	Harperly	Lane	is	unsuitable	for	HGV's.Theatre.	Louisa	Centre.	Catchgate	LibraryLibrary	back	to	full	time	opening.			Catchgate	is	a	little	gem	and	could	be	used	more	frequently,	maybe	for	community	groups?	Libraries,	leisure.	Better	entertainment	at	Lamplight	Centre.	We	use	Consett	Empire	more	as	they	seem	to	attract	better	cinema	and	theatre.	Fully	support	the	work	of	PACT		But	see	above	re.	Better	entertainment.	More	activities	of	interest	for	older	residents.	Book	clubs,	theatre,	cinema	etc.	A	refurbishment	of	Front	St.	It's	a	lovely,	friendly,	place	to	shop	but	looks	abandoned	and	semi	derelict.	More	support	for	local	small	shops,	perhaps	closer	links	with	Beamish	museum.	A	'Grassington'	style	Victorian	market	for	example.	More	of	this	kind	of	survey.	More	promotion	of	local	events	as	activities.	Posters	on	public	buildings.	Social	media	etc
See	question	7.Coast2Coast.	It	has	been	improved	over	the	past	few	years,	it	used	to	be	terrible	for	broken	glass.None. Think	you	need	to	think	about	who	you	pay	to	organise	the	events,	conflict	of	interest?The	Front	Street	could	use	improvement	but	how	is	a	difficult	question.	Focus	less	on	a	shopping	area	make	it	a	green	space	as	well?How	much	it	pays	Stanley	Events?
InvestmentOnly	the	leisure	centre	(swimming	pool)Pool	 N/a Better	shops Commercial	
Better	policing,more	deterrent	for	anti	social	behaviour.	Re	-instate	old/better	bus	services.	Grit	roads	in	general	and	on	estates	especially	where	elderly	people	live.	None If	youths	aren't	using	them	properly	then	stop	them	loitering	around	them.	This	stops	people	going.Local	libraryMore	not	less	funding.Better	organised	events,	not	half	hearted	attempts.More	fun	days	for	children	outside	Stanley	town	centre.Better	transport	to	Newcastle	.	90	min	journey	is	not	an	improvement	on	the		previous	50min.	No	buses	to	Hobson	ind	estate	is	dangerous	for	women	on	shift	work.		Also	no	buses	direct	to	lanchester.	Stanley	is	not	the	only	place	people	travel	from/toLocal	free	paper	or	leaflets	and	regularly	not	just	when	they	want	votes	
Investment	into	the	above	to	attract	more	shops/business	into	area	creating	jobsNone	as	too	expensive	Could	be	cheaperNormal	household	servicesCould	be	more	helpfulMore		variety	of	shops,entertainment	,	youth	clubs	Festivals,farmer	marketsIntroduction	of	chain	providers	ie	KFC	mcdonalds	Wetherspoons..Get	info	as	to	what	is	going	to	happen	through	local	free	paper	or	posters
listen	to	what	the	people	of	Stanley	want	the	Louisa	centre	better	offers	none	to	my	knowledge	unsure	...	Perhaps	get	rid	of	town	council	more	interaction	give	Stanley	something	to	be	proud	of	get	people	actively	involved	tie	events	into	beamish	museum	work	closely	with	them	more	shops	cheaper	rents	more	updates	
Tidy	the	front	street	up	instead	of	doing	little	bits	and	leaving	the	rest!	Bus	station	teenagers	hanging	around	I	don't	even	get	off	there	anymore	as	its	so	intinanating	when	you	walk	throughNone Use	the	money	to	tidy	Stanley	up	as	the	money	is	better	spent	that	way	making	it	a	nicer	place	to	live	and	not	on	eventsMore	shops	as	conset	has	had	a	lot	of	money	spent	on	it	and	has	improved	a	lot	and	Stanley	is	a	dump	compared	
New	Supermarket	more	up	market	shops	none	 Sometimes	go	to	the	Civic	centre	Get	the	young	ones	off	the	streets	more	bus	are	need	on	a	night	time	a	News	letter	would	be	good	some	on	the	lines	like	the	in	&	around	booklet	would	be	good	
More	street	cleaning,	possibly	using	community	service	operatives	or	benefits	claimants	working	1	day	per	week.Louisa	centre,	library	and	the	Civic	Hall.	We	would	use	the	parks/fields	if	there	were	any	and	the	nearest	(Oakies)	is	covered	in	dog	mess	or	rubbish.Maintenance	and	heavy	fines	for	offenders	of	littering	and	dog	fouling.None More	easily	accessible,	clearly	advertised.Decent	local	park/outdoor	family	area,	preferably	dog	free.	I	don't	really	require	any	services	just	a	clean	environment	in	which	to	walk	with	my	family	and	friends	without	standing	in	dog	mess	or	tripping	over	rubbish.I	think	the	events	provided	so	far	have	been	fantastic,	festivals,	bonfire	night	firework	displays	etc.	There	has	been	a	huge	improvement	in	this	area,	well	done.NO	MORE	HOUSING	as	the	infrastructure	is	not	in	place	to	cope	with	an	increasing	population.	We	need	more,	better	shopping,	more	litter	bins,	more	parking	the	area	next	to	the	bus	station	is	an	EYESORE	and	those	responsible	should	be	embarrassed.	Flyers,	large,	eyecatching,	clearly	signed	notice	boards	at	top	and	bottom	of	street,	social	media.	(Free	papers	arent	as	effective	as	they	are	not	delivered	anymore).	Local	radio.
Let's	have	a	shopping	centre	(dream).			Louisa	centre,	civic	hall,	krazy	kingdom,	pub	meals,	poor	parkingNot	sure	what	you		mean	by	this?		We	liked	the	family		Halloween	party,	perhaps	more	things	like	this.	Panto	or	cinema	actually		during	Christmas	holidays.			Family	Christmas		party.			Free	bulky	item	collection	from	gardens.	See	above Definitely		more	social	housing,	how	about	developing	the	derelict	buildings	for	social	housing.			Stanley	could	do	with	something	like	10	pin	bowling	to	getvisitors	in.		Parking	is	terrible	especially		on	a	Thursday.i	think	they	do	communicate	well,	to	tjose	that	want	to	know.	
Fix	the	lighting,	fine	people	who	dump	rubish,	clean	grassy/wood	areas	upSwimming	bathsI	don't	use	my	husband	does Housing,	tescoFacebook	is	a	great	way	of	getting	word	around	but	not	everyone	is	connected	especially	the	elederly
educate	people	try	and	attract	new	buisiness	into	the	town	centre		i	am	not	bothered	about	big	shops	i	just	want	a	nice	place	that	does	not	make	me	cringe.	more	car	parking	needed	as	car	parks	are	very	often	full	i	pick	up	children	from	st	josephs	at	bottom	of	street	and	its	a	nightmarelouisa	centremore	car	parking	especially	when	library	moves	to	louisa	centrelibrary,	bins,	garden	waste,	i	am	quite	happy	with	then	no	complaints	with	binmen!more	for	older	people	most	of	the	events	seem	to	be	geared	up	to	younger	people	and	children	and	the	older	generation	provide	a	chunk	of	the	money	to	the	town	councilrealistically	i	dont	think	we	should	aim	too	high	just	lets	get	the	place	tidied	up	and	not	looking	so	shabbywouldnt	mind	a	knock	on	my	door
Rented	properties	should	be	regularly	checked	to	make	sure	they	don't	bring	the	area	down	by	being	scruffy.			Keep	more	of	an	eye	on	dog	waljers	who	don't	pick	up	the	dog	muck	-	I	have	just	had	to	scrub	my	floor	because	s	dog	has	fouled	on	the	path	outside	and	I	stood	in	it	in	the	dark	because	I	couldn't	see	due	to	the	light	being	off	Swimming	Club	on	a	Friday	night	at	the	Louise	Centre.		Boys	use	pool	often	on	a	weekend.		Middle	son	uses	a	gym	at	The	Hobson.		I	use	Tanfield	Lea	Club	on	a	Wednesday	night	for	a	slimmers	group.More	classes	at	our	own	community	centre	and	advertised	better	tooPool		Library More	shops	in	stanley	-	like	Consett!!
Ticket	the	double	parked	on	Murray	Park.	Most	residents	have	Garage	and	drive	and	still	cause	issues.	An	ambulance	or	fire	brigade	would	never	get	Access	to	some	houses	on	the	estate.None Neighbourhood	wardens	were	really	good	with	my	noisy	neighbours	More	face	to	face	meetings	rather	than	phone	or	e	mailMore	charity	work	to	encourage	people	to	work	together	Tidy	front	street	up
Invest	in	the	area	.	I	know	the	government	have	cut	funding	for	the	councils	but	consett	seem	to	get	things	done	and	are	getting	all	the	investmentsNone	we	go	out	of	the	area	Cut	gym	pricesRefuge	collection	No	charge	for	the	brown	bins	we	pay	enough	poll	taxA	bus	pass	that	only	can	be	used	on	week	days	I	pay	for	a	bus	pass	for	my	daughter	Togo	to	work	and	it's	a28	day	one	but	it	never	gets	used	on	a	week	day	so	we	lose	out	Build	the	front	street	up	or	have	some	sort	of	shopping	centre	/	buissness	park	Crimes	statuses	through	Facebook	or	notice	board	on	front	street
video	people	that	dont	pick	up	dog	poo	and	send	to	council		brighter	lightsnone
More	investment.Local	business	leader.The	louisa	centreExpensive	for	regular	usersThe	tip Open	more	regularlyCinema	. Appreciate	the	current	events	that	happen	and	understand	that	this	achieves	some	sense	of	community	cohesion,	however	it	is	investment	in	the	area	which	is		neededCommercial,	the	town	centre	needs	regenerating,	the	outskirts	have	a	number	of	excellent	hospitality/pubs	etc	but	Stanley	itself	needs	to	be	more	vibrant.	Local	attractions	link	themselves	to	Chester	or	Street	which	does	nothing	for	Stanley.I	don't	think	STC	communicates	effectively,Facebook	seems	to	be	one	of	the	mediums	used	and	unfortunately	comments	are	overtaken	by	a	silly	spats	and	arguments.
what	can none none
Durham	Council	should	do	something	None . Office . Focus	on	troublesome	residentsFamily	orientated	and	health	awarenessCommercial,	for	more	jobsSurveys	are	good,	and	open	surgeries	should	be	done	too	in	the	style	of	MPs
A	serious	effort	should	be	made	to	attract	investment	into	Stanley,	to	re-develop	the	town	centre.		There	is	a	lack	variety,	no	major	retailers	(bar	ASDA),	however,	the	derelict	condition	of	the	town	centre	will	undoubtedly	be	a	major	barrier	and	off	putting	to	investorsLouisa	CentreContinued	investmentAlun	Armstrong	(lamplight)	centre	Ensure	the	widest	possible	variety	of	music,	theatre	and	other	entertainment	(stand	up	commedy?)	to	attract	the	maximum	number	of	customersSee	above Commercial	development,	particlarly	in	the	town	centre	and	transport,	consideration	should	be	given	to	adequate	parking	facilities,	people	go	to	places	that	they	can	take	their	cars	(it	may	not	be	"politically"	popular	but	it	is	true.An	effective	and	well	publicised	web-site,	"Stanley	life"	issue	1	was	good	and	works	well	for	those	who	do	not	use	the	internet.	A	Stanley	life	mobile	app?	with	up-dates	including	whats	on,	good	news	stories	and	perhaps	publicing	new	businesses	(which	the	town	sorely	needs)
An	atom	bomb	None..	we	use	those	of	Durham.		None.	Wouldn't	step	foot	in	stanley	for	fear	of	being	mugged	
Neighbor	hood	wardens	coming	back	round	every	day	and	pull	garages	down	to	make	parking	bays	
A	police	presence.			I	can	live	with	the	lighting		Cut	the	trees	back		Free	walks Garden	bins.Drop	the	chargeBetter	parking	in	Stanley	town	centre.In	the	current	economic	climate	less	than	now	,	and	improve	police	and	care	for	the	elderlyMore	council	houses,	more	police	,	and	the	opening	up	of	the	front	street	in	stanley,	even	if	its	only	for	public	transport.	This	would	bring	life	back	to	the	shops	and	bars	and	stop	kids	hanging	around	the	bus	station	which	could	be	closed	and	return	to	parking.If	people	wish	to	be	kept	informed	they	should	be	able	to	sign	up	to	recive		emails	and	pamphlets.
The	same	amount	of	effort	should	be	given	here	as	is	given	in	Annfield	Plain	to	keep	the	area	tidy	and	safe.	It	can	be	seen	on	an	almost	daily	basis	at	Annfield	Plain,	never	seen	it	here	in	18	months.Louisa	CentreBy	getting	a	manager	who	knows	how	to	run	it	properly.Development	of	the	industrial	area	on	Clifford	Road,,	it	is	an	eyesore.
a	play	area	would	be	great	as	there	are	a	lot	of	young	children	live	around	here	more	community	stuff	toswimming	poolopen	on	bank	holidaysderwentside	housingits	okay more	family	daysmore	clothes	shops	maybe	an	aldi	or	lidl	more	flats	for	young	people	to	affordmore	surveys	asking	peoples	opinions	but	more	widely	available	
Listen	to	what	people	are	saying	and	actually	help	them	and	make	them	appreciate	the	council	more	because	at	the	moment	everyone	is	slating	it	None	because	there's	nothing	at	all	for	us	to	do	Have	more	of	them	more	things	to	do	Dog	chips,	dog	poo	bags	the	council	office	never	has	any	in	ever!	More	events	More	festivals	would	be	brilliant	and	a	different	range	of	music	for	each	one	It	all	needs	a	good	looking	at	and	improved	Just	proof	that	you	are	taking	notice	of	everyone's	thoughts	and	actually	doing	it	

Louisa	centre		Library		Pubs		ChurchRemembering	that	working	people	would	like	to	be	able	to	take	part.		Too	many	events	are	held	during	the	Monday	to	Friday	working	week	All	household	ones Weekend	and	evening	onesRestaurants			Pleasant	pubs		Cafes		
BULLDOZE	THE	HOUSES,	AND	SPEED	BUMPS	INVEST	IN	THE	PETROL	STATION	AND	MORE	GREEN	AREAS	NONE	YOU	BULLDOZED	THE	OLD	SWIMMING	BATHS	AND	THE	GREYHOUND	TRACK	ACTUALLY	BUILD	THEM	DO	WE	HAVE	ANY	?NO	IDEA	I	DONT	KNOW	WHAT	SERVICES	ARE	PROVIDED,	PROBABLY	MOSTLY	PROVIDED	FOR	DOLE	WALLOWERS	MX	TRACK,	GREY	HOUND	STADIUM,	SOMETHING	INTERESTING	WE	USED	TO	HAVE	A	BLUE	FESTIVLE	THING	?RESTORING	THE	HERATAGE	IN	THE	AREA	INSTEAD	OF	BURNING	IT	DOWN	NOT	REALLY	INTERESTED	THE	COUNCIL	HAVE	NO	MONEY	SO	DONT	WASTE	WHAT	LITTLE	YOU	HAVE	ON	GETTING	SOME	TWISTY	PERSONS	VIEW	ON	SAVING	THE	DASY	
repair,	maintenance	and	speed	cameras	provide	more	binsCivic	Hall,	Louisa	Center,	Stanley	Community	Center,	Library	and	Bowls	at	Annfield	Plain	Methodist	Church.They	are	being,	in	particular	Civic	and	Stanley	C.C.Dust	Bins,	Civic	and	Louisa	CenterBins	are	not	supposed	to	be	left	on	the	path	by	houseowners	but	that	is	precisely	what	the	bin	men	do	when	they	have		emptied	them	thus	blocking	the	path	for	pedestrians.		More	efficient	cleaning	of	Streets	and	beauty	spots.	also	cleansing	and	repair	of	town	center	buildings.		Continue	with	the	type	of	indoor	and	outdoor	events	as	at	present,	in	particular	outdoor	music	and	theater	events	in	the	summer	such	as	plays	in	the	parks,	concerts	both	modern	and	classicalAll	of	the	above	except	the	emphasis	on	housing	as	present.	We	need	shops	and	sources	of	jobs,	not	to	become	even	more	of	a	dormitory	town	than	we	already	are.		Periodical	news	sheet	as	is	now	happening,	top	up	with	leaflets	through	local	outlets	such	as	Community	Centers,	churches	newsagents,	post	offices,	civic	Hall	etc.	Local	Radio	Station	as	is	being	planned.	Posters	in	the	outlets	as	mentioned	periodic	informative	meetings	at	the	civic	hall	and	local	community	centers	on	topics	of	major	importance	and	interest.
the	stc	and	the	c/c	should	get	there	heads	to-getherswimming	bathsjust	keep	on	top	of	things	 More	rubbish	pickers More	shops--more	parks	near	the	town	centre	for	the	childrenHold	an	open	meeting	with	town	coucilors	on	stanley	street	every	2	weeks
better	neighbourhood	watch	system		night	watch	few	times	a	week	maybe		fines	for	certain	behavioural	issues...or	a	points	scheme...the	louisa	centre	for	swimming		the	lamp	light	for	certain	childrens	entertainmentthese	facilities	are	great.	no	improvement	neededstanley	needs	upgrading,	there	are	not	enough	shops	and	people	have	to	travel	out	of	stanley	for	decent	ones,	and	i	think	a	family	orientated	public	house	or	restaurant	would	be	absolutely	great.	too	many	old	style	pubs	and	clubs.	Stanley	needs	regenerating	to	keep	up	with	demand.	I	have	nowhere	apart	from	Asda	to	take	my	children	for	a	meal,	stanley	needs	a	wetherspoons	which	should	have	happened	a	while	back	or	a	family	orientated	eatery	such	as	a	Hungry	Horse	pub.	Too	many	old	fashioned	working	mens	clubs	and	pubs	for	my	liking	and	our	children	need	somewhere	decent	to	go	out	and	eat	in	a	family	environment	not	one	of	the	rowdy	kind.plenty	of	kids	based	events	in	the	summer.	The	summer	holiday	can	cost	a	fortune	but	for	something	local	to	be	organised	it	doesnt	require	travel	and	therefore	saves	money.	Holidays	its	hard	to	find	things	to	do	with	the	kids	that	doesnt	cost	the	earth.The	same	as	above	-	More	familar	shops	as	too	many	bookies	and	charity	shops	in	front	street	and	a	decent	family	restaurant	and	or	public	house	and	maybe	a	decent	sized	childrens	play	area	as	the	parks	are	full	of	teens	drinking	or	dogs	off	leads	and	are	not	safe	atal.	I	do	not	use	the	local	park	now	for	those	reasons	as	do	not	feel	safe	anymore,	the	children	would	benefit	from	a	good	sized	activity	centre	in	the	heart	of	stanley.	The	Louisa	Centre	is	too	small	and	other	play	areas	have	to	be	accessed	via	a	car.	Not	everyone	drives	and	the	these	places	are	normally	away	from	bus	routes.I	think	the	residents	of	stanley	are	of	all	different	ages	and	therefore	people	want	different	things.	Stanley	needs	more	and	needs	to	ask	people	of	different	age	groups	different	questions,	then	u	would	find	out	what	people	really	want.	Best	done	through	the	post	or	online,	online	is	quicker	but	the	elderly	would	not	always	have	the	internet.	Everyone	deserves	the	right	to	voice	their	opinions	so	this	survey	is	another	good	way	to	find	out	what	peoples	views	are.



Improving	places	to	go	may	help	with	anti	social	behavior.	Litter	and	dog	fowling	needs	to	have	a	big	campaign	to	make	people	more	conscious	of	dropping	their	litter	and	the	affect	it	has	on	the	area.	I	am	thinking	of	something	similar	to	the	Respect	Campaign	we	had	years	ago	when	the	Green	Corridor	was	in	this	area.	Some	Town	Councilors	may	still	remember	this.	Civic	Hall,	Beamish	Museum,	Gibside	Chapel,	Tanfield	Railway.	Louisa	CentreMore	advertising	and	more	things	on	Stanley	Main	Street	to	attract	people	who	go	to	theses	things	into	the	town	itself.	Civic	Hall,	Louisa	Centre.	Customer	access	point,They	need	to	be	easier	accessible	from	Stanley	fron	Street	as	the	road	at	the	top	of	the	street	is	terrible	to	cross.	More	family	friendly	places	where	people	can	go	and	have	a	drink	and	a	meal.	At	present	the	night	times	have	very	little	to	offer	to	families.	Places	like	the	Bowls	Centre	and	the	Civic	hall	could	have	things	on	for	families	in	the	evenings.	More	events	suitable	for	the	elderly	and	they	seem	to	get	forgotten	about	when	family	events	are	organised.	We	need	more	businesses	to	attract	people	to	Stanley	and	better	transport	at	night.	Our	transport	had	been	hit	lately	with	changes	that	peole	are	not	happy	with	and	night	time	services	are	terrible.	The	Town	Council	and	other	services	need	to	communicate	through	several	different	ways.	A	newsletter	and	the	internet	are	good	but	not	everyone	can	read	so	there	needs	to	be	verbal	communication	as	well,	perhaps	through	a	local	radio	station	or	adverts	on	the	radio.	Information	about	events	and	what	is	on	offer	in	the	Stanley	area	and	what	the	other	community	centres	are	doing	would	be	a	big	help.
Stop	dogs	from	going	on	the	green	and	remove	the	large	fences	at	the	end	of	the	street.	Louisa	centre	and	the	swimming	pool.	Their	good.	The	tip.	 Open	a	second	tip	over	Xmas.	Nil More	community	focus	events.	The	town	centre	is	in	desperate	need	of	investment.	A	second	supermarket	would	be	good.	A	return	of	the	stanly	news	via	email.	
More	police	to	patrol	areas,	especially	on	evenings	to	monitor	people	speeding.	Where	I	live	there	are	often	people	racing	around	the	street	between	midnight	and	3am!	More	road	sweepers	would	clear	the	litter	but	perhaps	some	signs	and	more	bins	would	help	to	reduce	the	amount	of	litter.				The	shopping	area	near	clearance	bargains	could	be	great	-	it	is	a	shame	it	is	not.	It	makes	the	area	look	poor	and	unappealing.	It	would	be	nice	for	this	area	to	be	completely	redeveloped	(I	believe	talks	about	this	have	already	happened).	New	shops,	like	in	Consett,	would	work	well	here.	I	feel	sorry	for	the	new	furniture	shop	because	it	won't	work	unless	the	whole	area	is	redeveloped.		Our	3	year	old	goes	to	swimming	lessons	weekly	at	the	Louisa	centre.		We	also	take	her	once	or	twice	during	the	week.	We	occasionally	use	the	gym	but	it's	is	a	bit	pricey.	The	Louisa	centre	-	better	public	swim	times	for	small	pool.		Incentives	to	get	people	swimming	with	kids	(probably	supplemented	by	council)	e.g.	Half	price	parent	for	every	paying	child	Monday	-	Friday.	This	would	encourage	healthier	more	active	lifestyles.	Sure	start	centre	groups	-	jittabugs	on	a	Friday	morning	at	east	stanley	Methodist	church.	Stanley	civic	hall.	We	got	to	Oakies	fireworks	display	which	is	really	good.Stanley	civic	hall	needs	to	advertise	its	events	more.	More	shops	as	mentioned	above	-	especially	near	Argos	clearance.	I	strongly	believe	a	small	retail	park	would	work	well	here.		Your	events	are	excellent	it	is	a	shame	more	people	don't	utilise	them.	More	events	for	children	would	be	good	though	-	messy	play	for	younger	children	perhaps.	I'm	not	sure	for	older	children	-	maybe	a	gig?	They	don't	have	to	be	on	a	regular	basis.	Shops	-	as	mentioned	twice	above.	Complete	Redevelopment	of	the	shops	near	Argos	clearance	-	car	park	would	need	to	be	improved	too	as	the	layout	is	poor.	Shops	such	as	homebase,	b&m	and	matalan	would	be	good.	A	restaurant	would	be	superb	IF	it	was	good	quality,	not	fast	food.	I	think	Deanos	(like	in	Lanchester	and	Whickham)	would	be	a	good	addition	as	it	already	has	a	good	reputation.	Around	here	people	are	always	sceptical	about	new	food	places	purely	because	they're	in	Stanley,	hence	I	think	an	existing	good	restaurant	expanding	to	the	area	would	be	a	good	additionI	like	surveys	but	I	think	some	people	won't	bother	and	will	be	put	off	by	them.	I	think	it	is	important	to	provide	information	to	the	public	through	a	variety	of	means	-	the	Internet	including	Facebook,	through	schools,	leaflets	in	asda	and	the	Louisa	centre,	letters	for	elderly	people	etc.	
parking	restrictions	e.g.	one	side	parking	especially	on	bendsnone other	than	normal	services	(refuse	collection	etc)	noneTown	Centre	could	be	improved		"Asda"	roundabout	could	be	improved	in	increase	safetyPeople	would	like	to	know	exactly	what	STC	does	to	justify	the	money	its	running	costs
*	The	police	/	wardens	are	monitoring	the	teens.		*	Instead	of	another	youth	group	that	dies	down	after	a	few	weeks,	a	project	the	will	help	teens	learn	a	trade	-	this	only	seems	available	if	a	teen	is	expelled	-	maybe	make	use	of	one	of	the	many	empty	peoperties?	A	place	decorated	by	the	youths,	for	them.	Maybe	stick	the	odd	cooking	class	on	etc.	I	am	27	and	can	cook	and	have	general	life	skills,	yet	I	know	people	my	age	who	can't	cook	unless	it's	from	a	micro	wave.		*	This	o's	also	being	monitored	Louisa	centre		Lamp	light	for	eventsMore	regular	events,	maybe	aimed	at	the	younger	generation	such	as	a	talent	show,	etc.	Bin	man I	personally	have	no	complaints.Someone	who	is	practiced	in	family	law	but	isn't	going	to	charge	solicitor	fees.	My	partner	works	full	time	so	we	don't	get	any	support.	This	is	preventing	us	from	being	able	to	do	what	we	need	to.Children's	events.	They	get	the	classic	pantos	and	seasonal	events	but	there	is	nothing	for	children	by	childrenless	pubs	more	family	friendly	places.		Put	more	funding	available	for	local	businesses.		We	need	storage	units!	I	have	had	to	close	my	shop	due	to	location	and	cost,		my	old	storage	unit	beside	the	ever	ready	factory	is	no	longer	there	so	at	the	moment	I	have	no	where	for	my	stock	as	I	will	be	continuing	online	and	markets.		Indoor	market!	Bring	and	share	lunches	etc.	We	come	together	as	a	community,	bring	Food	(with	ingredients	listed	for	alert	purposes)	discuss	whet	is	happening	in	stanley	and	get	to	know	each	other	etc.
Small	grass	cutters	to	cut	lawns	properly.	Tarmac	the	road	and	have	wardens	walking	round	to	do	on	the	spot	fines	if	dog	dirt	is	not	picked	up!Civic	hall,Louisa	centre Should	be	more	named	shops	and	maybe	McDonald's	wud	bring	trade	in.
Invest	the	council	tax	funds....make	it	a	nice	centre,	where	people	want	to	go...look	at	Consett	for	guidance	and	a	model	to	follow.Louisa	centre	is	the	only	facility...Look	at	costs...it's	often	over	priced.	Especially	for	local	people	in	low	wages.	Extend	like	Consett....utilise	classes	and	clubs	for	kids...Not	for	profit...Non....bin	collection,	which	is	shambolic.Get	the	bin	men	to	collect	all	rubbish...allow	families	to	pay	for	extra	bins....would	help	your	income	and	to	keep	the	place	tidy!Anything	to	help	kids	engage...I	would	encourage	sports	events...Not	drink	related.Leisure	and	recreational	investment..particularly	're	developing	Stanley	town	centre,	which	is	a	mess,	following	fires	with	no	reinvestment?Through	modern	technology....I'm	sure	you	could	develop	links	via	council	tax	payers...enrolling	in	e-mail	contact..
Extra	money	spent	to	provide	the	needed	facilities	Louisa	centre	libraries	and	beamish	museumBroader	range	of	activities		for	different	age	ranges.	Access	to	the	pool.	Disability	inclusionLibrary Longer	opening	hours.	Organised	activities.	Activities	for	special	needsBetter	transport.	Something	for	children	A	fun	day A	safer	and	developed	play	area.	Better	transport	links.	Shopping	development.	Through	mail	as	not	everybody	uses	the	Internet.		
Weight	and	size	limit	on	roads	that	need	thempublic	walks	and	areas	of	beauty	IE	Causey	Arch,	Tanfield	Nature	reserve	Playing	field	at	TanfieldMore	maintained	equipment	on	the	play	area	at	Tanfield,	Gardenwaste	collection,	waste	recycling	centre	at	Annfield	Plain.	Blues	festival,	Liesure	events	at	the	liesure	centre	and	outside	areas	in	the	summer	months,	ICT	events	open	to	all	the	residents	for	involvement(NOT	JUST	SALES)	but	actual	hands	on	involvement.	Employment	events	with	links,	development	and	enterprise	event	in	relation	to	the	infrastructure	of	the	towns	planning	and	opportunities	from	local	and	external	employersRehydration	of	the	front	street	with	open	business	opportunities,	Redevelopment	of	the	Clifford	road	retail	areas	and	car	parks,	Improved	road	infrastructure	to	prevent	the	massive	trailbacks	and	delays	of	vehicles	entering	or	just	passing	through,	maintainance	of	parks	and	their	policing.	Shopping	development	with	greater	incentives	to	attract	retail	tradersMonthly	open	meeting	with	the	residents	for	constructive	feedback	from	all	parties	and	stakeholders	with	updates	on	previously	raised	matters,	Internet	connection	through	media	and	social	networks,	On	line	suggestion	box	with	a	feedback	facility	and	option	for	inclusion	in	the	monthly	open	meeting.	Internet	bulletin	board	for	new	and	proposed	developments
Restrict	parking	at	entrance	to	John	St		Maintain	the	black	path	at	the	bottom	of	the	village.	Country	walks.	The	Twizell	Hall	owner	deliberately	blocks	access	and	fails	to	maintain	footpaths	in	the	area.	None.	 There	is	already	a	newsletter.	
Remove	the	little	None They	are	excellent	Bin	emptying	They	are	fineRegeneration,	improving	the	general	appearance	I	think	the	money	should	be	spent	on	improving	the	general	appearance	of	Stanley	and	surrounding	areas,	bins,	etc,	removing	litter,	as	the	place	is	disgustingly	dirtyEmpty	buildingstirned	into	leisure	areas	or	community	centres	for	the	kids	of	the	area,	get	them	off	the	streetsTo	actually	see	someone	doing	something	would	help,	don't	think	I've	ever	seen	anyone	doing	anything,	I	can't	believe	how	dirty	and	scruffy	the	area	is.	A	sad	memorial	to	the	past,	it's	history
Stop	them Park			Walks		Louisa	centreLitter	and	asb	removed	from	parkTip		Bins		Sure	startThey	are	fine Shops	improved	on	stanley	front	street
Fines	for	bins	left	out.	Community	wardens	patrolling	the	area	at	lunchtime.	Especially	around	the	takeaway	shops.	Traffic	wardens	around	the	area.None Bin	collection	 Transport.	The	bus	service	through	Tanfield	Lea	to	Newcastle	/Metro	Centre	is	diabolical.		Also	no	service	past	Hobson	industrial	estate.	Social	media	is	how	I	find	most	information	about	Stanley	
See	number	7Swimming	bathsBaths	are	fine	Tip Open	longer	hoursNot	sure Doesn't	need	events.	The	money	should	be	spent	on	making	the	town	presentable	Better	shops	and	less	takeaways.	
Improve	the	derelict	areas	like	the	old	Kwicksave	buildings	and	surrounding	car	parks.			The	sites	of	the	fires	need	to	be	sorted	out	even	if	aesthetically	only	they	are	a	real	eyesore	and	bone	of	contention	with	so	many	of	us.	It	seems	as	if	more	of	the	money	spent	in	the	area	is	being	directed	to	Consett	we	need	someone	to	put	our	case	for	funding	more	strongly.	The	swimming	baths	at	the	Louisa	centre.	An	annual	pass	at	Beamish	museum	for	walking	in	a	safe	environment	We	are	happy	with	both	of	these.	The	council	waste	disposal	unit			Roads	and	footpaths		We	have	had	dealings	with	parks	and	gardens.	The	roads	and	footpaths	in	our	area	and	estate	are	really			In	need	of	attention			The	trees	on	our	estate	are	unsuitable	for	residential	estates	but	apparently	now	they	are	there	we	can't	get	anyone	to	cut	them	back	even	though	they	are	a	problem.	It	would	be	good	to	have	funds	to	deal	with	them.	More	retail	shops	would	improve	our	town.	We	have	one	main	supermarket	and	very	little	reason	to	walk	down	the	Main	Street	at	all.	A	children's	indoor	recreation	building	would	probably	be	welcome	too	the	one	in	the	Louisa	centre	is	very	small.	More	housing	would	only	make	our	lack	of	facilities	worse.	We	still	have	to	travel	to	consett	for	most	things	as	it	is.	Facebook	and	leaflets	through	the	door	would	be	be	best	for	me.	
Stanley	needs	investment	and	job	creation,	only	with	the	investment	from	a	major	employer	will	jobs	be	created.	This	in	turn	will	lead	to	lower	unemployment	and	better	prospects	for	those	who	use	the	town.	In	turn	this	will	reduce	demand	on	social	services	and	the	massively	overstretched	police	in	the	area.None.	 The	feral	groups	of	youths	who	congregate	around	the	town	centre	cause	fear	and	disruption.	I	would	rather	travel	further	afield	to	avoid	them	and	do	not	feel	it	a	safe	place	for	my	daughter	to	go.None. The	slums	of	South	Moor	need	to	be	addressed,	absent	landlords	who	accept	all	kinds	of	tenant	with	no	checks	or	care	for	their	premises	need	to	be	blocked.	The	town	centre	is	a	complete	eyesore	and	does	little	to	attract	use.Email	is	the	most	efficient	and	cost	effective	
Give	incentives	to	encourage	a	more	diverse	retail	centre	both	independent	traders	and	major	chains.	Walking	in	the	countryside,	visiting	Beamish	museum,	causey	arch	etc.	Increased	litter	removal.I	think	the	only	service/facility	we	use	that	is	under	the	responsibility	of	the	Town	Council	is	the	Civic	Hall	for	family	functions.Although	the	variety	of	entertainment	has	increased	in	recent	months	my	family	and	friends	would	use	the	Civic	Hall	if	it	reinstated	the	cinema	and	offered	classical	music	concerts,	operas	ect.Adult	creative	arts	education	services	housed	in	a	central	location.	Offering:	art	classes,	pottery	courses,	creative	writing,	furniture	restoration,	music	tuition	ectLive	music	shows.	Outdoor	theatre	events.Improved	retail	options,	increased	independent	traders	and	major	retailers.		restrictions	on	the	number	of	rented	housing	in	any	one	area.A	clear	information	guide	on	what	services/facilities	are	under	the	remit	of	STC.	The	guide	should	also	show	the	different	portfolios	of	each	councillor		so	you	would	know	whom	to	direct	specific	queries.	
There	should	be	an	enforced	speed	limit	on	Good	street	especially	where	the	school	is,		Speed	cameras	would	pay	for	themselves	inside	a	weekNot	applicable	at	the	moment	but	my	fiance	and	our	baby	will	start	to	you	the	swiming	facilities	available.N/A N/A N/A Competitive	supermarket		Competitive	bus	services		Timetables	on	bus	shelters		Lighting	on	the	Coasy	Arch	roadN/A	at	the	momentAs	stated	above	but	to	reiterate	and	add	road	calming	measures,	more	bus	services,	better	water	drainage	facilities,	more	safety	features.Opt	in	service	for	emails	/	postal	information.
Make	some	20mph	zones	or	at	least	in	force	the	current	30mph	limit.	Better	lighting	more	community	police	presence.	Mainly	dog	walking	but	will	use	the	louica	centre	in	the	coming	years	as	my	baby	grows.Better	parking	for	the	louica	centre.	More	advertising	of	services	provided.	General	tidy	up	of	woodland	and	walk	areas.	Not	sure	what	they	do. A	summer	funday	Definitely	more	competitive	bus	services.	The	price	of	a	bus	ticket	from	stanley	to	sunnyside	in	comparison	to	sunnyside	to	Newcastle	is	ridiculous		(70p	difference!	)The	town	council	needs	to	be	more	vocal	about	the	good	work	that	it	does,	I	am	sure	people	don't	realise	what	the	do/fund.	A	news	letter	through	the	door	even	just	quarterly.
Neighbourhood	patrols,	litter	picks	or	provide	more	bins.	Train	bin	men	to	collect	refuge	without	creating	mess	along	the	street.None Apart	from	a	gym	what	else	is	there?Dog	poo	bagsSince	moving	offices	the	bag	availability	has	greatly	improved,	thank	you.Neighbourhood	patrols	from	wardens	Dog	shows	and	silent	fireworks	There	are	no	parks	anywhere	around	east	Stanley.	Benches	seem	to	be	non	existent.	More	variety	of	shops	available	on	the	front	street.Social	media	plays	a	great	role	in	modern	times	but	older	residents	would	certainly	appreciate	physical	literature	with	information.	
More	police	intervention.	DCC	to	ask	contract	grass	cutters	to	clean	up	after	work.	Brushing	and	clearing	local	woods	and	cleaning	of	drains	to	alleviate	floodingSports	centre,	swimming	baths,	Alun	Armstrong	theatre	and	Tanfield	lea	community	centreDance	floor	at	Alun	Armstrong	theatre	needs	to	be	cleaned	and	polished	properly.	Community	centre	to	have	maintainance	carried	out	to	cute	the	dampness	problems	to	the	rearAlun	Armstrong	theatre.Apart	from	dancehall	floor,	nothingMore	variety	of	shops	and	the	'Beirut'	affect	that	our	Main	Street	has.	Please	encourage	new	retailers	to	come	to	our	town.	The	town	looks	like	a	war	zone.	Also	we	need	a	viable	alternative	supermarket	to	Asda.		I	think	all	the	events	already	undertaken	are	really	good	and	can't	think	of	any	others	which	could	be	put	on.Develop	the	shopping	streets	and	variety	of	retail	outletsA	local	magazine	or	more	visits	to	local	community	venues.	More	access	to	local	councillors.	Surgeries	at	easily	accessible	venues.
Encourage	regeneration	and	investment	into	Stanley.	This	would	In	turn	give	the	surrounding	communities	pride	and	ownership	of	their	communities.'Project	Genesis	II',	a	winning	format	which	could	easily	be	repeated	with	the	same	success	in	Stanley	using	public/private	investment.If	anything	Stanley	and	surrounding	area	is	logistically	an	easier	commute	to	Newcastle.Louisa	centreUnder	16	gym Better	consultation	on	how	our	money	is	spent	we	need	to	respect	other	people's	money	and	how	we	spend	it,	in	the	same	way	as	we	respect	our	own	moneyRetail	investmentMoney	needs	to	be	targeted	at	young	people.nationwide,	why	can't	we	turn	pubs	that	have	closed	into	alcohol	free	12-16yrs'pubs',to	occupy	and	engage	the	kids	and	get	them	off	the	streets?Public	transport	fares	are	far	too	high-look	at	the	same	systems	in	holland,1st	class.retail	investment.Knock	on	people's	doors	and	communicate	with	them	in	an	environment	they	feel	comfortable.get	to	know	your	constituents	and	make	them	feel	part	of	it.
More	patrols	for	cars	speeding	especially	at	night.	New	children's	play	area.	Fields	by	craghead	village	hall,	soft	play	at	leisure	centre.	More	play	facilities	for	children	outdoors.	Clean	up	of	pond	etc.	Bin	collection,	post	office	at	craghead	village	hall.	We	enjoy	the	events	Stanley	has	but	better	advertising	would	help	as	we	don't	always	see	them.	Children's	recreational	activities.	The	play	area	by	craghead	village	hall	is	useless	to	us	as	our	4	and	2	year	old	can't	use	anything.	
Pedestrian	crossing	with	traffic	lights	to	slow	traffic	down	.	Bins	at	bus	stops	and	put	a	bigger	centre	in	shield	rowLibrary	and	sports	centreMore	Choice	at	library	,	lower	fees	at	centreNone A	more	friendly	and	helpful	job	centreMore	children	based	activities	for	children	which	is	free	in	the	holidays	.Better	bus	service	,	a	more	tidier	front	street.	Cheaper	rates	for	shops	to	encourage	new	businesses.	The	car	park	next	to	the	station		to	be	sorted	out	.	The	burnt	buildings	to	be	sorted	out	.	A	new	town	clock	would	be	nice	.	No	cars	on	the	front	street	at	all.Face	book	would	be	ideal	or	a	web	site.	Posters	on	the	board	in	the	front	stree.
Encourage	traders	by	giving	incentives	to	want	to	trade	in	Stanley.		Cycle	track,	louisa	centre.Gym	contracts	not	always	affordable	to	clients	on	a	yearly	basis.		More	people	would	use	spoerts	facilities	if	more	flexible	approach.	Council	tip Free	collection	of	larger	items	or	more	items	per	set	price,	stops	fly	tippingHappy	with	the	events	held	on	oakies	field	and	well	organised	maybe	some	sort	of	family	days	during	the	summer	More	council	housing	and	less	waiting	time	For	me	by	email	or	leaflets
Provision	of	CCTV.	Provision	of	parking	bays.	Provision	of	free	garden	waste	bin	so	that	I	can	collect	Council	debrisNone N/A Library More	accessibleBetter	repair	and	maintenance	to	roads	and	footpaths.			Improved	winter	weather	maintenance.Better	maintenance	at	local	cemetery.	As	now.	Fire	work	display,	music	festival	and	Christmas	eventCommercial,	transport	and	recreational.	Front	Street	is	a	disgraceI	don't	support	a	Town	Council	as	I	don't	think	they	currently	add	any	meaningful	value.	As	such	I	would	prefer	that	allocated	funding	to	be	provided	to	a	professional	person/team	with	direct	links	to	County	and	can	truly	influence	decisions	made	at	that	level
a	more	proactive	approach	to	1	and	2	and	the	dog	litter	bins	emptied	more	often.				when	the	street	lights	are	reported	still	nothing	happens,	this	needs	addressing	urgently				the	public	transport	dept	of	DDC	should	look	into	recent	changes	to	buses.	now	no	buses	go	from	Greencroft	cross	roads	to	Catchgate,	except	scholars.	the	X31	service	to	Newcastle	now	starts	in	Stanley	so	no	direct	service	through	Greencroft,	Annfield	Plain	etc	as	the	number	6	(to	Newcastle)	route	is	very	slow	and	indirect.	this	disdvantages	many	people	in	the	area.1.The	Civic	Hall/Alun	Armstrong	theatre		2.	The	library		3.	Swimming	baths1.a	more	varied	programme	of	events	-	better	advertising						not	sure	what	you	mean	by	this.	just	the	same	as	everyone	else	-	bin	emptying,	green	garden	bin	service,	collection	of	unwanted	furniture	etc	collection	of	unwanted	furniture	-	should	be	given	an	exact	date	for	collection	as	this	is	a	service	you	pay	for				green	bins	-	this	service	finishes	too	early	as	most	gardeners	cut	back	shrubs	and	tidy	up	well	into	Autumn	and	the	last	collection	is	early	in	October.	Should	go	on	until	mid	Nov	and	start	again	beginning	of	April.I	liked	the	lights	switch	on	which	was	well	attended	but	badly	explained	and	publicised.			There	have	been	a	number	of	free	events	for	children	but	what	about	some	indoor	ones	for	the	elderly	who	are	often	socially	isolated	and	excluded	because	of	disability	etc.	Transport	needs	would	have	to	be	considered.				More	events	that	involve	local	choirs,	community	groups	etc.		Regular	walks	with	a	leader		Stanley	Town	Centre	is	awful	-	the	botched	attempts	to	pave	it	have	made	it	look	worse	and	the	bottom	of	the	street	is	a	wilderness.	I	don't	know	what	attempts	have	been	made	to	get	new	businesses	to	open	but	the	plan	needs	a	serious	rethink.	I	have	recently	heard	of	someone	who	has	opened	up	in	Low	Fell	because	the	rates	were	far	cheaper	than	Stanley,	how	can	that	be?				The	bus	station	is	full	of	kids	at	night	and	is	a	very	hostile	environment	for	users	-	not	an	easy	one	to	resolve	I	know.				Transport	-	transport	links	in	and	around	Stanley	(especially	the	outlying	villages).	getting	around	using	public	transport	is	now	harder	than	it	has	ever	been	in	my	life	time.		More	about	what	is	going	on	in	the	area.Information	about	public	meetings		Newsletters	through	doors		Local	press		Notice	boards	in	more	places		ASDA	promoting	local	events				
Need	more	high	quality	housing	which	people	own	and	take	pride	in	which	will	come	from	employmentOccasionally	use	the	Louisa	CentreFacilities	are	good	but	classes	and	gym	membership	expensive	None	 Anything	that	brings	employment	The	front	street	needs	regenerating.	How	this	is	done	is	debatable.	Transport	and	links	to	cities	are	ok	but	needs	a	more	joined	up	approach	with	nexus	to	provide	greater	savings	on	journeys.	Some	facilities	for	teenagers	or	discounted	use	of	sports	facilities	would	be	welcome.
Have	a	greater	voice	to	win	investment	to	stanley,	more	retail	outlets,	tidy	up	the	front	street	to	attract	retailers	and	introduce	some	pubs	to	support	the	local	evening	economy.						I	have	to	commute	to	Newcastle	for	work	and	have	to	use	the	car,	I'd	much	rather	use	public	transport	that	can	realistically	let	me	drop	my	child	to	school	at	7.45	and	get	to	work	for	9am.		None	 None	 Events	that	support	the	local	community	and	businesses	e.g.	A	shop	local	day,	take	photos	of	yourself	with	your	favourite	local	business	to	raise	awareness	of	them	and	support	them	and	use	social	media	to	promote	them.		Open	days	for	leisure,	recreational	facilities.		How	about	regular	updates	for	people	to	update	them	on	progress	on	action	plans,	delivered	both	face	to	face	and	video	shared	on	social	channels.		More	commercial	opportunities	as	outlined	above,	recreational	opps	such	as	pubs,	restaurants.		I	would	use	leisure	facilities	if	classes	were	slightly	later	in	the	evening.		Ask	residents	how	the	want	to	hear	:-).					Work	with	local	partners	to	support	your	communication.		I'd	like	to	see	concrete	updates,	a	you	said,	we	did	campaign	but	more	importantly	if	things	can't	be	done,	explain	why.						Regular	(quarterly?)	opportunities	for	face	to	face	interaction,	supported	by	short	video	updates	via	web/social	channels.					I	work	in	communications	so	happy	to	meet	for	a	couple	of	hours	to	discuss	when	you	have	your	feedback	if	you	like,	to	advise	if	that	would	be	useful.		You	can	contact	me	via	my	email	address.	
Better	and	greater	variety	of	shops	(	clearing	of	burnt	down	building	may	make	area	more	attractive)			Access	to	local	police.	More	police	seen	around	the	area,	and	reported	crimes	being	acknowledged	and	acted	upon.			Roads	being	repaired	properly	instead	of	quick	patches.	(	notice	difference	in	road	surfaces	on	entering	Stanley	area)	Louisa	centre.	Cleaner.	 Rubbish	collection.			Louisa	centre.	See	above	 Better	facilities	for	children,	better	bus	service,	better	variety	and	quality	of	shopping.	Happy	with	funded	events	such	as	fireworks	display	etc.	Definitely	better	shopping	facilities,	better	quality	and	variety	of	shops.	Decent	cafes.	Clearing	of	derelict	buildings	(	ie	old	presto	building,	old	council	offices)	burnt	down	buildings	(	old	co-op	building,	bingo	hall)	Return	of	Stanley	circular	bus.	(via	Harpley)		as	this	provided	transport	for	many	residents,	now	totally	cut	off.			Pride	brought	back	into	the	area.	Smarten	the	area	up,	give	residents	something	they	are	proud	of	not	ashamed	of.		Social	media.	Advertiser	etc.	Leaflets	to	schools					Information	of	upcoming	events	and	ongoing	developments.	Allow	residents	to	see	that	something	is	being	done.	
Push	DCC	to	actually	take	some	responsibility	for	the	public	footpaths,	clear	the	grass	back	from	them	and	patch	any	damage.		Push	either	parking	officers	or	police	to	actually	enforce	law	with	regard	to	parking	on	pavements.					Try	and	pressure	DCC	to	consider	a	roundabout	on	shield	row	lane	junction	with	Durham	road	to	improve	road	safety	for	everyone,	before	someone	is	injured!	Annfield	Plain	Park.	Louisa	Centre	Pool.Park	is	excellent,	very	well	kept	and	always	clean!				Louisa	Centre	Pool	could	benefit	from	better	public	access	and	more	special	activities	for	children.	(Look	at	Prudhoe	water	world	for	and	example	)Bus	StationWild	gangs	of	kids	prevented	from	using	it	as	a	doss	house	on	a	night.I	think	Stanley	is	quite	well	catered	for	really.	Fireworks	Display.		Music	festival.		Farms	markets	once	a	month?		The	road	network	needs	improvement,		once	the	bypass	is	blocked	the	whole	area	becomes	gridlocked.		If	the	road	via	Scott	street	and	beamish	street	was	once	again	opened	to	traffic	it	may	help	when	the	bypass	is	closed.				Town	centre......		Need	to	attract	a	couple	of	key	names	to	the	street,		a	wetherspoons,	Wilkinsons,	Aldi,		Costa	Coffee.				A	couple	of	the	right	kind	of	businesses	would	start	to	get	the	buzz	of	the	town	going	again,and	hopefully	lead	to	further	investment	and	developments.				For	the	moment	it	would	be	excellent	if	the	current	sites	left	after	the	fires	could	have	some	basic	land	scaping	done	to	them	so	to	create	open	grass	spaces	that	look	nice.	The	current	sites	do	look	a	little	shabby	and	run	down!				Though	I	will	add	my	partner	moved	from	Gosforth	to	Stanley	and	she	says	it's	a	nice	little	town	centre	that	just	needs	a	little	titivation	round	the	edges.News	letters	like	the	Durham	Mag.	I	am	sure	advertising	could	be	sort	to	off	set	the	cost	of	production	so	it	could	be	cost	neutral	to	the	council.				Website	and	Facebook	are	excellent	ways	to	pass	info	on.
lower	council	taxnone cheaper	as	very	expensive	to	swim	and	gym	compared	to	gatesheadjust	library more	housing	and	better	gym



How	can	the	Town	Council	and	other	services	in	the	Town	communicate	effectively	with	residents?	What	kind	of	information	would	you	like	see	to	provided	and	through	what	means?
Open-Ended	Response
As	Stanley	Library	is	being	moved	to	a	more	central	position	more	information	leaflets	could	be	included.
I	think	it's	survey	is	a	good	idea	but	I	also	like	the	notice	boards	on	the	front	street.	

The	town		centre	is	badly	in	need	of	redevelopment,	another	supermarket,	we	need	better	quality	clothes	shops	so	we	wouldn't,	need	to	go	to	the	metro	centre	and	Newcastle.

facebook,	advertiser,	like	to	know	local	police	activity	and	whats	on	in	Stanley
improved	transport		sport	for	the	young		and	recreational

more	retail	outlets,	more	evening	bus	after	6pm,	furniture	shops,	decorating,	DIY	stores
better	retail	outlets	on	High	Street	Stanley		

Newsletter,	not	everyone	has	internet	access	more	info	on	what	happens	in	the	wards
Put	info	in	the	newsletters.	
Flyers,	post,	newsletters.	
Newsletters	mostly,	through	the	internet.			Would	like	to	see	exactly	what	is	on	and	where	the	money	goes.	

more	regular	buses.	Things	for	young	people	to	do	on	a	weekend.
Clear	truthful	information,	don't	hide	things	from	residents.		Provide	information	on	web	sites,	facebook	and	local	free	press.

Annfield	plain	and	catchgate	need	a	serious	amount	of	money	invested	into	tidying	up	the	empty	buildings,	offering	small	and	local	businesses	the	opportunity	to	come	to	the	area	with	small	rents	and	rates	and	plenty	of	support	from	the	town	council.	
Social	media	also	notice	boards	
Social	media	also	notice	boards	
Social	media	also	notice	boards	
Social	media	also	notice	boards	
Social	media	also	notice	boards	
Be	more	transparent	with	plans	and	expenditure	-	the	residents	of	the	Stanley	area	deserve	to	know,	have	more	say	in	what	is	to	be	implemented	and	how	the	funds	are	going	to	be	used.....	This	can	be	done	via	the	posted	newsletter	or	via	various	social	media	platforms.	Other	online	surveys	could	be	used	-	it	all	just	helps	to	keep	the	residents	informed	and	part	of	the	decision	making	process	(	which	at	the	moment	I	think	a	lot	of	people	feel	that	they	aren't	).

Decent	housing!	Better	pubic	transport!	Employment!	Then	maybe	a	small	retail	park!			Demolish	the	bottom	half	of	the	front	street	that	is	not	the	way	people	shop	now!	No	more	flats	on	Stanley	front	street!	
more	transparent	with	funding	and	expenses
Email	bulletins,	increased	use	of	web	site	and	social	media.	More	info	about	community	events	&	initiatives,	ways	we	could	be	involved	in	improving	the	area.	South	Moor	meetings	last	year	weren't	well	publicised	so	didn't	hear	about	them	until	after	they	happened	(we	don't	get	the	Advertiser,	it's	possible	they	were	mentioned	in	there).
More	effective	use	of	the	notice	boards	in	the	town	centre.	Notifications	about	STC	meetings	and	publication	of	minutes

News	mag	or	paper	is	excellent,	but	you	should	have	a	youth	page	for	young	people.	
I	don't	think	more	could	really	be	done.	Every	avenue	available	is	utilised.	The	information	is	there	if	you	want	to	see	it.
Paper	informatrion	through	the	door	so	that	it	can	be	retained	and	easily	accessed
Email	or	FB.		I	would	like	any	information	that	is	positive	and	good.					
Keep	up	with	the	Stanley	Life	Magazine

something	like	the	Houghton	feast	in	Houghton-le-spring.	that	is	a	yearly	event	in	memory	a	Bernard	gilpin,	a	clergyman	killed	by	an	ox,	so	they	have	a	roasting	of	the	ox,	bagpipe	bands	,	steet	carnival	,	showfair,	we	should	do	something	big	here	in	memory	of	our	mining	history	and	mostly	about	the	lives	lost	in	the	Stanley	mining	disaster.
Best	via	email	where	possible,	or	post.		Limited	amount,	perhaps	yearly	newsletter	on	developments	and	advice
Through	the	use	of	social	media	and	websites

allow	charity	groups	/	churches	to	use	empty	premises,	encourage	owners	of	said	empty	shops	to	get	them	used.	maybe	introduce	a	fine.
a	newsletter	or	the	advertiser
close	the	town	council	down.	we	voted	twice	to	say	no	to	council	now	it	costs	£58	PA

i	notice	the	buses	have	a	long	wait	at	the	roundabout	when	leaving	the	bus	station	making	them	late.	i	think	lights	would	help	them	a	lot.
by	getting	about	more	and	holding	a	meeting	with	residents
lets	see	more	advertising	in	durham	county	news	even	if	its	just	what	on	at	the	civic	-	other	councils	do.	lets	promote	stanley.	make	sure	the	notice	board	on	stanley	front	street	is	kept	up	to	date	and	remove	outdated	notices.
magazine,	e-bulletins,	Facebook	posts,	celebration	events	/	consultation	events,	drop	in	advice	and	q&a	events

more	shops	because	people	are	using	small	shops	again
stanley	town	council	to	take	over	parks,	allotments,	grass	cutting	etc.	



Flyers	through	door	for	events,	rather	than	books	full	of	information.
Well	to	start	with	put	pressure	on	Tesco	to	do	something	with	all	the	property	they	own	in	Stanley,	it	is	s	disgrace	and	an	eyesore.		To	bring	more	shops	to	the	front	street.			Why	is	it	taking	so	long	for	aldi	to	commence	work	on	the	old	bus	station.		something	needs	to	be	done	with	the	old	co-op	land	on	the	front	street.

Newsletters		Local	magazine		Better	use	of	ICT

More	transport	into	Newcastle	and	Durham.	Bus	services	through	our	village	have	been	drastically	reduced.

flyers	through	doors,	posters		
removal	of	household	items	(small)	at	reasonable	rates		

more	play	areas	for	smaller	children

info	about	events	through	the	letter	box

Monthly	updates	on	progress/improvements	made

Not	by	expensive	brochures.	Get	a	town	Cryer	to	submit	news	on	a	thrusday	and	Saturday	

zebra	crossing	at	catchgate	school
zebra	crossing	at	catchgate	school
council	should	buy	up	derelict	housing,	do	them	up	and	rent	them	at	reasonable	rates
more	council	housing	estates	rather	than	private	new	builds



like	the	newsletter,	whats	going	on,	whats	available

date/time	poster	email	social	media

already	sufficient	amount	of	leaflets	delivered.	use	of	email.
more	leisure	facilities.	road	safety	on	smaller	streets.

more	postal	i.e.	newsletter
listen	to	concerns	of	residents	young	or	old

leaflets	through	door	about	events

online,	through	the	local	council	brochure
linking	with	derwentside	homes	-	property	problems

Sort	out	idiots	but	kicking	them	out	their	houses
the	old	people	in	the	community	being	provided	with	warm	meals	and	extra	help

leisure	plus	more	things	for	kids	to	doo	we	don't	get	wrong	for	hanging	out	round	the	streets

leave	us	alone	when	we	don't	do	anything	wrong
houses	more	factorys	and	more	shops	

organise	public	meetings	in	local	venues	e.g.	church	halls,	community	centres/clubs
i	read	all	mail.	people	to	people	communication	works.

more	variety	of	shops	and	more	leisure	facilities
buses,	council	blame	the	bus	company.	bus	company	blame	the	council

A	regular	newsletter/e-mail	update		would	keep	residents	informed
Newsletters	delivered	to	every	house.	We	don't	even	get	the	advertiser	here	in	south	Stanley.
Leaflets	through	the	door,	online	notices
The	councilors	should	communicate	more	with	residents	directly	and	leaflets	could	be	delivered
Via	the	medium	of	"Stanley	Life".

Make	more	use	of	the	free	"Consett	&	Stanley"	newspaper.
get	rid	of	Stanley	town	council	then	we	can	talk
Newsletters	posted	through	doors.			Making	better	use	of	The	Advertiser	-	posting	information	in	there	(but	also	making	sure	residents	receive	it).
STC	(especially	some	councillors)	are	extremely	poor	at	public	interaction	especially	through	social	media.	I	have	seen	several	examples	from	Ron	Harrison	and	Billy	Nixon	where	they	have	a	very	confrontational	manner.	However,	social	media	is	probably	a	more	effective	media.	A	lot	of	people	claim	not	to	have	received	the	newsletter,	they	probably	have	just	disposed	of	it	not	realising	what	it	is.	I	do	not	think	there	is	one	format	that	is	a	'catch	all'	solution
More	advertising	of	the	events	and	things	that	is	on	offer	and	anywhere	that	it	would	be	seen	by	many	in	order	for	them	to	be	enjoyed	by	the	masses.
I	would	like	to	see	that	something	is	being	done	to	make	Stanley	look.and	feel	like	a	thriving	town	again
whats	on	and	planning	events.	neighbourhood	news.	through	newsletter,email	or	facebook	events



Electronically	and	paper.		
More	information	on	what	happening	with	issues,	and	events	

pull	down	any	housing	area	which	has	a	detrimental	effect	on	stanley,	far	too	many	druggies	living	around	here	causing	social	problems.	More	shops	which	are	of	a	certain	standard,	won't	get	decent	shops	until	we	have	the	right	demographic.	
Regular	emails/leaflet/letter.
Leaflets	through	the	door	,	Facebook	page	advertising	events	
Keep	posting	things	online.	I	share	as	much	Facebook	stuff	as	I	can.	Having	mentioned	that	not	everyone	gets	a	loca	paper	or	free	magazine	would	it	be	possible	to	advertise	in	one	of	the	region's	more	popular	newspapers,	e.g.	the	Evening	Chronicle.		Notices	put	up	in	highly	frequented	areas	within	the	town	would	also	reach	more	people.		Does	the	Town	Council	have	its	website	and	social	media	pages	advertised	outside	the	civic	hall?	It	should!
The	magazine	is	a	good	idea	although	j	have	never	received	it	through	the	post	and	was	made	aware	of	this	online.	Facebook	and	Twitter	seek	to	be	the	best	way	to	reach	every
Through	face	book	(the	Stanley	Facebook	page).			Ask	whether	people	what	they	want	money	spent	on.	Most	people	would	like	Stanley	cleaned	up	rather	than	music	festivals.		

Your	website,	the	newsletter,	posters,	County	durham	and	darlington	nhs	trust	bulletin,	notice	boards,	etc,	e	mails,	face	book,	twitter,	local	free	paper
Something	exciting..	Not	another	cafe

Free	to	broadcast	public	radio	station	with	new	on	stanley,	events	and	what	is	happening	on	the	counsil.
Notice	boards,	maybe	in	supermarkets,	e-mail	papers	or	leaflets	at	the	civic	centre.

Members	of	the	council	speaking	to	the	public	on	market	days.	Set	up	stalls/drop	on	ect
I	personally	don't	think	the	magazine	is	very	affective,	i	do	like	the	consultation	events	though.	Would	it	possible	to	have	more	of	these	in	the	south	stanley	area?	possibly	in	one	of	our	schools	or	the	burnside	resource	centre?

Leaflets	through	doors	I.e	flyers.	Posters	in	shops.	
Facebook,	leaflet	drops	(but	to	every	house	as	ive	discovered	a	magazine	was	sent	out	with	this	in	but	i	never	received	such	thing)	
Accountability	in	finances,	honest	communication	for	plans	etc
more	surveys	and	maybe	a	commitee	of	residents	that	are	prepared	to	work	alongside	the	town	council,not	against	
need	info	of	every	event	in	whole	of	council	area.	better	advertising.	advertiser,	community	and	youth	clubs.	why	not	some	novelty	events	on	special	days,	eg.	street	band,	morris	dancers	etc.
regular	newsletter	i.e.	stanley	life
Events	happening	in	the	area	and	by	email	and	post	for	older	residents
Through	social	media	and	local	free	paper
Promote	future	events	in	the	Advertiser	free	paper.		Notice	boards	in	the	town	centre	and	bus	station	(sorry	if	these	are	already	in	use).		By	email
Letterbox	contact	and	maybe	a	monthly	drop	in	on	weekend	in	somewhere	like	asda	so	can	get	info	from	all	residents	not	just	them	that	access	council	office	
Not	a	fan	of	the	newsletter.	A	bit	internal.	No	letters	page.	No	arguments	or	debated.	A	bit	like	propaganda.	A	better	website	profile	like	Derwent	valley	AAP.	Community	notice	boards	provided	and	serviced	from	a	central	information	source.	Small	notice	boards	provided	and	looked	after	by	volunteers	for	participating	shops	advertising	community	and	charity	events	and	activities.		ASDA	needs	to	be	tackled.	No	community	notice	board	and	a	dubious	green	token	scheme	that	looks	good	but	offers	little	to	the	groups	that	need	support.	Email	updates.	Two	way	access	as	well.					

More	recreational	stuff	is	needed	
Regular	updates	via	post	-	as	you	already	do

Commercial,	Leisure	and	Recreational.

more	letters	like	this	one	with	every	thing	in	for	all	stanley	area.	all	to	get	stanley	news	paper.
possibly	flyer	leaflets	or	email
magazines,	monthly	delivered	through	door

Use	social	media	as	a	means	of	keeping	people	in	touch	with	not	only	negative	issues	but	some	of	the	positive	things	that	Stanley	has	to	offer.	
Regular	newsletter	by	post/email	with	option	to	choose	delivery	method.		Regular	consultation.	More	public	meetings.	
events,consultations,public	meetings			Direct	email	,social	media	and	advertiser	
Unfortunately	the	whole	idea	of	town	councils	is	a	bit	of	a	con:	neither	funding	nor	powers	suffice	to	make	any	real	difference.		It	is	a	great	pity	the	District	level	was	dumped.		
The	'Stanley	Life'	magazine	was	a	good	start.		Regular	events	and	continued	use	of	social	media	are	good	ways	to	promote	the	town.		Perhaps	a	better	presence	on	the	internet	would	help
The	town	council	does	not	communicate	with	us	residents	efficiently,	I	personally	would	like	to	see	more	about	public	news	and	development
Hold	regular	meetings	where	residents	can	have	their	say	and	join	in	any	discussions.		Listen	to	residents	concerns	and	suggestions		Put	south	stanley	on	the	map
News	letters	consistently	delivered,	advertiser	does	not	come	to	catchgate	Why?,	Facebook	information	about	your	community.
Social	media	is	best	and	free,	scrap	the	free	magazines	that	residents	recive.	Need	updates	on	what's	getting	sorted	an	name	and	shame!!!

We	need	to	rid	Stanley	of	a	lot	of	the	old	terraced	housing.	The	majority	of	Stanley's	housing	stock	is	poor	therefore	the	people	that	live	in	them	have	no	pride	in	their	surroundings.	
Bring	the	Stanley	news,		gives	you	all	the	information	of	things	going	on,		or	at	least	a	small	up	to	date	publication	with	details	on	for	leisure	facilities	and	things	to	do.		

Better	shopping	facilities	explain	how	those	bungalows	got	approved



I	like	the	quarterly	newsletter	that	was	recently	produced.	Also,	use	of	the	STC	Facebook	page	is	an	effective	way	of	reaching	the	wider	community.	
Towncouncil	needs	more	powers	and	funds
I	didn't	even	know	the	town	council	existed	till	j	stumbled	on	it	on	Facebook.	Total	waste	of	time.	Should	never	have	been	established	
If	there	was	am	event	for	leaflets	to	be	posted	and	facebook	page.

The	information	I	have	about	Stanley	is	mainly	found	through	the	local	advertiser,	which	I	find	excellent.		Also	read	the	notices	in	shops	and	on	local	noticeboards.			Otherwise	it	is	‘word	of	mouth’,	which	is	also	effective.
More	evening	consultation	with	residents	on	an	evening	as	many	people	work.	Is	the	Stanley	Life	going	to	be	a	regular	magazine	as	the	magazine	that	comes	from	Durham	Council	deals	with	all	of	Durham	and	Stanley	is	hardly	ever	mentioned.

Notice	boards	outside	or	just	inside	of	shops	like	Tesco	in	annfield	plain.	Post	and	Facebook	as	many	people	are	on	social	media	now	-	although	not	my	parents.
Not	only	sell	the	area	to	outsiders,	sell	it	to	us!	There's	been	a	great	deal	of	investment	in	NDA,	Louisa	centre	etc,	highlight	all	these	good	things.	Be	upfront,	say	who	you	are	speaking	to	in	terms	of	future	investment,	say	if	this	doesn't	work	out,	talk	to	local	businesses,	have	a	"front	street"	open	day	where	local	businesses	have	offers	to	make	awareness	of	what	we	have.	Other	than	estate	agents,	post	office	and	boots	I've	no	idea	what's	there	anymore!	Make	a	reason	for	us	to	want	to	go	onto	the	front	street.	
More	leaflets	through	the	door
Advertise	effectively	,eg	list	of	classes	and	where	they	are	held.

i	read	this	publication,	i	will	read	a	subsequent	edition.	well	done	to	the	person	responsible	for	publishing	this	magazine,	some	effort	was	involved	and	i	applaud	that
Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
billboard	in	stanley,	town	centre	advertising	forthcoming	events	(everyone	doesn't	read	local	paper)	more	information	in	shops.	ideas	for	town	centre	need	to	be	addressed	soon	or	there	will	be	no	shops	trading	if	the	current	situation	continues	(stanley	will	become	a	ghost	town)
more	effect	with	bus	company	as	services	have	deteriorated	
newsletters	this	the	once	I've	filled	in	are	great.	any	relevant	information	can	be	contained	in	them.

The	only	reason	I	know	there's	a	Stanley	Town	Council	is	the	occasional	sighting	of	a	pickup	truck	with	the	name	on
Roads	need	to	be	resurfaced	more	often	and	pavements	to	be	maintained	

posting	is	always	good	as	a	lot	of	people	havnt	got	access	to	the	Internet,			Also	staff	on	phone	to	learn	some	people	skills	and	not	tar	everyone	with	the	same	brush!!			Heard	some	stories	about	people	phoning	up	with	problems	and	being	spoken	too	in	an	abrupt	manner!

Facebook	comments	and	ballots	of	votes.	
I'm	happy	with	communication
Social	media	and	Door	drops
Progress	on	the	county	councils	interest	in	the	decline	of	Stanley	and	the	future	action	they	plan	for	the	tax	payers	of	Stanley.quarterly	newsletter	or	E-mails.

In	the	Corporate	World,	the	term	'Town	Hall'	is	often	talked	about	in	terms	of	convening	a	meeting	(which	also	includes	teleconferencing).	A	similar	approach	could	be	rolled	out	by	the	Council	to	better	communicate	with	residents.
Social	media;	newsletters.	Notice	boards.
Social	media	is	currently	the	most	effective	communication	tool	at	present.		The	Stanley	police	Facebook	site	is	an	excellent	example.	

As	mentioned	above,	dog	bags	for	example	would	be	great	to	be	sent	a	list	of	where	and	when	in	stock.	Social	media	and	old	school	post	come	to	mind	(just	a	list	of	what's	available	rather	than	a	glossy	magazine?)
Surveys	and	council	events	for	the	public.	

I	feel	the	Stanley	life	community	magazine	was	very	imformative	and	good	for	those	who	do	not	access	the	Internet.	I	also	feel	the	website	is	very	professional	and	good	that	is	has	links	to	social	media.					The	use	of	local	paper	eg	The	Advertiser	is	also	a	good	form	of	communication.					Regular	updates	on	the	progress	of	Stanley	improvements	more	about	the	backgrounds	and	history	of	the	town	council	members.					Also	would	be	nice	to	learn	more	about	the	history	of	Stanley	maybe	use	of	photos	and	brief	stories.	

Communication	by	post	as	not	everyone	has	a	computer.	
I	would	like	to	be	informed	about	various	different	school	related	things,	such	as	trips,	sports	days	etc

Consultation	meetings		
Social	media	and	or	monthly	update	in	local	durham	advertiser
Newsletter	or	Facebook.	

the	issue	of	stanley	life	seems	like	a	good	start.	on	a	monthly	basis	perhaps.
keep	people	more	informed	not	so	you	have	to	go	into	library	to	find	out	what	is	going	on.
recent	stanley	town	council	community	consultation	very	good	idea
Bus	routes.	A	link	from	south	Stanley	to	south	moor.	The	elderly	can't	cope.	Writing.	



The	advertiser,	emails,	Facebook	
I	feel	again	through	a	Internet	group	like	those	found	on	Facebook	etc	updates	from	police	fire	service	and	council	combined	
An	open	forum	website	to	make	it	possible	for	all	residents	to	communicate	freely.	But	all	users	to	be	registered	to	stop	anti	social	behaviour	online	

Email	updates,	questionares,	social	media	
More	information	when	meetings	are	on,	and	what	the	discussion	subject	is,	use	face	book	Instagram	and	other	free	communication	avenues	
KEEP	THE	RESIDENTS	INFORMED	THROUGH		STANLEY	LIFE		AND	YOUR	WEBSITE.BE	ACTIVE,
It	feels	like	there	don't	give	shit
It	feels	like	there	don't	give	shit

Newsletters	stating	events	and	services
The	recent		Stanley	Life	colour	brochure	is		encouraging	and	i	would	hope	quarterly	issues	at	least	will	follow.	The	content	is	wide	ranging	and	informative.	The	Town	Council	website	could	also	carry	regular	updates	on	progress	(	or	reasons	for	lack	of	same	!	)	I	think	the	Blue	Plaque	&	PACT	House	schemes	excellent	and	certainly	worthy	of	the	communities	praise	&	support.
Speak	to	people	who	lived	here	there	whole	lives	not	just	a	boardroom	full	of	people	who	done	even	live	in	the	area

All	the	burnt	out	shops	fixed	and	put	to	good	use	all	vacant	land	to	be	used	for	new	business	
Id	like	to	see	clothing	stores	and	other	big	nanes	in	sales	industry	as	it	brings	others	to	stanley	and	cpuld	make	it	a	better	place	again

I	like	the	newsletter	but	social	networking	seems	to	catch	lots	of	people	unfortunately.	A	stall	on	the	market.	A	table	in	a	cafe.	Leaflets.	Posters.	The	advertiser	for	those	lucky	enough	to	get	it...

Discussions.	Leaflet	flyers.	Posters.	The	locals	word	of	mouth...and	maybe	to	announce	a	group	with	Facebook	to	help	with	certain	awareness	factors	and	information	for	us	to	get	our	voices	out	there	and	most	importantly	heard.
Social	media,	newsletter
Anything	is	better	than	nothing	at	present.	Email	registration	should	be	straight	forward	these	days.	
Newsletters	and	advertising

More	commercial	I.e	b	and	m	sports	direct	
Free	paper	on	a	monthly	basis	
door	to	door	to	get	more	information	of	what	goes	on	and	not	tell	lies	or	fob	people	off
Would	like	to	get	information	about	EU	contributions	to	run	down	areas,	probably	through	a	bi-annualy	paper..				
The	recent	brochure	was	effective.	It	was	well	made	and	of	good	quality.	This	gave	it	credibility	and	weight.	People	need	to	know	that	councillors	really	do	care	because	in	the	main,	people	think	they	don't.
I	like	Social	media	for	comes.	Good	idea.
email	for	those	who	have	access	to	internet,	magazine	for	people	who	dont	have	email
better	advertised	meetings,	actually	listen	to	what	we	say	and	want,	not	just	pay	lip	service	and	do	what	your	going	to	do	anyway,	Stanley	is	a	disgrace.	I	am	almost	ashamed	to	say	I	live	here
More	councillers	available	.dont	even	know	who	Tanfield	lea	councillers.
Improvement	plans	and	future	developments	

Commercial.	Everything	else	will	follow	in	turn,	but	we	have	the	bus	station,	we	have	the	ease	of	access	to	cities.	There	are	many	houses.	But	no	one	is	coming	to	Stanley	to	spend	money.	That's	the	biggest	issue.	
By	improving	the	standard	of	english	in	its	new	news	letter	-	the	number	of	grammar	and	typos	and	quality	of	writing	was	appalling.
Town	council	waste	of	rations	
Put	surveys	through	doors	of	residents	because	not	everyone	has	access	to	the	Internet	to	fill	these	surveys	put	and	they	need	a	chance	to	voice	their	opinions.
let	the	residents	know	what	is	being	done.		NOTHING.

To	be	given	the	opportunity	to	have	an	emailed	newsletter	if	you	would	like	to	see	it	this	way,	cut	down	on	the	costs	to	produce	paper	version.	Action	speaks	louder	than	words,	do	things	rather	than	just	talk	about	them.	
social	media	or	a	leaflet	drop

All	of	the	above.	The	town	centre	is	in	desperate	need	of	regeneration.	
You	need	to	use	posters	and	flyers	for	the	older	generation		FB	for	the	younger	people
events	and	important	notices	should	be	communicated	by	email	list	to	all	registered	citizens.	more	info	on	how	to	be	part	and	improve	the	community	for	people	that	want	to	take	part	to	it
Town	councillors	need	to	be	more	visible	in	the	community	and	much	more	transparent	
I	like	the	idea	that	you	have	a	news	letter
The	newsletter	is	a	good	idea	and	money	could	be	saved	if	it	was	sent	by	email.
a	leaflet	or	small	booklet	outlining	the	services	you	provide	with	a	little	information.
The	council	take	no	notice	of	people	you	get	very	little	feed	back	it	would	help	if	they	let	you	know	what's	going	on	by	e	mail		writing	or	magazine
Good	to	see	embracing	social	media.	Greater	visibility	of	the	role	of	town	council	would	be	welcomed.	

Cheap	housing	as	i	can't	afford	to	buy.	Retail	is	disgusting	in	the	area.	There	are	no	decent	recreational	services	apart	from	the	louisa	centre.



I	alway	find	it	hard	to	find	out	what	local	events	are	on.	Or	where	local	businesses	are	that	help	entertain	the	family
most	people	have	access	to	the	internet	so	a	web	site	providing	news/information	and	a	way	of	comunication	would	be	very	useful.
We're	money	is	spent	in	the	town	and	how	much	gets	spent.	Consett	has	had	a	lot	of	investment,	while	Stanley	looks	like	it's	been	bombed.	It's	shameful	to	walk	and	admit	this	is	your	front	stree.	
As	a.ll	of	the	above	onwards		
More	news	letters,	as	a	lot	of	people	don't	have	access	to	the	Internet.

You	can't	make	some	people	appreciate	their	surroundings	and	way	of	living	but	I	think	both	yourselves	and	the	police	do	their	best.	I	know	it's	the	Laws	that	limit	what	you	can	do...But	please	get	strict	on	antisocial	behaviour	
Maps	and	signs	for	where	bus	stops	and	doctors	are	
if	a	pub	want	a	late	night	licence	I	would	like	to	know	and	so	would	most	the	other	people	who	unfortunately	live	next	to	one	(	The	Royal)	
Facebook	page	/	monthly	news	letter	to	all	residents.	
leaflet	drop,	notices	in	prominent	places	like	a	notice	board	in	bus	station	

a	council	that	does	something	for	stanley

stanley	show	like	old	times

commercial	help	-	front	signs	etc.	more	activities	for	kids

I	like	the	newsletters	and	the	magazines	that	are	sent	currently.	Social	media	is	also	a	good	tool.
Do	live	chats	maybe	on	the	internet,	so	anyone	can	join	"Use	Twitch"	Free	service	and	anyone	can	watch,	By	email	or	live	chats	in	Stanley	so	people	can	come	and	say	what	they	have	to	say.

Newsletters	email	and	public	meetings	where	nothing	is	hidden
Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)

Better	weekend	transport	and		regeneration	of	front	street	with	more	shops	
Emails,	meeting,	events,	good	communication

E	mail	with	a	problem	and	receive	a	reply	
advise	on	unadopted	road	solutions

Through	a	monthly	newsletter	to	let	people	know	what's	happening	in	the	future	with	opportunities	to	object	to.
A	leaflet	should	be	made	available	every	couple	of	months	to	everyone.
More	e-mail	communication			Maybe	door	to	door	with	councillors	
Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)

Doing	sumthing	about	stanly	front	street
Email,		post	through	doors,	direct	personal	contact
Leaflet	distribution	or	advertising	of	local	events	as	you	never	hear	about	them.
Local	paper,		leaflets,	newsletters	
More	info	needed	on	what	is	being	done	to	revamp	stanley

More	and	better	use	of	social	networking,	although	the	town	council	is	progressing	very	well	with	this.	I	don't	find	I	have	a	problem	finding	out	what	is	going	on,	but	that	might	be	because	I'm	a	member	of	SPAG.

Social	media	updates	on	plans,	meetings,	projects,	events	etc.				Newsletter	through	door	about	events	and	projects	although	the	above	is	more	cost	effective.
Prefer	communication	via	newsletters,	not	via	websites	etc



Town	centre	notice	board	leaflet	drop	walk	about	meet	community	ask	what	they	would	appreciate	and	why	ask	about	problems	and	how	community	can	work	with	police	and	services	to	make	it	a	proud	place	to	live	and	be	proud	of
Front	street	tided	up	needs	shops	to	stop	the	local	people	leaving	the	area

The	world	is	your	oyster	on	social	media..	
Social	media	and	genuine	positive		stories	but	not	spin
Maybe	a	newspaper	or	newsletter
Display	boards	on	Main	Street			Emails			Stanley	Twitter?			Blog	pages			Face	book	notices	

More	commercial	and	recreational.	More	private,	higher	cost	housing	so	that	more	middle	class	people	are	attracted	to	the	area.	Better	transport	links	to	new	castle	or	a	park	and	ride	type	servic	on	outskirts	ie	kip	hill/	newcastle.
Leafets,	emails,	newsletter

We	need	more	choice	of	super	markets	and	we	could	do	with	the	amount	of	money	put	in	to	Stanley	like	consett	
magazine	,doorstep	deliveries(not	everyone	has	computer	access)online	options	for	those	who	have

We	should	have	a	dog	shelter	so	I	can	help	out
No	change	information	gets	through	for	those	that	look
the		Advertiser		is		a		joke		as		far		as		info		and		reporting,		more		needs		to		be		added		about		things		planned		or		going		on		in	the			area		the		old		Stanley		News		was		much		better		and		bring		back		an		office		into		Stanley,		Libraries				need		to		be	given		more		hours		back		and				the		leisure		center		prices		for		swimming		etc		lowered.
I	always	read	the	news	letters	i	get	through	the	door.	thats	the	best	way	to	communicate.

We	need	a	nightlife	in	Stanley	it	was	busier	years	ago	midweek	on	an	evening	than	what	it	is	now	on	a	weekend	on	Th	front	St.		We	need	more	shops	that	bring	in	people	from	outside	the	area
Social	Media	-	Email	etc
withdraw	Stanley	life	to	save	money	and	place	info	in	ADVERTISER

Somewhere	for	the	kids	to	meet	even	if	it	is	just	a	McDonald's	
Local	meetings	or	door	to	door	questioning	
Happy	to	see	the	first	edition	of	Stanley	Life	-	enjoyed	reading	the	articles	-	hope	it	is	not	just	as	one	off!		May	not	be	feasible	but	how	about	elected	councillors	getting	out	and	about	visiting	Joe	public	more	often.
through	web	site,	leaflets	to	homes
Weekly	newsletter	emails.			Monthly	newsletter	delivered	to	houses.		Dates	of	events/meetings	in	the	local	area.		News	on	new	shops.		Job	info.		Help	for	people	who	need	it.		Numbers	to	call	for	certain	seasonal	things	like	getting	paths/roads	gritted,	etc.

Debt	management	agency,	recruitment	agencies	and	more	family	fun	days	
I	received	a	newsletter	yesterday	which	was	great.	More	of	those.	I	don't	receive	an	advertiser	so	it	would	be	nice	if	they	were	distributed	to	the	area	to	keep	up	with	local	news	etc.	
Open	Forum	meetings		Attending	political,	local	organisations	and	community	partnership	meetings		On	street	/	market	day	one	stop	shop	stall
A	monthly	magazine	delivered	to	all	households	with	whats	on	and	update	on	the	community	not	everyone	uses	computeres
Like	this	one	online	is	great	such	as	Facebook	like	this.	
knocking	on	doors	get	more	involved	in	they	area
More	news	via	news	letters	or	local	papers	maybe	a	town	crier	for	instance	to	get	a	message	across	

More	open	forum	meetings	,	say	every	3	months.
Better	transport	links	within	Stanley,	more	leisure	actives	available,	more	recreational	features	throughout	town

leaflets	advertising	people	to	log	onto	Facebook	pages	and	Instagram	to	keep	up	to	date	with	local	info.		advertise	in	community	places	send	info	home	with	children	at	school,	on	buses	and	shop	windows
I	am	never	sure	if	people	want	to	communicate	with	the	town	or	any	council	unless	something	is	wrong...not	much	help	but	there	you	go.
Emails,	leaflets	and	hold	some	open	meeting	so	people	can	meet	face	to	face	

More	affordable	single	person	accomodation	so	people	dont	have	to	pay	the	unfair	BEDROOM	TAX,	as	there	is	nowhere	else	for	single	people	living	in	two	bedroomed	properties	to	move	into
Honest	straight	talking,	unedited	by	committee	
Details	of	expenditure	in	areas	of	development	and	funding/leisure	and	crime	figures	monthly	online	or	via	Stanley	life	magazine	
Webpage.	Community	Newsletter.
Internet	email	or	news	letter
This	is	the	first	time	anything	related	has	came	up	on	Facebook	and	I	think	its	a	great	way	of	keeping	people	up	to	my	age	informed	but	not	sure	about	older	folk

Infrastructure	commercial	housing
We	receive	and	read	County	Durham	news
Emails	about	what	we	are	going	to	get	as	a	town	as	currently	seems	to	be	forgotten	when	Consett	was	once	like	Stanley	and	now	thriving	
What	these	events	are	they	are	holding	that	I'm	not	aware	of..	Through	post	and	the	Internet	..	
Web	page,	social	media	and	news	letters.	
more	news	letters	or	by	email	for	those	who	have	internet	
Advertiser	delivered	to	all	areas.



The	land	at	the	bottom	of	the	street	needs	redeveloping,no	housing	tho,I	think	that	should	remain	on	the	outskirts,so	people	travel	into	the	centre,possibly	using	public	transport	more,
I	think	what	you're	doing	is	fine.
The	new	newsletter	is	a	fantastic	idea.	Build	on	this,	and	offer	it	digitally.	Also,	an	online	forum	where	communities	can	grow,	and	ideas	can	be	given.
An	upto	date,	monitored,	interactive	website	would	be	fantastic	for	most	but	not	to	forget	the	older	less	computer	savvy	people	a	news	letter	would	be	helpful?	In	my	experience	if	this	is	not	done	well	you'll	be	wasting	your	money.	
Create	a	method	so	we	know	what	is	going	on,	I	understand	the	cost	of	advertising,	but	with	modern	technology,	this	shouldn't	be	that	difficult
Social	Media	is	the	main	thing	people	use	these	days	but	a	billboard	in	the	centre	of	the	front	street	with	info	on	would	be	good.

Community	center	meetings.	Advertised	by	email,	Facebook	and	local	newspaper

More	traditional	housing	from	developers	-	current	new	builds	look	cheap	and	do	not	represent	the	history	of	the	area	-	have	more	red	brick/stone	and	individually	designed	houses	in	new	builds
None	because	its	not	like	they	would	listen	anyway	

Go	door	knocking	as	a	lot	of	people	do	not	have	computers	laptops	or	iPads	have	a	day	on	stanley	front	street	
A	really	good	monthly	newsletter	about	wot	ia	happening	in	stanley	not	everywhere	but	stanley.	

Knocking	down	of	more	buildings,	ie	all	buildings	including	homes	and	high	street
Email,	face	book,	centrally	located	information	screens	showing	updates	and	suggestions	where	questions	could	be	posted	for	consideration
Emails,	Facebook	social	media	and	flyers	
Monthly	newsletter	giving	updates	on	what	things	are	being	done	
I	think	Alan	is	doing	a	great	job	promoting	Stanley	town	council	through	social	media	and	website	keep	on	the	good	work	on	that	
Regular	newsletters	either	via	magazine	or	email	etc.	
More	of	this	kind	of	survey.	More	promotion	of	local	events	as	activities.	Posters	on	public	buildings.	Social	media	etc
How	much	it	pays	Stanley	Events?

Local	free	paper	or	leaflets	and	regularly	not	just	when	they	want	votes	
Get	info	as	to	what	is	going	to	happen	through	local	free	paper	or	posters

More	shops	as	conset	has	had	a	lot	of	money	spent	on	it	and	has	improved	a	lot	and	Stanley	is	a	dump	compared	
a	News	letter	would	be	good	some	on	the	lines	like	the	in	&	around	booklet	would	be	good	
Flyers,	large,	eyecatching,	clearly	signed	notice	boards	at	top	and	bottom	of	street,	social	media.	(Free	papers	arent	as	effective	as	they	are	not	delivered	anymore).	Local	radio.
i	think	they	do	communicate	well,	to	tjose	that	want	to	know.	
Facebook	is	a	great	way	of	getting	word	around	but	not	everyone	is	connected	especially	the	elederly
wouldnt	mind	a	knock	on	my	door

More	shops	in	stanley	-	like	Consett!!

Crimes	statuses	through	Facebook	or	notice	board	on	front	street

I	don't	think	STC	communicates	effectively,Facebook	seems	to	be	one	of	the	mediums	used	and	unfortunately	comments	are	overtaken	by	a	silly	spats	and	arguments.

Surveys	are	good,	and	open	surgeries	should	be	done	too	in	the	style	of	MPs
An	effective	and	well	publicised	web-site,	"Stanley	life"	issue	1	was	good	and	works	well	for	those	who	do	not	use	the	internet.	A	Stanley	life	mobile	app?	with	up-dates	including	whats	on,	good	news	stories	and	perhaps	publicing	new	businesses	(which	the	town	sorely	needs)

If	people	wish	to	be	kept	informed	they	should	be	able	to	sign	up	to	recive		emails	and	pamphlets.
Development	of	the	industrial	area	on	Clifford	Road,,	it	is	an	eyesore.

more	surveys	asking	peoples	opinions	but	more	widely	available	
Just	proof	that	you	are	taking	notice	of	everyone's	thoughts	and	actually	doing	it	

Restaurants			Pleasant	pubs		Cafes		
NOT	REALLY	INTERESTED	THE	COUNCIL	HAVE	NO	MONEY	SO	DONT	WASTE	WHAT	LITTLE	YOU	HAVE	ON	GETTING	SOME	TWISTY	PERSONS	VIEW	ON	SAVING	THE	DASY	
Periodical	news	sheet	as	is	now	happening,	top	up	with	leaflets	through	local	outlets	such	as	Community	Centers,	churches	newsagents,	post	offices,	civic	Hall	etc.	Local	Radio	Station	as	is	being	planned.	Posters	in	the	outlets	as	mentioned	periodic	informative	meetings	at	the	civic	hall	and	local	community	centers	on	topics	of	major	importance	and	interest.
Hold	an	open	meeting	with	town	coucilors	on	stanley	street	every	2	weeks
I	think	the	residents	of	stanley	are	of	all	different	ages	and	therefore	people	want	different	things.	Stanley	needs	more	and	needs	to	ask	people	of	different	age	groups	different	questions,	then	u	would	find	out	what	people	really	want.	Best	done	through	the	post	or	online,	online	is	quicker	but	the	elderly	would	not	always	have	the	internet.	Everyone	deserves	the	right	to	voice	their	opinions	so	this	survey	is	another	good	way	to	find	out	what	peoples	views	are.



The	Town	Council	and	other	services	need	to	communicate	through	several	different	ways.	A	newsletter	and	the	internet	are	good	but	not	everyone	can	read	so	there	needs	to	be	verbal	communication	as	well,	perhaps	through	a	local	radio	station	or	adverts	on	the	radio.	Information	about	events	and	what	is	on	offer	in	the	Stanley	area	and	what	the	other	community	centres	are	doing	would	be	a	big	help.
A	return	of	the	stanly	news	via	email.	
I	like	surveys	but	I	think	some	people	won't	bother	and	will	be	put	off	by	them.	I	think	it	is	important	to	provide	information	to	the	public	through	a	variety	of	means	-	the	Internet	including	Facebook,	through	schools,	leaflets	in	asda	and	the	Louisa	centre,	letters	for	elderly	people	etc.	
People	would	like	to	know	exactly	what	STC	does	to	justify	the	money	its	running	costs
Bring	and	share	lunches	etc.	We	come	together	as	a	community,	bring	Food	(with	ingredients	listed	for	alert	purposes)	discuss	whet	is	happening	in	stanley	and	get	to	know	each	other	etc.

Should	be	more	named	shops	and	maybe	McDonald's	wud	bring	trade	in.
Through	modern	technology....I'm	sure	you	could	develop	links	via	council	tax	payers...enrolling	in	e-mail	contact..
Through	mail	as	not	everybody	uses	the	Internet.		
Monthly	open	meeting	with	the	residents	for	constructive	feedback	from	all	parties	and	stakeholders	with	updates	on	previously	raised	matters,	Internet	connection	through	media	and	social	networks,	On	line	suggestion	box	with	a	feedback	facility	and	option	for	inclusion	in	the	monthly	open	meeting.	Internet	bulletin	board	for	new	and	proposed	developments
There	is	already	a	newsletter.	
To	actually	see	someone	doing	something	would	help,	don't	think	I've	ever	seen	anyone	doing	anything,	I	can't	believe	how	dirty	and	scruffy	the	area	is.	A	sad	memorial	to	the	past,	it's	history

Shops	improved	on	stanley	front	street
Social	media	is	how	I	find	most	information	about	Stanley	

Better	shops	and	less	takeaways.	
Facebook	and	leaflets	through	the	door	would	be	be	best	for	me.	
Email	is	the	most	efficient	and	cost	effective	
A	clear	information	guide	on	what	services/facilities	are	under	the	remit	of	STC.	The	guide	should	also	show	the	different	portfolios	of	each	councillor		so	you	would	know	whom	to	direct	specific	queries.	
Opt	in	service	for	emails	/	postal	information.
The	town	council	needs	to	be	more	vocal	about	the	good	work	that	it	does,	I	am	sure	people	don't	realise	what	the	do/fund.	A	news	letter	through	the	door	even	just	quarterly.
Social	media	plays	a	great	role	in	modern	times	but	older	residents	would	certainly	appreciate	physical	literature	with	information.	
A	local	magazine	or	more	visits	to	local	community	venues.	More	access	to	local	councillors.	Surgeries	at	easily	accessible	venues.
Knock	on	people's	doors	and	communicate	with	them	in	an	environment	they	feel	comfortable.get	to	know	your	constituents	and	make	them	feel	part	of	it.

Children's	recreational	activities.	The	play	area	by	craghead	village	hall	is	useless	to	us	as	our	4	and	2	year	old	can't	use	anything.	
Face	book	would	be	ideal	or	a	web	site.	Posters	on	the	board	in	the	front	stree.
For	me	by	email	or	leaflets
I	don't	support	a	Town	Council	as	I	don't	think	they	currently	add	any	meaningful	value.	As	such	I	would	prefer	that	allocated	funding	to	be	provided	to	a	professional	person/team	with	direct	links	to	County	and	can	truly	influence	decisions	made	at	that	level
More	about	what	is	going	on	in	the	area.Information	about	public	meetings		Newsletters	through	doors		Local	press		Notice	boards	in	more	places		ASDA	promoting	local	events				

The	front	street	needs	regenerating.	How	this	is	done	is	debatable.	Transport	and	links	to	cities	are	ok	but	needs	a	more	joined	up	approach	with	nexus	to	provide	greater	savings	on	journeys.	Some	facilities	for	teenagers	or	discounted	use	of	sports	facilities	would	be	welcome.
Ask	residents	how	the	want	to	hear	:-).					Work	with	local	partners	to	support	your	communication.		I'd	like	to	see	concrete	updates,	a	you	said,	we	did	campaign	but	more	importantly	if	things	can't	be	done,	explain	why.						Regular	(quarterly?)	opportunities	for	face	to	face	interaction,	supported	by	short	video	updates	via	web/social	channels.					I	work	in	communications	so	happy	to	meet	for	a	couple	of	hours	to	discuss	when	you	have	your	feedback	if	you	like,	to	advise	if	that	would	be	useful.		You	can	contact	me	via	my	email	address.	
Social	media.	Advertiser	etc.	Leaflets	to	schools					Information	of	upcoming	events	and	ongoing	developments.	Allow	residents	to	see	that	something	is	being	done.	
News	letters	like	the	Durham	Mag.	I	am	sure	advertising	could	be	sort	to	off	set	the	cost	of	production	so	it	could	be	cost	neutral	to	the	council.				Website	and	Facebook	are	excellent	ways	to	pass	info	on.



How	can	the	Town	Council	and	other	services	in	the	Town	communicate	effectively	with	residents?	What	kind	of	information	would	you	like	see	to	provided	and	through	what	means?

The	town		centre	is	badly	in	need	of	redevelopment,	another	supermarket,	we	need	better	quality	clothes	shops	so	we	wouldn't,	need	to	go	to	the	metro	centre	and	Newcastle.

Annfield	plain	and	catchgate	need	a	serious	amount	of	money	invested	into	tidying	up	the	empty	buildings,	offering	small	and	local	businesses	the	opportunity	to	come	to	the	area	with	small	rents	and	rates	and	plenty	of	support	from	the	town	council.	

Be	more	transparent	with	plans	and	expenditure	-	the	residents	of	the	Stanley	area	deserve	to	know,	have	more	say	in	what	is	to	be	implemented	and	how	the	funds	are	going	to	be	used.....	This	can	be	done	via	the	posted	newsletter	or	via	various	social	media	platforms.	Other	online	surveys	could	be	used	-	it	all	just	helps	to	keep	the	residents	informed	and	part	of	the	decision	making	process	(	which	at	the	moment	I	think	a	lot	of	people	feel	that	they	aren't	).
Decent	housing!	Better	pubic	transport!	Employment!	Then	maybe	a	small	retail	park!			Demolish	the	bottom	half	of	the	front	street	that	is	not	the	way	people	shop	now!	No	more	flats	on	Stanley	front	street!	

Email	bulletins,	increased	use	of	web	site	and	social	media.	More	info	about	community	events	&	initiatives,	ways	we	could	be	involved	in	improving	the	area.	South	Moor	meetings	last	year	weren't	well	publicised	so	didn't	hear	about	them	until	after	they	happened	(we	don't	get	the	Advertiser,	it's	possible	they	were	mentioned	in	there).

something	like	the	Houghton	feast	in	Houghton-le-spring.	that	is	a	yearly	event	in	memory	a	Bernard	gilpin,	a	clergyman	killed	by	an	ox,	so	they	have	a	roasting	of	the	ox,	bagpipe	bands	,	steet	carnival	,	showfair,	we	should	do	something	big	here	in	memory	of	our	mining	history	and	mostly	about	the	lives	lost	in	the	Stanley	mining	disaster.

lets	see	more	advertising	in	durham	county	news	even	if	its	just	what	on	at	the	civic	-	other	councils	do.	lets	promote	stanley.	make	sure	the	notice	board	on	stanley	front	street	is	kept	up	to	date	and	remove	outdated	notices.



Well	to	start	with	put	pressure	on	Tesco	to	do	something	with	all	the	property	they	own	in	Stanley,	it	is	s	disgrace	and	an	eyesore.		To	bring	more	shops	to	the	front	street.			Why	is	it	taking	so	long	for	aldi	to	commence	work	on	the	old	bus	station.		something	needs	to	be	done	with	the	old	co-op	land	on	the	front	street.



Newsletters	posted	through	doors.			Making	better	use	of	The	Advertiser	-	posting	information	in	there	(but	also	making	sure	residents	receive	it).
STC	(especially	some	councillors)	are	extremely	poor	at	public	interaction	especially	through	social	media.	I	have	seen	several	examples	from	Ron	Harrison	and	Billy	Nixon	where	they	have	a	very	confrontational	manner.	However,	social	media	is	probably	a	more	effective	media.	A	lot	of	people	claim	not	to	have	received	the	newsletter,	they	probably	have	just	disposed	of	it	not	realising	what	it	is.	I	do	not	think	there	is	one	format	that	is	a	'catch	all'	solution
More	advertising	of	the	events	and	things	that	is	on	offer	and	anywhere	that	it	would	be	seen	by	many	in	order	for	them	to	be	enjoyed	by	the	masses.



pull	down	any	housing	area	which	has	a	detrimental	effect	on	stanley,	far	too	many	druggies	living	around	here	causing	social	problems.	More	shops	which	are	of	a	certain	standard,	won't	get	decent	shops	until	we	have	the	right	demographic.	

Keep	posting	things	online.	I	share	as	much	Facebook	stuff	as	I	can.	Having	mentioned	that	not	everyone	gets	a	loca	paper	or	free	magazine	would	it	be	possible	to	advertise	in	one	of	the	region's	more	popular	newspapers,	e.g.	the	Evening	Chronicle.		Notices	put	up	in	highly	frequented	areas	within	the	town	would	also	reach	more	people.		Does	the	Town	Council	have	its	website	and	social	media	pages	advertised	outside	the	civic	hall?	It	should!
The	magazine	is	a	good	idea	although	j	have	never	received	it	through	the	post	and	was	made	aware	of	this	online.	Facebook	and	Twitter	seek	to	be	the	best	way	to	reach	every
Through	face	book	(the	Stanley	Facebook	page).			Ask	whether	people	what	they	want	money	spent	on.	Most	people	would	like	Stanley	cleaned	up	rather	than	music	festivals.		

Your	website,	the	newsletter,	posters,	County	durham	and	darlington	nhs	trust	bulletin,	notice	boards,	etc,	e	mails,	face	book,	twitter,	local	free	paper

I	personally	don't	think	the	magazine	is	very	affective,	i	do	like	the	consultation	events	though.	Would	it	possible	to	have	more	of	these	in	the	south	stanley	area?	possibly	in	one	of	our	schools	or	the	burnside	resource	centre?

need	info	of	every	event	in	whole	of	council	area.	better	advertising.	advertiser,	community	and	youth	clubs.	why	not	some	novelty	events	on	special	days,	eg.	street	band,	morris	dancers	etc.

Promote	future	events	in	the	Advertiser	free	paper.		Notice	boards	in	the	town	centre	and	bus	station	(sorry	if	these	are	already	in	use).		By	email
Letterbox	contact	and	maybe	a	monthly	drop	in	on	weekend	in	somewhere	like	asda	so	can	get	info	from	all	residents	not	just	them	that	access	council	office	
Not	a	fan	of	the	newsletter.	A	bit	internal.	No	letters	page.	No	arguments	or	debated.	A	bit	like	propaganda.	A	better	website	profile	like	Derwent	valley	AAP.	Community	notice	boards	provided	and	serviced	from	a	central	information	source.	Small	notice	boards	provided	and	looked	after	by	volunteers	for	participating	shops	advertising	community	and	charity	events	and	activities.		ASDA	needs	to	be	tackled.	No	community	notice	board	and	a	dubious	green	token	scheme	that	looks	good	but	offers	little	to	the	groups	that	need	support.	Email	updates.	Two	way	access	as	well.					

Use	social	media	as	a	means	of	keeping	people	in	touch	with	not	only	negative	issues	but	some	of	the	positive	things	that	Stanley	has	to	offer.	

Unfortunately	the	whole	idea	of	town	councils	is	a	bit	of	a	con:	neither	funding	nor	powers	suffice	to	make	any	real	difference.		It	is	a	great	pity	the	District	level	was	dumped.		
The	'Stanley	Life'	magazine	was	a	good	start.		Regular	events	and	continued	use	of	social	media	are	good	ways	to	promote	the	town.		Perhaps	a	better	presence	on	the	internet	would	help
The	town	council	does	not	communicate	with	us	residents	efficiently,	I	personally	would	like	to	see	more	about	public	news	and	development
Hold	regular	meetings	where	residents	can	have	their	say	and	join	in	any	discussions.		Listen	to	residents	concerns	and	suggestions		Put	south	stanley	on	the	map

Social	media	is	best	and	free,	scrap	the	free	magazines	that	residents	recive.	Need	updates	on	what's	getting	sorted	an	name	and	shame!!!
We	need	to	rid	Stanley	of	a	lot	of	the	old	terraced	housing.	The	majority	of	Stanley's	housing	stock	is	poor	therefore	the	people	that	live	in	them	have	no	pride	in	their	surroundings.	

Bring	the	Stanley	news,		gives	you	all	the	information	of	things	going	on,		or	at	least	a	small	up	to	date	publication	with	details	on	for	leisure	facilities	and	things	to	do.		



I	like	the	quarterly	newsletter	that	was	recently	produced.	Also,	use	of	the	STC	Facebook	page	is	an	effective	way	of	reaching	the	wider	community.	

The	information	I	have	about	Stanley	is	mainly	found	through	the	local	advertiser,	which	I	find	excellent.		Also	read	the	notices	in	shops	and	on	local	noticeboards.			Otherwise	it	is	‘word	of	mouth’,	which	is	also	effective.
More	evening	consultation	with	residents	on	an	evening	as	many	people	work.	Is	the	Stanley	Life	going	to	be	a	regular	magazine	as	the	magazine	that	comes	from	Durham	Council	deals	with	all	of	Durham	and	Stanley	is	hardly	ever	mentioned.

Notice	boards	outside	or	just	inside	of	shops	like	Tesco	in	annfield	plain.	Post	and	Facebook	as	many	people	are	on	social	media	now	-	although	not	my	parents.
Not	only	sell	the	area	to	outsiders,	sell	it	to	us!	There's	been	a	great	deal	of	investment	in	NDA,	Louisa	centre	etc,	highlight	all	these	good	things.	Be	upfront,	say	who	you	are	speaking	to	in	terms	of	future	investment,	say	if	this	doesn't	work	out,	talk	to	local	businesses,	have	a	"front	street"	open	day	where	local	businesses	have	offers	to	make	awareness	of	what	we	have.	Other	than	estate	agents,	post	office	and	boots	I've	no	idea	what's	there	anymore!	Make	a	reason	for	us	to	want	to	go	onto	the	front	street.	

i	read	this	publication,	i	will	read	a	subsequent	edition.	well	done	to	the	person	responsible	for	publishing	this	magazine,	some	effort	was	involved	and	i	applaud	that
Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
billboard	in	stanley,	town	centre	advertising	forthcoming	events	(everyone	doesn't	read	local	paper)	more	information	in	shops.	ideas	for	town	centre	need	to	be	addressed	soon	or	there	will	be	no	shops	trading	if	the	current	situation	continues	(stanley	will	become	a	ghost	town)

posting	is	always	good	as	a	lot	of	people	havnt	got	access	to	the	Internet,			Also	staff	on	phone	to	learn	some	people	skills	and	not	tar	everyone	with	the	same	brush!!			Heard	some	stories	about	people	phoning	up	with	problems	and	being	spoken	too	in	an	abrupt	manner!

Progress	on	the	county	councils	interest	in	the	decline	of	Stanley	and	the	future	action	they	plan	for	the	tax	payers	of	Stanley.quarterly	newsletter	or	E-mails.

In	the	Corporate	World,	the	term	'Town	Hall'	is	often	talked	about	in	terms	of	convening	a	meeting	(which	also	includes	teleconferencing).	A	similar	approach	could	be	rolled	out	by	the	Council	to	better	communicate	with	residents.

As	mentioned	above,	dog	bags	for	example	would	be	great	to	be	sent	a	list	of	where	and	when	in	stock.	Social	media	and	old	school	post	come	to	mind	(just	a	list	of	what's	available	rather	than	a	glossy	magazine?)

I	feel	the	Stanley	life	community	magazine	was	very	imformative	and	good	for	those	who	do	not	access	the	Internet.	I	also	feel	the	website	is	very	professional	and	good	that	is	has	links	to	social	media.					The	use	of	local	paper	eg	The	Advertiser	is	also	a	good	form	of	communication.					Regular	updates	on	the	progress	of	Stanley	improvements	more	about	the	backgrounds	and	history	of	the	town	council	members.					Also	would	be	nice	to	learn	more	about	the	history	of	Stanley	maybe	use	of	photos	and	brief	stories.	



An	open	forum	website	to	make	it	possible	for	all	residents	to	communicate	freely.	But	all	users	to	be	registered	to	stop	anti	social	behaviour	online	

More	information	when	meetings	are	on,	and	what	the	discussion	subject	is,	use	face	book	Instagram	and	other	free	communication	avenues	

The	recent		Stanley	Life	colour	brochure	is		encouraging	and	i	would	hope	quarterly	issues	at	least	will	follow.	The	content	is	wide	ranging	and	informative.	The	Town	Council	website	could	also	carry	regular	updates	on	progress	(	or	reasons	for	lack	of	same	!	)	I	think	the	Blue	Plaque	&	PACT	House	schemes	excellent	and	certainly	worthy	of	the	communities	praise	&	support.

I	like	the	newsletter	but	social	networking	seems	to	catch	lots	of	people	unfortunately.	A	stall	on	the	market.	A	table	in	a	cafe.	Leaflets.	Posters.	The	advertiser	for	those	lucky	enough	to	get	it...

Discussions.	Leaflet	flyers.	Posters.	The	locals	word	of	mouth...and	maybe	to	announce	a	group	with	Facebook	to	help	with	certain	awareness	factors	and	information	for	us	to	get	our	voices	out	there	and	most	importantly	heard.

The	recent	brochure	was	effective.	It	was	well	made	and	of	good	quality.	This	gave	it	credibility	and	weight.	People	need	to	know	that	councillors	really	do	care	because	in	the	main,	people	think	they	don't.

better	advertised	meetings,	actually	listen	to	what	we	say	and	want,	not	just	pay	lip	service	and	do	what	your	going	to	do	anyway,	Stanley	is	a	disgrace.	I	am	almost	ashamed	to	say	I	live	here

Commercial.	Everything	else	will	follow	in	turn,	but	we	have	the	bus	station,	we	have	the	ease	of	access	to	cities.	There	are	many	houses.	But	no	one	is	coming	to	Stanley	to	spend	money.	That's	the	biggest	issue.	

Put	surveys	through	doors	of	residents	because	not	everyone	has	access	to	the	Internet	to	fill	these	surveys	put	and	they	need	a	chance	to	voice	their	opinions.

To	be	given	the	opportunity	to	have	an	emailed	newsletter	if	you	would	like	to	see	it	this	way,	cut	down	on	the	costs	to	produce	paper	version.	Action	speaks	louder	than	words,	do	things	rather	than	just	talk	about	them.	

events	and	important	notices	should	be	communicated	by	email	list	to	all	registered	citizens.	more	info	on	how	to	be	part	and	improve	the	community	for	people	that	want	to	take	part	to	it

The	council	take	no	notice	of	people	you	get	very	little	feed	back	it	would	help	if	they	let	you	know	what's	going	on	by	e	mail		writing	or	magazine



We're	money	is	spent	in	the	town	and	how	much	gets	spent.	Consett	has	had	a	lot	of	investment,	while	Stanley	looks	like	it's	been	bombed.	It's	shameful	to	walk	and	admit	this	is	your	front	stree.	

You	can't	make	some	people	appreciate	their	surroundings	and	way	of	living	but	I	think	both	yourselves	and	the	police	do	their	best.	I	know	it's	the	Laws	that	limit	what	you	can	do...But	please	get	strict	on	antisocial	behaviour	

if	a	pub	want	a	late	night	licence	I	would	like	to	know	and	so	would	most	the	other	people	who	unfortunately	live	next	to	one	(	The	Royal)	

Do	live	chats	maybe	on	the	internet,	so	anyone	can	join	"Use	Twitch"	Free	service	and	anyone	can	watch,	By	email	or	live	chats	in	Stanley	so	people	can	come	and	say	what	they	have	to	say.

Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)

Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)

More	and	better	use	of	social	networking,	although	the	town	council	is	progressing	very	well	with	this.	I	don't	find	I	have	a	problem	finding	out	what	is	going	on,	but	that	might	be	because	I'm	a	member	of	SPAG.

Social	media	updates	on	plans,	meetings,	projects,	events	etc.				Newsletter	through	door	about	events	and	projects	although	the	above	is	more	cost	effective.



Town	centre	notice	board	leaflet	drop	walk	about	meet	community	ask	what	they	would	appreciate	and	why	ask	about	problems	and	how	community	can	work	with	police	and	services	to	make	it	a	proud	place	to	live	and	be	proud	of

More	commercial	and	recreational.	More	private,	higher	cost	housing	so	that	more	middle	class	people	are	attracted	to	the	area.	Better	transport	links	to	new	castle	or	a	park	and	ride	type	servic	on	outskirts	ie	kip	hill/	newcastle.

the		Advertiser		is		a		joke		as		far		as		info		and		reporting,		more		needs		to		be		added		about		things		planned		or		going		on		in	the			area		the		old		Stanley		News		was		much		better		and		bring		back		an		office		into		Stanley,		Libraries				need		to		be	given		more		hours		back		and				the		leisure		center		prices		for		swimming		etc		lowered.

We	need	a	nightlife	in	Stanley	it	was	busier	years	ago	midweek	on	an	evening	than	what	it	is	now	on	a	weekend	on	Th	front	St.		We	need	more	shops	that	bring	in	people	from	outside	the	area

Happy	to	see	the	first	edition	of	Stanley	Life	-	enjoyed	reading	the	articles	-	hope	it	is	not	just	as	one	off!		May	not	be	feasible	but	how	about	elected	councillors	getting	out	and	about	visiting	Joe	public	more	often.

Weekly	newsletter	emails.			Monthly	newsletter	delivered	to	houses.		Dates	of	events/meetings	in	the	local	area.		News	on	new	shops.		Job	info.		Help	for	people	who	need	it.		Numbers	to	call	for	certain	seasonal	things	like	getting	paths/roads	gritted,	etc.

I	received	a	newsletter	yesterday	which	was	great.	More	of	those.	I	don't	receive	an	advertiser	so	it	would	be	nice	if	they	were	distributed	to	the	area	to	keep	up	with	local	news	etc.	
Open	Forum	meetings		Attending	political,	local	organisations	and	community	partnership	meetings		On	street	/	market	day	one	stop	shop	stall

leaflets	advertising	people	to	log	onto	Facebook	pages	and	Instagram	to	keep	up	to	date	with	local	info.		advertise	in	community	places	send	info	home	with	children	at	school,	on	buses	and	shop	windows
I	am	never	sure	if	people	want	to	communicate	with	the	town	or	any	council	unless	something	is	wrong...not	much	help	but	there	you	go.

More	affordable	single	person	accomodation	so	people	dont	have	to	pay	the	unfair	BEDROOM	TAX,	as	there	is	nowhere	else	for	single	people	living	in	two	bedroomed	properties	to	move	into

This	is	the	first	time	anything	related	has	came	up	on	Facebook	and	I	think	its	a	great	way	of	keeping	people	up	to	my	age	informed	but	not	sure	about	older	folk

Emails	about	what	we	are	going	to	get	as	a	town	as	currently	seems	to	be	forgotten	when	Consett	was	once	like	Stanley	and	now	thriving	



The	land	at	the	bottom	of	the	street	needs	redeveloping,no	housing	tho,I	think	that	should	remain	on	the	outskirts,so	people	travel	into	the	centre,possibly	using	public	transport	more,

The	new	newsletter	is	a	fantastic	idea.	Build	on	this,	and	offer	it	digitally.	Also,	an	online	forum	where	communities	can	grow,	and	ideas	can	be	given.
An	upto	date,	monitored,	interactive	website	would	be	fantastic	for	most	but	not	to	forget	the	older	less	computer	savvy	people	a	news	letter	would	be	helpful?	In	my	experience	if	this	is	not	done	well	you'll	be	wasting	your	money.	
Create	a	method	so	we	know	what	is	going	on,	I	understand	the	cost	of	advertising,	but	with	modern	technology,	this	shouldn't	be	that	difficult

More	traditional	housing	from	developers	-	current	new	builds	look	cheap	and	do	not	represent	the	history	of	the	area	-	have	more	red	brick/stone	and	individually	designed	houses	in	new	builds

Email,	face	book,	centrally	located	information	screens	showing	updates	and	suggestions	where	questions	could	be	posted	for	consideration

Flyers,	large,	eyecatching,	clearly	signed	notice	boards	at	top	and	bottom	of	street,	social	media.	(Free	papers	arent	as	effective	as	they	are	not	delivered	anymore).	Local	radio.

I	don't	think	STC	communicates	effectively,Facebook	seems	to	be	one	of	the	mediums	used	and	unfortunately	comments	are	overtaken	by	a	silly	spats	and	arguments.

An	effective	and	well	publicised	web-site,	"Stanley	life"	issue	1	was	good	and	works	well	for	those	who	do	not	use	the	internet.	A	Stanley	life	mobile	app?	with	up-dates	including	whats	on,	good	news	stories	and	perhaps	publicing	new	businesses	(which	the	town	sorely	needs)

NOT	REALLY	INTERESTED	THE	COUNCIL	HAVE	NO	MONEY	SO	DONT	WASTE	WHAT	LITTLE	YOU	HAVE	ON	GETTING	SOME	TWISTY	PERSONS	VIEW	ON	SAVING	THE	DASY	
Periodical	news	sheet	as	is	now	happening,	top	up	with	leaflets	through	local	outlets	such	as	Community	Centers,	churches	newsagents,	post	offices,	civic	Hall	etc.	Local	Radio	Station	as	is	being	planned.	Posters	in	the	outlets	as	mentioned	periodic	informative	meetings	at	the	civic	hall	and	local	community	centers	on	topics	of	major	importance	and	interest.

I	think	the	residents	of	stanley	are	of	all	different	ages	and	therefore	people	want	different	things.	Stanley	needs	more	and	needs	to	ask	people	of	different	age	groups	different	questions,	then	u	would	find	out	what	people	really	want.	Best	done	through	the	post	or	online,	online	is	quicker	but	the	elderly	would	not	always	have	the	internet.	Everyone	deserves	the	right	to	voice	their	opinions	so	this	survey	is	another	good	way	to	find	out	what	peoples	views	are.



The	Town	Council	and	other	services	need	to	communicate	through	several	different	ways.	A	newsletter	and	the	internet	are	good	but	not	everyone	can	read	so	there	needs	to	be	verbal	communication	as	well,	perhaps	through	a	local	radio	station	or	adverts	on	the	radio.	Information	about	events	and	what	is	on	offer	in	the	Stanley	area	and	what	the	other	community	centres	are	doing	would	be	a	big	help.

I	like	surveys	but	I	think	some	people	won't	bother	and	will	be	put	off	by	them.	I	think	it	is	important	to	provide	information	to	the	public	through	a	variety	of	means	-	the	Internet	including	Facebook,	through	schools,	leaflets	in	asda	and	the	Louisa	centre,	letters	for	elderly	people	etc.	

Bring	and	share	lunches	etc.	We	come	together	as	a	community,	bring	Food	(with	ingredients	listed	for	alert	purposes)	discuss	whet	is	happening	in	stanley	and	get	to	know	each	other	etc.

Monthly	open	meeting	with	the	residents	for	constructive	feedback	from	all	parties	and	stakeholders	with	updates	on	previously	raised	matters,	Internet	connection	through	media	and	social	networks,	On	line	suggestion	box	with	a	feedback	facility	and	option	for	inclusion	in	the	monthly	open	meeting.	Internet	bulletin	board	for	new	and	proposed	developments

To	actually	see	someone	doing	something	would	help,	don't	think	I've	ever	seen	anyone	doing	anything,	I	can't	believe	how	dirty	and	scruffy	the	area	is.	A	sad	memorial	to	the	past,	it's	history

A	clear	information	guide	on	what	services/facilities	are	under	the	remit	of	STC.	The	guide	should	also	show	the	different	portfolios	of	each	councillor		so	you	would	know	whom	to	direct	specific	queries.	

The	town	council	needs	to	be	more	vocal	about	the	good	work	that	it	does,	I	am	sure	people	don't	realise	what	the	do/fund.	A	news	letter	through	the	door	even	just	quarterly.

Knock	on	people's	doors	and	communicate	with	them	in	an	environment	they	feel	comfortable.get	to	know	your	constituents	and	make	them	feel	part	of	it.

I	don't	support	a	Town	Council	as	I	don't	think	they	currently	add	any	meaningful	value.	As	such	I	would	prefer	that	allocated	funding	to	be	provided	to	a	professional	person/team	with	direct	links	to	County	and	can	truly	influence	decisions	made	at	that	level
More	about	what	is	going	on	in	the	area.Information	about	public	meetings		Newsletters	through	doors		Local	press		Notice	boards	in	more	places		ASDA	promoting	local	events				

The	front	street	needs	regenerating.	How	this	is	done	is	debatable.	Transport	and	links	to	cities	are	ok	but	needs	a	more	joined	up	approach	with	nexus	to	provide	greater	savings	on	journeys.	Some	facilities	for	teenagers	or	discounted	use	of	sports	facilities	would	be	welcome.
Ask	residents	how	the	want	to	hear	:-).					Work	with	local	partners	to	support	your	communication.		I'd	like	to	see	concrete	updates,	a	you	said,	we	did	campaign	but	more	importantly	if	things	can't	be	done,	explain	why.						Regular	(quarterly?)	opportunities	for	face	to	face	interaction,	supported	by	short	video	updates	via	web/social	channels.					I	work	in	communications	so	happy	to	meet	for	a	couple	of	hours	to	discuss	when	you	have	your	feedback	if	you	like,	to	advise	if	that	would	be	useful.		You	can	contact	me	via	my	email	address.	
Social	media.	Advertiser	etc.	Leaflets	to	schools					Information	of	upcoming	events	and	ongoing	developments.	Allow	residents	to	see	that	something	is	being	done.	
News	letters	like	the	Durham	Mag.	I	am	sure	advertising	could	be	sort	to	off	set	the	cost	of	production	so	it	could	be	cost	neutral	to	the	council.				Website	and	Facebook	are	excellent	ways	to	pass	info	on.



Be	more	transparent	with	plans	and	expenditure	-	the	residents	of	the	Stanley	area	deserve	to	know,	have	more	say	in	what	is	to	be	implemented	and	how	the	funds	are	going	to	be	used.....	This	can	be	done	via	the	posted	newsletter	or	via	various	social	media	platforms.	Other	online	surveys	could	be	used	-	it	all	just	helps	to	keep	the	residents	informed	and	part	of	the	decision	making	process	(	which	at	the	moment	I	think	a	lot	of	people	feel	that	they	aren't	).

Email	bulletins,	increased	use	of	web	site	and	social	media.	More	info	about	community	events	&	initiatives,	ways	we	could	be	involved	in	improving	the	area.	South	Moor	meetings	last	year	weren't	well	publicised	so	didn't	hear	about	them	until	after	they	happened	(we	don't	get	the	Advertiser,	it's	possible	they	were	mentioned	in	there).

something	like	the	Houghton	feast	in	Houghton-le-spring.	that	is	a	yearly	event	in	memory	a	Bernard	gilpin,	a	clergyman	killed	by	an	ox,	so	they	have	a	roasting	of	the	ox,	bagpipe	bands	,	steet	carnival	,	showfair,	we	should	do	something	big	here	in	memory	of	our	mining	history	and	mostly	about	the	lives	lost	in	the	Stanley	mining	disaster.



Well	to	start	with	put	pressure	on	Tesco	to	do	something	with	all	the	property	they	own	in	Stanley,	it	is	s	disgrace	and	an	eyesore.		To	bring	more	shops	to	the	front	street.			Why	is	it	taking	so	long	for	aldi	to	commence	work	on	the	old	bus	station.		something	needs	to	be	done	with	the	old	co-op	land	on	the	front	street.



STC	(especially	some	councillors)	are	extremely	poor	at	public	interaction	especially	through	social	media.	I	have	seen	several	examples	from	Ron	Harrison	and	Billy	Nixon	where	they	have	a	very	confrontational	manner.	However,	social	media	is	probably	a	more	effective	media.	A	lot	of	people	claim	not	to	have	received	the	newsletter,	they	probably	have	just	disposed	of	it	not	realising	what	it	is.	I	do	not	think	there	is	one	format	that	is	a	'catch	all'	solution



Keep	posting	things	online.	I	share	as	much	Facebook	stuff	as	I	can.	Having	mentioned	that	not	everyone	gets	a	loca	paper	or	free	magazine	would	it	be	possible	to	advertise	in	one	of	the	region's	more	popular	newspapers,	e.g.	the	Evening	Chronicle.		Notices	put	up	in	highly	frequented	areas	within	the	town	would	also	reach	more	people.		Does	the	Town	Council	have	its	website	and	social	media	pages	advertised	outside	the	civic	hall?	It	should!

Not	a	fan	of	the	newsletter.	A	bit	internal.	No	letters	page.	No	arguments	or	debated.	A	bit	like	propaganda.	A	better	website	profile	like	Derwent	valley	AAP.	Community	notice	boards	provided	and	serviced	from	a	central	information	source.	Small	notice	boards	provided	and	looked	after	by	volunteers	for	participating	shops	advertising	community	and	charity	events	and	activities.		ASDA	needs	to	be	tackled.	No	community	notice	board	and	a	dubious	green	token	scheme	that	looks	good	but	offers	little	to	the	groups	that	need	support.	Email	updates.	Two	way	access	as	well.					



Not	only	sell	the	area	to	outsiders,	sell	it	to	us!	There's	been	a	great	deal	of	investment	in	NDA,	Louisa	centre	etc,	highlight	all	these	good	things.	Be	upfront,	say	who	you	are	speaking	to	in	terms	of	future	investment,	say	if	this	doesn't	work	out,	talk	to	local	businesses,	have	a	"front	street"	open	day	where	local	businesses	have	offers	to	make	awareness	of	what	we	have.	Other	than	estate	agents,	post	office	and	boots	I've	no	idea	what's	there	anymore!	Make	a	reason	for	us	to	want	to	go	onto	the	front	street.	

Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
Facebook	and	the	new	Stanley	Life	is	good,	but	also	the	town	councillors	for	each	ward	should	have	surgeries	if	people	have	any	issues	in	their	area.		Also	when	there	are	any	events	on	there	needs	to	be	better	advertising	with	posters	etc.	for	people	to	attend	the	events.				
billboard	in	stanley,	town	centre	advertising	forthcoming	events	(everyone	doesn't	read	local	paper)	more	information	in	shops.	ideas	for	town	centre	need	to	be	addressed	soon	or	there	will	be	no	shops	trading	if	the	current	situation	continues	(stanley	will	become	a	ghost	town)

posting	is	always	good	as	a	lot	of	people	havnt	got	access	to	the	Internet,			Also	staff	on	phone	to	learn	some	people	skills	and	not	tar	everyone	with	the	same	brush!!			Heard	some	stories	about	people	phoning	up	with	problems	and	being	spoken	too	in	an	abrupt	manner!

I	feel	the	Stanley	life	community	magazine	was	very	imformative	and	good	for	those	who	do	not	access	the	Internet.	I	also	feel	the	website	is	very	professional	and	good	that	is	has	links	to	social	media.					The	use	of	local	paper	eg	The	Advertiser	is	also	a	good	form	of	communication.					Regular	updates	on	the	progress	of	Stanley	improvements	more	about	the	backgrounds	and	history	of	the	town	council	members.					Also	would	be	nice	to	learn	more	about	the	history	of	Stanley	maybe	use	of	photos	and	brief	stories.	



The	recent		Stanley	Life	colour	brochure	is		encouraging	and	i	would	hope	quarterly	issues	at	least	will	follow.	The	content	is	wide	ranging	and	informative.	The	Town	Council	website	could	also	carry	regular	updates	on	progress	(	or	reasons	for	lack	of	same	!	)	I	think	the	Blue	Plaque	&	PACT	House	schemes	excellent	and	certainly	worthy	of	the	communities	praise	&	support.



Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)

Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)



the		Advertiser		is		a		joke		as		far		as		info		and		reporting,		more		needs		to		be		added		about		things		planned		or		going		on		in	the			area		the		old		Stanley		News		was		much		better		and		bring		back		an		office		into		Stanley,		Libraries				need		to		be	given		more		hours		back		and				the		leisure		center		prices		for		swimming		etc		lowered.

Weekly	newsletter	emails.			Monthly	newsletter	delivered	to	houses.		Dates	of	events/meetings	in	the	local	area.		News	on	new	shops.		Job	info.		Help	for	people	who	need	it.		Numbers	to	call	for	certain	seasonal	things	like	getting	paths/roads	gritted,	etc.



An	effective	and	well	publicised	web-site,	"Stanley	life"	issue	1	was	good	and	works	well	for	those	who	do	not	use	the	internet.	A	Stanley	life	mobile	app?	with	up-dates	including	whats	on,	good	news	stories	and	perhaps	publicing	new	businesses	(which	the	town	sorely	needs)

Periodical	news	sheet	as	is	now	happening,	top	up	with	leaflets	through	local	outlets	such	as	Community	Centers,	churches	newsagents,	post	offices,	civic	Hall	etc.	Local	Radio	Station	as	is	being	planned.	Posters	in	the	outlets	as	mentioned	periodic	informative	meetings	at	the	civic	hall	and	local	community	centers	on	topics	of	major	importance	and	interest.

I	think	the	residents	of	stanley	are	of	all	different	ages	and	therefore	people	want	different	things.	Stanley	needs	more	and	needs	to	ask	people	of	different	age	groups	different	questions,	then	u	would	find	out	what	people	really	want.	Best	done	through	the	post	or	online,	online	is	quicker	but	the	elderly	would	not	always	have	the	internet.	Everyone	deserves	the	right	to	voice	their	opinions	so	this	survey	is	another	good	way	to	find	out	what	peoples	views	are.



The	Town	Council	and	other	services	need	to	communicate	through	several	different	ways.	A	newsletter	and	the	internet	are	good	but	not	everyone	can	read	so	there	needs	to	be	verbal	communication	as	well,	perhaps	through	a	local	radio	station	or	adverts	on	the	radio.	Information	about	events	and	what	is	on	offer	in	the	Stanley	area	and	what	the	other	community	centres	are	doing	would	be	a	big	help.

I	like	surveys	but	I	think	some	people	won't	bother	and	will	be	put	off	by	them.	I	think	it	is	important	to	provide	information	to	the	public	through	a	variety	of	means	-	the	Internet	including	Facebook,	through	schools,	leaflets	in	asda	and	the	Louisa	centre,	letters	for	elderly	people	etc.	

Monthly	open	meeting	with	the	residents	for	constructive	feedback	from	all	parties	and	stakeholders	with	updates	on	previously	raised	matters,	Internet	connection	through	media	and	social	networks,	On	line	suggestion	box	with	a	feedback	facility	and	option	for	inclusion	in	the	monthly	open	meeting.	Internet	bulletin	board	for	new	and	proposed	developments

I	don't	support	a	Town	Council	as	I	don't	think	they	currently	add	any	meaningful	value.	As	such	I	would	prefer	that	allocated	funding	to	be	provided	to	a	professional	person/team	with	direct	links	to	County	and	can	truly	influence	decisions	made	at	that	level

The	front	street	needs	regenerating.	How	this	is	done	is	debatable.	Transport	and	links	to	cities	are	ok	but	needs	a	more	joined	up	approach	with	nexus	to	provide	greater	savings	on	journeys.	Some	facilities	for	teenagers	or	discounted	use	of	sports	facilities	would	be	welcome.
Ask	residents	how	the	want	to	hear	:-).					Work	with	local	partners	to	support	your	communication.		I'd	like	to	see	concrete	updates,	a	you	said,	we	did	campaign	but	more	importantly	if	things	can't	be	done,	explain	why.						Regular	(quarterly?)	opportunities	for	face	to	face	interaction,	supported	by	short	video	updates	via	web/social	channels.					I	work	in	communications	so	happy	to	meet	for	a	couple	of	hours	to	discuss	when	you	have	your	feedback	if	you	like,	to	advise	if	that	would	be	useful.		You	can	contact	me	via	my	email	address.	



Be	more	transparent	with	plans	and	expenditure	-	the	residents	of	the	Stanley	area	deserve	to	know,	have	more	say	in	what	is	to	be	implemented	and	how	the	funds	are	going	to	be	used.....	This	can	be	done	via	the	posted	newsletter	or	via	various	social	media	platforms.	Other	online	surveys	could	be	used	-	it	all	just	helps	to	keep	the	residents	informed	and	part	of	the	decision	making	process	(	which	at	the	moment	I	think	a	lot	of	people	feel	that	they	aren't	).





STC	(especially	some	councillors)	are	extremely	poor	at	public	interaction	especially	through	social	media.	I	have	seen	several	examples	from	Ron	Harrison	and	Billy	Nixon	where	they	have	a	very	confrontational	manner.	However,	social	media	is	probably	a	more	effective	media.	A	lot	of	people	claim	not	to	have	received	the	newsletter,	they	probably	have	just	disposed	of	it	not	realising	what	it	is.	I	do	not	think	there	is	one	format	that	is	a	'catch	all'	solution



Keep	posting	things	online.	I	share	as	much	Facebook	stuff	as	I	can.	Having	mentioned	that	not	everyone	gets	a	loca	paper	or	free	magazine	would	it	be	possible	to	advertise	in	one	of	the	region's	more	popular	newspapers,	e.g.	the	Evening	Chronicle.		Notices	put	up	in	highly	frequented	areas	within	the	town	would	also	reach	more	people.		Does	the	Town	Council	have	its	website	and	social	media	pages	advertised	outside	the	civic	hall?	It	should!

Not	a	fan	of	the	newsletter.	A	bit	internal.	No	letters	page.	No	arguments	or	debated.	A	bit	like	propaganda.	A	better	website	profile	like	Derwent	valley	AAP.	Community	notice	boards	provided	and	serviced	from	a	central	information	source.	Small	notice	boards	provided	and	looked	after	by	volunteers	for	participating	shops	advertising	community	and	charity	events	and	activities.		ASDA	needs	to	be	tackled.	No	community	notice	board	and	a	dubious	green	token	scheme	that	looks	good	but	offers	little	to	the	groups	that	need	support.	Email	updates.	Two	way	access	as	well.					



Not	only	sell	the	area	to	outsiders,	sell	it	to	us!	There's	been	a	great	deal	of	investment	in	NDA,	Louisa	centre	etc,	highlight	all	these	good	things.	Be	upfront,	say	who	you	are	speaking	to	in	terms	of	future	investment,	say	if	this	doesn't	work	out,	talk	to	local	businesses,	have	a	"front	street"	open	day	where	local	businesses	have	offers	to	make	awareness	of	what	we	have.	Other	than	estate	agents,	post	office	and	boots	I've	no	idea	what's	there	anymore!	Make	a	reason	for	us	to	want	to	go	onto	the	front	street.	

I	feel	the	Stanley	life	community	magazine	was	very	imformative	and	good	for	those	who	do	not	access	the	Internet.	I	also	feel	the	website	is	very	professional	and	good	that	is	has	links	to	social	media.					The	use	of	local	paper	eg	The	Advertiser	is	also	a	good	form	of	communication.					Regular	updates	on	the	progress	of	Stanley	improvements	more	about	the	backgrounds	and	history	of	the	town	council	members.					Also	would	be	nice	to	learn	more	about	the	history	of	Stanley	maybe	use	of	photos	and	brief	stories.	



The	recent		Stanley	Life	colour	brochure	is		encouraging	and	i	would	hope	quarterly	issues	at	least	will	follow.	The	content	is	wide	ranging	and	informative.	The	Town	Council	website	could	also	carry	regular	updates	on	progress	(	or	reasons	for	lack	of	same	!	)	I	think	the	Blue	Plaque	&	PACT	House	schemes	excellent	and	certainly	worthy	of	the	communities	praise	&	support.



Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)

Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)





I	think	the	residents	of	stanley	are	of	all	different	ages	and	therefore	people	want	different	things.	Stanley	needs	more	and	needs	to	ask	people	of	different	age	groups	different	questions,	then	u	would	find	out	what	people	really	want.	Best	done	through	the	post	or	online,	online	is	quicker	but	the	elderly	would	not	always	have	the	internet.	Everyone	deserves	the	right	to	voice	their	opinions	so	this	survey	is	another	good	way	to	find	out	what	peoples	views	are.



The	Town	Council	and	other	services	need	to	communicate	through	several	different	ways.	A	newsletter	and	the	internet	are	good	but	not	everyone	can	read	so	there	needs	to	be	verbal	communication	as	well,	perhaps	through	a	local	radio	station	or	adverts	on	the	radio.	Information	about	events	and	what	is	on	offer	in	the	Stanley	area	and	what	the	other	community	centres	are	doing	would	be	a	big	help.

Monthly	open	meeting	with	the	residents	for	constructive	feedback	from	all	parties	and	stakeholders	with	updates	on	previously	raised	matters,	Internet	connection	through	media	and	social	networks,	On	line	suggestion	box	with	a	feedback	facility	and	option	for	inclusion	in	the	monthly	open	meeting.	Internet	bulletin	board	for	new	and	proposed	developments

Ask	residents	how	the	want	to	hear	:-).					Work	with	local	partners	to	support	your	communication.		I'd	like	to	see	concrete	updates,	a	you	said,	we	did	campaign	but	more	importantly	if	things	can't	be	done,	explain	why.						Regular	(quarterly?)	opportunities	for	face	to	face	interaction,	supported	by	short	video	updates	via	web/social	channels.					I	work	in	communications	so	happy	to	meet	for	a	couple	of	hours	to	discuss	when	you	have	your	feedback	if	you	like,	to	advise	if	that	would	be	useful.		You	can	contact	me	via	my	email	address.	









Not	a	fan	of	the	newsletter.	A	bit	internal.	No	letters	page.	No	arguments	or	debated.	A	bit	like	propaganda.	A	better	website	profile	like	Derwent	valley	AAP.	Community	notice	boards	provided	and	serviced	from	a	central	information	source.	Small	notice	boards	provided	and	looked	after	by	volunteers	for	participating	shops	advertising	community	and	charity	events	and	activities.		ASDA	needs	to	be	tackled.	No	community	notice	board	and	a	dubious	green	token	scheme	that	looks	good	but	offers	little	to	the	groups	that	need	support.	Email	updates.	Two	way	access	as	well.					



Not	only	sell	the	area	to	outsiders,	sell	it	to	us!	There's	been	a	great	deal	of	investment	in	NDA,	Louisa	centre	etc,	highlight	all	these	good	things.	Be	upfront,	say	who	you	are	speaking	to	in	terms	of	future	investment,	say	if	this	doesn't	work	out,	talk	to	local	businesses,	have	a	"front	street"	open	day	where	local	businesses	have	offers	to	make	awareness	of	what	we	have.	Other	than	estate	agents,	post	office	and	boots	I've	no	idea	what's	there	anymore!	Make	a	reason	for	us	to	want	to	go	onto	the	front	street.	

I	feel	the	Stanley	life	community	magazine	was	very	imformative	and	good	for	those	who	do	not	access	the	Internet.	I	also	feel	the	website	is	very	professional	and	good	that	is	has	links	to	social	media.					The	use	of	local	paper	eg	The	Advertiser	is	also	a	good	form	of	communication.					Regular	updates	on	the	progress	of	Stanley	improvements	more	about	the	backgrounds	and	history	of	the	town	council	members.					Also	would	be	nice	to	learn	more	about	the	history	of	Stanley	maybe	use	of	photos	and	brief	stories.	





Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)

Contrary	to	wide	spread		belief,	not	everyone	has	access	to	a	computer,	Council	tabloids,	although	more	expensive	are	still	to	be	preferred,	plus	the	fact	it	is	a	media	we	are	all	familiar	with,	in	which	the	Council		can	include		other	aspects	of	information,	such	as	venue's	of	interest,	telephone	numbers	of	vital	services,		uplifting	articles	such	as	the	introduction		of	flower	features	around	the	town,	and	the	atractive	traffic	islands	as	you	enter	Stanley..."its	not	all	doom	and	gloom"...chin-up	(!)







Ask	residents	how	the	want	to	hear	:-).					Work	with	local	partners	to	support	your	communication.		I'd	like	to	see	concrete	updates,	a	you	said,	we	did	campaign	but	more	importantly	if	things	can't	be	done,	explain	why.						Regular	(quarterly?)	opportunities	for	face	to	face	interaction,	supported	by	short	video	updates	via	web/social	channels.					I	work	in	communications	so	happy	to	meet	for	a	couple	of	hours	to	discuss	when	you	have	your	feedback	if	you	like,	to	advise	if	that	would	be	useful.		You	can	contact	me	via	my	email	address.	





there were
498 responses
to the survey







Bus Estate Open spaces Good neighbours School Easy access House Walks 

Community Friendly neighbours Quiet Town Countryside 

Rural Park Street Centre Fields Friendly people Facilities Nice Village 
Shops Places Local

Tell us 3 things about your 
area that you like

Q6

‘Park’ was the most used word  at 77 (6%)
‘Quiet the second at 69 mentions

We asked:



Cut Cycle Track South Stanley Better Transport Investment Young 

People Stop Public Transport Tidy Louisa Centre Road Money 

Shops Community Centre Park Children’s Play Improved 

Activities Litter Cleaner Front Street Local Councillors Place 

Countryside Bus Service Poo Bins Street Lighting Council

Q7

How could they be improved?

‘Park’ was the most used, 61 times ( 16.14%)
“make the park better”,”more parks”, “park needs updating and 

tidying up”



Poo Waste Traffic Pub Place Anti ASB Town Centre Flooding Roads 

Kids Stanley Fly Tipping Litter Investment Street 

Footpaths Shops Derelict Buildings Parking Rented Houses 
Empty Buildings Fouling Young Mess Run Down Buildings 

Rubbish Bus Lights

Tell us three things about your area that you do not like

Q8

Most used word ‘Street’ 138 mentions (10.5) mostly in relation to 
Front Street



Kids Old Bus Properties Stricter Monitoring Litter Fly Tippers Police Young 

Road Signs Shops Waste Stanley Rid Street ASB 

Parking Community Events Investment Shield Row Council 
Catchgate School Clean Better Enforcement Wardens Youth Groups 

Town Centre Bus Service

Q9

What do you think could be done to improve these?

‘Street’ was the most used word with 66 mentions (14.7%)
again in relation to improvements on Front Street



Expensive Public Facilities Kingdom Leisure Centre Village Hall 

Community Centre NDA Gym Pubs Swimming 

Cycle Track Bowls Civic Hall Bowls Civic Hall Louisa Centre 

Walks Asda Annfield Plain Centre Sports Centre Stanley Baths 

Football Shops

What Leisure facilities do you and/or your family use in the Stanley 
area?

Q10

‘Louisa Centre’ most mentioned along with swimming pool, gym, 
leisure centre



Civic Hall Transport Kids Gym Membership Prices Money Pool 

Opening Hours Improved Investment Louisa Centre Bring Park 

Club Facilities Baths Children Community Centre 

Swimming Activities Residents Events Footpaths Cheaper Cost

Q11

How could these facilities be improved?

‘Facilities’ most mentioned word 31 times (9.3%)
‘Park’ second 22 times (6.6%)

“parks need attention” “toilets in park”



Roads Alun Armstrong Theatre Surestart Annfield Plain Lighting 

Recycling Transport Tip Swimming Baths Library Bags 

Collection Think Centre Derwentside Homes 
Services Morrison Busty Civic Hall School Stanley Refuge Waste 

Disposal Durham County Council Household 

Q12

What Council services in the Stanley area do you currently use?

‘Collection’ most mentioned 43 times (11.4%)



Pay Variety Town Happy Advertised Funding Stanley Activities 

Rubbish Residents Collection Green Roads Accessible 

Services  Queues Centre Fly Tipping Council Attract 

Open Longer Cinema Think Properly Staff Civic Hall Bus Grit 
Funding Cinema Happy Properly Variety Civic Hall

How could these services be improved?

Q13

‘services’ most used word 19 (7.7%) followed by ‘road’
12 (4.9%) most road references about repair/maintenance



Council garden Waste Roads Aldi Family Rubbish Kids Wardens 

Children Entertainment Park Paths Stanley Youth Clubs 

Shops Think Services Retail Street School Cinema 
Mentioned Restaurants Child Community Business Support 

Activities Citizens Advice

What services would you like to be provided in the Stanley area that 
are not currently?

Q14

‘Shops’ most mentioned 42 responses(13.8%)
‘Park’ 25 mentions (8.2%)



Older People Brass Bands Young Support Think Charity Fun Days 

Sort Children Big Family Clubs Stanley Residents 

Fireworks Farmers Markets Music Festival Concerts 

Community Coffee Morning Silver Surfers Summer Outdoor 
Events Needs Sports Events Kids Job Fairs Front Street

Q15

The Town Council currently funds or directly provides a number of events for 
residents. What sort of events should be organised for residents in Stanley?

‘Fireworks’ most mentioned 37 times (11.5%)



Small Shops Green Spaces Catchgate Smaller Independent Family Trees Better 

Transport Travel to Consett Leisure Cost Commercial South Moor 

Housing Retail Outlets Stanley Police Station Front 
Street Prices Recreational Young Children Town Centre Bus 
Services Cinema Complex High Street Pubs Cafes McDonalds Young 

People

What sort of development would you like to see in the Stanley area? 
Please talk about any kind of development you think is needed, e.g. 
housing, infrastructure, transport, commercial, leisure, recreational

Q16

‘Housing’ most mentioned 82 (18.8%)
followed by ‘Front Street’ 62 times (14.2%)



STC Open Forum Meetings Surveys Transparent News Letters 

Expensive Town Council County Durham Leaflets Plans 

Social Media Mail Newsletter Bus Stanley Listen 

E-Mail Problems Facebook Updates on Progress Door Postal 

Community Waste Think Local Businesses Flyers Live

How can the Town Council and other services in the Town 
communicate effectively with residents? What kind of information 

would you like to see provided and through what means?

Q17

‘Newsletter’ 52 times (14.3%) and E-mail 51 (14%) out in front



Questions/
Discussions



Item 13 - ATTACHMENT J

 

BACKGROUND 
At the Ordinary Council meeting held on 26th January 2016, it was RESOLVED that the Town 
Clerk should liaise with Durham County Council to attempt to facilitate the coat of arms granted 
to the former Stanley Urban District to be adopted by Stanley Town Council. (Minute #501of 
2015/16 refers).

TRANSFER OF ARMS 
The arms can only legally be transferred through the College of Arms, who grant the arms on 
behalf of the Crown.  Durham County Council do not have the authority to give licence to use 
them as I had originally believed,  although they can either choose to either oppose or support an 
application by the Town Council to use them.

In order for us to use them officially it would be necessary to petition for a Royal Licence.
  
The procedure is that the Herald of the College of Arms would draft on the Council’s behalf a 
formal petition for submission to Her Majesty.   This will need to include details of the following 
(where applicable):
 
• When Stanley UDC ceased to exist.
• The precise date of the order of the Secretary of State constituting Stanley as a 

parish.
• The date of the District Council’s order establishing the parish council.
• The date of the council’s meeting at which the resolution to become a Town was 

passed.
 
They would also need either a letter from the superior council, i.e Durham County Council 
giving their approval of the transfer, and/ or a letter from the Lord Lieutenant or High Sheriff of 
the County stating that Stanley Town Council can be seen to be the natural successor to Stanley 
Urban District Council and that the proposed transfer would be fair and equitable.
 
Her Majesty would then issue a Warrant addressed to the Earl Marshal, who has responsibility for 
matters of this nature.  He would then issue a Warrant to the Kings of Arms, the senior officials 

STANLEY TOWN COUNCIL

Stanley Arms 
Prepared for Ordinary Council 23rd March 2016

Prepared by:  Alan Shaw, Town Clerk

15th March 2016



Item 13 - ATTACHMENT J

at the College of Arms, instructing them to officially recognise the right of the Town Council to 
bear the Arms.   The Kings of Arms would then issue either Letters Patent (a large formal 
document on vellum with hand-painted illumination of the Arms, and wax seals attached), or a 
Certificate (a simple paper certificate), exemplifying the Arms to the Town Council.
 
The official fees for this procedure are as follows: If the transfer by Royal Licence is to be 
exemplified by Letters Patent of the Kings of Arms, a magnificent illuminated document is 
prepared by hand.   The fee for this process stands at £12,100, with a further £50 or so for the 
entry in the London Gazette.
 
If the transfer is to be exemplified by Certificate, which is quite satisfactory for most purposes 
but less spectacular, the fees are reduced to £3,300, with the £50 London Gazette fee on top. 

The Town Clerk has written to both Durham County Council and the Lord Lieutenant of County 
Durham in respect of the transfer.  I have had an exchange by email with an officer from Durham 
County Council’s Legal Services team.  In the last message received on 9th March, they stated 
that they were looking into who had the authority to make a decision about our request. 
 
I am more hopeful that the Lord Lieutenant will be able to provide a supportive response.  
However, assuming we receive one or both of the endorsements the Herald has stated are 
required, the Herald notified me that the process beyond acceptance of the petition and payment 
of the fee is a formality , so we could begin officially using the arms as the Town Council’s 
emblem.

DECISION REQUIRED 
If the relevant letter(s) are obtained, it will be possible to secure the transfer of the arms to 
Stanley Town Council.  There will however, be a fee of £3,350. If the arms were transferred they 
would belong to STC for as long as the Council exists as a body corporate.

Council is requested to CONSIDER this matter and DECIDE what to do.

STANLEY TOWN COUNCIL
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1. INTRODUCTION 

1.1 The Accounts and Audit Regulations 2015 require the Council to ensure that it has a sound 

system of internal control which-

a) facilitates the effective exercise of its functions and the achievement of its aims and objectives;

b) ensures that the financial and operational management of the Council is effective; and

c) includes effective arrangements for the management of risk.

 1.2 The 2015 Regulations also require the Council each year to:

a) conduct a review of the effectiveness of the system of internal control referred to above; and

b) prepare an annual governance statement.

1.3 Following the review the Council must-

a) consider the findings of the review by members of the Council meeting as a whole; and

b) approve the annual governance statement by resolution of members of the Council meeting as 

a whole prior to the approval of the statement of accounts.

1.4 The 2015 Regulations also require the Council to undertake an effective internal audit to evaluate 

the effectiveness of its risk management, and control and governance processes. Although the 

Regulations do not require a “smaller relevant body” to undertake an annual review of internal 
audit arrangements, I consider that this would be a useful part of the review of internal control 

and have included such a review below.

1.5 A review for the year 2015-2016 has now been undertaken and details are provided below. 

STANLEY TOWN COUNCIL

Internal Control  
Prepared for Ordinary Council 23rd March 2016

Prepared by:  Derek Shingleton, Finance Manager

15th March 2016
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2. INTERNAL AUDIT 

2.1  An annual review of the effectiveness of the system of internal audit is beneficial as part of 
continually improving governance and accountability. The review is designed to provide sufficient 

assurance for the Council that standards are being met and that the work of internal audit is 
effective.  

Current Arrangements 

2.2  The Council’s current Internal Auditor is Mr Gordon Fletcher, who was formerly Head of Internal 
Audit at Easington District Council, up to its abolition in 2009, and currently provides the internal 

audit service for several local town and parish councils, including Ferryhill, Peterlee, Yarm and 
Seaham.   Mr Fletcher carries out his audits in accordance with a three- year audit plan which 

ensures that all systems within the Council are examined, based on high, medium and low risks to 

the Council. Mr Fletcher has been with the Council since July 2014.

Review 

2.3 Guidance recommends that the review of internal audit covers five categories and these are 
addressed below.

2.4  Scope of Internal Audit – Mr Fletcher’s audit plan is prepared based on an examination of the 

Council’s budget document and guidance on the level of risk that each of the Council’s activities 
represents. No areas of the Council’s activities are excluded from the audit plan. The Plan provides 

for 7 days’ audit work, made up of 6.25 days on specific audits and audit follow-ups, and 0.75 days 

for administrative work. Mr Fletcher presented his Plan for the year 2015/2016 to the meeting of 
the Finance and General Purposes Committee on 16 June 2015.   During the year so far seven 

audits have been undertaken on payroll, accounts payable, budgetary control, main accounting, 
events & activities, bar income and MIFs. All recommendations arising from the audits are 

discussed with the relevant officer and the Town Clerk, and all reports have been submitted for 

consideration by the Finance and General Purposes Committee.   The Committee requires 
confirmation by follow-up audits that all agreed recommendations have been actioned. 

2.5 Independence – Mr Fletcher is given access to all relevant personnel and to all reports, records 

and supporting documents. Reports are prepared in his name and there is no influence on any 
recommendations made. Mr Fletcher has a direct reporting line to the Finance and General 

Purposes Committee and he has no other role within the Council. 

STANLEY TOWN COUNCIL
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2.6  Competence – Mr Fletcher is a qualified internal auditor and member of the Institute of Internal 

Auditors, with many years’ experience in public sector auditing. There was no evidence of a failure 

to carry out internal audit work ethically, with integrity and objectivity.

2.7  Relationships – Mr Fletcher operates independently within the Council, with freedom to decide 
his audit priorities and no influence is exerted on the outcome of any audit.   The respective 

responsibilities of officers and internal audit are defined in relation to internal control, risk 

management and fraud and corruption matters.

2.8  Planning and Reporting – as I have said, the audit plan takes account of all of the risks facing the 

Council. Mr Fletcher reported to the Finance and General Purposes Committee on 16 June 2015 

and 9 March 2016.  

2.9  The purpose of the review of internal audit is to assess effectiveness. I believe that Mr Fletcher 

provided an effective internal audit service to the Town Council in the year 2015-2016. Audits 
were undertaken on each of the high risk areas within income and expenditure, recommendations 

were made in each of the audits to improve arrangements and all of the reports were submitted 

to Members at the appropriate Committee.  

3.  INTERNAL CONTROL 

3.1 Internal control is the range of policies, procedures and other arrangements designed to safeguard 

the assets of the Council, and to reduce the chances of losses though fraud, corruption and error. 
Internal audit is part of internal control, and this has been reviewed in Section 2 of this report. I 

will now address the remaining features of internal control.

3.2 The Town Council’s Financial Regulations and Standing Orders were approved at the Annual 

General Meeting in May 2015. The approved Standing Orders are based on the Model issued by 

NALC. However,  I believe that in addition there should be policies relating to Anti-Fraud and 
Corruption,  Whistle-blowing,  Treasury Management, Data Protection,  Gifts & Hospitality and a 

range of others in the categories of Corporate, Finance, Consultation, Freedom of Information, 
Health & Safety, Members, Personnel and Services. Some of these Policies may already exist, but a 

review should be undertaken to ensure that appropriate policies are in place and are up to date.   

3.3 Four of the internal audits undertaken resulted in a Full Assurance being given and three received 
Substantial Assurance. For the three without Full Assurance an Action Plan was provided detailing 

actions to be undertaken to improve internal control. These had been considered and agreed by 
Officers. 

STANLEY TOWN COUNCIL
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a) In relation to Payroll (substantial assurance), the action plan recommended that staff holiday 

cards should be approved by line managers before leave is taken, and that they should show leave 

entitlement from which days taken are deducted to show the current position;    

b) In relation to Budgetary Control (substantial assurance), the action plan recommended that a 

three-year medium term financial plan be prepared during the next budget process; and

c) In relation to Bar Income Collection and Banking (substantial assurance) the action plan 

recommended that a pre-numbered order form is completed for every order, and where orders 

are placed over the phone the order number is given to the supplier.  

3.4 I consider that internal control arrangements are adequate, bearing in mind the size of the Council 

and the limited capability for ensuring a division of duties.

3.5 An important feature of internal control is the principle of separation of duties. This means that no 

one officer should be involved in the full range of income duties (i.e. collection, banking and 

accounting) or expenditure duties (i.e. ordering goods and services, receiving them, checking 
invoices, paying invoices, bank reconciliation). Whilst this is more difficult in a small organisation, 

such as a Town Council, we are able to ensure that the key elements of these duties are separated.      

4. RISK MANAGEMENT 

4.1 Another element of internal control is risk management. Risk is the threat that an event or action 

will adversely affect an organisation’s ability to achieve its objectives and to successfully execute its 
strategies. Risk management is the process by which risks are identified, evaluated and controlled. 

It is a key element of the framework of governance together with community focus, structures 

and processes, standards of conduct and service delivery arrangements. A risk assessment review 
should be undertaken at least annually and this is the review for the year 2015/2016.

4.2 I have prepared a schedule of risks, which is based on advice provided by the Council’s external 
auditors BDO, and this is attached as ATTACHMENT L .

4.3 I have reviewed the risks in seven categories – management, finance, assets, liability, employees, 
members and services. Column 1 of the Appendix allocates a unique reference to each risk. 

Column 2 identifies the subject. Column 3 gives a brief indication of the risk areas. Columns 4 and 

5 identify whether the risk is classified as low, medium or high in terms of likelihood (column 4) 
and impact (5). Column 6 identifies how the risk is currently managed or controlled. Column 7 

suggests where further improvements may be required to reduce either the likelihood of the risk 
happening and/or the consequences for the Council if it does. Column 8 identifies the officer 
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responsible and column 9 suggests a deadline for any actions to be taken. I refer below to Risk 

which may need particular attention. 

Management 

 4.4 M1, M2, M3, M4 – Business Continuity – in the event of a major incident at the Civic Hall, 

consideration needs to be given to the availability of and relocation to other premises in order to 
ensure business continuity. In terms of records, it may be that manual documents are damaged or 

destroyed and consideration needs to be given to how essential records may be preserved. New 

IT arrangements are now in place which ensure that computer records are adequately backed up. 

4.5 M5 – Freedom of Information Act Requests – a review of the Council’s Publication Scheme and 

procedures is probably due.

4.6  M6 – Rights of Electors – with the recent changes in the procedures for external audit of the 
Council, I consider that written procedures would be beneficial and I aim to complete these by 

the end of May.  

Finance 

4.7 All Risks (F1 to F17) - the issues regarding Finance related risks have been addressed on the 

basis of the current circumstances. As Finance Manager, with my experience in finance matters at 

local councils, Members can be assured that all processes, procedures and actions in relation to 
major financial requirements such as budget setting, final accounts, payment of creditors, 

monitoring budgets etc will be properly addressed. However, if this was to change, any future 
staffing structure must address the need to have adequate financial qualifications and experience in 

place, irrespective of the Town Clerk being the Responsible Financial Officer, to ensure Members 

can continue to rely on financial matters being properly addressed. 

4.8 F1 – Precept – the setting of the Precept would benefit from written procedures covering the 

whole budget setting process, and I aim to complete this by 31 July (i.e. prior to the budget setting 

for the year 2017/2018). 

4.9 F3 – Insurance – the Council has been with Zurich Insurance since it was set up in 2009. It may 

be time to consider testing the market at some point, although the total premium is currently less 

than £5,000 and savings may be limited.
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4.10 F4, F5 – Banking, Cash – properly documented systems and procedures for the collection, 

banking and accounting for cash have been drafted and these will be completed and implemented 

by 31 May. 

4.11 F9, F13 – VAT, Creditors – an increasing number of goods and services are ordered online and 
there is scope for improving the way in which invoices are obtained and VAT is accounted for. I aim 

to have this reviewed by 31 May.   In relation to the payment of invoices we hope to be in a 

position to be able to pay invoices by bank transfer and written procedures will be required. 

4.12 F11 - Grants – time needs to be found by the Finance Manager to investigate whether the 

Council can benefit from grant funding e.g. Awards for All and the Big Lottery.

4.13 F12 – Investments – a policy on investments is required and I aim to have one prepared by 30 
September.

4.14 F11 - Grants – time needs to be found by the Finance Manager to investigate whether the 

Council can benefit from grant funding e.g. Awards for All and the Big Lottery. 

4.15 F14, F15 Reserves, Resources – a more positive approach to Reserves needs to be taken to 
ensure that the level is managed.  Consideration must be given to the development of a medium 

term financial plan,  as recommended by the Internal Auditor, not least to accommodate the 

possibility that DCC grant funding may be withdrawn at some stage in the future.

4.16 F16 – Charges – it is good practice to review charges annually as part of the budget process. This 

is not currently being done, and I propose to rectify this from the next budget setting round.

4.17 F17 – Borrowing – I believe that a policy for borrowing, alongside one for investments referred 

to above, and a written procedure document are required.     

Assets 

4.18 A1 – Buildings – as part of the Council’s insurance arrangements with Zurich we must have our 

assets properly valued to make to ensure that the insurance cover is adequate. Any undervalued 

properties would lead to a reduced settlement figure in the event of a claim if they are 
undervalued.   This will be addressed as part of this year’s renewals process. 

4.19 A3 – Health and Safety – there are ongoing issues of security at the Civic Hall. Access is 

relatively unrestricted and options to address this need to be considered. 
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Employees 

4.20 All Risks (E1 to E4) – although a revised staffing structure is in place, with just one vacant post, 

there is a continuing risk relating to the impact of the loss of key employees, and the retention and 

motivation of staff.   

5. ANNUAL GOVERNANCE STATEMENT 

5.1 The Accounts and Audit Regulations 2015 require Councils to prepare annually a governance 

statement, and have this approved by a meeting of the Full Council prior to the approval of the 
Statement of Accounts. Guidance is currently being completed on the format of such a statement 

and I will report to Members as soon as this is available.

6. CONCLUSION 

6.1 Having adequate systems of internal control in place and undertaking a review at least annually are 

statutory requirements on Councils. Systems include appropriate policies and procedures, internal 

audit and risk management. The aim of effective internal control is to reduce the potential risk of 
loss through error, fraud and corruption.

6.2 Managing risks effectively offers a number of benefits to the Council. It is not just about insurance 
or health and safety. Studies have shown that insurable risks account for only around 25% of an 

organisation’s total risk profile. Effective risk management provides a means of improving strategic, 

operational and financial management. It can help to maximise opportunities and minimise loss 
events which might result in financial losses, service disruption, bad publicity, threats to public 

health and safety or claims for compensation.

6.3 In my view, the best way to identify risks is to involve everyone – staff and members – in thinking 

about what they do on a day to day basis and where the risks to the Council might lie. Time and 

limited staff resources have prevented this from being done up to now, but before this exercise is 
done next year I would like to think more people were involved in preparing the risk register. 

      



Stanley Town Council - Risk Register - March 2016

1

Ref Subject Risk(s) Identified Likelihood Impact Management/Control of Risk Review/Assess/Revise Officer Responsible Deadline
(1) (2) (3) (4) (5) (6) (7) (8) (9)

M1 Business Continuity
Council is not able to continue its 
business due to an unexpected event 
eg fire, storm etc

L H
In the event of the Civic Hall being unavailable, it would 
be possible to re-locate to other buildings within the 
Town. 

1. Consideration needs to be given to the 
availability of essential records and computer 
facilities in the event of damage to the Civic 
Hall. 2. Consideration needs to be given to 
the availability of other premises. 

Town Clerk 30-Jun-16

M2 Location of Meetings The Civic Hall is not always available M M Meetings are held in the Civic Hall Ensure that the agreed schedule of meetings 
is entered into the diary at the Civic Hall Town Clerk 31-May-16

M3 Council Records Loss through theft, fire or other 
damage. M M Key documents do not appear to be stored and secured 

effectively. 
A review of the effectiveness of storage for 
manual records is required. Town Clerk 30-Jun-16

M4 Council Records (Electronic) Loss through corruption, fire or other 
damage M M

Payroll records are maintained at Durham County 
Council. Improvements to IT systems have ensured that 
documents are adequately backed up.

Existing procedures are considered adequate Town Clerk Ongoing

M5 Freedom of Information Act Failure to comply with the 
requirements of the legislation L M

The Council has a model publication scheme for Local 
Councils in place. The Town Clerk is aware that if a 
request for information is received it needs to be 
addressed within prescribed time limits. 

Review publication scheme and procedure for 
dealing with FOI Act requests Town Clerk Ongoing

M6 Rights of Electors

The Council fails to meet the rights of 
electors in terms of inspection of the 
accounts, access to information and 
meetings etc

                       
L

                       
M

There have been recent changes to the external audit of 
the Town Council's accounts. The Council and 
appropriate staff are aware of these. The requirements of 
the public right to inspect the annual accounts are 
diarised and will be properly advertised.   

Witten procedures would be beneficial Finance Manager 31-May-16

H/M/L

MANAGEMENT
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2

Ref Subject Risk(s) Identified Likelihood Impact Management/Control of Risk Review/Assess/Revise Officer Responsible Deadline
(1) (2) (3) (4) (5) (6) (7) (8) (9)

H/M/L

F1 Precept

The Precept is inadequate                                      
The Precept request form is not 
submitted on time                                           
The Precept is not received

L H

The current Finance Manager, who is a qualified CIPFA 
accountant with 12 years experience in Town Council 
finance, will ensure that 1. Sound budgeting 
arrangements are in place. 2. Budget is monitored 
regularly during the year. 3. Financial regulations are 
adhered to in relation to the first draft budget being 
reported to members in December. 4. Date for 
submission of Precept form is diarised. 5. Bank account 
is monitored for receipt of Precept. 

Current procedures are adequate. Written 
procedures would be beneficial Town Clerk

Finance Manager to 
develop written 
procedures by 31 July 
2016

F2 Financial Management Inadequate financial management 
leads to overspending M M

The Finance Manager ensures that 1. costs and income 
are monitored at least monthly against the budget. 2. 
Members receive a report monthly 3. Staff are involved 
in budget setting.

Existing procedures are considered adequate Finance Manager Ongoing

F3 Insurance Cover is inadequate, expensive and/or 
incomplete L M The Finance Manager monitors insurance arrangements 

annually. 

Consideration may need to be given to 
testing the market for Insurance 
arrangements

Town Clerk 31-May-16

F4 Banking Income is not banked promptly and 
completely M M Income from the Civic Hall is collected and banked 

weekly

Draft written procedures have been prepared 
for the whole range of processes involved in 
recording bookings and  collecting,  
accounting and banking income. These need 
to be finalised and implemented.

Finance Manager 31-May-16

F5 Cash Cash is lost through error, theft or 
other dishonesty L L Income from the Civic Hall is collected and banked 

weekly. Processes are subject to internal audit review.

Draft written procedures have been prepared 
for the whole range of processes involved in 
recording bookings and  collecting,  
accounting and banking income. These need 
to be finalised and implemented.

Finance Manager 31-May-16

F6 Financial Records Financial records are inadequate L L Proper financial records are kept. Internal audit reviews 
records regularly. Existing procedures are considered adequate Town Clerk None

F7 Financial Controls Financial controls are incomplete 
and/or not complied with M H

Financial Regulations are in place and are reviewed 
every two years, or as required. The Finance Manager 
maintains a review of financial controls.

Existing procedures are considered adequate Town Clerk Ongoing

FINANCE
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Ref Subject Risk(s) Identified Likelihood Impact Management/Control of Risk Review/Assess/Revise Officer Responsible Deadline
(1) (2) (3) (4) (5) (6) (7) (8) (9)

H/M/L

F8 Election Costs Inadequate budget provision exists for 
by-election costs L L

No budget provision is made for the costs of by-
elections. Any costs actually incurred are funded through 
savings or reserves.

Existing procedures are considered adequate Town Clerk Ongoing

F9 VAT
Incomplete records exist for the 
completion of VAT returns           VAT 
returns not completed on time

L L
The Finance Manager ensures that VAT Returns are 
submitted on time. The Omega financial software 
provides all necessary information for the completion of 
quarterly VAT Returns. Deadline dates are diarised.

Procedures need to be improved in relation to 
goods/services ordered on the internet eg via 
Amazon, eBay, to ensure VAT is properly 
accounted for.

Finance Manager 31-May-16

F10 Annual Return The Return is not submitted within time 
limits L L

The Responsible Financial Officer agrees the date for 
the external audit, and diaries the events which are 
required to complete the year end accounts process. The 
Finance Manager is familiar with appropriate deadlines 
for completing and submitting the Return.

Existing procedures are considered adequate Finance Manager Ongoing

F11

Grants Grant opportunities are missed H M
The duties of the Finance Manager include researching 
grant opportunities, and applying for them where 
appropriate.

The Finance Manager is required to 
investigate grant funding opportunities on a 
regular basis

Finance Manager Ongoing

F12

Investments

Surplus funds are not identified and 
invested appropriately to secure 
maximum interest while maintaining 
security of investment

L M
The Finance Manager monitors bank balances on a 
weekly basis. Surplus cash is transferred to a Saver 
account where interest rates are higher. 

1. A policy on Investments is required, which 
should be reviewed annually. 2. The Finance 
Manager should investigate opportunities for 
increasing investment income while 
maintaining security of funds.

Finance Manager 30-Sep-16

F13

Creditors

Procedures for the payment of creditor 
invoices are inadequate, leading to 
errors in payment, incorrect VAT 
accounting etc.

L L
The Finance Manager pays invoices on a weekly basis 
by cheque. Limited liabilities are paid by Direct Debit. 
Members approve schedule of payments monthly. 

1. Arrangements are to be introduced to pay 
invoices by bank transfer. 2. Written 
procedures would be desirable. 3. Improved 
procedures are required for the payment for 
goods ordered on the internet eg via Amazon, 
eBay. 

Finance Manager 31-May-16

F14

Reserves The level of reserves is either 
inadequate or excessive M M

Reserves have dropped significantly over the past few 
years from around £1.5 million to just over £0.4 million 
unallocated at the end of March 2015. Another £125,000 
is committed. 

Reserves need to be considered as part of 
the budget process. Finance Manager Annually

F15

Resources

The Council now depends on 
decisions made by DCC for a 
substantial part of its resources and is 
therefore subject to the loss of 
revenues with a negative impact on 
services or council tax levels.

M H Reserves are inadequate to cope with any significant 
loss in grant from DCC

1. Financial (and service) planning for more 
than one year ahead is essential. 2. A 
detailed look at the budget is required to 
identify possible areas of further savings.

Town Clerk, Members April to September 2016

Item 14 - ATTACHMENT L
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Ref Subject Risk(s) Identified Likelihood Impact Management/Control of Risk Review/Assess/Revise Officer Responsible Deadline
(1) (2) (3) (4) (5) (6) (7) (8) (9)

H/M/L

F16

Charges Income is lost through the failure to 
review charges regularly. M M

The only charges the Council has in place are in relation 
to use of the Civic Hall. These are not formally reviewed 
on a regular basis. There is no clear approach to 
concessionary use of the Civic Hall

Charges should be considered by Members 
as part of the budget process each year. This 
should include specific guidance on 
concessionary use of the Hall.

Civic Hall Manager Budget preparation 
2017/2018

F17

Borrowing

Borrowing level is not approved by Full 
Council, proper procedures are not 
followed, inadequate budget provision 
is made to repay the loan.

L H

The Finance Manager is aware of the procedure for 
gaining borrowing approval, and for the borrowing of 
PWLB money. Budget provision is made for the 
repayments which are made by direct debit half yearly. 

Written procedures would be beneficial Finance Manager 30-Jun-16

A1 Buildings Damage to Council building through 
fire, storm or other incident L H Insurance cover is in place to cover all risks to Council 

buildings, and alarms are in place and maintained.

1. A review of asset values is required to 
ensure we are not under-insured. 2. An 
updated Asset Register/Inventory is required

Finance Manager Ongoing  

A2 Maintenance The value and condition and therefore 
operational use of Council properties 
are adversely affected by inadequate 
maintenance

M M Budgetary provision is included for the repair and 
maintenance of Council property. Regular monitoring is required Civic Hall Manager Ongoing inspections 

required

A3 Health and Safety
Council buildings pose a threat to the 
health and safety of users and council 
employees

M M
Regular electrical testing takes place on all appliances. 
The need to have buildings open to the public restricts 
the ability to make them fully secure. DCC have been 
engaged to advise on H&S issues.

A review of security arrangements at Council 
buildings is required. Staffing arrangements 
at the Civic Hall must be adequate and staff 
properly trained. 

Town Clerk Ongoing inspections 
required

ASSETS

Item 14 - ATTACHMENT L
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Ref Subject Risk(s) Identified Likelihood Impact Management/Control of Risk Review/Assess/Revise Officer Responsible Deadline
(1) (2) (3) (4) (5) (6) (7) (8) (9)

H/M/L

L1 Legal Powers The Council undertakes illegal 
activities or makes illegal payments. 
Working parties/groups take decisions.

L         L H         
M

All activities and payments made are within the powers 
of the Town Council, and are approved by Members. 
Working Parties have clear terms of reference.

Regular monitoring is required Town Clerk Ongoing

L2 Minutes/Agendas/       
Statutory Documents

Minutes and agendas are not accurate 
and are not produced in accordance 
with statutory requirements. 

                                                               
L M

Minutes and agendas are produced in the prescribed 
method and comply with legal requirements. Minutes are 
approved at the following meeting and are signed by the 
Chair of that meeting.  Minutes re numbered 
consecutively. Minutes and agendas are displayed in 
accordance with legal requirements. Business conducted 
at Council meetings is managed by the Chair and in 
accordance with laid down procedures in Standing 
Orders, and with the assistance of the Town Clerk.

Existing procedures are considered adequate Town Clerk Ongoing

L3 Public Liability The activities of the Council pose a 
risk to third parties ie play equipment, 
headstones, potholes etc

L H Adequate insurance is in place. The Council has few 
assets which may pose this kind of risk. Existing procedures are considered adequate Town Clerk/Civic Hall 

Manager Ongoing

L4 Employer Liability The Council does not comply with 
employment law L L

Support from Durham County Council HR Department is 
available to provide professional advice on employee 
related matters.

Further training may be required Town Clerk Ongoing

L5 Legal Liability

The Council undertakes activities for 
which it has no legal power, or fails to 
comply with legislation such as Data 
Protection, Freedom of Information 
etc. Failure to have in place proper 
document control.

L         L         The Town Clerk clarifies the legal position on any policy 
or other proposals and seeks advice from an appropriate 
source where necessary. Access to guidance regarding 
legislation is available from the likes of NALC, SLCC etc. 

Existing procedures are considered adequate Town Clerk Ongoing

LIABILITY
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Ref Subject Risk(s) Identified Likelihood Impact Management/Control of Risk Review/Assess/Revise Officer Responsible Deadline
(1) (2) (3) (4) (5) (6) (7) (8) (9)

H/M/L

E1

Town Clerk and other key 
staff

Loss of the Town Clerk and/or key 
staff                                                      M H Existing staff or outside agency staff to cover vacant 

period
The Council has a duty to ensure proper 
consideration is given to the welfare of staff 
including hours worked, health generally and 
stress in particular, training needs, sickness 
trends, appraisals and performance.

Town Clerk, Members Ongoing

E2

Salaries
Staff are paid incorrectly; incorrect 
deductions are made; dummy 
employees are created; requirements 
of HMRC are not complied with

L L

The Finance Manager notifies Durham County Council of 
monthly staff casual hours worked. Durham County 
Council ensures all procedures are properly followed, 
correct payments are made, and relevant information is 
provided.

1. The Finance Manager should copy the 
Civic Hall Manager into the email to DCC re 
casual hours worked. 2. The Council should 
approve the payment of increments each 
year.

Finance Manager w.e.f. April 2016

E3

Retention of Staff The Council is finding it difficult to 
retain staff L H With the small team of staff, the loss of any single officer 

has a significant impact.

The Council has a duty to ensure proper 
consideration is given to the welfare of staff 
including hours worked, health generally and 
stress in particular, training needs, sickness 
trends, appraisals and performance.

Town Clerk Ongoing

E4

Motivation of Staff Staff morale is low M M

Terms and conditions for staff comply with national 
agreements. The staffing structure has been reviewed 
and implemented relatively recently, although there is 
one vacant post. 

Consideration needs to be given to the 
introduction of staff appraisals. Town Clerk 30-Jun-16

C1
Members Interests Conflicts of interest                    Failure 

to register interests         L L Agendas for all meetings have an item for the declaration 
of interests by Members. Existing procedures are considered adequate Town Clerk, Members Ongoing

C2
Gifts and Hospitality Failure to register the receipt of gifts 

and/or hospitality L L
A Gifts and Hospitality Policy and a Code of Conduct are 
in place which are reviewed regularly. All Members have 
copies.

Existing procedures are considered adequate Town Clerk, Members None

C3

Political Conflict

Inertia due to political conflict due to 
events including and following the May 
2013 elections, and the next elections 
due in May 2017

M H Members have signed the agreed Code of Practice Existing procedures are considered adequate Town Clerk, Members Ongoing

C4
Member Allowances Allowances are paid incorrectly; 

incorrect tax deductions are made. L H Members do not claim any allowances Not applicable Town Clerk, Members Ongoing

MEMBERS

EMPLOYEES

Item 14 - ATTACHMENT LItem 14 - ATTACHMENT LItem 14 - ATTACHMENT L
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Ref Subject Risk(s) Identified Likelihood Impact Management/Control of Risk Review/Assess/Revise Officer Responsible Deadline
(1) (2) (3) (4) (5) (6) (7) (8) (9)

H/M/L

S1

Grants, including MIFs

No power to pay grants, no authority to 
pay grants, wrong amount is paid, 
wrong payee, conditions if any are not 
agreed and complied with 

L L

MIFs are paid up to the budget agreed by the Council. 
Policy on MIFs is in place. All MIF forms are signed by 
the relevant Members. Records are maintained by the 
PA. Specific approval is given by members for grants 
other than MIFs.

Existing procedures are considered adequate Ongoing

S2

Contracts

Contracts for the supply of services by 
third parties are not properly prepared, 
are unsigned, not monitored, leading 
to disputes and losses.

M H
The Town Clerk ensures that the work covered by the 
contract is properly specified, and the contract is drawn 
up in accordance with proper practices. 

Existing procedures are considered adequate Town Clerk Ongoing

SERVICES

Item 14 - ATTACHMENT L
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BACKGROUND 

 
1. The Chancellor of the Exchequer announced in July 2015 the Government’s decision to introduce 

a National Living Wage with effect from 1 April 2016.   From that date employers will be required 
to apply both the National Minimum Wage and National Living Wage to relevant 

employees.   The intention is to phase in the National Living Wage between 2016 and 2020. 

NATIONAL MINIMUM WAGE
 

2. The National Minimum Wage (NMW) was introduced in April 1999. It is the minimum hourly rate 

of pay that workers are entitled to by law.  Most workers over school leaving age are 

entitled to receive the NMW,  but the rate varies depending on the worker’s age.  Rates are 
reviewed annually by the Low Pay Commission and revisions are applicable from October each 

year.

3. The current rates, from 1 October 2015, are:

£6.70 for workers 21 and over;

£5.30 for workers aged 18 to 20;

£3.87 for workers who are aged 16 to 17, who are above school leaving age but below 18; and

£3.30 for apprentices under 19, or 19 or over who are in the first year of apprenticeship.

4. Those not entitled to the Minimum Wage are the self-employed, volunteers or voluntary 
workers, company directors and certain family members or people who live in the family home of 

the employer who undertake household tasks.

5. It is unlawful to pay below the appropriate rate.  Stanley Town Council currently pays casual 

workers at the Minimum Wage rate.

STANLEY TOWN COUNCIL

National Living Wage 
Prepared for Ordinary Council 23rd March 2016

Prepared by:  Derek Shingleton, Finance Manager

15th March 2016
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NATIONAL LIVING WAGE 

6. The National Living Wage is an additional rate to the National Minimum Wage but applies only to 
workers aged 25 and over.  So, from 1 April 2016 the National Minimum Wage will apply to 

workers up to and including the age of 24 and the National Living Wage will apply to those aged 
25 and above.  It covers all employees, most agency workers, casual staff and apprentices who are 

25 and over.   The minimum rate for all qualifying wage periods beginning on 1 April 2016 will be 

£7.20 per hour, and the Government is hoping this will increase to £9 per hour by the year 2020.

7. It is a legal requirement to pay this rate,  with the penalty for non-payment being 200% of the 

amount of underpayment.

8. For information,  Durham County Council introduced their own Living Wage of £7.43 per 

hour with effect from 1 January 2015 by removing points 5 to 9 from the national pay scales. No 

member of staff employed by Durham County Council is paid less than £14,338 per annum.

9. At present all full time and part time staff at Stanley Town Council, with the exception of two part 

time cleaning staff,  are paid more than £7.20 per hour.  Based on the year 2015/2016 to date,  
14 of the 26 casual staff used so far are over 25 years of age and would have been entitled to the 

National Living Wage had it been in force in the current financial year. 

10. The National Minimum Wage increased with effect from 1 October 2015, so the Council’s casual 
staff were paid at two different rates for six months of the year. It has been announced that the 

rate will increase from £6.70 to £6.95 per hour from 1 October 2016.  In order to illustrate the 
impact of applying the National Living Wage I have assumed the same number of hours will be 

worked by the same number of casual staff over the age of 25 in the year 2016/2017. 

Cost of Casual Staff: 

  April to September – 458.5 hours at £6.70 per hour £3,072

  October to March – 720.25 hours at £6.95 per hour £5,006

______

Total Cost £8,078 

Total hours (1178.75) at £7.20 per hour £8,487 

11. The impact of introducing the National Living Wage, based on the current year’s situation, would 
be an additional cost of £409. In addition, the cost of the cleaning staff would have been £199 

more.

STANLEY TOWN COUNCIL
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12. The impact of the National Living Wage is therefore estimated to be in the region of £600.   This 

excludes the impact on employers’ national insurance and superannuation costs.

CONCLUSION 

Council must implement the National Living Wage of £7.20 for qualifying staff with effect from 1 

April 2016. 

STANLEY TOWN COUNCIL
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BACKGROUND 

 
1. The Town Council has had a Service Level Agreement in place with Groundworks North East 

since 2011.  The SLA was originally negotiated by the former Deputy Town Clerk, Robin Tunstall. 
It has been renewed on more or less the same terms annually since that time.

2. The Town Clerk has been reviewing the arrangement with Groundworks in light of the Council’s 

decision to commit additional resources to enhancements (in the form of the ‘entrances’ 

proposal) in this year’s budget setting exercise.  

3. There are a number of issues with the existing SLA:

(i) The client and contractor arrangement has to a large extent broken down, due to failures 
on both sides.  This had led to a situation where Groundworks staff are acting as though 

they are directly employed by STC but without close supervision.

(ii) Since the tripartite relationship with DCC was terminated last year, we do not have a 
detailed specification for the allocation and monitoring of tasks and the positive outcomes 

of the work the team undertake is not being capitalised on to promote the Town Council.

(ii) The original contract was not procured in accordance with the rules on public 

procurement in force at that time.  It has been allowed to roll over on an annual basis and 

must be reviewed, properly specified and tendered in the open market in accordance with 
the Public Procurement Regulations 2015.

4. There are a number of factors to consider in considering the specification for the contract. 
Council should consider both the current needs and the possibility of future changes in service 

provision.  As Members are aware, there is a possibility that the Town Council will have the 

opportunity to take on additional responsibilities, for example Parks and open spaces.  If the 
Council were to take responsibility for these areas, this contract would be the means in the first 

instance to add amenity value to those areas.  

STANLEY TOWN COUNCIL

Groundworks Contract 
Prepared for Ordinary Council 23rd March 2016

Prepared by:  Alan Shaw, Town Clerk

15th March 2016



Item 16 - ATTACHMENT N

LEGAL IMPLICATIONS 

5. Procurement Regulations 2015 

The threshold for a full procurement exercise under the Regulations is contracts which have a 

value of over £164,176.  We have set aside a budget allocation of £138,000 for the forthcoming 
financial year, which is the value of the existing SLA with an additional allowance for the 

‘entrances’ project which was agreed by Council during the budget setting process.  If we were to 
procure an annual contract, it would fall under the ‘light touch’ rules, which would mean essentially 

we would advertise on the Government Contract Finder website and invite bids, in addition to 

inviting bids from our existing supplier and any other local suppliers to meet the requirements of 
our own financial regulations.

It is the opinion of the Clerk that procuring the contract on an annual basis would be 
administratively more burdensome than specifying  a 3 year contract (with an option to extend 

for a further two) and carrying out a full procurement exercise.   The value of the contract over 3 

years would be in the region of £415,000, which is not an insubstantial sum and would be likely to 
attract bidders both locally and possibly wider.

6. Transfer of Undertakings (Protection of Employment) Regulations 2006 

If the contract was to be won by an alternative provider, the current staff employed by 
Groundworks would be protected under the TUPE Regulations as they employed exclusively on 

this contract and would be transferred to any new provider.

PROPOSAL 

7. Council must act to procure this contract in accordance with the applicable legislation. The Town 

Clerk has met with Groundworks and is proposing the following solution:

(i) Council should authorise the Town Clerk to continue with the existing arrangement with 

Groundworks on a roll over basis whilst a specification is developed in consultation with 

Groundworks and Durham County Council.

(ii) The new specification should include the ‘Gateways’ project; an element of member 

tasking; some environmental enhancement tasking identified in consultation with DCC, 
the winter maintenance service, and will include some new proposals (based on the 

feedback from the surveys) looking at litter, dog fouling, unadopted paths/ alleys and floral 

displays, detail the skills and resources the provider must put into the contract and have 
the flexibility to be varied if circumstances change. 

STANLEY TOWN COUNCIL



Item 16 - ATTACHMENT N

(iii) Draft specification to be presented to Council by May for approval and formal tender 

process begun.

(iv) Final selection of successful bidder to be concluded by Council by September 2016 for 
award of contract.

STANLEY TOWN COUNCIL
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PROCUREMENT 
 
Introduction 
 
1. This LTN applies to local councils in England and Wales except for paragraphs 10 to 15 

below which apply only to local councils in England. 
 

2. In the context of local councils, “procurement” is the process by which they award 
contracts to third parties (frequently individuals or companies) to provide goods, 
services or to undertake works. A procurement process is designed to source the most 
suitable contractors based on cost and their knowledge, experience, capability, and 
financial standing.  

 
3. In a procurement exercise by a local council in England, three sets of legal 

requirements are relevant. In a procurement exercise by a local council in Wales, two 
sets of legal requirements are relevant. These legal requirements are summarised in 
the table below.  

 
Value of the Contract (net of 
VAT) 

Legal Requirements 

Up to £25,000 (England only*)  Requirements in the council’s standing orders (and 
financial regulations). 

Over £25,000 (England only*) Use of the Contract Finder website and other light 
touch rules in the Public Contracts Regulations 2015 
(“the 2015 Regulations”). 

Over £164,176 or £4,104,394 Other detailed and complex requirements in the 2015 
Regulations. 

 
* In Wales, the light touch provisions in the 2015 Regulations in respect of the 
procurement of contracts valued at £25,000 or more do not apply. However, provision 
for the procurement of certain types of contract (explained in paragraph 9 below) should 
be made in the standing orders and financial regulations of councils in Wales.  
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As illustrated below, the estimated value of the proposed contract is necessary to 
determine which legal requirements regulate the procurement process. A further 
explanation of the differences in England and Wales is explained in paragraph 9 below. 

 
Value (net of 
VAT) 

Need to comply with 

 A council’s standing 
Orders (and financial 
regulations) 

The Contract Finder 
website and other 
light touch rules in 
the 2015 Regulations 

Detailed and complex 
requirements in the 
2015 Regulations  

Up to £25,000 
(England only*) 

9 8 8 

Over £25,000 
(England only*)* 

9 9 8 

Over £164,176 or 
£4,104,394 

9 

9 Use of the 
Contract Finder 
website (see paragraph 
20 below). 

9 

 
* In Wales, the light touch provisions in the 2015 Regulations in respect of the 
procurement of contracts valued at £25,000 or more do not apply. However, provision 
for the procurement of certain types of contract (explained in paragraph 9 below) should 
be made in the standing orders and financial regulations of councils in Wales.  
 

4. The requirements for  councils in England and Wales to have standing orders with 
respect to procuring and entering into contracts is set out in s.135 of the Local 
Government Act 1972 (“the 1972 Act”). This Note provides (A) an explanation of 
councils’ responsibilities under the 1972 Act (England and Wales) ,(B) an explanation of 
the Contract Finder provisions and other light touch requirements for procuring and 
awarding contracts covered by the 2015 Regulations which are valued over £25,000 
(England only) and (C) an overview of the detailed and complex requirements for 
procuring contracts covered by the 2015 Regulations which are valued over £164,176 
for a public supply or  public service contract or £4,104,394 for a public works contract 
(England and Wales).   
 



LTN 87 
 

National Association of Local Councils 
Tel: 020 7637 1865 � Fax: 020 7436 7451 � e-mail: nalc@nalc.gov.uk � website: www.nalc.gov.uk 

Which contracts are covered by the 2015 Regulations? 
 

5. The 2015 Regulations apply to “public contracts” which are defined as “contracts…. 
having as their object the execution of works, the supply of products or the provision of 
services.” Regulation 2 of the 2015 Regulations defines each of those 3 contracts as 
follows: 
 
“public service contracts” meaning public contracts which have as their object the 
provision of services other than those referred to in the definition of “public works 
contracts”; 
 
“public supply contracts” meaning public contracts which have as their object the 
purchase, lease, rental or hire-purchase, with or without an option to buy, of products, 
whether or not the contract also includes, as an incidental matter, siting and installation 
operations; 
 
“public works contracts” meaning public contracts which have as their object any of the 
following:— 
(a) the execution, or both the design and execution, of works related to one of the 

activities listed in Schedule 2 (see paragraph 6 below); 
(b) the execution, or both the design and execution, of a work; 
(c) the realisation, by whatever means, of a work corresponding to the requirements 

specified by the contracting authority exercising a decisive influence on the type or 
design of the work; 

 
6. The activities in Schedule 2 to the 2015 Regulations which are included in the definition 

of a “public works contract” include site preparation, demolition of buildings, 
construction of new buildings, erection of roofs, bricklaying, scaffolding, insulation work, 
plumbing, plastering, joinery installation, floor and wall covering and painting and 
glazing, civil engineering works and construction of highways, roads, airfields and sport 
facilities. 

 
Public contracts which are exempted from the 2015 Regulations 

 
7. Regulations 7 to 12 provide that certain public contracts are exempted from the 

requirements of the 2015 Regulations. In the context of local authorities, Regulation 12, 
for example, excludes: 
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• a contract with an incorporated body, controlled by a local authority, where more 
than 80 % of the body’s activities are controlled by the local authority and there is 
no private sector ownership of the body, with certain exceptions; 

 
• a contract between two or more local authorities who come together to provide a 

public service to achieve objectives they have in common and that the joint 
venture is governed solely by considerations relating to the public interest (e.g. 
where a parish council enters into arrangements with a principal council) and  

 
• an incorporated body which is a contracting authority awards the contract to its 

controlling local authority or to an incorporated body controlled by the same local 
authority; 

 
A. Standing Orders (s. 135 of the 1972 Act) 
 
8. S.135 of the Local Government Act 1972 provides:  
 

(1) A local authority (which includes local councils in England and Wales) may make 
standing orders with respect to the making of contracts by them or on their behalf.  
 

(2) A local authority shall make standing orders with respect to the making by them or 
on their behalf of contracts for the supply of goods or materials or for the 
execution of works.  
 

(3) Standing orders made by a local authority with respect to contracts for the supply 
of goods or materials or for the execution of works shall include provision for 
securing competition for such contracts and for regulating the manner in which 
tenders are invited, but may exempt from any such provision contracts for a price 
below that specified in standing orders and may authorise the authority to exempt 
any contract from any such provision when the authority are satisfied that the 
exemption is justified by special circumstances. 
 

(4) A person entering into a contract with a local authority shall not be bound to 
inquire whether the standing orders of the authority which apply to the contract 
have been complied with, and non-compliance with such orders shall not 
invalidate any contract entered into by or on behalf of the authority. 

 
9. S.135(3) confirms that, in England or Wales, a  local council’s standing orders may 

exempt contracts from a tendering exercise if they are below a certain value  or if 
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specific circumstances apply. The Contract Finder and other light touch  provisions of 
the 2015 Regulations apply  in England to contracts valued  above £25,000, and  NALC 
takes the view that councils in England may reasonably decide to exempt contracts 
falling below that level from their standing orders entirely. The Contract Finder 
provisions of the 2015 Regulations do not apply in Wales but, nevertheless, councils in 
Wales would, in NALC’s view, be acting reasonably if they, too, exempted contracts 
with a value of less than £25,000 from their standing orders. It would also be open to 
councils in England and Wales to consider exempting contracts of lesser level value - 
depending on circumstances. NALC’s publication “Local Councils Explained” (© 2013 
NALC) includes model standing orders in respect of a council’s tendering processes for 
the supply of goods, materials, services and the execution of works which predate the 
introduction of the 2015 Regulations. Additional information about the impact of the 
2015 Regulations on NALC’s model standing orders and the standing orders and 
financial regulations adopted by a council is available in Legal Briefing L05 -15. 
 

B. The Contracts Finder website and other light touch rules in 2015 Regulations 
(England only) 

 
10. Where the estimated value of a public contract exceeds £25,000 (net of VAT) a local 

council in England must comply with Articles 109 to 114 of the 2015 Regulations 
Regulation 110, which provides that a council must advertise a contract opportunity, is 
summarised below. 
 
• It must advertise the contract opportunity on the “Contract Finder” website – 

whether or not it advertises the contract opportunity elsewhere; 
• It must advertise the contract opportunity on Contract Finder within 24 hours of 

advertising it elsewhere; 
• A council is deemed to advertise a contract opportunity if it does anything to put 

the opportunity in the public domain or bring the opportunity to the attention of 
economic operators generally or to any class or description of economic operators 
which is potentially open-ended, with a view to receiving responses from 
economic operators who wish to be considered for the award of the contract. A 
council is not deemed to advertise an opportunity where it makes the opportunity 
available only to a number of particular economic operators who have been 
selected for that purpose (whether ad hoc or by virtue of their membership of 
some closed category such as a framework agreement), regardless of how it 
draws the opportunity to the attention of those economic operators. 

• The information to be published on Contracts Finder shall include at least the 
following:— (a) the time by which any interested economic operator must respond 
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if it wishes to be considered; (b) how and to whom such an economic operator is 
to respond; and (c) any other requirements for participating in the procurement; 

• Where a council publishes information on Contracts Finder it must — (a) by 
means of the internet, offer unrestricted and full direct access free of charge to 
any relevant contract documents; and (b) specify in the information published on 
Contracts Finder the internet address at which those documents are accessible; 

• It must have regard to guidance issued by the Minister for the Cabinet Office. 
 

11. Regulation 111 provides that councils cannot include a pre-qualification stage. A “pre-
qualification stage” is defined as “a stage in the procurement process during which the 
contracting authority assesses the suitability of candidates to perform a public contract 
for the purpose of reducing the number of candidates to a smaller number who are to 
proceed to a later stage of the process.” A council may ask tenderers to answer 
“suitability assessment question” which is defined as relating “to information or 
evidence which the contracting authority requires for the purpose of assessing whether 
candidates meet requirements or minimum standards of suitability, capability, legal 
status or financial standing” if the questions are relevant to the subject-matter of the 
procurement; and proportionate. Councils must have regard to guidance issued by the 
Minister for the Cabinet Office. 
 

12. Regulation 113 provides that councils must ensure that contracts contain suitable 
provisions stating that valid undisputed invoices will be paid by within 30 days. Public 
contracts must also contain a condition requiring contractors to include similar 
provisions in their contracts, and so on down the supply chain. Councils shall have 
regard to any guidance issued by the Minister for the Cabinet Office. 

 
13. When a contract is awarded, a council, having regard to guidance issued by the 

Minister for the Cabinet Office, must publish on the Contracts Finder the information set 
out in Regulation 112. This includes:  

 
• the name of the contractor; 
• the date on which the contract was entered into; 
• the value of the contract; 
• whether the contractor is a SME (defined as an enterprise falling within the 

category of micro, small and medium-sized enterprises defined by the 
Commission) or VCSE (defined as a non-governmental organisation that is value-
driven and which principally reinvests its surpluses to further social, environmental 
or cultural objectives). 
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14. A council may withhold information in paragraph 13 above from publication where its 
release — 
(a) would impede law enforcement or would otherwise be contrary to the public 

interest, 
(b) would prejudice the legitimate commercial interests of a particular economic 

operator, whether public or private, or 
(c) might prejudice fair competition between economic operators 
 

15. The above is a summary of the main requirements in relation to use of  the contracts 
website. Council are recommended to read the 2015 Regulations which can be 
accessed via http://www.legislation.gov.uk/ 

 
C. Detailed and complex requirements in the 2015 Regulations 
 
16. The 2015 Regulations incorporate the Public Contracts Directive 2014/24/EU (“the 

Public Contracts Directive”). In its simplest terms, the Public Contracts Directive 
facilitates the award of certain contracts to any business entity in the EU. The 2015 
Regulations imposes procurement requirements on “contracting authorities” which 
include local authorities (and therefore includes local councils), associations formed 
by one or more such authorities (e.g. County Associations) and bodies governed by 
public law (e.g. government departments, NHS trusts, maintained schools and 
Academy schools) (Regulation 2 of the 2015 Regulations). 
 

Financial thresholds (net of VAT) 
 

17. Even if the procurement and award of a contract is covered by the 2015 Regulations 
(see paragraphs 5 and 6 above) and is not an exempted contract (see paragraph 7 
above) it will not be subject to the full requirements of the 2015 Regulations unless its 
estimated value exceeds the thresholds, expressed in euros, in Article 4 of the Public 
Contracts Directive (Regulation 5 (1) of the 2015 Regulations). The thresholds in the 
Directive are adjusted by the European Commission every two years and are  
published in the Official Journal of the European Union (OJEU) (Regulation 5(4) of the 
2015 Regulations). As already mentioned in paragraphs 3 and 4 above, the current 
thresholds, in pounds sterling, are below.  
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Type of contract Threshold (net of VAT) 
Public works contracts £4,104,394 
Public service contracts £164,176 
Public supply contracts £164,176 

 
18. Few contracts to be awarded by local councils will exceed the thresholds in paragraph 

17 above but, if they do, they will be subject the requirements summarised in paragraph 
20 below.  
 

19. As noted above, contracts procured by councils in England which are worth over 
£25,000 but  less  than the thresholds in paragraph 17 above will still be subject to the 
Contracts Finder website and other light touch provisions in the  2015 Regulations  
summarised in paragraphs 10 – 15 above. 

 
Procedural requirements  

 
20. Contracts awards exceeding the thresholds in paragraph 17 above are detailed and 

complex. It is likely that councils considering such high value contracts will require 
technical and or legal advice from those who specialise in public procurement. Set out 
below is a very brief overview of the full requirements of the 2015 Regulations – where 
they apply. 
 
• Procurement must take one of five forms; the open procedure, the restricted 

procedure, competitive dialogue, the innovations partnership procedure; and 
competitive procedure with negotiation; 

 
• Accelerated forms of the open procedure and competitive procedure with 

negotiation and the restricted procedure in situations of urgency that a local 
council can duly substantiate; 

 
• Relevant contractual notices have to be published in the Official Journal of the 

European Union (OJEU); 
 
• There is a pre-qualification stage; 
 
• Councils will need to comply with the requirements in respect of tenders; 
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• Contracts should be awarded on the “most economically advantageous tender 
(Regulation 67);  

 
• Contracts can be varied without going through a new procurement exercise. 

(Regulation 72); and 
 

• Contracts should be advertised on the Contracts Finder website (Regulation 106) 
 
Other Legal Topic Notes (LTNs) relevant to this subject: 
 
LTN  Title Relevance 
15 Legal Proceedings  Useful for threatened or actual legal proceedings relating 

to contract disputes. 
35 Contracts  Guide to basic contract law  
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